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1 EXECUTIVE SUMMARY

1.1 PROJECT GOALS

The Town of Kentville is trying to determine whether its current facility, the Kentville Centennial Arena,
can be maintained and fit for purpose for the next 25 years, or if the Town should focus on the need for a
new facility to meet community needs and accessibility requirements.

This project will support this decision by answering three key questions:

1.

What level of financial investment will be required to keep this facility in sound operating condition
until approximately 2049, while still meeting ‘Access by Design 2030’ facility accessibility
standards from the Province of Nova Scotia?

Is the current facility suitable for the current and future recreation needs of the Town of Kentville?
What is necessary to meet these needs?

Would the financial investment into the existing Centennial Arena be comparable in investment to
the cost of building a new arena that would have similar building systems?

1.2 ScOPE OF WORK

DSRA Architecture Inc. was engaged by the Town of Kentville to conduct a Building Condition
Assessment (BCA) and Feasibility Study of the Kentville Centennial Arena. The complete study was
undertaken from December 4, 2023, to June 11, 2024.

1.2.1 Building Condition Assessment

o Comprehensively assess the structural, functional, and operational components of the existing
building condition.

o Conduct visual site inspections to assess the condition of the building’s elements.

o Categorize and conduct detailed assessments of each building element based on the ASTM
Uniformat II classification system.

e Provide recommendations and predict capital requirements for achieving an additional 25 years of
facility life, including necessary repairs, upgrades, and improvements, considering both short-term
and long-term costs.

1.2.2 Need Assessment

e  Assess the suitability of the current facility for the Town of Kentville's current and future recreation
needs by evaluating capacity, functionality, and user requirements.

o Analyze regional context, demographic trends, user demand and programming
possibilities.

o Consult key stakeholders, including local authorities, community groups, user
organizations, and facility management personnel, ensuring alignment with community
priorities and aspirations.

e Ensure compliance with the accessibility standard ‘Access by Design 2030’ from the province of
Nova Scotia.

e Provide a holistic understanding of the arena’s role within the community, and its potential for
adaptation or expansion to meet evolving needs.

DSRA Architecture Inc. www.dsra.ca
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1.2.3

1.2.4

1.3

Feasibility Study

Potential enhancement opportunities, such as facility upgrades, added amenities, or operational
improvements, to maximize the arena’s utility and financial sustainability.

Compare the financial investment required for maintaining the existing Centennial Arena with the
cost of building a new arena with similar building systems.

Evaluate the practicality of retrofitting the existing facility versus constructing a new arena,
considering factors such as long-term operational efficiencies, energy savings, and economic
impact.

Final Deliverables

Present findings and recommendations in a comprehensive report and at a half-day workshop for
the Town of Kentville to solicit feedback and finalize the project's direction.

GENERAL CONTEXT

The Kentville Centennial Arena is located at 120 Webster St, Kentville. It was built in 1967 and consists
of: an arena (185°x85”), 7 dressing rooms, canteen, staff room, warming room, 2 warm rooms on the second
floor, 2 storage rooms and 2 offices on the second floor, plant room, a utility room and Zamboni room. The
facility is open seasonally for ice rentals from September to the end of March. The facility hosts several
small-scale events in the arena in the summer months.

1.4 CONSULTANT TEAM

As the leading consulting entity, DSRA Architecture has curated a proficient team of sub-consultants to
conduct a meticulous assessment of the building's architectural, structural, mechanical, electrical and site
elements.

This comprehensive evaluation includes review of existing drawings and documents, on-site inspections,
insightful discussions with key stakeholders, and analysis of observed conditions.

The Project Team involved in the Building Condition Assessment is:

Prime Consultant: DSRA Architecture Inc.
1. Principal Architect: Peter Connell, NSAA, RAIC, P. Eng.
2. Project Manager: Ehtesham (Sham) Ali, PMP®, P.Eng.

Engineering Consultant:

1. Structural Engineer: Geoff Jamieson, P.Eng. Campbell Comeau Engineering
2. Mechanical Engineer: Scott Shreenan, P.Eng. MCW Consultants Ltd.

3. Electrical Engineer: Timothy Dulenty, P. Eng. MCW Consultants Ltd.

4. Civil Engineer: Josh Porter, P.Eng. ABLE Engineering Inc.

DSRA Architecture Inc. www.dsra.ca



Kentville Centennial Arena Final Report Condition Assessment & Feasibility Study

2 EXISTING BUILDING CONDITION ASSESSMENT

2.1 TERMS OF REFERENCE

The Town of Kentville has awarded DSRA Architecture, acting as the Prime Consultant, and Campbell
Comeau Engineering (structural), MCW (mechanical and electrical), and ABLE Engineering (civil) the
contract to conduct a comprehensive Building Condition Assessment (BCA) and Feasibility Study for the
Kentville Centennial Arena, Nova Scotia.

To ensure a methodical approach, the BCA adopts the ASTM Uniformat II classification, where each
building element is meticulously examined and classified into the designated categories:

e A - Substructure

e B-Shell

e C - Interiors

e D - Services

¢ G - Building Site Work

e E - Equipment and Furnishings
e F — Spatial Structures

We began evaluation by conducting a detailed examination of the site, considering factors such as land
condition, external infrastructure, and environmental factors that may impact the building. This initial step
allowed us to establish a contextual understanding of the site's surroundings and their potential influence
on the building's condition.

Next, we focused on scrutinizing individual site service systems and components. This involved inspecting
elements such as landscaping, drainage systems, utility connections, parking areas, and other relevant site-
specific features. By examining these components individually, we were able to assess their functionality,
identify any signs of wear or damage, and evaluate their impact on the overall site condition.

To ensure a comprehensive evaluation, we further delved into assessing individual building systems and
components. This included scrutinizing systems such as ice plant, HVAC, plumbing, electrical wiring,
lighting, fire protection, and security systems, interior partitions, bleachers, and accessibility standards. By
conducting a detailed examination of these systems, we aimed to identify any issues, deficiencies, or areas
requiring maintenance or potential renewal.

Additionally, the BCA presents:

e A summary of projected capital expenditures over the initial five and thirty-year periods.
e A comprehensive analysis of the Current Replacement Value (CRV) and Facility Condition Index
(FCI).

Budget estimates utilize reputable references such as R.S. Means, and DSRA Architecture’s comprehensive
cost data, incorporating the insights of proficient engineering consultants. The budget breakdown includes
labor and material costs, contingency funds, and soft costs for engineering and project management.

It is important to acknowledge that while the CRV represents the total cost required for asset replacement
conforming to contemporary construction standards, event costs are tailored to the specific requirements of

DSRA Architecture Inc. www.dsra.ca
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each event and may involve the remediation of existing components. Consequently, the CRV and event
costs may not manifest a direct proportional correlation.

2.1.1 Limitations

It is important to acknowledge that thorough and comprehensive evaluation depends on factors such as
access permissions, site conditions, and available resources. Despite diligent adherence to industry
standards, certain limitations arose during the assessment, affecting the depth of the evaluation. It is crucial
to highlight these limitations to ensure a clear understanding of the assessment's scope and identify potential
areas that may require further investigation. The following sections outline the specific constraints
encountered in the assessment's architectural, civil, structural, mechanical, and electrical aspects.

Roof Accessibility: Limited access to the roof impeded comprehensive inspection.

Visual Assessment Only: The assessment relied solely on visual inspections, without conducting
any testing.

Lack of Historical Renovation Information: Documentation regarding historical renovations for
most systems was unavailable, limiting insight into past modifications.

Absence of Drawings: Drawings are only available for the 1967 pre-construction set. Drawings
were not accessible for several systems, hindering detailed analysis.

Generalized Assessment Scope: The assessment focused on overall arena condition rather than
delving into granular details, potentially overlooking specific issues.

2.1.2 Assumptions

The findings and recommendations in this report are based on comprehensive assessments derived from
data obtained through building site assessments, drawings, reports, and insights provided by the property
management staff. Despite efforts to gather accurate data, certain limitations, such as inaccessible areas and
limited documentation, have necessitated assumptions made to ensure a comprehensive assessment.

Data Accuracy: The information used in this report is gathered from building site assessments,
drawings, reports, and insights provided by the property management staff. It is assumed that the
provided information is accurate and reliable.

Equipment Age: In cases where the actual age of the equipment and building elements could not
be obtained from the equipment plate or documents, the ages have been assumed based on
information provided by the property management staff, equipment condition, and the building's
age.

Budget Estimates: The budgets outlined in this report are estimated in today's Canadian Dollar.
Considering the challenges in determining the precise condition of the equipment, its peripherals,
and the scope of work during replacement, a contingency allowance for equipment peripherals,
such as electrical connections, piping, connections to the fire alarm system, etc., has been included
in the Equipment Replacement Costs.

Exclusions: The costs associated with the examination, testing, and maintenance of the fire alarm
system, sprinkler and standpipe system, fire extinguishers, generators, and elevators, as required
by applicable codes, have not been included in this report. These exclusions have been made to
ensure a transparent understanding of the report's coverage and limitations.

DSRA Architecture Inc. www.dsra.ca
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By recognizing these assumptions and exclusions, this report ensures transparency and provides a
contextual framework for interpreting the information and recommendations presented within.

2.1.3 Documentation

The following documentation was provided by The Town of Kentville, and reviewed as part of the process
of preparing this BCA and Feasibility Study:

¢ Kings County Regional Recreation Centre Feasibility Study Report-1658343
e Kentville Accessibility Action Plan - Small v2-0707798

e Access-By-Design-2030-2218776

e 1967 Pre-Construction Drawings

2.1.4 Building Profile

Site Name Kentville Centennial Arena, Nova Scotia
Building Name Kentville Centennial Arena

Address 120 Webster St, Kentville, NS B4N 1H9
Building Type Sports Arena

Year Construction 1967

Parking Description Two outdoor parking lots

Gross Floor area (GFA) 3058 sq. meters

Number of Floors above grade One (1) Floor and a Mezzanine

Number of Floors below grade No Basement

2.1.5 Building History & Past Renovation

The building was constructed in 1967. The site supervisor has provided pre-construction drawings from
1967. Many major renovations have occurred since initial construction, rendering all these drawings
inaccurate to the current structure.

A list of these renovations and add-ons provided by the site supervisor include:

e A garage for both equipment storage and ice resurfacer storage (includes a snow pit with drainage
leading to a catch basin on the street).

e A utilities room for the R.O. water system.

e Additional dressing rooms with showers and 2 additional bathrooms.

e 2 warm rooms for viewing, located on the second floor.

e 2 storage rooms and 2 offices on the second floor.

e Analternate public doorway in the southwest corner of the building, opening to the west instead of
the south.

e In place of the old entrance way is the solid exterior wall of a small change room.

DSRA Architecture Inc. www.dsra.ca



Kentville Centennial Arena Final Report Condition Assessment & Feasibility Study

2.2 ARCHITECTURAL EXECUTIVE SUMMARY

The architectural assessment conducted at the Kentville Centennial Arena indicates an overall fair to poor
condition of the building, with many architectural systems nearing the end of their life cycle. Significant
investment is required to upgrade the facility and bring it up to modern standards.

While certain architectural elements of the Kentville Centennial Arena require immediate attention, such
as roof replacement and door upgrades, others are in relatively good condition, such as the wall partitions
and restrooms. Addressing the identified issues through repairs and replacements will be crucial in
maintaining the functionality, safety, and visual appeal of the arena.

With proper investment and strategic upgrades, the arena has the potential to become a modern, functional,
and visually appealing community asset for years to come.

2.2.1 Condition of Roof

The Kentville Centennial Arena features a metal roof without gutters. Unfortunately, during the assessment,
the roof was inaccessible, limiting comprehensive evaluation. The absence of gutters is noted, and their
addition is recommended to enhance water management. While no leaks were observed inside the building,
it is assumed that the roof is old due to lack of available replacement data, suggesting consideration for
replacement in the future.

2.2.2 Exterior Envelope

Minor issues were identified in the brick cladding system, necessitating some repairs as detailed in
Appendix B of the report. Repointing of the brick cladding is recommended to maintain structural integrity.
Additionally, the metal cladding requires painting and minor repairs to preserve its condition and aesthetics.
Addressing these issues will not only improve the aesthetic appeal of the arena but also contribute to its
longevity and structural integrity.

2.2.3 Doors and Windows

Both exterior and interior doors were found to be in poor condition and warrant replacement to improve
functionality and security. However, the PVC windows appear to be in fair condition, requiring no
immediate action.

2.2.4 Interior Building Systems

Wall partitions were assessed to be in good condition, providing structural support and spatial division
within the building. Restrooms, for the most part, are in good condition, with several having been upgraded
in recent years. The ceiling does not exhibit any major issues. However, the flooring was found to be in fair
to poor condition, indicating the need for repair or replacement to ensure safety and aesthetic appeal.

2.3 STRUCTURAL EXECUTIVE SUMMARY

The structural assessment conducted by structural engineers involved a thorough visual review of the rigid
steel frames at the Kentville Centennial Arena. From observations made during the site visit, it was found
that most of the rigid frames remain in good condition relative to their age. However, signs of surface
corrosion were noted on all frames located on the south side of the roof ridge, likely due to seasonal high
outdoor humidity.
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One notable finding was the absence of a flange brace in a rigid frame located in the northwest corner of
the arena, indicating a need for immediate attention. Additionally, issues such as deteriorated concrete in
the Zamboni ramp and room, cracks in the concrete slab, and concerns regarding the load-bearing capacity
of adjustable steel jack posts were identified.

The analysis results revealed an approximate overload of 10% for Z-shaped roof purlins and 13% to 16%
for the rigid frames concerning the current Snow Load. While the visible structural steel appears to be in
relatively good condition, it is nearing the end of its service life and may require replacement or
reinforcement within the next few years to mitigate the risk of structural failure.

The main risk of structural failure is attributed to the aging roof structure, particularly due to its limited
Snow Load capacity. Recommendations include considering replacement or a major retrofit to extend the
service life of the structure. Significant attention to the building envelope and building science issues related
to ice rinks is also emphasized, as these factors play a crucial role in the long-term performance and
sustainability of the arena.

2.3.1 Structural Slab on Grade

Rink Slab: The rink slab below the ice was not visible for inspection but pictures were provided. Based
on the pictures dated March 2019 there appears to be significant spalling in several locations. Also evident
is a lot of cracking and significant slope along the dasher boards that indicates that there may have been
some settlement around the perimeter of the rink slab. If the building is renovated an analysis of replacement
versus repair cost should be considered with input from facility managers with respect to impacts on the
ice-making process.

Zamboni Landing: The concrete slab in the Zamboni landing area and ramp into the Zamboni storage
addition at the rear of the building is severely worn and damaged. Severe concrete slab cracking and spalled
or worn surface exposing the aggregate in the concrete. If the building was to be renovated and maintained
the Zamboni landing and storage area slab should be replaced within the next 5 years.

Miscellaneous: The concrete slab on grade outside of the Zamboni area and rink slab appears to be
functional. There is also a newer slab placed adjacent to the dasher boards with a construction joint
indicating a newer slab has been poured perhaps when new dasher boards were installed.

2.3.2 Foundation Walls & Footings

No noticeable signs or indications of any damage that would suggest any serious foundation issues such as
differential settlement and cracking. Most foundation concrete is not exposed and available for inspection.
The top of the foundation piers is not visible on the inside of the building. On the exterior anywhere that
the concrete foundation wall is visible typically shows signs of age and deterioration which is to be expected
given the age of the structure.

2.3.3 Primary Steel Structure

The primary roof structure is comprised of rigid steel frames spaced at 20 feet apart that span 130°-0”.
These frames consist of tapered beam and column sections built-up from steel plate. Both the beam and
column sections are consistently 10 in width while the depth of the column varies from 22” at the bottom
to 54” at the top and the depth of the beam varies from 52 at the column end to 26 at the shallowest point,
approximately 2/3 of the distance to the ridge. The eave height is approximately 19°-0” and the roof slope
is assumed to be 1 in 12. All structural steel columns and rigid frames were reviewed from the ice surface
and the bleacher levels, and no damage or deterioration was noted. One typical rigid frame was selected
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and inspected using a scissor lift. Dimensions were measured and an analysis performed to compare the
capacity of the structure to the current design loads.

2.3.4 Secondary Steel Structure — Roof Purlins

Eight-inch-deep steel Z-shaped purlins span 20' between the rigid steel frames and are spaced at 3°-0” on
center. The purlins support a standing seam metal roof assembly. The roof purlins are not visible in the
arena due to the low emissivity reflective membrane. The only area that the roof purlins could be inspected
was in the storage area at the top of the bleachers.

2.3.5 Mezzanine Structure

Unknown mezzanine floor structure. Assumed to be wood joists bearing on wood beams supported along
the dasher boards by adjustable steel jackpots. The mezzanine floor structure at the rear of the arena was
not available for inspection due to the floor and ceiling coverings. It was not possible to assess the capacity
of the floor structure and confirm that it meets NBCC minimum live loads for assembly occupancy. The
condition of the structure is unknown except for the adjustable steel jack posts supporting the structure
which are exposed. These elements have a limited capacity because the load is on a thread and are typically
used for temporary supports. A poor condition rating was assigned because the posts should be replaced
with permanent wood or steel columns that can support the weight of the mezzanine and the occupants
according to NBCC 2015.

2.3.6 Concrete Masonry Block Wall

Concrete block wall. Assumed to be unreinforced for non-bearing walls. Load bearing CMU walls
supporting the bleachers may have some cores with vertical rebar and grout. Concrete block walls were
noted in the washroom and auxiliary areas at the front of the arena and are most likely nonbearing partition
walls. There are also lots of concrete block walls in the dressing rooms and hallway under the bleacher.
These walls are most likely load-bearing walls supporting the bleachers.

2.4 MECHANICAL EXECUTIVE SUMMARY

A comprehensive building condition assessment of the mechanical systems at the Centennial Arena in
Kentville, NS, was conducted on December 14, 2023, following the ASTM E2018-15 Standard Guide for
Property Condition Assessments. The assessment revealed that while the building and its mechanical
systems are currently operational, they are in poor to fair condition and nearing the end of their life cycle.

The domestic water and fire systems enter the building through the chiller plant room, and although they
are functional, they require attention due to their age. Similarly, the sanitary drainage system, original to
the building, is functioning adequately but would benefit from a replacement strategy. Plumbing fixtures
are in fair condition, but a replacement strategy is also recommended.

Heating within the building is deemed adequate, but ventilation upgrades are necessary to enhance occupant
comfort, particularly during the summer months when the rink is not in use. The main chiller plant providing
ice for the rink is in fair to good condition, with some components requiring upgrades.

Of particular concern is the fire protection system, which is past its life expectancy. It is recommended to
replace the entire system, including piping, dry valve, compressor, and sprinkler heads.

DSRA Architecture Inc. www.dsra.ca
12



Kentville Centennial Arena Final Report Condition Assessment & Feasibility Study

2.4.1 Plumbing System

Domestic Water: The building is served by a 50mm @ domestic water service main that is a takeoff from
the 150mm © diameter incoming fire main service. There is a municipal water meter, however, there is no
backflow preventer on the incoming service. Municipal water pressure in the building was indicated to be
410 Kpa. The fire main entrance and domestic water take off are located within the mechanical chiller plant
room. Domestic water piping within the plant room is copper with most from the original 1967 building
construction.

Domestic Hot Water: Hot water is generated by various systems throughout the facility, the following will
summarize the systems.

e Each locker room and shower group have an independent electric hot water tank. Hot water tanks
are typically a Bradford White or Rheem 230 litre tank, 240 volt, 1 phase, 4500 watt total capacity.
There are three (3) independent hot water tanks each dedicated for shower and lavatory use. The
current tanks were installed around 2021 with one tank installed within 10-12 years. Copper piping
with pvc connections to the main domestic cold-water lines are used.

e The canteen has a dedicated 100 litre domestic hot water storage tank, 4500-watt capacity.

e Zamboni hot water demand is provided from four (4) propane fired hot water heaters.

e Navian model NPE-240, 199 MBH max input. Units were set up for propane gas in 2021. Copper
piping for this system is new and in good condition.

e There are two 432 litre hot water storage tanks in the chiller plant room recovery heat from chiller
for Zamboni hot water use. The carbon steel piping has no insulation on the piping. This system
has a small expansion tank.

Most of the exposed domestic hot water was non-insulated, including the main 32mm © main line from
chiller plant room to the Zamboni room at other end of the facility.

There is a dedicated reverse osmosis system for the Zamboni hot water supply and wash water. A Jet Ice
Mach 4 system is used that has a capacity of 27,000 litres per day. Filters are replaced every year on the
reverse osmosis system.

Plumbing Fixtures: The facility contains a variety of plumbing fixtures. These include:

Water Closets: Locker rooms have floor mounted flush tank type fixtures, the common washrooms at
entrance area of building are floor mounted flush valve with manual level valve. Water closets in the locker
areas appear to be configured for barrier free. The maintenance staff water closet is on a raised platform
with a dedicated sewage sump pump.

Sinks: various stainless-steel styles in the canteen area.
Mop/Service Sink: SS wall mount w/faucet.

Lavatories: Mostly wall mounted lavatories in the locker rooms and stainless-steel cabinet types in the
common washrooms. All faucets are manual type. It appears none of the lavatories are configured for
barrier free use.

Urinals: Manual flush valve wall mounted Urinals in the common washroom only.

Showers: The locker rooms area all have gang type shower areas, typically 2 shower heads per gang, with
the exception being the main team room locker that has 4 shower heads. The small referee room has a stand-
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up shower stall. Stainless steel faucets and shower heads are used in gang showers. None of the showers
are barrier free accessible.

Sanitary Drainage: The facility is served by a (100mm ©) sanitary sewer line out the southeast side of the
building. Drainage from plumbing fixtures and kitchen sinks in the offices is directed to this system.

Storm Drainage: The facility has sloped roofs and no roof drains or storm water management.

Underground Piping: We could not determine the condition of the underground sewer line during the
walk-through. The building operator reported no problems with the existing drainage system; however, we
recommend scoping these lines every few years to ensure that they are (and remain) in good condition and
reduce the risk of sewer backups due to underground breaks or back-sloping.

Aboveground Piping: Vent and drain lines (DWYV) above grade appear to be constructed of Cast Iron.
Pipes running in ceiling spaces used as return air plenums are required to have a flame spread rating of not
more than 50, and a smoke development classification of not more than 25.

2.4.2 HVAC (Heating, Ventilation and Air Conditioning) System

Heating: There is limited heating throughout the facility due to the type of facility. There are several
electric baseboards and unit heaters in lockers rooms, washrooms, kitchen, mezzanine viewing area and
other small, enclosed areas. The rink area has propane fired unit heaters to temper the temperature in the
seating area.

There are issues with the electric heater in the referee room. It appears to be an electrical issue and should
be investigated further.

Each of the locker rooms has been upgraded to a heat pump configuration with an outdoor condenser and
indoor ducted evaporator type condensing unit. This system is 3-5 years old and in fair condition. There
are four heat pump configurations independent of each other.

Exhaust Systems: There are various exhaust fans throughout the facility for washrooms, locker rooms,
maintenance room, and kitchen exhaust. Three roof-mounted down blast fans on located at the front
entrance of the building serving the washrooms and kitchen in this area. Two sidewall mounted exhaust
fans are used in the rink to exhaust air from this area. The fans are manually controlled when needed. There
is no outdoor air provided to locker rooms, kitchen, mezzanine, or administration offices.

Dehumidification systems: There are two Thermoplus packaged dehumidifiers serving the rink area, one
at each end of the rink. Approximate 2,000 1/s of air recirculation through the system with 6.51bs/hr —
211lbs/hr of moisture removal. There are periods during the season when the units are unable to provide
adequate dehumidification to the rink area and condensation and fogging forms in the rink.

2.4.3 Plant System

Propane Tank Storage: There is one (1) 7,500 litre outdoor propane storage tank onsite used for a number
of gas-fired heaters and domestic hot water heaters. The tank is dated 1996. Propane tanks for the Zamboni
are also stored outside, tanks are the 400-litre size and continually refilled.

Chiller Plant Storage: The chiller plant consists of the two indoor compressors and the outdoor cooling
tower, with various accessories such as pumps, expansion tanks, piping, and valves. Ammonia is used as
the plant refrigerant and Cimco has been the refrigerant technical support for the facility. One compressor
has been replaced within the past 25 years; however, both are maintained on a regular basis. A Baltimore
Air Coil cooling tower is used to reject heat from the compressors. The cooling tower has been replaced
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within the past 3 years and is in good condition. Piping from the chiller plant to the ice rink chilled brine
header uses a based mounted circulating pump located within the chiller plant. The pump motor has been
replaced over the years and is currently in fair condition, although the pump was not replaced at the same
time and is only in fair condition. There have been signs of pipe wall thickness deterioration from the
exposed piping as well as the buried piping below the ice surface slab. Pressure tests were conducted on
the below slab piping in the 2015/2017 years and there were indications of leaks at joints.

Fire Protection System: The existing system is mostly original and there have been air leaks over the past
few years. Usually, the air compressor can keep up with these air leaks, there is potential for this to be an
issue in the future. If water starts to leak past the dry valve, there is a risk of pipes freezing. Thus, we
recommend budgeting for the replacement of piping and sprinkler heads in the near future, including the
air compressor.

Energy Management and Control System: The facility only has an independent controller for heating
and ventilation. There are several remote thermostats controlling heaters. Several heaters have integral
thermostat controls. It is recommended an upgrade to the controls system is provided to allow for remote
monitoring of equipment as well as improved energy efficiency.

2.5 ELECTRICAL EXECUTIVE SUMMARY

MCW Maricor conducted a building condition assessment of the electrical systems at the Kentville
Centennial Arena on December 14, 2023, following the ASTM E2018-15 Standard Guide for Property
Condition Assessments. The assessment revealed that the building's electrical system is in quite poor
condition and requires attention.

2.5.1 Electrical Services & Main Distribution System

The arena is serviced by three electrical services, with voltages of 600/347V and two 120/208V, catering
to various functions such as pumps, chillers, base building loads, and the canteen. While two services enter
from the rear of the building, one enters near the main entrance, all of which are overhead.

The majority of the existing power distribution system appears to be original to the building. The existing
equipment is past it's life expectancy and is in very poor shape.

2.5.2 Distribution Panels & Brakers

The majority of wiring devices and conductors appear to be original to the building. The condition of the
majority of the distribution panels is very poor, one newer panel was installed in the last 2 years for an EV
charging station, this panel is in good condition.

2.5.3 Lighting and Branch Wiring

Lighting throughout the building consists of a mix of fluorescent, HID, and some LED fixtures, lacking any
controls or energy-saving initiatives.

The arena has a combination of both some newer LED fixtures above the arena, however the service spaces
and common areas have some lighting original to the building or dated equipment controls. The condition
of the lighting system varies, the newer fixtures above the ice appear to be in fair condition, however the
common spaces and service spaces appear to have some very dated lighting & emergency lighting.
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2.54 Communication — Distributed Control System and UPS

The existing communications appears to be very dated and is made up of a basic copper backbone & local
telecom internet connection. It relies on basic copper service with a backbone and cat5 cabling to provide
internet services. The condition of the existing telecom is very poor, some wiring is quite dated and is past
its end of life.

The existing Fire alarm system appears to be very dated and is original to the building. It is a very basic
initiating/signaling system. The condition of the existing fire alarm system is very poor and is far past its
expected life.

2.6 CiviL EXECUTIVE SUMMARY

The Kentville Centennial Arena, situated at 120 Webster Street, Kentville, and identified as PID 55256028,
serves as a pivotal community facility with two parking areas at the front and rear, accommodating
approximately 64 and 25 parking spots, respectively. Access to Webster Street is facilitated through two
entrances at each lot, with the front lot's easternmost access shared with the Kentville Volunteer Fire
Department. Landscaped areas border the north and south sides of the building, while a public sidewalk
lines the northern edge along Webster Street.

During a visual inspection conducted by ABLE Engineering, in collaboration with arena staff, notable
updates were identified, including the resurfacing and repainting of the front asphalt parking lot within the
last three years. Improvements along Webster Street, featuring new concrete curb installations, were also
observed. Moreover, the recent installation of a new sanitary service from the mechanical room along the
south side of the building to the rear parking lot and Webster Street signifies ongoing infrastructure
enhancements.

However, discrepancies were noted between the as-built documents and the actual site infrastructure,
highlighting potential shortcomings in record maintenance. To address these disparities, ABLE Engineering
recommends consultation with Town Public Works and Engineering employees to rectify discrepancies
and ensure accurate documentation for future projects.

2.6.1 Asphalt Parking

Rear parking lot serves the Zamboni Bay and parking for the general public on weekdays. The asphalt is
cracked throughout, and large potholes exist. Significant ponding was observed at the easternmost entrance
to Webster Street. Asphalt curb surrounding the lot has been pushed around, damaged by plows and is non-
existent in areas.

Main parking lot at building front entrance was resurfaced in 2020 and shows minimal wear. The front
asphalt parking lot was resurfaced, repainted in 2020 and new lot lighting was installed. Some
aging/imperfect concrete curb remains along the front of the building and Webster Street.

2.6.2 Storm Drainage System

Storm catchment structures were observed from the surface only during inspection. Some fairly new PVC
pipe appeared to have been installed in the front lot though aged/deteriorating concrete sections remain in
both front and rear. Catch basin structures appear to be of older vintage, some constructed of masonry.
Shallow/clogged structures on Webster Street impede drainage and cause ponding. Storm drainage systems
were observed from the surface only. Further investigation through CCTV video to properly comment on
the condition.

DSRA Architecture Inc. www.dsra.ca
16



Kentville Centennial Arena Final Report Condition Assessment & Feasibility Study

2.6.3 Sanitary Sewer Service

Sanitary service upgrades occurred in the spring of 2022 and cross the rear parking lot to connect to the
main in Webster Street. The sanitary service from the mechanical room to the manhole shown below (SW
corner of building) was completed a few years ago. Newly installed sections of PVC pipe should serve the
property well for another 50-100 years and will be easy to connect to if the building is renovated or replaced
in the future.

2.6.4 Water Service

A 150mm ductile iron water service from east on Webster Street feeds the arena mechanical room and the
fire hydrant in the front parking lot. Connection was made outside the foundation to what is likely the
original water service entrance to the building (100mm cast iron). The 150mm Ductile iron water service
from east on Webster Street was installed around 2002-2004 and should be in service for many years. This
service was connected outside the building (downsized) to what is expected to be the original water service
entry.

2.7 CONDITION ASSESSMENT ANALYSIS

2.7.1 Detailed Component / Event Analysis

A detailed component and event analysis, including images, can be found in Appendix B, Section 6. Each
building element is meticulously examined and classified into the designated categories:

e A - Substructure

e B-Shell

e C - Interiors

e D - Services

e G - Building Site Work

e E - Equipment and Furnishings
e F - Spatial Structures

This analysis contains detailed suggestions for maintenance, repairs, and upgrades. It is the foundation for
the following cost assessment.

2.7.2 Cost Assessment

A cost assessment was conducted for the continued running of Kentville Centennial Arena as-is, including
expenditures such as: regular maintenance, repairs, upgrades, and provisions for unforeseen emergencies
or urgent repairs.

The projected budget for the next thirty (30) years is:
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SECTION - 2.7.2: EXECUTIVE SUMMARY

BUDGET 2024 TO 2028 BUDGET 2029 TO 2053
UNIFORMAT CLASS INCLUDING INFLATION INCLUDING INFLATION
(YEAR 1 TO 5) (YEAR 6 TO 30)

A | SUBSTRUCTURE $329,196.93 $524,323.76

B | SHELL $2,781,987.08 $1,410,789.66

C | INTERIORS $1,721,185.31 $0.00

D | SERVICES $2,834,100.00 $211,109.92

G | BUILDING SITEWORKS $70,000.00 $114,000.00

E ESEEEE&EAND $737,436.44 $0.00

F | SPATIAL STRUCTURES $0.00 $1,428,183.74
SUB-TOTAL $8,473,905.76 $3,688,407.08
TOTAL FROM YEAR 1 TO 30 $12,162,312.83

Full calculation sheets can be found in Appendix A, as listed below:

e Section 5.1 - Five (5) Years Expenditure

o Projected expenses spanning from 2024 to 2028.
e Section 5.2 — Thirty (30) Years Expenditure

o Projected expenses spanning from 2024 to 2053.

Through proactive measures and prudent resource management, the Kentville Centennial Arena can commit
to ensuring the continuous improvement and excellence of its facilities, enhancing the overall experience
for patrons and stakeholders alike.

2.7.3 Current Replacement Value (CRYV)

The Current Replacement Value (CRV) of the Kentville Centennial Arena in Kentville, Nova Scotia, serves
as an estimation of the cost required to replicate the building's features, systems, and infrastructure in its
current state. This value is instrumental for insurance purposes, financial planning, and assessing the overall
worth of the facility.

The CRV considers a multitude of factors, including the construction materials, architectural design,
mechanical and electrical systems, interior finishes, and specialized features unique to the building. A
comprehensive evaluation conducted by industry experts considers market rates, labor costs, material
prices, and other pertinent factors to calculate the accurate CRV.

The CRYV of the Kentville Centennial Arena is: $11.862.312.83.

A detailed breakdown of this calculation can be found in Appendix A, Section 5.3.

This valuation plays a crucial role in helping stakeholders make informed decisions regarding insurance
coverage, investment strategies, and risk management. It ensures the financial protection of the building
and provides a reliable basis for future planning and decision-making processes.
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By utilizing the CRV as a benchmark, stakeholders can effectively safeguard the financial interests
associated with the Kentville Centennial Arena while strategically planning for its long-term sustainability
and resilience.

2.7.4 Facility Condition Index

The Facility Condition Index (FCI) is a crucial benchmark for facility managers and owners, providing a
comprehensive overview of the current state of a building or group of buildings within a facility. It outlines
its current condition, anticipated maintenance costs, and recommendations for future enhancements. By
quantifying the relationship between the cost of necessary repairs and the current replacement value (CRV),
the FCI aids in the comprehensive evaluation of a building's condition over time.

This index facilitates informed decision-making, allowing stakeholders to allocate resources efficiently,
ensuring that management and maintenance efforts target areas in need of immediate attention.

Facility Condition Index (FCI) Computation: The FCI is calculated for the building over a 10-year
projection. This index serves as a comparative measure of the facility's relative condition. It is presented as
a ratio of the cost required to rectify maintenance deficiencies to the CRV. The FCI values are expressed
as a percentage. The FCI will be computed annually, if all identified tasks for a given year are completed
within that year, without any pending work spilling over to future years.

Further information regarding the rating criteria for the FCI is available in Appendix A, Section 5.4.

The renewal needs and corresponding FCI and building condition of the building for the next ten (10) years
is presented in the following table:

SECTION-2.7.4 - FACILITY CONDITON INDEX SUMMARY:

CURRENT FACILTIY FACILTITY
YEAR RENEWAL NEEDS REPLACEMENT CONDITION INDEX CONDITION INDEX
VALUE FCI CONDITION RATING
2024 $0.00 $11,862,312.83 0.00% Good

2026 $22.500.00 $11,862,312.83 0.19%

2029 $0.00 $11,862,312.83 0.00% Good
2030 $113,109.92 $11,862,312.83 0.95% Good
2031 $0.00 $11,862,312.83 0.00% Good
2032 $422,862.44 $11,862,312.83 3.56% Good
2033 $101,461.32 $11,862,312.83 0.86% Good
$9,111,339.44 $11,862,312.83 8.53% Fair

Good

Fair
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With a Facility Condition Index (FCI) of 8.53%, Kentville Centennial Arena has been categorized as being
in Fair Condition. This rating suggests a moderate level of upgrades, maintenance, repairs, and
replacements of specific building elements. Several components have surpassed their expected service life
and now demand immediate attention.

Despite the relatively low FCI, the table above highlights the necessity for upcoming maintenance and
repairs in 2025, 2027 and 2028, with the FCI expected to rise to 40.32% (Critical), 18.62% (Poor) and
12.31% (Poor) respectively. This signifies a potential decline if left unaddressed.

Addressing upcoming maintenance requirements promptly is crucial to prevent further deterioration and
maintain a high-quality environment for building occupants and visitors.

To effectively manage the building's long-term prospects, it is advisable to conduct additional investigations
and establish an Asset Management Plan (AMP) that includes a comprehensive analysis of operational
aspects, market value, and the Benefit-Cost Ratio (BCR) for thorough evaluation and strategic planning.

2.7.5 Summary

While specific building elements necessitate immediate attention, Kentville Centennial Arena is expected
to effectively serve its intended purpose for the next twenty-five (25) to thirty (30) years, in accordance
with standard building component lifecycles. By adhering to the outlined recommendations within this
report, the building can be sustainably preserved, ensuring its longevity, and sustained functional efficacy
for the years to come.

It is imperative to incorporate the lifecycle events outlined in this report and uphold a consistent regime of
proactive maintenance practices.
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3 NEED ASSESSMENT

3.1 HISTORICAL & CULTURAL SIGNIFICANCE

Since its establishment in 1967, the arena has been a focal point for countless community events,
celebrations, and sporting activities, ingraining itself deeply into the fabric of Kentville's identity. As a
landmark that has witnessed generations of residents engage in recreational pursuits, the arena stands as a
testament to the enduring spirit of camaraderie among the town’s inhabitants.

Throughout its existence, the Kentville Centennial Arena has been a venue for fostering social connections,
promoting physical well-being, and nurturing the talents of local athletes. Its walls resonate with the echoes
of past victories, championships, and memorable moments shared by residents young and old. Beyond its
function as a sports facility, the arena has served as a gathering place for cultural events, fundraisers, and
community initiatives.

As Kentville evolves and grows, the arena remains a steadfast presence, preserving cherished traditions
while embracing new opportunities for community engagement and development.

3.2 SITE DESCRIPTION & FEATURES

3.2.1 Regional Context
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Kings County Map, with Kentville highlighted in red
(source: Municipality of the County of Kings Public Atlas)

Kings County is the third largest county in Nova Scotia, with a population of 62,914 in the 2021 Census. It
is part of the Annapolis Valley, defined by Statistics Canada as an economic region that includes Annapolis
County to the west and Hants County to the east. Kentville is situated in the eastern part of the valley and
serves as a commercial and service center for the surrounding area.
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3.2.2 Location

Satellite view of Kentville and surroundings, with Kentville Centennial Arena marked in red and
Highway 101 marked in blue
(Source: Google Earth)

The Kentville Centennial Arena is centrally located in the town, making it easily accessible to residents. It
is very close to the Evangeline Trail, a scenic roadway that runs through the Annapolis Valley.

Kentville is primarily served by Highway 101, which runs east-west through the Annapolis Valley region.
It takes approximately 10-15 minutes to get to the arena from the closest highway exits.

Towns such as Berwick and Wolfville are within the 30-minute drive area surrounding the arena.

Area within 30-Minute Drive Time
(Source: TravelTime)
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3.2.3 Adjacent Buildings
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(Source: Google Earth)

3.3 PLANNING CONTEXT

3.3.1 Town of Kentville Community Profile

Between 2016 and 2021, the population of the Province of Nova Scotia increased by 5%, while the Kings
County population increased by 3.8%.

The Town of Kentville is the most populated town in the Annapolis Valley. As of 2021, the town itself has
a population of 6,630.

Population Change, 2016-2021

2016 Population 2021 Population 2016-21 % change
Town of Kentville 6,271 6,630 5.7%
Kings County 60,600 62,914 3.8%
Nova Scotia 923,598 969,383 5%

(Data: Statistics Canada)
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Historic Population Trends

Kentville’s population has been steadily increasing in the past 20 years. Like many communities across

Nova Scotia, the population of the Town of Kentville is ageing. Over 20 years, the percentage of people

years and older increased from 17.4% of the population in 2001, to 24.7% of the population in 2021. During
the same period, the percentage of children (0-14 years old) decreased from 16.3% to 13.7%, while the

percentage of the working age population (15-64 years old) decreased from 66.3% to 61.6%.

7000 6630

65

6000
5000
4000
9 51% 50.6% 49.5%
3000 52.9% 54.6%
2000
13.4% 11.4% 12.1% 11.2% 12.1%
- . .
0 . . .
2001 2006 2011 2016 2021
. 0-14 15-24 25-64 =65+ e=m=TotalPopulation
Historic Population Change (by Age), Census 2001-2021
Age Group 2001 2006 2011 2016 2021
0-14 915 (16.3%) 955 (16.4%) 1000 (16.4%) 995 (15.9%) 910 (13.7%)
15-24 750 (13.4%) 660 (11.4%) 735 (12.1%) 705 (11.2%) 800 (12.1%)
25-64 2970 (52.9%) 3175 (54.6%) 3105 (51.0%) 3170(50.6%) 3280 (49.5%)
65+ 975 (17.4%) 1020 (17.6%) 1250 (20.5%) 1400 (22.3%) 1640 (24.7%)
Total Pop. 5610 5810 6090 6270 6630
(Data: Statistics Canada)
Income

Income levels impact the ability or inclination of a person to participate in recreational or leisure activities.

The greater a person’s level of income, the more likely they are to participate in such activities.

According to the Statistics Canada 2021 Census, in 2020, the Town of Kentville’s median income for all
private households was $68,500, which is slightly lower than the provincial average of $71,500. Thus,

compared to the average Nova Scotian, the residents of Kentville may be similarly likely to participate in

recreation activities, and may be able to pay similar user fees for recreation services.

DSRA Architecture Inc. www.dsra.ca
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Immigration and Diversity

Participation and accessibility of recreation opportunities is also impacted by immigration and diversity
levels.

In the Statistics Canada 2021 census, only 0.8% of Kentville’s population is classified as a recent immigrant
(having immigrated up to five years prior to a given census year), which is lower than the provincial average
0f 2.2%.

As 0f 2021, 8.2% of the Town’s population was comprised of immigrants or non-permanent residents (i.e.
born outside of Canada), which is lower than the provincial average of 9.8%.

As the majority of the Town’s population (91.8%) are non-immigrants, barriers to participation associated
with cultural norms and language are not likely to be significant in Kentville. Nevertheless, methods to
improve accessibility should still be implemented for the benefit of those who need it.

3.3.2 Framework Policies for Recreation

Below are key takeaways from framework policies at the provincial and municipal level that must be
considered in this feasibility study of Kentville Centennial Arena to align with the Town of Kentville’s
commitment to improving recreation and accessibility.

The Shared Strategy for Advancing Recreation in Nova Scotia

Based on the “Framework for Recreation in Canada”, the Shared Strategy is a priority-setting and direction-
setting document. By helping future projects and initiatives align with the Shared Strategy, the recreational
sector is further promoted in the province. The Strategy provides a list of 5 goals, each with several
associated priorities.

1. Active Living: Foster active living through physical recreation.
e Children, families, and older adults should be encouraged and given the opportunity to
regularly engage in different forms of recreation, fostering physical literacy.
2. Inclusion and Access: Increase inclusion and access to recreation for populations that face constraints
to participation.
e Barriers to recreational experiences should be eliminated for all children and youth.
e Participation in recreation by Nova Scotians from diverse populations, communities, and
cultures should be free of constraints.
e Equitable participation by all women and girls should be ensured.
3. Connecting people and nature: Help people connect to nature through recreation.
e More Nova Scotians should have recreational opportunities outdoors.
e Recreation policies and practices must practice responsible environmental stewardship,
minimizing negative impacts on the natural environment.
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4. Supportive environments: Ensure the provision of supportive physical and social environments that
encourage participation in recreation and help build strong, caring communities.
e Built and natural environments should be improved and maintained such that they both support
and inspire recreation within their communities.
e Social environments should encourage participation in recreation, building strong, caring
communities.
5. Recreation Capacity: Ensure the continued growth and sustainability of the recreation field.
e Professionals and volunteers are supported such that they can successfully excel as leaders in
the recreational sector.
e Alignment of priorities, collaborations and resource sharing should be strengthened with the
other sectors of the province.
e Decision makers should have improved access to quality information that supports evidence-
based planning.

Rink Revitalization Fund

The Rink Revitalization Fund is part of the Recreation Facility Development Grant from the Province of
Nova Scotia which assists community groups, municipalities and other ‘not-for-profit’ organizations who
operate rinks to invest in the revitalization or upgrading of capital infrastructure to support the sustainability
of the facility.

3.3.3 Kentville Accessibility Action Plan

This report was prepared in 2021 to assess current and future needs for accessibility and create an
accessibility action plan for the Town of Kentville.

The Built Environment has been identified as one of the 9 Pillars of Accessibility that must be focused on.
Regarding the built environment, the Town of Kentville will ensure that all buildings, streets, sidewalks,
and shared spaces are accessible to all. Listed below are suggestions relating to the built environment that
are relevant to Kentville Centennial Arena:

e Create standards and implement policies for the repair, maintenance and creation of new sidewalks
and crosswalks ensuring they are accessible to all.

e Provide public, accessible, gender-neutral washroom facilities in Center Square and throughout
town.

e Ensure that all town-owned buildings and outdoor entities have accessible entrances and exits,
thoroughfare, seating, service counters, and amenities.

e Ensure accessible play opportunities for everyone by modelling the work done with the KCA
playground and utilizing the “Framework for Recreation in Canada” (see above — Shared Strategy)
to increase accessibility in all of Kentville’s recreation areas, especially those noted as being
inaccessible through community engagement.

o Equitable access to play for all: wheelchair accessibility, options for adults with
developmental disabilities.

o Sensory options (quiet space away from main equipment; noisy play options grouped
together to keep noise centralized)

o Accessible options for rest areas for parents and caregivers.
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A review of the Centennial Arena was conducted for the report through the lens of the Rink Hansen
Foundation Accessibility Certification (RHFAC). Below are those observations most pertinent to issues of
accessibility, that must be considered in future upgrades:

3.34

The small office near the main door does not have the appropriate reception counter for people with
mobility challenges.

Wayfinding and signage meet some of the basic standards for universal design, but it could be
improved to make it clearer.

There are no barrier-free or accessible showers in the locker rooms.

Bleachers are inaccessible: there is no bleacher area where a person with mobility issues can watch
the ice activity as a member of the public.

While there is a ramp opposite the general seating where a person in a wheelchair could view the
ice, this ramp does not meet either building code or RFHAC requirements for ramps.

The snack bar does not have an accessible counter.

The warm room is not accessible by wheelchair.

General Trends & Best Practices

From the Kings County Regional Recreation Center Feasibility Study Report, these are the emerging best
practices in facilities and services:

Indoor Recreation

o Flexible multi-use, multi-generational — increasing focus on creating flexible multi-use
“destination” facilities as recreation, entertainment and family centers and community
hubs.

o Sport tourism — throughout Canada, sport tourism represents a growing market and
providing facilities to accommodate this is an important consideration.

o Aquatics — emerging aquatic facility designs (fitness and leisure swimming, therapeutic
programs for seniors, and splash pads/water parks for children).

o Sustainability — increasing focus on the overall sustainability of a facility (e.g., net
zero/carbon neutral)

o Accessibility and Inclusivity — making indoor and outdoor facilities accessible for people
of all ages and abilities. Indoor facilities must comply with the provincial Accessibility
regulations. Encouraging cycling and walking to access facilities. Creating recreation
opportunities and spaces that are accessible, affordable, and welcoming for people of all
social, ethnic, and economic backgrounds, all ages and abilities.

Programming and Services — trends and shifts in the focus of recreation services are being
observed at the national & provincial level, including:

o Promoting and fostering participation in physical activity for all ages.

o Use of web-based registration and effective monitoring systems to help inform municipal
responses to parks and recreation program demand, including investment in Customer
Relationship Management (CRM) systems.

o Improving the experience of recreation through a deepening of program opportunities
geared to lifestyle.

o Recognition with the recreation sector of active transportation opportunities as a core
recreational and transportation service provided by municipalities and their partners.
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3.3.5 Multi-Use Facilities: Examples

The following are a few examples of recreational centers that include ice rinks with additional multi-use
facilities. These case studies help establish possible design strategies and enable us to learn from other
communities what has and hasn’t worked.

Queen’s Place Emera Center
Location: Liverpool, Nova Scotia
Project Completed: 2011

Area: 53,800 sf

Commissioned by the Region of Queens Municipality to be a recreational, social, and cultural facility, the
Queen’s Place Emera Center not only hosts recreational programming, but is also a venue for tournaments,
concerts, conventions, and other events that serve the locals, as well as visitors to Liverpool.
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Indoor facilities include:

e 900-seat NHL-sized ice pad

e Two-lane walking track

e Fitness center and studio

e Community multi-purpose rooms
e Change rooms

Outdoor facilities include:

e Skatepark

e Playpark

e Spray pad

e Outdoor trail
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e Basketball courts
e Picnic areas

Additionally, the facility was designed
with a second phase in mind. If
implemented, the future expansion would
add an aquatics center with a four-lane 25-
meter lap pool, therapy pool, and leisure
pool. While no current plans are in motion
to make this addition, this level of forward
planning at the design stage ensures that
the facility will be flexible enough to
accommodate the new program, should the
need arise through its years of operation.

Upper Skeena Recreation Center
Location: Hazelton, British Columbia
Project Completed: 2019

Area: 55,000 sf

Championed by the local community to replace an old, decommissioned community ice rink, the Upper
Skeena Recreation Centre serves three townships and eight First Nations communities in central BC. This
recreation center is an example of how timber-framed ice rinks can be a cost-effective way of replacing
aging arenas. Sourcing local wood, local contractors and local workers helped the project foster a sense of
local community pride.

(Image Source: Hemsworth Architecture)
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Indoor facilities include:

e 500-seat NHL-sized ice pad

e Large gymnasium and fitness center
e Changing rooms

e Community multi-purpose room

e Indoor basketball court

Lunenburg County Lifestyle Centre
Location: Bridgewater, Nova Scotia
Project Completed: 2013

Area: 110,000 sf

(Image Source: Lydon Lynch Architects)
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Indoor facilities include:

e 1200-seat NHL-sized ice pad and concert venue
e Three-pool aquatics centre

e Public library

e  Multi-purpose rooms

e Changing rooms

Rath Eastlink Community Centre
Location: Truro, Nova Scotia
Project Completed: 2013

Area: 130,000 sf

T A
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(Image Source: Double Space Photo)
Indoor facilities include:

e 3000-seat NHL-sized ice pad

o Competitive and leisure pools with water slide
e Fitness centre

e Rock climbing wall
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e  Multi-purpose rooms
e Changing rooms

Pictou County Wellness Centre
Location: New Glasgow, Nova Scotia
Project Completed: 2013

Area: 155,000 sf
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Indoor facilities include:

e Two NHL-sized ice rinks with seats for 2000 people
e Fitness centre

e Gymnasium

e Walking track

e Aquatics centre

e Day care

e  Multi-purpose rooms
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e Changing rooms
e Café
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3.4 RECREATIONAL NEEDS ASSESSMENT

34.1

Regional Ice Supply

Condition Assessment & Feasibility Study

Glooscap District Arena

Q

Acadia Athletics Complex

Kentville Centennial Arena 9
Kings Mutual Century Centre o
Q
Credit Union Centre
9 9 Greenwood Gardens
Arenas in Kings County
(Source: Google Maps)
Location Facility Address Details Distance from
Kentville
Kentville Kentville 120 Webster St, Ice Arena -
Centennial Arena  Kentville, NS
Wolfville Acadia University 550 Main St, Olympic-sized ice  12.3 km
Athletics Wolfville, NS surface 16 min drive
Complex
Berwick Kings Mutual 225 Veterans Dr,  NHL-sized ice 24.5 km
Century Center Berwick, NS rink, curling rink, 20 min drive
(Apple Dome) indoor walking
rack, community
room, fitness
center
Canning Glooscap District 1051 J. Jordan Rd, Ice rink 14.1 km
Arena Canning, NS 15 min drive
Kingston Credit Union 1490 Westwood Ice rink, 42.4km
Center Ave, Kingston, conference room 29 min drive
NS
Greenwood Greenwood 2 Ad Astra Way,  Icerink 46.1km
Gardens Arena Greenwood 35 min drive
DSRA Architecture Inc. www.dsra.ca
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3.4.2 Facility Usage — Organizations

Organizations who schedule and prebook ice time at Kentville Centennial Arena at the start of each season:

Ice Sport Organization Primary market Registered Participants (if known)
Acadia Minor Hockey Youth ~400

Valley Wild Minor Hockey Youth ~160

Kentville Silver Gliders Youth/Adult ~120

Horton High School Hockey Youth

NSCC Kingstec Campus College

Kentville Recreational Hockey League  Adult

Other organizations who make regular bookings at Kentville Centennial Arena are:

e Valley Hockey Development (Youth)
o KCA School Hockey (Youth)

e Greenwood Skating Club (Youth)

e Wolfville Skating Club (Youth)

e  Adult Pickup Hockey (Adult)

The following publicly offered programming is offered at Kentville Centennial Arena:

e  Adult Skating

e Parent/Tot Skate

e  Adult Shinny

e Free Public Skate
e After School Skate
e Paid Public Skate
e Legend Shinny

During the 2023 offseason, Kentville Centennial Arena has hosted the following events:

e Kentville Home Show

e Great Benjamin Circus

e Valley Pet Expo

e First Responders Tribute Concert
e World’s Largest Garage Sale

The site supervisor has noted that they have been experiencing a downturn of offseason rentals in recent
decades.
3.4.3 Facility Usage — Ice Time

At Kentville Centennial Arena, prime hours are weekdays after 4PM, and all weekend hours. The Kentville
Centennial Arena is typically open from September to March.

The calculations in the table below are based on an average arena schedule for one week provided by the
site supervisor. In practice, there are slight fluctuations in the number of private bookings made throughout
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the season, however since most prime-time ice hours are prebooked by organizations at the start of each
season, this chart should be a fairly accurate representation of the prime-time ice use at Kentville Centennial
Arena.

Typical Weekly Prime-time Ice Usage at Kentville Centennial Arena

Organization Total prime-time hours booked % of prime-time hours
Acadia Minor Hockey 21.5 33%
Valley Wild Minor Hockey 14 21.5%
Kentville Silver Gliders 9.5 14.6%
Horton High School Hockey 4.5 6.9%
NSCC Kingstec Campus 1 1.5%
Kentville Recreational Hockey 3.5 5.4%
League

Regular + Private Bookings 5.5 8.5%
Public Programming 1 1.5%
Total: 60.5 93.1%

Of the 65 hours of prime-time ice hours available during the on-season, 93.1% were booked. It should also
be noted that from the schedule provided, the only prime time hours not booked were 9-11pm on Saturday,
and 9:30-11pm on Sunday, which are less desirable late evening hours. We can deduce that Kentville
Centennial Arena is close to its usage capacity during prime time.

According to the site supervisor, they also receive requests for private bookings, specifically around
holidays, and before and after the regular sports season. This past season, they had a total of 39 hours of
private bookings, 18 of those hours around the Christmas holidays alone.

3.4.4 Facility Usage — Public Programming

Kentville Centennial Arena — Average participation in publicly offered programming

Program Time No. of Individuals
Adult Skating Tue/Thu 9:30-10:30am 15-25

Parent/Tot Skate Tue/Thu 10:30-11:30am 5-10

Adult Shinny Tue/Thu/Fri 12-1:30pm 10-18

Free Public Skate Wed 12-1:30pm 10-20

After School Skate Wed/Thu 3-4pm 15-25

Paid Public Skate ($3 per Sat 4:30-5:30pm 80-120

person)

Legend Shinny Fri 1:30pm-2:30pm 15-20

A total of 12 hours of public programming is offered during one week, though only one of those hours is
offered during prime time.
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While participation in public programming is generally low, it should be noted that all these programs
(except the weekend public skate) are offered during work hours on weekdays. Given that participation is
much higher for the weekend public skate, it can be deduced that there is public interest in this type of
leisure ice activity, if provided at convenient times.

3.5 PUBLIC & STAKEHOLDER ENGAGEMENT

3.5.1 Methods of Engagement

To test feasibility of the specific project, it is important to undertake primary consultation in addition to the
analysis of regional context, planning context and regional needs assessment.

To that end, the consultant team has conducted a series of stakeholder interviews with the main recreation
and sports groups that are current users of the Kentville Centennial Arena. Additionally, a community
survey was distributed through the Town of Kentville’s website.

A summary of the stakeholder interviews and community survey results, including analysis of key themes
and needs is provided in this section.

3.5.2 Stakeholder Interviews

3 interviews were conducted with representatives from 3 main identified stakeholders:

e Valley Wild Minor Hockey
e Kentville Silver Gliders Skating Club
e Acadia Minor Hockey

These meetings provided a platform for direct interaction and dialogue with the key stakeholders involved
in the arena. The interview format facilitated focused discussions, enabling stakeholders to share their
knowledge and personal experience with the arena.

Larger Context
Importance of the Rink:

e Very important to the community.

e Specifically for the Silver Gliders — it is very important to maintain continuity during
construction or renovation as it would be devastating to lose use of the arena for even a
year.

Location:
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e Good location, very established and easy to access on foot for those who live in town.

e No easy access from highway, must navigate through town.

e Acadia Minor Hockey — the parents like Kentville as it is central. They enjoy being able to
see multiple games, not just their kid’s games.

e [t is also convenient for referees and timekeepers to referee multiple games in the same
spot.

Parking:

e Common to have no parking available, requiring people to ‘get creative’, e.g.: at rear of
the arena or on side roads).

e Gets busy during overlapping times between bookings.

e The parking lot is used as overfill by people working in town during the day — lot is full at
4pm.

Player Experience
Ice Availability:

o Difficult to get ice time — needs for ice time are increasing across the board.

e There is no room for flexibility in scheduling, as there is no surplus ice.

e  Other rinks in the area (Berwick and Greenwood) do not have space for extra bookings
during the high seasons (Oct-Mar).

Quality of Ice:
e Good ice quality.
Dressing Rooms:

e Lacks heating in some of them.

e Valley Wild Minor Hockey — new Hockey Canada regulations for minor hockey players
state they must change in separate bathroom stalls, not out in the open in the dressing
rooms. These new privacy requirements mean that the kids will need larger dressing rooms
and an increased number of stalls.

e  Washroom facilities are a little dated.

Kids Experiences:

e Acadia Minor Hockey — The kids enjoy playing in the colder rinks as they get very warm
during playing.

Fan Experience
Insulation:

e Reputation for being a very cold rink — parents and viewers are freezing cold and must
bundle up in the stands. Not the same experience as a more modern rink.

Stands:

e Decent size, but with very basic, bench-style stands.
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Entryway:
o The Silver Gliders would like a larger entrance lobby.
Canteen:

e Not open that frequently.
e Small — it is fine for local use, but not enough capacity for larger events.
e No vending machines.

Accessibility

e No accessibility into the stands for those with mobility issues.
e No accessible space for someone in a wheelchair to view the ice.
e No elevator.

Future
Larger Events:

e To host larger league events, they need: More dressing room capacity. Padded fold-down
seats with assigned seating for ease of ticket selling. Capacity of around 1000 people.

e Would like to host larger tournaments and events but can’t because there isn’t any
supporting infrastructure in Kentville. If there are hotels in the area, a greater variety of
events like trade shows and concerts could be hosted in the town.

Cost to participate:

o The size of the Acadia Minor Hockey league is decreasing across the board as costs to
participate become more expensive. If the ice becomes more expensive to pay for, the
league won’t have much wiggle room. Travel costs for parents are already expensive.

Additional wants:
e Large heated multi-purpose room for off-ice training and meetings.
Multi-use Facilities:

e A place with a gym, pool, walking track and ice facilities all in one place would be good
for residents of all ages.

e  When ice is taken off the surface in the summer, there is potential crossover with summer
sports (like lacrosse) that means the arena can still be in use during the off-season.

e Valley Wild Minor Hockey - Need another ice surface in the Kentville area.

The above is a summary: full stakeholder meeting notes can be found in Appendix C, Section 7.1.

3.5.3 Community Survey

A community-wide survey was conducted to reach a broader audience and gather input from a diverse range
of community members beyond those directly involved in the interview meetings. The survey was designed
to collect feedback on various aspects related to the arena, such as its current condition, usage patterns,
desired amenities, and future expansions.
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The survey was distributed online, through the Town of Kentville’s website. It was open from March 1% to
March 28", 2024. It received a total of 1,021 responses.

Frequency of Arena Use

Participants were asked how frequently they, or other members of their family used the Kentville Centennial
Arena.
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Every day

A few times a
week

About once a
week

A few times a
month

Once a month

Less than once

amonth 229
Mot at all
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Every day 3.1%
A few times a week 33.4%
About once a week 13.1%
A few times a month 12.5%
Once a month 5.7%
Less than once a month 21.7%
Not at all 10.4%

User Groups

Participants were asked to identify which user groups they, or members of their household, were part of.
They were asked to select all that applied to them.
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The majority identified hockey (58.7%), closely followed by leisure/recreational skating
(44.8%). Followed by figure skating (9.4%), lacrosse (1.3%) and sledge hockey (1%).

Of the 181 ‘Other” answers, the most common answers could be classified as: None (7%), Special
Events (5%), Skating (2.3%), and Spectator (1.5%). Other identified user groups that received
below 10 responses each include: ball games, curling, family use, ringette, roller skating, summer
camp and swimming.

Activities and Programs

Participants were asked to identify which activities or programs they, or members of their household had
participated in over the last 12 months specifically at the Kentville Centennial Arena. Participants were
asked to list as many as applicable.

Participation in Activities or Programs at Kentville Centennial Arena

Wrestling | 3
SummerCamp || 6
Spectating [ 34
skating - I /<0
None I 144

Lacrosse | 3

Hockey | 535
Events [N 103

Archery | 5

0 100 200 300 400 500 600
Spectators (3.3%) mentioned watching high school, minor and local hockey games, as well as
figure skating performances.

Skaters (43.1%) mentioned public skates, family skate, school skates, senior skate, after-school
skate, Kentville Silver Gliders (including CanSkate, StarSkate, synchronized skating, and skating
competitions).

Lacrosse players (0.3%) mentioned Valley Thunder lacrosse.

Hockey players (52.4%) mentioned Acadia minor hockey, Valley Wild female hockey league,
high school hockey, the Kentville Recreational league, NSCC hockey, Acadia minor hockey.

Eventgoers (10.1%) mentioned the home show, trade/craft shows, yard sales, antique/flea market,
birthday party rentals, the circus, and other special summertime events.
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Participants were also asked to rate their satisfaction with the programs and activities offered at the
Kentville Centennial Arena, seen in the chart below:

(no label) 303

78
B
o 100 200 300 400 500
. Very Satisfi.. . Satisfied MNeutral . Unsatisfied
. Very Unsati...
Very Satisfied 16%
Satisfied 44.5%
Neutral 29.7%
Unsatisfied 7.6%
Very Unsatisfied 2.3%

Facility-related Barriers

Respondents were asked if there are any facility-related barriers limiting their participation in activities or
programs at the Kentville Centennial Arena.

No 841

fes 172

0 100 200 200 400 500 600 T00 500 a00 1000

83% answered No, while 17% answered Yes.
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Those who answered “Yes” were then prompted to select the barriers that applied to them from a list.
They were asked to check all that applied to them:

Mot interested
in activities

Inconvenient

. 57
times

I T
w

Mot aware of
programs

27

Equipment
needs upgrading

Safety concerns 18

Accessibility
issues

56

Lack of public
transit

=]

Too crowded 34

Too far away

.
-
w

Mo issues
Please use
this space t... _ &
] 10 20 30 40 4] 60 70 80 90 100

All respondents were then asked to comment on what would make it easier to access and participate in
programs at the Kentville Centennial Arena. Of the 940 that answered, 343 (36.5%) said “None”. Of the
remaining responses, the main categories are listed below, from most to least. Some comments addressed
multiple categories, which is reflected in the category counts.

An expanded facility that includes a greater variety of non-ice amenities/activities (19.8%):
Many responses in this category are not interested in ice sports, so don’t feel connected to the
community at Kentville Arena. Some would be interested in a multi-purpose facility with a greater
variety of indoor activities/facilities that could also be used in the summer, such as: walking track,
lacrosse, indoor pickleball, roller hockey, indoor pool, etc. Additionally, with the aging population
of Kentville, a subset of these responses mentioned that some seniors did not find the available
programs interesting or accessible.

Issues of scheduling or Lack of ice availability (15.2%): Responses wished for a larger facility
with an additional ice surface. Respondents said that there should be more time allotted to leisure
skating sessions, including public skates, family skates, etc. There is general frustration that the

DSRA Architecture Inc. www.dsra.ca
43



Kentville Centennial Arena Final Report Condition Assessment & Feasibility Study

only times currently offered are during weekday working hours. Specifically, they want these
leisure skating sessions to have additional prime time availability, either in the evenings, or more
hours during the weekend. Public skates could be better accommodating to families, such as
aligning with school holidays.

Parking (14.1%): Not enough parking. These responses mentioned that there was not enough
parking to support the programming, especially during back-to-back practices with different teams.
Additionally, employees that work at businesses nearby also use the parking lot, even if they do
not use the rink. One commenter requested more EV chargers.

The arena is old and needs upgrades (7.6%): Responses in this category generally referenced the
aging condition of the facility. Common complaints: too cold in the arena and in the dressing rooms,
a want for individual seats instead of bleacher seating, dirty and deteriorated facilities, general
feeling that the arena is dated with a want for modernization.

Accessibility issues (5.6%): The steps up to the bleachers are difficult for those with mobility
issues, and do not have handrails. The stands, the warm room, change rooms and washrooms should
be wheelchair accessible.

Lack of awareness (4.8%): Responses in this category were not familiar with the programs offered
and mentioned that it was difficult to find up-to-date information and schedules online. There
should be better advertising of available programming through the Town of Kentville website to
push engagement with the community.

Financial issues (2.8%): These responses had concerns about financial affordability and how
expensive programs like CanSkate and Minor Hockey are becoming. Respondents would like lower
ice fees, more free skates, and if the town could provide financial assistance for some families either
through bursaries or similar programs.

Location (0.6%): Respondents lived too far away.

Existing Facilities

Respondents were asked if they felt upgrades or improvements were needed for the Kentville Centennial

Arena.

0 100 200 300 400 500 600 700 800 200 1000

82.4% answered Yes, while 17.6% answered No.
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Respondents were then asked to rate their satisfaction with the existing facilities provided at the Kentville

Centennial Arena:

Dry arena floor

Bleachers
seating

e
Very Satisfied Neutral Unsatisfied Very Total
Satisfied Unsatisfied Respondents
Ice Rink 12% 42.5% 35.6% 9% 2.4% 870
Dry Arena  9.2% 34.3% 46.7% 8.6% 1.5% 857
Floor
Bleachers 5.5% 20.4% 34.1% 31.5% 8.9% 868
Seating
Dressing 5.5% 20.6% 40% 28.2% 6.3% 861
Rooms
Washrooms 3.6% 17.4% 39% 32% 8.3% 867
Canteen 6.7% 30.4% 46.3% 14.2% 3.23% 866
Parking 6.2% 20.2% 25.3% 33.1% 16% 870

DSRA Architecture Inc.
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Below are some common complaints/comments about each amenity:

Ice Rink:

Old and dated

Colder than other rinks

Ice quality is good

Ice rink boards poorly maintained

Gaps around Zamboni doors
Should be accessible

Dry Arena Floor:

Dirty and uneven

Bleachers Seating:

Should have more comfortable, individual seating
Stairs need rails for safety

Lacks accessible viewing areas

Noticeable holes

Overall cold makes viewing experience uncomfortable

Dressing Rooms:

Too small, not big enough for participants
Lack of heat
Dirty, with bad smell

Condition Assessment & Feasibility Study

Privacy issues, several comments have indicated female athletes feeling uncomfortable

Washrooms:

Small and dated, often needs to be shared

Outdated fixtures, issues such as stall doors not locking
Often dirty, not maintained

Not wheelchair accessible

Canteen:

Canteen is not always open
Many are not even aware that there is one
Hours are inconsistent

Parking:

Not enough parking
Poor and outdated parking layout

Icy roads make it difficult for those with mobility issues

Lack alternatives (eg: public transit)

Overall, commenters find the arena outdated, dirty and in need of modernization, currently not viewing the
arena as a welcoming space. Upgrades are needed in all areas.
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Additional or New Amenities

Respondents were asked if they felt additional/new amenities are needed at the Kentville Centennial Arena.

‘Yes - please

tell us whic... 566
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(=]

500 600 700 800 aoo 1000

35% of respondents answered No, while 65% answered Yes.

The following is a list of frequently suggested additional spaces that can supplement existing amenities,
collected from respondents’ comments:

e  Multi-use room (suitable for meetings, community spaces, social events)

e Improved Seating

e  Warm-up/Dry floor space

e Larger entrance area for crowds during events

e Walking track

e Accessible water-filling station

e Canteen seating

e Referee room

e Additional recreation options such as: basketball courts, gym/fitness spaces, swimming

As a follow-up question, they were asked if they thought a new ice rink facility, or a new recreational
facility is needed in Kentville.

&S - a new
ice rink..
Yes - a new

recreational...

¥es - both a
new ice rink...

507

o 100 200 300 400 500 600 T00 800 200 1000
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Yes — a new ice rink facility 8.4%
Yes — a new recreational facility 20%
Yes — both a new ice rink facility and a new recreational 59%
facility

No 12.6%

Finally, the respondents were asked to mark from a list the top three indoor recreation spaces most needed

in Kentville.

Additional

indoor.. 42

Gymnasium
Climbing Wall - a7

Indoor pool

Meeting/recepti
grecep I 40
on rooms
Multi-uze
indoor facility

129

392

Arts and
40
crafts center
Performing
arts center

&

Weight/fitness
room

Sports courts

{basketball,.. 180

10

Classroom space

Covered tennis
courts

A

Covered ice
rink

410

Indoor Soccer 20

Other (please
specify) - *
o 100

200 300 400 500 600
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Additional indoor recreation spaces are not needed 4.9%
Gymnasium 15%
Climbing Wall 11.3%
Indoor Pool 69.9%
Meeting/Reception rooms 4.7%
Multi-use indoor facility 45.6%
Arts and crafts center 4.7%
Performing arts center 5.6%
Weight/fitness room 30.7%
Sports courts (basketball, volleyball, etc.) 21%
Classroom space 1.2%
Covered tennis courts 3.6%
Covered ice rink 47.7%
Indoor soccer 2.3%
Other (please specify) 11%

The top five indoor recreation spaces from this survey are: indoor pool (69.9%), second covered ice rink
(47.7%), multi-use indoor facility (45.6%), weight/fitness room (30.7%), and indoor sports courts
(21%).

Survey Summary

Overall, 82.4% of survey respondents believe that improvements and upgrades to Kentville Centennial
Arena’s existing amenities are necessary. 65% believe that additional amenities should be added to the
facility. Some respondents are interested in just an expanded facility with a second ice surface, while other
respondents are keen for a more flexible multi-use sportsplex with an increased variety of amenities and
recreation options.

Respondents are interested in a facility that not only focuses on team sports, but also accommodates a larger
range of public users, such as family use and individual fitness/recreation needs. It is important that the
facility be upgraded to meet accessibility standards.

The raw survey results can be found in Appendix C, Section 7.2.

3.5.4 Outcomes, Key Themes and Needs

The methods of public and stakeholder engagement provided valuable information about the current use of
Kentville Centennial Arena and emerging needs for indoor facilities and programming.

A summary of the suggested needs, improvements, and additions:

Ice Availability: Surplus ice time is very limited — it is almost always booked up. Needs for ice
time are increasing past the current capacity of the rink. Organized team sports book most of the
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ice time, causing frustration amongst other user groups. Another ice surface in the Kentville area
is needed.

Dressing Rooms: Additional and bigger dressing rooms with better heating are required. New
dressing rooms and joint shower areas must abide by Hockey Canada’s new inclusivity rules
regarding privacy in changing rooms. Universal dressing rooms and washrooms should be made
available.

Insulation: A common complaint amongst spectators is that the interior is very cold, making the
viewing experience very uncomfortable. However, some of the kids enjoy the cold, as it prevents
them from heating up while playing.

Accessibility: The stands, warm room, changing rooms and washrooms should all be made
wheelchair accessible. There is currently no accessible spot for wheelchair users to view the ice.
An elevator to the warm room should be installed. Steps are currently too steep with no handrails,
which is challenging for those with mobility issues. Doors are heavy to open and handicap buttons
do not work reliably.

Stands: If the arena wants to host larger events (larger hockey league matches, provincial-level
tournaments, or competitions, etc.), they will require a seating capacity of around 1000 seats, and
the current stands should be upgraded to padded fold-down seats with assigned seating for greater
comfort and ease of ticket selling.

Large heated multi-purpose space: For off-ice training, meetings and community use.

Minor Additions: More ice-level storage, greater lighting options (floodlights and spotlights for
shows), multi-media support (designated space for livestreaming games and events).

Maintenance: From the survey, Kentville Centennial Arena has a reputation for being old and
dirty. Even after renovation, the facility should undergo proper maintenance and upkeep in its
regular usage to preserve a high standard of cleanliness and comfort for its users.

Parking: Not enough parking, especially during back-to-back practices or large events. More
accessible parking spaces should be provided. People who work in town also use the arena’s
parking as overfill, creating friction with arena users.

Expenses: Costs to participate are becoming more expensive across multiple programs, including
minor hockey. This is creating a barrier to entry for some families. If it was less expensive to rent
ice time, overhead league costs would be lower.

Continuity: It is important for some groups such as the Silver Gliders, that during construction or
renovation the ice surface is kept available for use. This should be considered during phasing
proposals.

Multi-use Facility: There is interest in an indoor, multi-use facility with a greater variety of indoor
activities and amenities that could also be used in the summer, such as: walking track, gym space,
lacrosse, indoor pickleball, roller hockey, indoor pool, etc. Creating a one-stop destination for
recreation in one location makes recreational activities more convenient and accessible for busy
families to overlap their activities. These programs should be beneficial and accessible to residents
of all ages.
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Awareness: Awareness and advertising of recreational programs should be better promoted by the
Town of Kentville. Skating times should be listed in an accessible website format — posting images
on Facebook is not accessible to those with vision impairments and excludes non-Facebook users.
Information should be clearly available, easy to filter and allow for easy keyword searches on the
Town’s website.

Town Infrastructure: If the arena wants to attract visitors and host larger tournaments and events,
the town of Kentville requires hotels and related infrastructure to be built. This is outside the scope
of this study but should still be noted.

3.6 NEED ASSESSMENT SUMMARY
Is the current facility suitable for the current and future needs of the Town of Kentville?

The Town of Kentville is the most populated town in the Annapolis Valley and serves as a hub for
surrounding communities. Like many other places in Nova Scotia, the population is both steadily increasing
and ageing. It is more important than ever to have a fully accessible recreational facility that allows all to
enjoy the physical benefits of recreational programming and the social benefits of connecting with the
greater Kentville community.

Recreational needs are growing past what the current facility can sustain. The ice hours at Kentville
Centennial Arena are close to its usage capacity during prime time. In addition to existing ice rentals by
team sports organizations, there is also interest in increased hours of public programming to be made
available to the general public. A second ice surface will need to be added to increase flexibility in ice
bookings.

Current amenities at the Kentville Centennial Arena should be upgraded and modernized to meet current
day needs, allowing for users to feel both comfortable and secure. Aesthetic improvements create a more
welcoming space, and improve civic pride within the community,

There is also potential for the facility to provide a greater variety of recreational offerings. New recreational
best practices look for flexible multi-use facilities that function as recreation, entertainment, family centers
and community hubs. Additions and upgrades to existing amenities, such as a multi-use room, dedicated
warm-up space, a walking track, gym facilities, and an improved canteen, are all possibilities that can
broaden user experiences at the Kentville Centennial Arena.
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4 FEASIBILITY STUDY

4.1 DESIGN PRINCIPLES

Design Principles for a well-designed recreation facility:

Accessible Design Good Planning and Layout
e Rick Hanson Accessibility design e Easily understood and navigated.
standards. e Secure control points.
e Designed for all ages, genders and
ethnicities. Sustainable Design
e Intuitive layout and wayfinding. e Optimized energy and water efficiency.
e Energy producing technology (e.g.: PV
High Quality Interior and Exterior Design Panels)
e  Welcome and uplifting with natural light. Green building design certification (e.g.:
e Modern materials and technology. LEED)
e Reflects vitality of recreational activities. e Carbon Neutral design
e Includes gender neutral amenities.

4.2 SITE ANALYSIS

ALTERNATIVE HEALTH
THERAPY CLINIC

_ . KENTVILLE
 CENTENNIAL
ARENA ik

| NEIGHBOURING || B¢ YT N :
PARKING LOT : > i . GROCER
 30CARS [ _ . | KENTVILLE

| MAN POWER “3 .
CENTER ‘ 1 ) KENTVILLE
: VOLUNTEER FIRE

Existing Site Plan

The Kentville Centennial Arena is situated in the heart of the Town of Kentville. It is situated on a lot
bordered by Webster Street to the North. To the South are numerous neighboring businesses and their
parking lots. The main parking lot at the front of the building has 63 parking spaces, while the back parking
lot has 30 parking spaces. Cars access these parking spaces through entrances on Webster Street.
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Site Photos
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4.3 OPTION 1A & 1B — EXISTING ONLY

In Option 1, there are no upgrades or additions to the arena other than accessibility upgrades. This only
includes the list of recommended repairs that were included in the Building Condition Assessment to extend
the lifetime of the building by another 25 years. All other existing conditions would remain the same.

Option 1A is a retrofit of the existing building. Option 1B is if a new build was constructed replicating the
existing condition.

4.3.1 Summary

e 185'x85’ rink
e Total Capacity: 842 seats

4.3.2 Layout

STORAGE

MAIN
ENTRANCE

DRESSING
ROOM

=
BACK, DRESSING DRESSING DRESSING DRESSING
v WR
ENTRANCE REFEREES ROOM ROOM ROOM ROOM
| | | | a2 L |

PLAN — EXISTING — FIRST FLOOR

The current length of the ice rink is 185ft. To meet NHL standards, a 200ft long rink is required.
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Current Capacity:

e Stands: 806
e Warm Room: 36

SECTION 1 - EXISTING
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4.3.3 Cost Estimate — Option 1A

The following table describes the cost estimate for Option 1A: Renovations to the Existing Arena.

CAPITAL EXPENDITURE COST ESTIMATES

OPTION 1A:
RENOVATIONS TO THE EXISTING ARENA

NS O DESCRIPTION QU[?SNI;,I;ITY ES';:IOI;/?ITE
1 Replacement of Main Entrance Doors Included
5 }ézglee;cizrgnsent of Exterior Siding, Doors, Windows & Roof Included
3 Replacement of Interior Finishing and Furnishing Included
4 g':él;:iieg 11{{?(;1;:’ Upgraded Washrooms, Upgraded Included
5  Upgrades Heating & Ventilation Included $11.862,313
6  Upgrades to Lighting and Electrical Fixtures Included
7  Repairs to Parking Areas Included
8  Replacement of Kitchen Equipment and Office Furnishing Included
9  Improvements to Accessibility Included
Renovation Cost for Option 1A $11,862,313
General Conditions 8% $948,985
Fees and Permits 4% $474,493
Cost Including General Conditions $13,285,790
Design Contingency 6% $797,147
Pricing Allowance 5% $664,290
Construction Contingency 5% $664,290
Cost Including Const.ruction $15,411,517
Contingency
Soft costs (legal, design, insur, Mgmt., etc.) 10% $1,328,579
Capital Expenditure Cost for Option 1A $16,740,096
DSRA Architecture Inc. www.dsra.ca
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4.3.4 Cost Estimate — Option 1B

The following table describes the cost estimate for Option 1B: a New Build Arena with the same amenities
and size on the existing location.

CAPITAL EXPENDITURE COST ESTIMATES

OPTION 1B:
NEW BUILD ARENA WITH SAME AMENITIES AND SIZE ON EXISTING

LOCATION
NS O DESCRIPTION QU‘?SNI;I;ITY Rilyl‘llirlrs ES?IONiZTE
$/SF $
1 Demolition of Existing Arena 37,200.00 $30 $1,116,000
2 Construction of New Arena and Community Space 37,200.00 $500 $18,600,000
3 Parking (existing), landscaping, and site drainage 48,500.00 $25 $1,212,500
4  Fixture, Furnishing, and Equipment allow $1,500,000
5 Features Include: 842 arena seats inclu.dil.lg 36 included
Mezzanine area seats, similar to the existing arena
Construction Cost for Option 1B $22,428,500
General Conditions 8% $1,794,280
Fees and Permits 4% $897,140
Cost Including General Conditions $25,119,920
Design Contingency 10% $2,511,992
Pricing Allowance 5% $1,255,996
Construction Contingency 5% $1,255,996
Cost Including Construction Contingency $30,143,904
Soft costs (legal, design, insur, Mgmt., etc.) 10% $2,511,992
Capital Expenditure Cost for Option 1B $32,655,896

4.3.5 Needs Assessment

The following matrix compares Option 1 against the main stakeholder and community needs that were
derived from the Needs Assessment.
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Needs Yes/No
Multipurpose Facility
A total of 79% of survey respondents have an interest in a new No
recreational facility.

Second Ice Rink

Needs for prime ice time are surpassing the Arena’s current ice capacity.
Parking

Parking frequently overflows during overlapping bookings and large No
events.
Accessibility
The facility needs to meet ‘Access by Design 2030’ facility accessibility Yes
standards.

Improved Seating

Current benches are commonly cited as being very uncomfortable.
Larger/More Dressing Rooms

Minor Hockey teams require larger dressing rooms with separate stalls No
to comply with Hockey Canada regulations.

Larger Washrooms

48.3% of survey respondents are unsatisfied with current washrooms.
Multi-use Room

From the list of frequently suggested additional spaces that can No
supplement existing amenities.
Warm-up Space

No

From the list of frequently suggested additional spaces that can No
supplement existing amenities.

Walking Track

From the list of frequently suggested additional spaces that can No

supplement existing amenities.
Larger Entrance Vestibule
From the list of frequently suggested additional spaces that can No
supplement existing amenities.
Canteen Seating

From the list of frequently suggested additional spaces that can No
supplement existing amenities.

Improved Kitchen

From the list of frequently suggested additional spaces that can No

supplement existing amenities.
Additional Referee Room
From the list of frequently suggested additional spaces that can No
supplement existing amenities.
Indoor Pool

One of the top 5 indoor recreation spaces desired in Kentville, voted on No
by survey respondents.
Weight/fitness Room
One of the top 5 indoor recreation spaces desired in Kentville, voted on No

by survey respondents.
Sports Courts

One of the top 5 indoor recreation spaces desired in Kentville, voted on No
by survey respondents.
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4.4 OPTION 2A & 2B — FRONT EXPANSION SCHEME
Option 2 introduces two main upgrades on top of the base renovation that was detailed in Option 1:

1) Expansion Scheme: introduces a Front Mezzanine, VIP seating, Multi-Function Room, Canteen,
Kitchen, and Elevator to the front of the building.
2) Bleachers Upgrade: Precast Bleachers with fixed seating.

Option 2A is a retrofit of the existing building. Option 2B is if a new build was constructed.

EXPANSION AREA

OPTION 2 — EXPANSION SCHEME

4.4.1 Summary

185°x85’ rink
Total Capacity: 1015 Seats
First Floor:
o New warm vestibule
o New elevator
o New warm-up area
Second Floor:
o New multifunction room with mezzanine seating
o New lounge
o New kitchen and canteen
o New accessible view platform

3D VIEW — OPTION 2 — FIRST (left) & SECOND (right) FLOOR
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STAIR
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ELEVATOR@
PLAN — OPTION 2 - FIRST FLOOR
Additions:
1. New warm vestibule
2. New elevator
3. New stair
4. Extended existing stair
5. New warm-up area

The current length of the ice rink is still 185ft.

Replace existing benches with comfortable, individual seating:

EXISTING OPTION
(ROUGH SEATING)

NEW OPTION
(INDIVIDUAL SEATING)
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Additions: Capacity:
5. New multifunction room e Stands: 806
Mezzanine seating Mezzanine seating: 54
New lounge Existing warm room: 36

IS

New accessible view platform Lounge: 24

Accessible view platform: 3
Total: 1015 seats
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1FL 2FL

=== MAIN ENTRANCE
~ = 3 ELEVATOR TRAFFIC

- =3 STAIRS TRAFFIC
VERTICAL TRAFFIC DIAGRAM

A new vertical circulation system has been added to support the new front-of-house expansion. An
accessible elevator will bring people up to the viewing platform. Two new stairs have been added, with one
leading to the multifunction room, and the other going up the stands and leading to the canteen and lounge.

MULTIFUNCTION ROOM & MEZZANINE

Mezzanine seating has been added behind the goal posts, providing an intimate view of the action on ice.
Behind the mezzanine, the ice is still visible from the multifunction room, allowing for viewers to see what
is happening while remaining warm and comfortable inside.
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ACCESSIBLE VIEW PLATFORM

Adjacent to the mezzanine and multifunction room is an accessible view platform with three wheelchair
spaces, allowing for a clear view of the ice surface.
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4.43 Cost Estimate — Option 2A
The following table describes the cost estimate for Option 2A: Renovations with Front Addition and Seating
Upgrades.
CAPITAL EXPENDITURE COST ESTIMATES
OPTION 2A:
RENOVATIONS WITH FRONT ADDITION AND SEATING UPGRADES
COST
S. QUANTITY
NO DESCRIPTION (SF) ESTH;/[ATE
1  Replacement of Main Entrance Doors Included
) Replac?ement of Exterior Siding, Doors, Windows & Roof Included
Coverings
3 Replacement of Interior Finishing and Furnishing Included
4 Damage Repairs, Upgraded Washrooms, Upgraded Dressing Included
Rooms
5  Upgrades Heating & Ventilation Included $11.862,313
6  Upgrades to Lighting and Electrical Fixtures Included
7  Repairs to Parking Areas Included
8  Replacement of Kitchen Equipment and Office Furnishing Included
9  Improvements to Accessibility Included
Renovation Cost for Option 2A $11,862,313
Features Include: Precast Bleachers with Fixed Seating for
1015 including Arena seats (806 seats), VIP seating (54 seats),
Mezzanine Lounge (24 seats), Multi-function Room (70 seats
! and 22 bar seats), Warm Room (36 seats), Accessible Platform Included $4,250,000
Seats (3 seats), Canteen, Kitchen, Elevator, Dressing Rooms
(6), New Referee Rooms
Renovation Cost with Upgrades for Option 2A $16,112,313
General Conditions 8% $1,288,985
Fees and Permits 4% $644,493
Cost Including General Conditions $18,045,790
Design Contingency 6% $1,082,747
Pricing Allowance 5% $902,290
Construction Contingency 5% $902,290
Cost Including Construction Contingency $20,933,117
Soft costs (legal, design, insur, Mgmt, etc.) 10% $1,804,579
Capital Expenditure Cost for Option 2A $22,737,696
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4.4.4 Cost Estimate — Option 2B

The following table describes the cost estimate for Option 2B: a New Build Arena with Multifunction Room
and Seating Upgrades on Existing Location.

CAPITAL EXPENDITURE COST ESTIMATES

OPTION 2B:
NEW BUILD WITH MULTIFUNCTION ROOM & SEATING UPGRADES ON
EXISTING LOCATION
UNIT COST
NS O DESCRIPTION QUA(‘S;I;ITY RATES ESTIMATE
$/SF $
1 Demolition of Existing Arena 37,200.00 $30 $1,116,000
) g;;lcs;mctlon of New Arena and Community 40,700.00 $500 $20.350,000
3 Parking (existing), landscaping, and site drainage 48,500.00 $25 $1,212,500
4  Fixture, Furnishing, and Equipment allow $1,500,000
Features Include: Precast Bleachers with Fixed
Seating for 1015 including Arena seats (806
seats), VIP seating (54 seats), Mezzanine Lounge
5 (24 seats), Multi-function Room (70 seats and 22 Included
bar seats), Warm Room (36 seats), Accessible u
Platform Seats (3 seats), Canteen, Kitchen,
Elevator, Dressing Rooms (6), New Referee
Rooms
Construction Cost for Option 2B $24,178,500
General Conditions 8% $1,934,280
Fees and Permits 4% $967,140
Cost Including General Conditions $27,079,920
Design Contingency 10% $2,707,992
Pricing Allowance 5% $1,353,996
Construction Contingency 5% $1,353,996
Cost Including Construction Contingency $32,495,904
Soft costs (legal, design, insur, Mgmt., etc) 10% $2,707,992
Capital Expenditure Cost for Option 2B $35,203,896

4.4.5 Needs Assessment

The following matrix compares Option 2 against the main stakeholder and community needs that were
derived from the Needs Assessment.
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Needs

Yes/No

Multipurpose Facility
A total of 79% of survey respondents have an interest in a new
recreational facility.

Yes — additional multi-use

community spaces have
been added.

Second Ice Rink
Needs for prime ice time are surpassing the Arena’s current ice capacity.

No — a second facility
would have to be built.

Parking
Parking frequently overflows during overlapping bookings and large
events.

No — parking cannot be
solved on the existing site.

Accessibility
The facility needs to meet ‘Access by Design 2030’ facility accessibility
standards.

Yes

Improved Seating
Current benches are commonly cited as being very uncomfortable.

Yes

Larger/More Dressing Rooms
Minor Hockey teams require larger dressing rooms with separate stalls
to comply with Hockey Canada regulations.

Yes

Larger Washrooms
48.3% of survey respondents are unsatisfied with current washrooms.

Yes

Multi-use Room
From the list of frequently suggested additional spaces that can
supplement existing amenities.

Yes

Warm-up Space
From the list of frequently suggested additional spaces that can
supplement existing amenities.

Yes

Walking Track
From the list of frequently suggested additional spaces that can
supplement existing amenities.

No

Larger Entrance Vestibule
From the list of frequently suggested additional spaces that can
supplement existing amenities.

Yes

Canteen Seating
From the list of frequently suggested additional spaces that can
supplement existing amenities.

Yes

Improved Kitchen
From the list of frequently suggested additional spaces that can
supplement existing amenities.

Yes

Additional Referee Room
From the list of frequently suggested additional spaces that can
supplement existing amenities.

Indoor Pool
One of the top 5 indoor recreation spaces desired in Kentville, voted on
by survey respondents.

Weight/fitness Room
One of the top 5 indoor recreation spaces desired in Kentville, voted on
by survey respondents.

Sports Courts
One of the top 5 indoor recreation spaces desired in Kentville, voted on
by survey respondents.
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4.5 OPTION 3A & 3B — ICE RINK EXTENSION
Option 3 introduces two additional upgrades on top of the upgrades proposed for Option 2:

1) Ice Rink Extension: Extend existing ice surface to become an NHL-sized ice surface.
2) Back Additions: Rear Mezzanine, Warm Room, Washroom, Expanded Storage.

Option 3A is a retrofit of the existing building. Option 3B is if a new build was constructed.

__..--- EXPANSION AREA

.-~~~ NHL STANDART
4 ICE RINK 200’ x 85’

OPTION 3 - ICE RINK EXTENSION SCHEME

4.5.1 Summary

e 200’x85’ rink
e Capacity: 1015 Seats
e First Floor:
o New warm vestibule
o New elevator
o New warm-up area
o Reorganized back of house
e Second Floor:
New multifunction room with mezzanine seating
New lounge
New kitchen and canteen
New accessible view platform
Rear mezzanine with warm room viewing area, washroom, and storage

O O O O O

3D VIEW — OPTION 3 — FIRST (left) & SECOND (right) FLOOR

DSRA Architecture Inc. www.dsra.ca
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STAIR
ENTRANCE

4

BACK
ENTRANCE

PLAN — OPTION 3 — FIRST FLOOR

Additions:

1. New warm vestibule

2. New elevator

3. New stair

4. Extended existing stair

5. New warm-up area

6. Reorganized back of house

The length of the ice rink has been increased to 200ft. The ice rink has been extended to the west.
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Additions: Capacity:

7. New multifunction room

8. Mezzanine seating

9. New lounge

10. New kitchen and canteen

11. New accessible view platform

12. Rear mezzanine with warm room
viewing area

e Stands: 806

e Mezzanine seating: 54

e Existing warm room: 36

e  Multifunction room: 92

e Lounge: 24

e Accessible view platform: 3
Total: 1015 seats

DRESSING |
ROO

SECTION 1 - OPTION 3

MEZZANINE ACCESSIBLE VIEW
SEATING o PLATFORM
' '

2 ) A =
: - . . ./%:\ % e Vi g o ]
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o | el | — | 9‘_7“ | EQUP ENT,
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SECTION 2 - OPTION 3
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4.5.3 Cost Estimate — Option 3A

The following table describes the cost estimate for Option 3A: Renovations with Upgrades and NHL Size
Rink.

CAPITAL EXPENDITURE COST ESTIMATES

OPTION 3A:
RENOVATIONS WITH UPGRADES AND NHL SIZE RINK
COST
S. QUANTITY
NO DESCRIPTION (SF) ESTII;/IATE
1  Replacement of Main Entrance Doors Included
) Replacpment of Exterior Siding, Doors, Windows & Roof Included
Coverings
3 Replacement of Interior Finishing and Furnishing Included
4 Damage Repairs, Upgraded Washrooms, Upgraded Dressing Included
Rooms
5  Upgrades Heating & Ventilation Included $11,862,313
6  Upgrades to Lighting and Electrical Fixtures Included
7  Repairs to Parking Areas Included
8  Replacement of Kitchen Equipment and Office Furnishing Included
9  Improvements to Accessibility Included
Renovation Cost for Option 3A $11,862,313

Features Include: NHL Ice Surface, Precast Bleachers with
Fixed Seating for Precast Bleachers with Fixed Seating for
1015 including Arena seats (806 seats), VIP seating (54 seats),
1 Mezzanine Lounge (24 seats), Multi-function Room (70 seats $7,750,000
and 22 bar seats), Warm Room (36 seats), Accessible Platform
Seats (3 seats), Canteen, Kitchen, Elevator, Dressing Rooms
(6), New Referee Rooms

Renovation Cost with Upgrades for Option 3A $19,612,313
General Conditions 8% $1,568,985

Fees and Permits 4% $784,493
Cost Including General Conditions $21,965,790
Design Contingency 6% $1,317,947
Pricing Allowance 5% $1,098,290
Construction Contingency 5% $1,098,290
Cost Including Construction Contingency $25,480,317
Soft costs (legal, design, insur, Mgmt, etc.) 10% $2,196,579
Capital Expenditure Cost for Option 1A $27,676,896
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4.5.4 Cost Estimate — Option 3B

The following table describes the cost estimate for Option 3B: a New Build Arena upgrades including NHL
Size Rink on Existing Location.

CAPITAL EXPENDITURE COST ESTIMATES

OPTION 3B:
NEW BUILD ARENA WITH UPGRADES INCLUDING NHL SIZE RINK ON EXISTING
LOCATION
UNIT COST
NS O DESCRIPTION QUI?SNI;I;ITY RATES ESTIMATE
$/SF $
1  Demolition of Existing Arena 37,200 $30 $1,116,000
2 Construction of New Arena and Community Space 39,800 $550 $21,890,000
3 Parking (existing), landscaping, and site drainage 48,500 $25 $1,212,500
4 Fixture, Furnishing, and Equipment allow $1,500,000
Features Include: NHL Ice Surface, Precast
Bleachers with Fixed Seating for 1015 including
Arena seats (806 seats), VIP seating (54 seats),
5 Mezzanine Lounge (24 seats), Multi-function Room Included
(70 seats and 22 bar seats), Warm Room (36 seats),
Accessible Platform Seats (3 seats), Canteen,
Kitchen, Elevator, Dressing Rooms (6), New
Referee Rooms
Construction Cost for Option 3B $25,718,500
General Conditions 8% $2,057,480
Fees and Permits 4% $1,028,740
Cost Including General Conditions $28,804,720
Design Contingency 10% $2,880,472
Pricing Allowance 5% $1,440,236
Construction Contingency 5% $1,440,236
Cost Including Construction Contingency $34,565,664
Soft costs (legal, design, insur, Mgmt., etc.) 10% $2,880,472
Capital Expenditure Cost for Option 3B $37,446,136

4.5.5 Needs Assessment

The following matrix compares Option 3 against the main stakeholder and community needs that were
derived from the Needs Assessment.
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Needs Yes/No

Multipurpose Facility Yes — additional multi-use

A total of 79% of survey respondents have an interest in a new community spaces have

recreational facility. been added.

Second Ice Rink No — a second facility

Needs for prime ice time are surpassing the Arena’s current ice capacity. would have to be built.

gali:(.ingf 1 a duri lappine booki a1 No — parking cannot be
arking frequently overflows during overlapping bookings and large solved on the existing site.

events.

Accessibility

The facility needs to meet ‘Access by Design 2030’ facility accessibility Yes

standards.

Improved Seating

Current benches are commonly cited as being very uncomfortable.
Larger/More Dressing Rooms

Minor Hockey teams require larger dressing rooms with separate stalls Yes
to comply with Hockey Canada regulations.

Larger Washrooms

48.3% of survey respondents are unsatisfied with current washrooms.
Multi-use Room

From the list of frequently suggested additional spaces that can Yes
supplement existing amenities.
Warm-up Space

Yes

Yes

From the list of frequently suggested additional spaces that can Yes
supplement existing amenities.

Walking Track

From the list of frequently suggested additional spaces that can No

supplement existing amenities.
Larger Entrance Vestibule
From the list of frequently suggested additional spaces that can Yes
supplement existing amenities.
Canteen Seating

From the list of frequently suggested additional spaces that can Yes
supplement existing amenities.

Improved Kitchen

From the list of frequently suggested additional spaces that can Yes

supplement existing amenities.
Additional Referee Room
From the list of frequently suggested additional spaces that can No
supplement existing amenities.
Indoor Pool

One of the top 5 indoor recreation spaces desired in Kentville, voted on No
by survey respondents.
Weight/fitness Room
One of the top 5 indoor recreation spaces desired in Kentville, voted on No

by survey respondents.
Sports Courts

One of the top 5 indoor recreation spaces desired in Kentville, voted on No
by survey respondents.
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4.6 OPTION 4 — NEW BUILD WITH WALKING TRACK

Option 4 is to construct a new multi-purpose facility with a walking track. Due to the existing roof structure,
a retrofit of the existing building is not feasible for this option.

4.6.1 Examples (Existing Projects)

Below are some reference projects by DSRA providing examples of amenities that a new build could offer.

Simmons Sports Centre Arena

(Charlottetown, Prince Edward Island)

CONC, PAVEMENT
Anp_cus (ser civiowgs) [

* e A
TOPSOIL AND 50D
ALLDISTURBED AREA

HIGH SCHC
PARKING A

Facilities:

e NHL-sized Rink
e 590 arena seats + 500 Standing
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e Six Dressing Rooms, Two Referee Dressing Rooms

e 1500 SF Multipurpose Room with Kitchen and Canteen

e Arena Mezzanine with Warm Lounge

e FElevated Walking Track

e Entrance Hall with Skylight; Administrative Offices and Control Desk.

e Outdoor Swimming Pool, with Swimming Change Rooms: Male; Female: Family.

Construction Cost:

e Approximately $30M + soft costs

Hampton Multipurpose Arena

(Hampton, New Brunswick)

Facilities:

e NHL-sized Rink

e 532 arena seats + 500 Standing

e Six Dressing Rooms, Two Referee Dressing Rooms

e 150 Seat Community Room with Kitchen and Canteen

e Arena Mezzanine Lounge

e Elevated Walking Track

e Entrance Lobby, Administrative Offices and Conference Room.

Construction Cost:

e Approximately $25M + soft costs

DSRA Architecture Inc. www.dsra.ca
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4.6.2 Example Layout

Below is a to-scale representation of the Hampton Multipurpose Arena plan overlaid on top of the existing
Kentville Centennial Arena site.

KENTV 5
VOLUNTEER
FIRE DEPT

BIRD EYE VIEW OF HAMPTON ARENA OVERLAID ON KENTVILLE SITE

If Option 4 is built on the existing site, the current parking issues cannot be resolved. However, if built at
a new location, a new parking layout could accommodate 270 cars.
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4.6.3 Cost Estimate — Option 4

The following table describes the cost estimate for Option 4: New Build Arena with Upgrades including
NHL Size Rink.

OPINION OF CAPITAL COST EXPENDITURE

OPTION 4:
NEW ARENA AND COMMUNITY ROOM AT A NEW LOCATION

UNIT
; O DESCRIPTION QU[?SNFT)ITY RATES ESTH;/IATE
$/SF
1 Demolition of Existing Arena - $30 $0
) g;:;;ructlon of New Arena and Community 62.700 $500 $31,350,000
3 Parkmg (270 Cars), landscaping, and site 95,000 $25 $2.375.000
drainage
4 Fixture, Furnishing, and Equipment allow $1,500,000
5  Features Include: NHL Ice Surface, Elevated 3-
lane Walking Track, Precast Bleachers with
Fixed Seating for 1032 (532 arena seats and 500
standing) VIP seating, Mezzanine Lounge, Multi- Included
function Room (150 seats), Canteen, Kitchen,
Elevator, Dressing Rooms (6), New Referee
Rooms
Construction Cost for Option 4 $35,225,000
General Conditions 8% $2,818,000
Fees and Permits 4% $1,409,000
Cost Including General Conditions $39,452,000
Design Contingency 10% $3,945,200
Pricing Allowance 5% $1,972,600
Construction Contingency 5% $1,972,600
Cost Including Construction Contingency $47,342,400
Soft costs (land, legal, design, insur, Mgmt., etc.) 30% $11,835,600
Capital Expenditure Cost for Option 4 $59,178,000

4.6.4 Needs Assessment

The following matrix compares Option 4 against the main stakeholder and community needs that were
derived from the Needs Assessment.
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Needs

Yes/No

Multipurpose Facility
A total of 79% of survey respondents have an interest in a new
recreational facility.

Yes — additional multi-use
community spaces and a
walking track have been

added.

Second Ice Rink No — a second facility
Needs for prime ice time are surpassing the Arena’s current ice capacity. would have to be built.
Parking

Parking frequently overflows during overlapping bookings and large
events.

Yes — but only if built at a
new location.

Accessibility
The facility needs to meet ‘Access by Design 2030’ facility accessibility
standards.

Yes

Improved Seating
Current benches are commonly cited as being very uncomfortable.

Yes

Larger/More Dressing Rooms
Minor Hockey teams require larger dressing rooms with separate stalls
to comply with Hockey Canada regulations.

Yes

Larger Washrooms
48.3% of survey respondents are unsatisfied with current washrooms.

Yes

Multi-use Room
From the list of frequently suggested additional spaces that can
supplement existing amenities.

Yes

Warm-up Space
From the list of frequently suggested additional spaces that can
supplement existing amenities.

Yes

Walking Track
From the list of frequently suggested additional spaces that can
supplement existing amenities.

Yes

Larger Entrance Vestibule
From the list of frequently suggested additional spaces that can
supplement existing amenities.

Yes

Canteen Seating
From the list of frequently suggested additional spaces that can
supplement existing amenities.

Yes

Improved Kitchen
From the list of frequently suggested additional spaces that can
supplement existing amenities.

Yes

Additional Referee Room
From the list of frequently suggested additional spaces that can
supplement existing amenities.

Yes

Indoor Pool
One of the top 5 indoor recreation spaces desired in Kentville, voted on
by survey respondents.

Weight/fitness Room
One of the top 5 indoor recreation spaces desired in Kentville, voted on
by survey respondents.

Sports Courts
One of the top 5 indoor recreation spaces desired in Kentville, voted on
by survey respondents.

No

DSRA Architecture Inc. www.dsra.ca
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4.7 OPTIONS SUMMARY

Option 1
Existing
Only
Option 2
Front
Expansion
Option 3
Ice Rink
Expansion
Option 4
New Build

Spectator Capacity
(incl. Bleacher Seating, Standing, Mezzanine 806 863 863 1032
Seating and Accessible Viewing Platform)

Total Capacity

(Spectator Capacity + Seating within Warm Room, 842 1015 1015 1182
Multipurpose Room and Lounge)

Accessibility Upgrades N4 N4

NHL-sized Rink

Comfortable, Individual Seating
Warm Vestibule

New Elevator

Warm-up Area

Multifunction Room with Mezzanine Seating

Lounge

Expanded Kitchen and Canteen

Accessible View Platform

NENENINENENENINEN
NENINENENINENENENENEN

Larger Dressing Rooms

SIS NN EN LN EENES

Rear Mezzanine with Warm Viewing

Conference Room
Walking Track
Additional Referee Rooms

Expanded Parking

NENENEN

4.8 CoOST ESTIMATE SUMMARY

Option 1A

Renovations to existing arena

Option 1B

New build arena w/ same amenities and size on existing location

Option 2A

Renovations with front addition and seating upgrades

Option 2B

New build with multifunction room and seating upgrades on existing location
Option 3A

Renovations with upgrades and NHL size rink

Option 3B

New build arena with upgrades including NHL size rink on existing location
Option 4

New build arena and community room at a new location

$16,740,096

$32,655,896

$22,737,696

$35,203,896

$27,676,896

$37,446,136

$59,178,000
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EXTERIOR PERSPECTIVE OF RETROFIT OPTIONS
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5 APPENDIX A — BUILDING CONDITION ASSESSMENT:
CALCULATION SHEETS

5.1 FIVE (5) YEAR EXPENDITURE

The spending overview for the Kentville Centennial Arena in Kentville provides a clear visual
representation of projected expenses spanning from 2024 to 2028. These estimated expenditures encompass
various aspects including regular maintenance, repairs, upgrades, and provisions for unforeseen
emergencies or urgent repairs.

Through review and analysis of this overview, the Kentville Centennial Arena can effectively strategize
and allocate resources to maintain a secure, functional, and well-maintained facility.

Detailed Calculation Sheets are in the upcoming Sections:

e 5.2.1: Five (5) Years Expenditure Chart (2024-2028)
e 5.2.2:Five (5) Years Expenditure Graph (2024-2028)
e 5.2.3:Five (5) Years Detailed Expenditure Table (2024-2028)
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5.1 FIVE(S) YEARS EXPENDITURE SUMMARY:

5.1.1 FIVE(S) YEARS EXPENDITURE CHART: 2024 TO 2028:
T AT (B A FIVE (5) YEARS EXPENDITURE CHART- 2024 TO 2028
2024 2025 2026 2027 2028
A |SUBSTRUCTURE $0.00 $10,000.05 $0.00 $319,196.88 $0.00
B [SHELL $0.00 $985,529.48 $0.00 $1,796,457.60 $0.00
C [INTERIORS $0.00 $726,730.58 $0.00 $0.00 $994,454.73
D [SERVICES $0.00 $2,691,920.00 $22,500.00 $92,800.00 $26,880.00
G |BUILDING SITEWORKS $0.00 $70,000.00 $0.00 $0.00 $0.00
E  |EQUIPMENT $0.00 $298,608.48 $0.00 $0.00 $438,827.95
F  |SPATIAL STRUCTURES $0.00 $0.00 $0.00 $0.00 $0.00
YEARLY TOTAL $0.00 | $4,782,78859 | $22,500.00 | $2,208,45448 | $1,460,162.69
BUDGET FOR NEXT FIVE (5) YEARS $8,473,905.76
5.1.2 FIVE(S) YEARS EXPENDITURE GRAPH 2024 TO 2028:

FIVE (5) YEARS EXPENDITURE GRAPH

$3,000,000.00
$2,500,000.00
$2,000,000.00
$1,500,000.00

$1,000,000.00

$500,000.00
$0.00 _ — : I _
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Town of Kentville

Nova Scotia

5.1 FIVE(S) YEARS EXPENDITURE SUMMARY:

Building Condition Assessment and Feasibility Study

Final Report

5.1.3 FIVE(S) YEARS DETAILED EXPENDITURE TABLE: 2024 TO 2028:
UNIFORM EXPENDITURE FIVE (5) YEARS EXPENDITURE CHART- 2024 TO 2028
AT CODE DESCRIPTION
2024 2025 2026 2027 2028
A SUBSTRUCTURE
A1030.001 Structural Slab on Grade - {Rink Sz $0.00 $0.00 $0.00 $319,196.88 $0.00
A1030.001 Structural Slab on Grade - {Zambon $0.00 $10,000.05 $0.00 $0.00 $0.00
A1030.001 Structural Slab on Grade - {Miscells $0.00 $0.00 $0.00 $0.00 $0.00
A2020.001 Foundation Walls & Footings - - {x $0.00 $0.00 $0.00 $0.00 $0.00
TOTAL $0.00 $10,000.05 $0.00 $319,196.88 $0.00
B SHELL
B1010.001 Primary Steel Structure $0.00 $0.00 $0.00 $1,330,000.00 $0.00
B1011.001 Secondary Steel Structure - Roof Pyl $0.00 $0.00 $0.00 $466,457.60 $0.00
B1011.001 Mezzanine Structure $0.00 $0.00 $0.00 $0.00 $0.00
B2010.001 Concrete Masonry Block Wall $0.00 $0.00 $0.00 $0.00 $0.00
B2010.001 Brick Cladding Exterior Walls $0.00 $0.00 $0.00 $0.00 $0.00
B2010.001 Brick Cladding Exterior Walls $0.00 $195,000.00 $0.00 $0.00 $0.00
B2010.001 Blue Metal Cladding Exterior Walls $0.00 $0.00 $0.00 $0.00 $0.00
B2010.001 Blue Metal Cladding Exterior Walls $0.00 $105,000.00 $0.00 $0.00 $0.00
B2020.001 Exterior Windows - Vinyl $0.00 $0.00 $0.00 $0.00 $0.00
B2031.001 Main Storefront Door $0.00 $32,762.75 $0.00 $0.00 $0.00
B2032.001 Exterior - Steel Doors $0.00 $79,895.00 $0.00 $0.00 $0.00
B2032.001 Overhead Exterior Doors - Mechani $0.00 $40,425.00 $0.00 $0.00 $0.00
B3010.001 Roof Waterproofing System $0.00 $532,446.73 $0.00 $0.00 $0.00
TOTAL $0.00 $985,529.48 $0.00 $1,796,457.60 $0.00
C INTERIORS
C1010.001 Wall Partitions - Any Interior Walls $0.00 $0.00 $0.00 $0.00 $407,000.66
C1020.001 Interior Doors $0.00 $87,229.91 $0.00 $0.00 $0.00
C3016.001 Interior Finish - Painting, Sealing & $0.00 $50,531.18 $0.00 $0.00 $0.00
C3020.001 Floor Finish - All Types $0.00 $588,969.48 $0.00 $0.00 $0.00
C3033.001 Ceiling Finish $0.00 $0.00 $0.00 $0.00 $472,701.42
C1000.001 Restrooms $0.00 $0.00 $0.00 $0.00 $114,752.65
TOTAL $0.00 $726,730.58 $0.00 $0.00 $994,454.73
D SERVICES
D2010.001 Plumbing Fixtures - All Plumbing § $0.00 $0.00 $0.00 $0.00 $0.00
D2020.001 Domestic Water Distribution $0.00 $56,000.00 $0.00 $0.00 $0.00
D2020.002 Domestic Hot Water - Building Syst $0.00 $0.00 $0.00 $0.00 $26,880.00
D2020.003 Domestic Hot Water - Zamboni Sery $0.00 $0.00 $0.00 $0.00 $0.00
D3040.001 Air Distribution System - Ice Surfac $0.00 $275,000.00 $0.00 $0.00 $0.00
D3050.001 Unit Heaters / Force Flow / BB Eleg $0.00 $0.00 $10,000.00 $0.00 $0.00
D3050.002 Propane Heaters $0.00 $0.00 $0.00 $0.00 $0.00
D3050.004 Split System Air Conditioning Units $0.00 $0.00 $0.00 $0.00 $0.00
D3060.001 Controls & Instrumentation $0.00 $58,000.00 $0.00 $0.00 $0.00
D4010.001 Sprinklers - Dry sprinkler system $0.00 $0.00 $0.00 $92,800.00 $0.00
D5010.001 Ice Plant $0.00 $375,000.00 $0.00 $0.00 $0.00
D6010.001 Propane Storage Tank $0.00 $0.00 $12,500.00 $0.00 $0.00
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D5010.001 Electrical Services & Distribution - $0.00 $620,000.00 $0.00 $0.00 $0.00
D5012.001 Distribution Panels & Breakers $0.00 $450,000.00 $0.00 $0.00 $0.00
D5020.001 Lighting and Branch Wiring $0.00 $308,160.00 $0.00 $0.00 $0.00
D5030.001 Communication - Distributed Contr $0.00 $344,320.00 $0.00 $0.00 $0.00
D5040.001 Communication - Distributed Contr $0.00 $205,440.00 $0.00 $0.00 $0.00
TOTAL $0.00 $2,691,920.00 $22,500.00 $92,800.00 $26,880.00
G BUILDING SITEWORKS
G2022.001 Storm Drainage System $0.00 $70,000.00 $0.00 $0.00 $0.00
G2023.001 Sanitary Sewer Service $0.00 $0.00 $0.00 $0.00 $0.00
G2022.001 Water Service $0.00 $0.00 $0.00 $0.00 $0.00
$0.00 $0.00 $0.00 $0.00 $0.00
TOTAL $0.00 $70,000.00 $0.00 $0.00 $0.00
E EQUIPMENT
E1020.001 Kitchen Cabinets $0.00 $10,789.17 $0.00 $0.00 $0.00
E1020.002 Changing Room Equipment $0.00 $0.00 $0.00 $0.00 $398,748.38
E2040.001 Office Equipment $0.00 $0.00 $0.00 $0.00 $40,079.58
E2010.001 Arena Bleachers - Fixed Seatings $0.00 $287,819.32 $0.00 $0.00 $0.00
TOTAL $0.00 $298,608.48 $0.00 $0.00 $438,827.95
F SPATIAL STRUCTURES
F1042.001 Ice Rink $0.00 $0.00 $0.00 $0.00 $0.00
TOTAL $0.00 $0.00 $0.00 $0.00 $0.00
YEARLY TOTAL $0.00 | $4,782,78859 | $22,500.00 | $2,208,45448 | $1,460,162.69
BUDGET FOR NEXT FIVE (5) YEARS $8,473,905.76

Repair Requirements

Renewal Requirements
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5.2 THIRTY (30) YEAR EXPENDITURE

The expenditure overview for the Kentville Centennial Arena in Kentville, Nova Scotia, spans a
comprehensive 30-year period from 2024 to 2053.

Over the next three decades, the estimated expenses encompass a wide range of activities, including regular
maintenance, significant repairs, equipment replacements, technological upgrades, and compliance with
evolving regulations and standards.

This expenditure summary reflects a strategic and forward-thinking approach to facility management,
emphasizing sustainability, safety, and efficiency. By planning meticulously and allocating resources over
the long term, the Kentville Centennial Arena can establish a resilient, adaptable, and future-ready facility
that meets the needs of its users.

Detailed Calculation Sheets are in the upcoming Sections:

o 2024-2028

o 5.3.1: Five (5) Years Expenditure Chart (2024-2028)

o 5.3.2: Five (5) Years Expenditure Graph (2024-2028)

o 5.3.3: Five (5) Years Detailed Expenditure Table (2024-2028)
e 2029-2033

o 5.3.4: Five (5) Years Expenditure Chart (2029-2033)

o 5.3.5: Five (5) Years Expenditure Graph (2029-2033)

o 5.3.6: Five (5) Years Detailed Expenditure Table (2029-2033)
o 2034-2038

o 5.3.7: Five (5) Years Expenditure Chart (2034-2038)

o 5.3.8: Five (5) Years Expenditure Graph (2034-2038)

o 5.3.9: Five (5) Years Detailed Expenditure Table (2034-2038)
e 2039-2043

o 5.3.10: Five (5) Years Expenditure Chart (2039-2043)

o 5.3.11: Five (5) Years Expenditure Graph (2039-2043)

o 5.3.12: Five (5) Years Detailed Expenditure Table (2039-2043)
o 2044-2048

o 5.3.13: Five (5) Years Expenditure Chart (2044-2048)

o 5.3.14: Five (5) Years Expenditure Graph (2044-2048)

o 5.3.15: Five (5) Years Detailed Expenditure Table (2044-2048)
o 2049-2053

o 5.3.16: Five (5) Years Expenditure Chart (2049-2053)

o 5.3.17: Five (5) Years Expenditure Graph (2049-2053)

o 5.3.18: Five (5) Years Detailed Expenditure Table (2049-2053)
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Kentville Centennial Arena
Town of Kentville
Nova Scotia

Building Condition Assessment and Feasibility Study
Final Report

5.2 THIRTY (30) YEARS EXPENDITURE SUMMARY:
5.2.1 THIRTY (30) YEARS EXPENDITURE CHART: 2024 TO 2028:
T AT (T A FIVE (5) YEARS EXPENDITURE CHART- 2024 TO 2028
2024 2025 2026 2027 2028
A |SUBSTRUCTURE $0.00 $10,000.05 $0.00 $319,196.88 $0.00
B [SHELL $0.00 $985,529.48 $0.00 $1,796,457.60 $0.00
C |INTERIORS $0.00 $726,730.58 $0.00 $0.00 $994,454.73
D [SERVICES $0.00 $2,691,920.00 |  $22,500.00 $92,800.00 $26,880.00
G |BUILDING SITEWORKS $0.00 $70,000.00 $0.00 $0.00 $0.00
E |[EQUIPMENT $0.00 $298,608.48 $0.00 $0.00 $438,827.95
F  [SPATIAL STRUCTURES $0.00 $0.00 $0.00 $0.00 $0.00
YEARLY TOTAL $0.00 | $4,782,788.50 | $22,500.00 | $2,208.454.48 | $1,460,162.69
BUDGET FOR NEXT FIVE (5) YEARS $8,473,905.76

5.2.2 THIRTY (30) YEARS EXPENDITURE GRAPH 2024 TO 2028:

FIVE (5) YEARS EXPENDITURE GRAPH
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Kentville Centennial Arena

Town of Kentville

Nova Scotia

5.2 THIRTY (30) YEARS EXPENDITURE SUMMARY:

Building Condition Assessment and Feasibility Study

Final Report

5.2.3 THIRTY (30) YEARS DETAILED EXPENDITURE TABLE: 2024 TO 2028:
UNIFORM EXPENDITURE FIVE (5) YEARS EXPENDITURE CHART- 2024 TO 2028
AT CODE DESCRIPTION
2024 2025 2026 2027 2028
A SUBSTRUCTURE
A1030.001 Structural Slab on Grade - {Rink Slab} $0.00 $0.00 $0.00 $319,196.88 $0.00
A1030.001 Structural Slab on Grade - {Zamboni Lan| $0.00 $10,000.05 $0.00 $0.00 $0.00
A1030.001 Structural Slab on Grade - {Miscellaneou $0.00 $0.00 $0.00 $0.00 $0.00
A2020.001 Foundation Walls & Footings - - {xxxx} $0.00 $0.00 $0.00 $0.00 $0.00
TOTAL $0.00 $10,000.05 $0.00 $319,196.88 $0.00
B SHELL
B1010.001 Primary Steel Structure $0.00 $0.00 $0.00 $1,330,000.00 $0.00
B1011.001 Secondary Steel Structure - Roof Purlins $0.00 $0.00 $0.00 $466,457.60 $0.00
B1011.001 Mezzanine Structure $0.00 $0.00 $0.00 $0.00 $0.00
B2010.001 Concrete Masonry Block Wall $0.00 $0.00 $0.00 $0.00 $0.00
B2010.001 Brick Cladding Exterior Walls $0.00 $0.00 $0.00 $0.00 $0.00
B2010.001 Brick Cladding Exterior Walls $0.00 $195,000.00 $0.00 $0.00 $0.00
B2010.001 Blue Metal Cladding Exterior Walls $0.00 $0.00 $0.00 $0.00 $0.00
B2010.001 Blue Metal Cladding Exterior Walls $0.00 $105,000.00 $0.00 $0.00 $0.00
B2020.001 Exterior Windows - Vinyl $0.00 $0.00 $0.00 $0.00 $0.00
B2031.001 Main Storefront Door $0.00 $32,762.75 $0.00 $0.00 $0.00
B2032.001 Exterior - Steel Doors $0.00 $79,895.00 $0.00 $0.00 $0.00
B2032.001 Overhead Exterior Doors - Mechanical O $0.00 $40,425.00 $0.00 $0.00 $0.00
B3010.001 Roof Waterproofing System $0.00 $532,446.73 $0.00 $0.00 $0.00
TOTAL $0.00 $985,529.48 $0.00 $1,796,457.60 $0.00
C INTERIORS
C1010.001 Wall Partitions - Any Interior Walls $0.00 $0.00 $0.00 $0.00 $407,000.66
C1020.001 Interior Doors $0.00 $87,229.91 $0.00 $0.00 $0.00
C3016.001 Interior Finish - Painting, Sealing & Stain $0.00 $50,531.18 $0.00 $0.00 $0.00
C3020.001 Floor Finish - All Types $0.00 $588,969.48 $0.00 $0.00 $0.00
C3033.001 Ceiling Finish $0.00 $0.00 $0.00 $0.00 $472,701.42
C1000.001 Restrooms $0.00 $0.00 $0.00 $0.00 $114,752.65
TOTAL $0.00 $726,730.58 $0.00 $0.00 $994,454.73
D SERVICES
D2010.001 Plumbing Fixtures - All Plumbing Syster $0.00 $0.00 $0.00 $0.00 $0.00
D2020.001 Domestic Water Distribution $0.00 $56,000.00 $0.00 $0.00 $0.00
D2020.002 Domestic Hot Water - Building System $0.00 $0.00 $0.00 $0.00 $26,880.00
D2020.003 Domestic Hot Water - Zamboni Service ( $0.00 $0.00 $0.00 $0.00 $0.00
D3040.001 Air Distribution System - Ice Surface Arel $0.00 $275,000.00 $0.00 $0.00 $0.00
D3050.001 Unit Heaters / Force Flow / BB Elecric $0.00 $0.00 $10,000.00 $0.00 $0.00
D3050.002 Propane Heaters $0.00 $0.00 $0.00 $0.00 $0.00
D3050.004 Split System Air Conditioning Units - Dyl $0.00 $0.00 $0.00 $0.00 $0.00
D3060.001 Controls & Instrumentation $0.00 $58,000.00 $0.00 $0.00 $0.00
D4010.001 Sprinklers - Dry sprinkler system $0.00 $0.00 $0.00 $92,800.00 $0.00
D5010.001 Ice Plant $0.00 $375,000.00 $0.00 $0.00 $0.00
D6010.001 Propane Storage Tank $0.00 $0.00 $12,500.00 $0.00 $0.00
D5010.001 Electrical Services & Distribution - Main $0.00 $620,000.00 $0.00 $0.00 $0.00
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D5012.001 Distribution Panels & Breakers $0.00 $450,000.00 $0.00 $0.00 $0.00
D5020.001 Lighting and Branch Wiring $0.00 $308,160.00 $0.00 $0.00 $0.00
D5030.001 Communication - Distributed Control Sy $0.00 $344,320.00 $0.00 $0.00 $0.00
D5040.001 Communication - Distributed Control Sy $0.00 $205,440.00 $0.00 $0.00 $0.00
TOTAL $0.00 $2,691,920.00 $22,500.00 $92,800.00 $26,880.00
G BUILDING SITEWORKS
G2022.001 Storm Drainage System $0.00 $70,000.00 $0.00 $0.00 $0.00
G2023.001 Sanitary Sewer Service $0.00 $0.00 $0.00 $0.00 $0.00
G2022.001 Water Service $0.00 $0.00 $0.00 $0.00 $0.00
$0.00 $0.00 $0.00 $0.00 $0.00
TOTAL $0.00 $70,000.00 $0.00 $0.00 $0.00
E EQUIPMENT
E1020.001 Kitchen Cabinets $0.00 $10,789.17 $0.00 $0.00 $0.00
E1020.002 Changing Room Equipment $0.00 $0.00 $0.00 $0.00 $398,748.38
E2040.001 Office Equipment $0.00 $0.00 $0.00 $0.00 $40,079.58
E2010.001 Arena Bleachers - Fixed Seatings $0.00 $287,819.32 $0.00 $0.00 $0.00
TOTAL $0.00 $298,608.48 $0.00 $0.00 $438,827.95
F SPATIAL STRUCTURES
F1042.001 Ice Rink $0.00 $0.00 $0.00 $0.00 $0.00
TOTAL $0.00 $0.00 $0.00 $0.00 $0.00
YEARLY TOTAL $0.00 | $4,782,788.59 | $22,500.00 | $2,208.454.48 | $1,460,162.69
BUDGET FOR NEXT FIVE (5) YEARS $8,473,905.76
Repair Requirements
Renewal Requirements
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5.2 THIRTY (30) YEARS EXPENDITURE SUMMARY:

5.2.4 THIRTY (30) YEARS EXPENDITURE CHART: 2029 TO 2033:
FIVE (5) YEARS EXPENDITURE CHART- 2029 TO 2033
UNIFORMAT CLASS
2029 2030 2031 2032 2033
A |SUBSTRUCTURE $0.00 $0.00 $0.00 $422,862.44 $101,461.32
B [SHELL $0.00 $0.00 $0.00 $0.00 $0.00
C |INTERIORS $0.00 $0.00 $0.00 $0.00 $0.00
D [SERVICES $0.00 $113,109.92 $0.00 $0.00 $0.00
G |BUILDING SITEWORKS $0.00 $0.00 $0.00 $0.00 $0.00
E  [EQUIPMENT $0.00 $0.00 $0.00 $0.00 $0.00
F |SPATIAL STRUCTURES $0.00 $0.00 $0.00 $0.00 $0.00
YEARLY TOTAL $0.00 | s113,10092 |  s000 | s422.86244 | si101,461.32
BUDGET FOR NEXT FIVE (5) YEARS $637,433.68
5.2.5 THIRTY (30) YEARS EXPENDITURE GRAPH 2029 TO 2033:
FIVE (5) YEARS EXPENDITURE GRAPH
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Kentville Centennial Arena Building Condition Assessment and Feasibility Study
Town of Kentville Final Report
Nova Scotia

5.2 THIRTY (30) YEARS EXPENDITURE SUMMARY:

5.2.6 THIRTY (30) YEARS DETAILED EXPENDITURE TABLE: 2029 TO 2033:
UNIFORM EXPENDITURE FIVE (5) YEARS EXPENDITURE CHART- 2029 TO 2033
AT CODE DESCRIPTION 2029 2030 2031 2032 2033
A SUBSTRUCTURE
A1030.001 |Structural Slab on Grade - {Rink Slab} $0.00 $0.00 $0.00 $0.00 $0.00
A1030.001 |Structural Slab on Grade - {Zamboni Lan| $0.00 $0.00 $0.00 $0.00 $0.00
A1030.001 |Structural Slab on Grade - {Miscellaneoy| $0.00 $0.00 $0.00 $0.00 $101,461.32
A2020.001 |Foundation Walls & Footings - - {xxxx} $0.00 $0.00 $0.00 $422,862.44 $0.00
TOTAL $0.00 $0.00 $0.00 $422,862.44 $101,461.32
B SHELL
B1010.001 [Primary Steel Structure $0.00 $0.00 $0.00 $0.00 $0.00
B1011.001  [Secondary Steel Structure - Roof Purlins $0.00 $0.00 $0.00 $0.00 $0.00
B1011.001  [Mezzanine Structure $0.00 $0.00 $0.00 $0.00 $0.00
B2010.001 |Concrete Masonry Block Wall $0.00 $0.00 $0.00 $0.00 $0.00
B2010.001  [Brick Cladding Exterior Walls $0.00 $0.00 $0.00 $0.00 $0.00
B2010.001 [Brick Cladding Exterior Walls $0.00 $0.00 $0.00 $0.00 $0.00
B2010.001 |Blue Metal Cladding Exterior Walls $0.00 $0.00 $0.00 $0.00 $0.00
B2010.001 |Blue Metal Cladding Exterior Walls $0.00 $0.00 $0.00 $0.00 $0.00
B2020.001 [Exterior Windows - Vinyl $0.00 $0.00 $0.00 $0.00 $0.00
B2031.001 |Main Storefront Door $0.00 $0.00 $0.00 $0.00 $0.00
B2032.001 |Exterior - Steel Doors $0.00 $0.00 $0.00 $0.00 $0.00
B2032.001 |Overhead Exterior Doors - Mechanical O $0.00 $0.00 $0.00 $0.00 $0.00
B3010.001 |Roof Waterproofing System $0.00 $0.00 $0.00 $0.00 $0.00
TOTAL $0.00 $0.00 $0.00 $0.00 $0.00
C INTERIORS
C1010.001 |Wall Partitions - Any Interior Walls $0.00 $0.00 $0.00 $0.00 $0.00
C1020.001 |Interior Doors $0.00 $0.00 $0.00 $0.00 $0.00
C3016.001 |Interior Finish - Painting, Sealing & Stain $0.00 $0.00 $0.00 $0.00 $0.00
C3020.001 [Floor Finish - All Types $0.00 $0.00 $0.00 $0.00 $0.00
C3033.001 [Ceiling Finish $0.00 $0.00 $0.00 $0.00 $0.00
C1000.001 |Restrooms $0.00 $0.00 $0.00 $0.00 $0.00
TOTAL $0.00 $0.00 $0.00 $0.00 $0.00
D SERVICES
D2010.001  |Plumbing Fixtures - All Plumbing Syster $0.00 $113,109.92 $0.00 $0.00 $0.00
D2020.001 |Domestic Water Distribution $0.00 $0.00 $0.00 $0.00 $0.00
D2020.002 |Domestic Hot Water - Building System $0.00 $0.00 $0.00 $0.00 $0.00
D2020.003  [Domestic Hot Water - Zamboni Service ( $0.00 $0.00 $0.00 $0.00 $0.00
D3040.001 |Air Distribution System - Ice Surface Are $0.00 $0.00 $0.00 $0.00 $0.00
D3050.001  |Unit Heaters / Force Flow / BB Elecric $0.00 $0.00 $0.00 $0.00 $0.00
D3050.002  |Propane Heaters $0.00 $0.00 $0.00 $0.00 $0.00
D3050.004 |Split System Air Conditioning Units - Dul $0.00 $0.00 $0.00 $0.00 $0.00
D3060.001  |Controls & Instrumentation $0.00 $0.00 $0.00 $0.00 $0.00
D4010.001  |Sprinklers - Dry sprinkler system $0.00 $0.00 $0.00 $0.00 $0.00
D5010.001 |Ice Plant $0.00 $0.00 $0.00 $0.00 $0.00
D6010.001  |Propane Storage Tank $0.00 $0.00 $0.00 $0.00 $0.00
D5010.001  [Electrical Services & Distribution - Main $0.00 $0.00 $0.00 $0.00 $0.00
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D5012.001 |[Distribution Panels & Breakers $0.00 $0.00 $0.00 $0.00 $0.00
D5020.001  |Lighting and Branch Wiring $0.00 $0.00 $0.00 $0.00 $0.00
D5030.001  [Communication - Distributed Control Sys $0.00 $0.00 $0.00 $0.00 $0.00
D5040.001  [Communication - Distributed Control Sys $0.00 $0.00 $0.00 $0.00 $0.00
TOTAL $0.00 $113,109.92 $0.00 $0.00 $0.00
G BUILDING SITEWORKS
G2022.001  [Storm Drainage System $0.00 $0.00 $0.00 $0.00 $0.00
G2023.001  [Sanitary Sewer Service $0.00 $0.00 $0.00 $0.00 $0.00
G2022.001  |Water Service $0.00 $0.00 $0.00 $0.00 $0.00
$0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
TOTAL $0.00 $0.00 $0.00 $0.00 $0.00
E EQUIPMENT
E1020.001 [Kitchen Cabinets $0.00 $0.00 $0.00 $0.00 $0.00
E1020.002 [Changing Room Equipment $0.00 $0.00 $0.00 $0.00 $0.00
E2040.001 |Office Equipment $0.00 $0.00 $0.00 $0.00 $0.00
E2010.001 |Arena Bleachers - Fixed Seatings $0.00 $0.00 $0.00 $0.00 $0.00
TOTAL $0.00 $0.00 $0.00 $0.00 $0.00
F  SPATIAL STRUCTURES
F1042.001 |Ice Rink $0.00 $0.00 $0.00 $0.00 $0.00
TOTAL $0.00 $0.00 $0.00 $0.00 $0.00
YEARLY TOTAL $0.00 | s113,10092 |  s000 | s422.86244 | s101,461.32
BUDGET FOR NEXT FIVE (5) YEARS $637,433.68
Repair Requirements
Renewal Requirements
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Kentville Centennial Arena Building Condition Assessment and Feasibility Study
Town of Kentville Final Report
Nova Scotia

5.2 THIRTY (30) YEARS EXPENDITURE SUMMARY:

5.2.7 THIRTY (30) YEARS EXPENDITURE CHART: 2034 TO 2038:
T AT (B A FIVE (5) YEARS EXPENDITURE CHART- 2034 TO 2038
2034 2035 2036 2037 2038
A |SUBSTRUCTURE $0.00 $0.00 $0.00 $0.00 $0.00
B [SHELL $0.00 $897,501.71 $0.00 $0.00 $0.00
C |INTERIORS $0.00 $0.00 $0.00 $0.00 $0.00
D [SERVICES $0.00 $37,000.00 $61,000.00 $0.00 $0.00
G |BUILDING SITEWORKS $0.00 $0.00 $0.00 $0.00 $0.00
E  [EQUIPMENT $0.00 $0.00 $0.00 $0.00 $0.00
F |SPATIAL STRUCTURES $0.00 $0.00 $0.00 $0.00 $1,428,183.74
YEARLY TOTAL $0.00 | so34501.71 | se1,00000 |  s000 | $1,428,183.74
BUDGET FOR NEXT FIVE (5) YEARS $2,423,685.44
5.2.8 THIRTY (30) YEARS EXPENDITURE GRAPH 2034 TO 2038:

FIVE (5) YEARS EXPENDITURE GRAPH

$1,600,000.00
$1,400,000.00
$1,200,000.00
$1,000,000.00

$800,000.00

$600,000.00

$400,000.00
$200,000.00
$0.00
< N S S S S S
< $ R & S R S
<& $ < & Q <
S S <O <
N © )
= > Ny
N Q?'&
N S

2034 m2035 ®m2036 =2037 m2038

DSRA Architecture Inc. website: www.dsra.ca 91



Kentville Centennial Arena Building Condition Assessment and Feasibility Study
Town of Kentville Final Report
Nova Scotia

5.2 THIRTY (30) YEARS EXPENDITURE SUMMARY:

5.2.9 THIRTY (30) YEARS DETAILED EXPENDITURE TABLE: 2034 TO 2038:
UNIFORM EXPENDITURE FIVE (5) YEARS EXPENDITURE CHART- 2034 TO 2038
AT CODE DESCRIPTION 2034 2035 2036 2037 2038
A SUBSTRUCTURE
A1030.001 |Structural Slab on Grade - {Rink Slab} $0.00 $0.00 $0.00 $0.00 $0.00
A1030.001 |Structural Slab on Grade - {Zamboni Lan| $0.00 $0.00 $0.00 $0.00 $0.00
A1030.001  [Structural Slab on Grade - {Miscellaneou $0.00 $0.00 $0.00 $0.00 $0.00
A2020.001 |Foundation Walls & Footings - - {xxxx} $0.00 $0.00 $0.00 $0.00 $0.00
TOTAL $0.00 $0.00 $0.00 $0.00 $0.00
B SHELL
B1010.001 [Primary Steel Structure $0.00 $0.00 $0.00 $0.00 $0.00
B1011.001  [Secondary Steel Structure - Roof Purlins $0.00 $0.00 $0.00 $0.00 $0.00
B1011.001 |Mezzanine Structure $0.00 $36,674.60 $0.00 $0.00 $0.00
B2010.001 [Concrete Masonry Block Wall $0.00 $860,827.11 $0.00 $0.00 $0.00
B2010.001  [Brick Cladding Exterior Walls $0.00 $0.00 $0.00 $0.00 $0.00
B2010.001 [Brick Cladding Exterior Walls $0.00 $0.00 $0.00 $0.00 $0.00
B2010.001 |Blue Metal Cladding Exterior Walls $0.00 $0.00 $0.00 $0.00 $0.00
B2010.001 |Blue Metal Cladding Exterior Walls $0.00 $0.00 $0.00 $0.00 $0.00
B2020.001 [Exterior Windows - Vinyl $0.00 $0.00 $0.00 $0.00 $0.00
B2031.001 |Main Storefront Door $0.00 $0.00 $0.00 $0.00 $0.00
B2032.001 |Exterior - Steel Doors $0.00 $0.00 $0.00 $0.00 $0.00
B2032.001 |Overhead Exterior Doors - Mechanical O $0.00 $0.00 $0.00 $0.00 $0.00
B3010.001 |Roof Waterproofing System $0.00 $0.00 $0.00 $0.00 $0.00
TOTAL $0.00 $897,501.71 $0.00 $0.00 $0.00
C INTERIORS
C1010.001 |Wall Partitions - Any Interior Walls $0.00 $0.00 $0.00 $0.00 $0.00
C1020.001 |Interior Doors $0.00 $0.00 $0.00 $0.00 $0.00
C3016.001 |Interior Finish - Painting, Sealing & Stain $0.00 $0.00 $0.00 $0.00 $0.00
C3020.001 [Floor Finish - All Types $0.00 $0.00 $0.00 $0.00 $0.00
C3033.001 [Ceiling Finish $0.00 $0.00 $0.00 $0.00 $0.00
C1000.001 |Restrooms $0.00 $0.00 $0.00 $0.00 $0.00
TOTAL $0.00 $0.00 $0.00 $0.00 $0.00
D SERVICES
D2010.001  |Plumbing Fixtures - All Plumbing Syster $0.00 $0.00 $0.00 $0.00 $0.00
D2020.001 |Domestic Water Distribution $0.00 $0.00 $0.00 $0.00 $0.00
D2020.002 |Domestic Hot Water - Building System $0.00 $0.00 $0.00 $0.00 $0.00
D2020.003  [Domestic Hot Water - Zamboni Service ( $0.00 $0.00 $61,000.00 $0.00 $0.00
D3040.001 |Air Distribution System - Ice Surface Are $0.00 $0.00 $0.00 $0.00 $0.00
D3050.001  |Unit Heaters / Force Flow / BB Elecric $0.00 $0.00 $0.00 $0.00 $0.00
D3050.002  |Propane Heaters $0.00 $15,000.00 $0.00 $0.00 $0.00
D3050.004 |Split System Air Conditioning Units - Dul $0.00 $22,000.00 $0.00 $0.00 $0.00
D3060.001  |Controls & Instrumentation $0.00 $0.00 $0.00 $0.00 $0.00
D4010.001  |Sprinklers - Dry sprinkler system $0.00 $0.00 $0.00 $0.00 $0.00
D5010.001 |Ice Plant $0.00 $0.00 $0.00 $0.00 $0.00
D6010.001  |Propane Storage Tank $0.00 $0.00 $0.00 $0.00 $0.00
D5010.001  [Electrical Services & Distribution - Main $0.00 $0.00 $0.00 $0.00 $0.00
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D5012.001 [Distribution Panels & Breakers $0.00 $0.00 $0.00 $0.00 $0.00
D5020.001  |Lighting and Branch Wiring $0.00 $0.00 $0.00 $0.00 $0.00
D5030.001  [Communication - Distributed Control Sys $0.00 $0.00 $0.00 $0.00 $0.00
D5040.001  [Communication - Distributed Control Sys $0.00 $0.00 $0.00 $0.00 $0.00
TOTAL $0.00 $37,000.00 $61,000.00 $0.00 $0.00
G BUILDING SITEWORKS
G2022.001  [Storm Drainage System $0.00 $0.00 $0.00 $0.00 $0.00
G2023.001  [Sanitary Sewer Service $0.00 $0.00 $0.00 $0.00 $0.00
G2022.001  |Water Service $0.00 $0.00 $0.00 $0.00 $0.00
$0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
TOTAL $0.00 $0.00 $0.00 $0.00 $0.00
E EQUIPMENT
E1020.001 [Kitchen Cabinets $0.00 $0.00 $0.00 $0.00 $0.00
E1020.002 [Changing Room Equipment $0.00 $0.00 $0.00 $0.00 $0.00
E2040.001 |Office Equipment $0.00 $0.00 $0.00 $0.00 $0.00
E2010.001 |Arena Bleachers - Fixed Seatings $0.00 $0.00 $0.00 $0.00 $0.00
TOTAL $0.00 $0.00 $0.00 $0.00 $0.00
F  SPATIAL STRUCTURES
F1042.001 |Ice Rink $0.00 $0.00 $0.00 $0.00 $1,428,183.74
TOTAL $0.00 $0.00 $0.00 $0.00 $1,428,183.74
YEARLY TOTAL $0.00 | so34501.71 | se1,00000 |  s000 | $1,428,183.74
BUDGET FOR NEXT FIVE (5) YEARS $2,423,685.44
Repair Requirements
Renewal Requirements
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5.2 THIRTY (30) YEARS EXPENDITURE SUMMARY:

5.2.10 THIRTY (30) YEARS EXPENDITURE CHART: 2039 TO 2043:
FIVE (5) YEARS EXPENDITURE CHART- 2039 TO 2043
UNIFORMAT CLASS
2039 2040 2041 2042 2043
A |SUBSTRUCTURE $0.00 $0.00 $0.00 $0.00 $0.00
B [SHELL $13,459.32 $0.00 $0.00 $0.00 $0.00
C |INTERIORS $0.00 $0.00 $0.00 $0.00 $0.00
D [SERVICES $0.00 $0.00 $0.00 $0.00 $0.00
G |BUILDING SITEWORKS $0.00 $0.00 $0.00 $0.00 $0.00
E  [EQUIPMENT $0.00 $0.00 $0.00 $0.00 $0.00
F |SPATIAL STRUCTURES $0.00 $0.00 $0.00 $0.00 $0.00
YEARLY TOTAL $1345932 |  s000 |  s000 |  so00 |  so.00
BUDGET FOR NEXT FIVE (5) YEARS $13,459.32
5.2.11 THIRTY (30) YEARS EXPENDITURE GRAPH 2039 TO 2043:
FIVE (5) YEARS EXPENDITURE GRAPH
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5.2 THIRTY (30) YEARS EXPENDITURE SUMMARY:

5.2.12 THIRTY (30) YEARS DETAILED EXPENDITURE TABLE: 2039 TO 2043:
UNIFORM EXPENDITURE FIVE (5) YEARS EXPENDITURE CHART- 2039 TO 2043
AT CODE DESCRIPTION 2039 2040 2041 2042 2043
A SUBSTRUCTURE
A1030.001 |Structural Slab on Grade - {Rink Slab} $0.00 $0.00 $0.00 $0.00 $0.00
A1030.001 |Structural Slab on Grade - {Zamboni Lan| $0.00 $0.00 $0.00 $0.00 $0.00
A1030.001  [Structural Slab on Grade - {Miscellaneou $0.00 $0.00 $0.00 $0.00 $0.00
A2020.001 |Foundation Walls & Footings - - {xxxx} $0.00 $0.00 $0.00 $0.00 $0.00
TOTAL $0.00 $0.00 $0.00 $0.00 $0.00
B SHELL
B1010.001 [Primary Steel Structure $0.00 $0.00 $0.00 $0.00 $0.00
B1011.001  [Secondary Steel Structure - Roof Purlins $0.00 $0.00 $0.00 $0.00 $0.00
B1011.001  [Mezzanine Structure $0.00 $0.00 $0.00 $0.00 $0.00
B2010.001 |Concrete Masonry Block Wall $0.00 $0.00 $0.00 $0.00 $0.00
B2010.001  [Brick Cladding Exterior Walls $0.00 $0.00 $0.00 $0.00 $0.00
B2010.001 [Brick Cladding Exterior Walls $0.00 $0.00 $0.00 $0.00 $0.00
B2010.001 |Blue Metal Cladding Exterior Walls $0.00 $0.00 $0.00 $0.00 $0.00
B2010.001 |Blue Metal Cladding Exterior Walls $0.00 $0.00 $0.00 $0.00 $0.00
B2020.001 [Exterior Windows - Vinyl $13,459.32 $0.00 $0.00 $0.00 $0.00
B2031.001 |Main Storefront Door $0.00 $0.00 $0.00 $0.00 $0.00
B2032.001 |Exterior - Steel Doors $0.00 $0.00 $0.00 $0.00 $0.00
B2032.001 |Overhead Exterior Doors - Mechanical O $0.00 $0.00 $0.00 $0.00 $0.00
B3010.001 |Roof Waterproofing System $0.00 $0.00 $0.00 $0.00 $0.00
TOTAL $13,459.32 $0.00 $0.00 $0.00 $0.00
C INTERIORS
C1010.001 |Wall Partitions - Any Interior Walls $0.00 $0.00 $0.00 $0.00 $0.00
C1020.001 |Interior Doors $0.00 $0.00 $0.00 $0.00 $0.00
C3016.001 |Interior Finish - Painting, Sealing & Stain $0.00 $0.00 $0.00 $0.00 $0.00
C3020.001 [Floor Finish - All Types $0.00 $0.00 $0.00 $0.00 $0.00
C3033.001 [Ceiling Finish $0.00 $0.00 $0.00 $0.00 $0.00
C1000.001 |Restrooms $0.00 $0.00 $0.00 $0.00 $0.00
TOTAL $0.00 $0.00 $0.00 $0.00 $0.00
D SERVICES
D2010.001  |Plumbing Fixtures - All Plumbing Syster $0.00 $0.00 $0.00 $0.00 $0.00
D2020.001 |Domestic Water Distribution $0.00 $0.00 $0.00 $0.00 $0.00
D2020.002 |Domestic Hot Water - Building System $0.00 $0.00 $0.00 $0.00 $0.00
D2020.003  [Domestic Hot Water - Zamboni Service ( $0.00 $0.00 $0.00 $0.00 $0.00
D3040.001 |Air Distribution System - Ice Surface Are $0.00 $0.00 $0.00 $0.00 $0.00
D3050.001  |Unit Heaters / Force Flow / BB Elecric $0.00 $0.00 $0.00 $0.00 $0.00
D3050.002  |Propane Heaters $0.00 $0.00 $0.00 $0.00 $0.00
D3050.004 |Split System Air Conditioning Units - Dul $0.00 $0.00 $0.00 $0.00 $0.00
D3060.001  |Controls & Instrumentation $0.00 $0.00 $0.00 $0.00 $0.00
D4010.001  |Sprinklers - Dry sprinkler system $0.00 $0.00 $0.00 $0.00 $0.00
D5010.001 |Ice Plant $0.00 $0.00 $0.00 $0.00 $0.00
D6010.001  |Propane Storage Tank $0.00 $0.00 $0.00 $0.00 $0.00
D5010.001  [Electrical Services & Distribution - Main $0.00 $0.00 $0.00 $0.00 $0.00
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D5012.001  |Distribution Panels & Breakers $0.00 $0.00 $0.00 $0.00 $0.00
D5020.001  |Lighting and Branch Wiring $0.00 $0.00 $0.00 $0.00 $0.00
D5030.001  [Communication - Distributed Control Sys $0.00 $0.00 $0.00 $0.00 $0.00
D5040.001  [Communication - Distributed Control Sys $0.00 $0.00 $0.00 $0.00 $0.00
TOTAL $0.00 $0.00 $0.00 $0.00 $0.00
G BUILDING SITEWORKS
G2022.001  [Storm Drainage System $0.00 $0.00 $0.00 $0.00 $0.00
G2023.001  [Sanitary Sewer Service $0.00 $0.00 $0.00 $0.00 $0.00
G2022.001 [Water Service $0.00 $0.00 $0.00 $0.00 $0.00
$0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
TOTAL $0.00 $0.00 $0.00 $0.00 $0.00
E EQUIPMENT
E1020.001 |Kitchen Cabinets $0.00 $0.00 $0.00 $0.00 $0.00
E1020.002 [Changing Room Equipment $0.00 $0.00 $0.00 $0.00 $0.00
E2040.001 |Office Equipment $0.00 $0.00 $0.00 $0.00 $0.00
E2010.001 |Arena Bleachers - Fixed Seatings $0.00 $0.00 $0.00 $0.00 $0.00
TOTAL $0.00 $0.00 $0.00 $0.00 $0.00
F  SPATIAL STRUCTURES
F1042.001 [Ice Rink $0.00 $0.00 $0.00 $0.00 $0.00
TOTAL $0.00 $0.00 $0.00 $0.00 $0.00
YEARLY TOTAL $1345932 |  s000 |  s000 |  s0.00 $0.00
BUDGET FOR NEXT FIVE (5) YEARS $13,459.32
Repair Requirements
Renewal Requirements
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5.2 THIRTY (30) YEARS EXPENDITURE SUMMARY:

5.2.13 THIRTY (30) YEARS EXPENDITURE CHART: 2044 TO 2048:
FIVE (5) YEARS EXPENDITURE CHART- 2044 TO 2048
UNIFORMAT CLASS
2044 2045 2046 2047 2048
A |SUBSTRUCTURE $0.00 $0.00 $0.00 $0.00 $0.00
B [SHELL $499,828.63 $0.00 $0.00 $0.00 $0.00
C |INTERIORS $0.00 $0.00 $0.00 $0.00 $0.00
D [SERVICES $0.00 $0.00 $0.00 $0.00 $0.00
G |BUILDING SITEWORKS $0.00 $0.00 $0.00 $0.00 $0.00
E  [EQUIPMENT $0.00 $0.00 $0.00 $0.00 $0.00
F |SPATIAL STRUCTURES $0.00 $0.00 $0.00 $0.00 $0.00
YEARLY TOTAL $49982863 |  s000 |  soo0 |  so00 |  so.00
BUDGET FOR NEXT FIVE (5) YEARS $499,828.63
5.2.14 THIRTY (30) YEARS EXPENDITURE GRAPH 2044 TO 2048:
FIVE (5) YEARS EXPENDITURE GRAPH
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5.2 THIRTY (30) YEARS EXPENDITURE SUMMARY:

5.2.15 THIRTY (30) YEARS DETAILED EXPENDITURE TABLE: 2044 TO 2048:
UNIFORM EXPENDITURE FIVE (5) YEARS EXPENDITURE CHART- 2044 TO 2048
AT CODE DESCRIPTION 2044 2045 2046 2047 2048
A SUBSTRUCTURE
A1030.001 |Structural Slab on Grade - {Rink Slab} $0.00 $0.00 $0.00 $0.00 $0.00
A1030.001 |Structural Slab on Grade - {Zamboni Lan| $0.00 $0.00 $0.00 $0.00 $0.00
A1030.001  [Structural Slab on Grade - {Miscellaneou $0.00 $0.00 $0.00 $0.00 $0.00
A2020.001 |Foundation Walls & Footings - - {xxxx} $0.00 $0.00 $0.00 $0.00 $0.00
TOTAL $0.00 $0.00 $0.00 $0.00 $0.00
B SHELL
B1010.001 [Primary Steel Structure $0.00 $0.00 $0.00 $0.00 $0.00
B1011.001  [Secondary Steel Structure - Roof Purlins $0.00 $0.00 $0.00 $0.00 $0.00
B1011.001  [Mezzanine Structure $0.00 $0.00 $0.00 $0.00 $0.00
B2010.001 |Concrete Masonry Block Wall $0.00 $0.00 $0.00 $0.00 $0.00
B2010.001  [Brick Cladding Exterior Walls $330,912.04 $0.00 $0.00 $0.00 $0.00
B2010.001 [Brick Cladding Exterior Walls $0.00 $0.00 $0.00 $0.00 $0.00
B2010.001 |Blue Metal Cladding Exterior Walls $168,916.59 $0.00 $0.00 $0.00 $0.00
B2010.001 |Blue Metal Cladding Exterior Walls $0.00 $0.00 $0.00 $0.00 $0.00
B2020.001 [Exterior Windows - Vinyl $0.00 $0.00 $0.00 $0.00 $0.00
B2031.001 |Main Storefront Door $0.00 $0.00 $0.00 $0.00 $0.00
B2032.001 |Exterior - Steel Doors $0.00 $0.00 $0.00 $0.00 $0.00
B2032.001 |Overhead Exterior Doors - Mechanical O $0.00 $0.00 $0.00 $0.00 $0.00
B3010.001 |Roof Waterproofing System $0.00 $0.00 $0.00 $0.00 $0.00
TOTAL $499,828.63 $0.00 $0.00 $0.00 $0.00
C INTERIORS
C1010.001 |Wall Partitions - Any Interior Walls $0.00 $0.00 $0.00 $0.00 $0.00
C1020.001 |Interior Doors $0.00 $0.00 $0.00 $0.00 $0.00
C3016.001 |Interior Finish - Painting, Sealing & Stain $0.00 $0.00 $0.00 $0.00 $0.00
C3020.001 [Floor Finish - All Types $0.00 $0.00 $0.00 $0.00 $0.00
C3033.001 [Ceiling Finish $0.00 $0.00 $0.00 $0.00 $0.00
C1000.001 |Restrooms $0.00 $0.00 $0.00 $0.00 $0.00
TOTAL $0.00 $0.00 $0.00 $0.00 $0.00
D SERVICES
D2010.001  |Plumbing Fixtures - All Plumbing Syster $0.00 $0.00 $0.00 $0.00 $0.00
D2020.001 |Domestic Water Distribution $0.00 $0.00 $0.00 $0.00 $0.00
D2020.002 |Domestic Hot Water - Building System $0.00 $0.00 $0.00 $0.00 $0.00
D2020.003  [Domestic Hot Water - Zamboni Service ( $0.00 $0.00 $0.00 $0.00 $0.00
D3040.001 |Air Distribution System - Ice Surface Are $0.00 $0.00 $0.00 $0.00 $0.00
D3050.001  |Unit Heaters / Force Flow / BB Elecric $0.00 $0.00 $0.00 $0.00 $0.00
D3050.002  |Propane Heaters $0.00 $0.00 $0.00 $0.00 $0.00
D3050.004 |Split System Air Conditioning Units - Dul $0.00 $0.00 $0.00 $0.00 $0.00
D3060.001  |Controls & Instrumentation $0.00 $0.00 $0.00 $0.00 $0.00
D4010.001  |Sprinklers - Dry sprinkler system $0.00 $0.00 $0.00 $0.00 $0.00
D5010.001 |Ice Plant $0.00 $0.00 $0.00 $0.00 $0.00
D6010.001  |Propane Storage Tank $0.00 $0.00 $0.00 $0.00 $0.00
D5010.001  [Electrical Services & Distribution - Main $0.00 $0.00 $0.00 $0.00 $0.00
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D5012.001  |Distribution Panels & Breakers $0.00 $0.00 $0.00 $0.00 $0.00
D5020.001  |Lighting and Branch Wiring $0.00 $0.00 $0.00 $0.00 $0.00
D5030.001  [Communication - Distributed Control Sys $0.00 $0.00 $0.00 $0.00 $0.00
D5040.001  [Communication - Distributed Control Sys $0.00 $0.00 $0.00 $0.00 $0.00
TOTAL $0.00 $0.00 $0.00 $0.00 $0.00

G BUILDING SITEWORKS
G2022.001  [Storm Drainage System $0.00 $0.00 $0.00 $0.00 $0.00
G2023.001  [Sanitary Sewer Service $0.00 $0.00 $0.00 $0.00 $0.00
G2022.001 [Water Service $0.00 $0.00 $0.00 $0.00 $0.00
$0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
TOTAL $0.00 $0.00 $0.00 $0.00 $0.00

E EQUIPMENT

E1020.001 |Kitchen Cabinets $0.00 $0.00 $0.00 $0.00 $0.00
E1020.002 [Changing Room Equipment $0.00 $0.00 $0.00 $0.00 $0.00
E2040.001 |Office Equipment $0.00 $0.00 $0.00 $0.00 $0.00
E2010.001 |Arena Bleachers - Fixed Seatings $0.00 $0.00 $0.00 $0.00 $0.00
TOTAL $0.00 $0.00 $0.00 $0.00 $0.00

F  SPATIAL STRUCTURES
F1042.001 [Ice Rink $0.00 $0.00 $0.00 $0.00 $0.00
TOTAL $0.00 $0.00 $0.00 $0.00 $0.00
YEARLY TOTAL $49982863 |  s0.00 |  s000 |  s0.00 $0.00

BUDGET FOR NEXT FIVE (5) YEARS $499,828.63
Repair Requirements

Renewal Requirements
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5.2 THIRTY (30) YEARS EXPENDITURE SUMMARY:

5.2.16 THIRTY (30) YEARS EXPENDITURE CHART: 2049 TO 2053:
FIVE (5) YEARS EXPENDITURE CHART- 2049 TO 2053
UNIFORMAT CLASS
2049 2050 2051 2052 2053
A |SUBSTRUCTURE $0.00 $0.00 $0.00 $0.00 $0.00
B [SHELL $0.00 $0.00 $0.00 $0.00 $0.00
C |INTERIORS $0.00 $0.00 $0.00 $0.00 $0.00
D [SERVICES $0.00 $0.00 $0.00 $0.00 $0.00
G |BUILDING SITEWORKS $0.00 $0.00 $0.00 $48,000.00 $66,000.00
E  [EQUIPMENT $0.00 $0.00 $0.00 $0.00 $0.00
F |SPATIAL STRUCTURES $0.00 $0.00 $0.00 $0.00 $0.00
YEARLY TOTAL $000 |  so00 |  soo0 | $48000.00 | $66,000.00
BUDGET FOR NEXT FIVE (5) YEARS $114,000.00
5.2.17 THIRTY (30) YEARS EXPENDITURE GRAPH 2049 TO 2053:
FIVE (5) YEARS EXPENDITURE GRAPH
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5.2 THIRTY (30) YEARS EXPENDITURE SUMMARY:

5.2.18 THIRTY (30) YEARS DETAILED EXPENDITURE TABLE: 2049 TO 2053:
UNIFORM EXPENDITURE FIVE (5) YEARS EXPENDITURE CHART- 2049 TO 2053
AT CODE DESCRIPTION 2049 2050 2051 2052 2053
A SUBSTRUCTURE
A1030.001 |Structural Slab on Grade - {Rink Slab} $0.00 $0.00 $0.00 $0.00 $0.00
A1030.001 |Structural Slab on Grade - {Zamboni Lan| $0.00 $0.00 $0.00 $0.00 $0.00
A1030.001  [Structural Slab on Grade - {Miscellaneou $0.00 $0.00 $0.00 $0.00 $0.00
A2020.001 |Foundation Walls & Footings - - {xxxx} $0.00 $0.00 $0.00 $0.00 $0.00
TOTAL $0.00 $0.00 $0.00 $0.00 $0.00
B SHELL
B1010.001 [Primary Steel Structure $0.00 $0.00 $0.00 $0.00 $0.00
B1011.001  [Secondary Steel Structure - Roof Purlins $0.00 $0.00 $0.00 $0.00 $0.00
B1011.001  [Mezzanine Structure $0.00 $0.00 $0.00 $0.00 $0.00
B2010.001 |Concrete Masonry Block Wall $0.00 $0.00 $0.00 $0.00 $0.00
B2010.001  [Brick Cladding Exterior Walls $0.00 $0.00 $0.00 $0.00 $0.00
B2010.001 [Brick Cladding Exterior Walls $0.00 $0.00 $0.00 $0.00 $0.00
B2010.001 |Blue Metal Cladding Exterior Walls $0.00 $0.00 $0.00 $0.00 $0.00
B2010.001 |Blue Metal Cladding Exterior Walls $0.00 $0.00 $0.00 $0.00 $0.00
B2020.001 [Exterior Windows - Vinyl $0.00 $0.00 $0.00 $0.00 $0.00
B2031.001 |Main Storefront Door $0.00 $0.00 $0.00 $0.00 $0.00
B2032.001 |Exterior - Steel Doors $0.00 $0.00 $0.00 $0.00 $0.00
B2032.001 |Overhead Exterior Doors - Mechanical O $0.00 $0.00 $0.00 $0.00 $0.00
B3010.001 |Roof Waterproofing System $0.00 $0.00 $0.00 $0.00 $0.00
TOTAL $0.00 $0.00 $0.00 $0.00 $0.00
C INTERIORS
C1010.001 |Wall Partitions - Any Interior Walls $0.00 $0.00 $0.00 $0.00 $0.00
C1020.001 |Interior Doors $0.00 $0.00 $0.00 $0.00 $0.00
C3016.001 |Interior Finish - Painting, Sealing & Stain $0.00 $0.00 $0.00 $0.00 $0.00
C3020.001 [Floor Finish - All Types $0.00 $0.00 $0.00 $0.00 $0.00
C3033.001 [Ceiling Finish $0.00 $0.00 $0.00 $0.00 $0.00
C1000.001 |Restrooms $0.00 $0.00 $0.00 $0.00 $0.00
TOTAL $0.00 $0.00 $0.00 $0.00 $0.00
D SERVICES
D2010.001  |Plumbing Fixtures - All Plumbing Syster $0.00 $0.00 $0.00 $0.00 $0.00
D2020.001 |Domestic Water Distribution $0.00 $0.00 $0.00 $0.00 $0.00
D2020.002 |Domestic Hot Water - Building System $0.00 $0.00 $0.00 $0.00 $0.00
D2020.003  [Domestic Hot Water - Zamboni Service ( $0.00 $0.00 $0.00 $0.00 $0.00
D3040.001 |Air Distribution System - Ice Surface Are $0.00 $0.00 $0.00 $0.00 $0.00
D3050.001  |Unit Heaters / Force Flow / BB Elecric $0.00 $0.00 $0.00 $0.00 $0.00
D3050.002  |Propane Heaters $0.00 $0.00 $0.00 $0.00 $0.00
D3050.004 |Split System Air Conditioning Units - Dul $0.00 $0.00 $0.00 $0.00 $0.00
D3060.001  |Controls & Instrumentation $0.00 $0.00 $0.00 $0.00 $0.00
D4010.001  |Sprinklers - Dry sprinkler system $0.00 $0.00 $0.00 $0.00 $0.00
D5010.001 |Ice Plant $0.00 $0.00 $0.00 $0.00 $0.00
D6010.001  |Propane Storage Tank $0.00 $0.00 $0.00 $0.00 $0.00
D5010.001  [Electrical Services & Distribution - Main $0.00 $0.00 $0.00 $0.00 $0.00
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D5012.001 |[Distribution Panels & Breakers $0.00 $0.00 $0.00 $0.00 $0.00
D5020.001  |Lighting and Branch Wiring $0.00 $0.00 $0.00 $0.00 $0.00
D5030.001  [Communication - Distributed Control Sys $0.00 $0.00 $0.00 $0.00 $0.00
D5040.001  [Communication - Distributed Control Sys $0.00 $0.00 $0.00 $0.00 $0.00
TOTAL $0.00 $0.00 $0.00 $0.00 $0.00
G BUILDING SITEWORKS
G2022.001  [Storm Drainage System $0.00 $0.00 $0.00 $0.00 $0.00
G2023.001  [Sanitary Sewer Service $0.00 $0.00 $0.00 $0.00 $66,000.00
G2022.001  |Water Service $0.00 $0.00 $0.00 $48,000.00 $0.00
$0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
TOTAL $0.00 $0.00 $0.00 $48,000.00 $66,000.00
E EQUIPMENT
E1020.001 [Kitchen Cabinets $0.00 $0.00 $0.00 $0.00 $0.00
E1020.002 [Changing Room Equipment $0.00 $0.00 $0.00 $0.00 $0.00
E2040.001 |Office Equipment $0.00 $0.00 $0.00 $0.00 $0.00
E2010.001 |Arena Bleachers - Fixed Seatings $0.00 $0.00 $0.00 $0.00 $0.00
TOTAL $0.00 $0.00 $0.00 $0.00 $0.00
F  SPATIAL STRUCTURES
F1042.001 [Ice Rink $0.00 $0.00 $0.00 $0.00 $0.00
TOTAL $0.00 $0.00 $0.00 $0.00 $0.00
YEARLY TOTAL $000 |  so00 |  so00 | $48000.00 | $66,000.00
TOTAL BUDGET FOR THE NEXT FIVE (5) YEARS $114,000.00
Repair Requirements
Renewal Requirements
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5.3 CURRENT REPLACEMENT VALUE (CRY)

The Current Replacement Value (CRV) determined the total cost required in current currency for a
comprehensive replacement, ensuring compliance with the prevailing construction standards and regulatory
requirements. The CRV computation involved multiplying the unit counts of system quantity by R.S. Means
unit cost data, with the total CRV derived from the sum of the individual System CRVs. All calculations
were linked to the latest nationally recognized R.S. Means construction cost data values to ensure accuracy
and reliability in the assessment.

The CRYV is not a replacement value of the entire building.

A detailed calculation sheet can be found in the upcoming Section.
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SECTION - 5.3 - CURRENT REPLACEMENT VALUE (CRYV)
UNIgglligl AT ELEMENT DESCRIPTION YEAR REPLACEMENT COST
Gross Floor Area (Sq. M) 3,058.00
Gross Floor Area (Sq. Ft) 32,916.01
Building Cost Insulding Site Works Square Meter $11,862,312.83
Building Cost Per Sq. Ft. Insulding Site Works 360.38
A - SUBSTRUCTURE $853,520.69
A1030.001 Structural Slab on Grade - Rink Slab 2027 $319,196.88
A1030.001 Structural Slab on Grade - Zamboni Landing 2025 $10,000.05
A1030.001 Structural Slab on Grade - {Miscellaneous} 2033 $101,461.32
A2020.001 Foundation Walls & Footings - - {xxxx} 2032 $422,862.44
B - SHELL $3,892,776.74
B1010.001 Primary Steel Structure 2027 $1,330,000.00
B1011.001 Secondary Steel Structure - Roof Purlins 2027 $466,457.60
B1011.001 Mezzanine Structure 2035 $36,674.60
B2010.001 Concrete Masonry Block Wall 2035 860827.11
B2010.001 Brick Cladding Exterior Walls 2044 $330,912.04
B2010.001 Blue Metal Cladding Exterior Walls 2044 $168,916.59
B2020.001 Exterior Windows - Vinyl 2039 $13,459.32
B2031.001 Main Storefront Door 2025 $32,762.75
B2032.001 Exterior - Steel Doors 2025 $79,895.00
B2032.001 Overhead Exterior Doors - Mechanical Operations 2025 $40,425.00
B3010.001 Roof Waterproofing System 2025 $532,446.73
C - INTERIORS $1,721,185.31
C1010.001 Wall Partitions - Any Interior Walls 2028 $407,000.66
C1020.001 Interior Doors 2025 $87,229.91
C3016.001 Interior Finish - Painting, Sealing & Staining 2025 $50,531.18
C3020.001 Floor Finish - All Types 2025 $588,969.48
C3033.001 Ceiling Finish 2028 $472,701.42
C1000.001 Restrooms 2028 $114,752.65
D - SERVICES $3,045,209.92
D2010.001 Plumbing Fixtures - All Plumbing Systems 2030 $113,109.92
D2020.001 Domestic Water Distribution 2025 $56,000.00
D2020.002 Domestic Hot Water - Building System 2028 $26,880.00
D2020.003 Domestic Hot Water - Zamboni Service (Ice Resurfacing) 2036 $61,000.00
D3040.001 Air Distribution System - Ice Surface Area 2025 $275,000.00
D3050.001 Unit Heaters / Force Flow / BB Elecric 2026 $10,000.00
D3050.002 Propane Heaters 2035 $15,000.00
D3050.004 Split System Air Conditioning Units - Ducted Heat Pump 2035 $22,000.00
D3060.001 Controls & Instrumentation 2025 $58,000.00
D4010.001 Sprinklers - Dry sprinkler system 2027 $92,800.00
D5010.001 Ice Plant 2025 $375,000.00
D6010.001 Propane Storage Tank 2026 $12,500.00
D5010.001 Electrical Services & Distribution - Main Distribution System 2025 $620,000.00
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D5012.001 Distribution Panels & Breakers 2025 $450,000.00
D5020.001 Lighting and Branch Wiring 2025 $308,160.00
D5030.001 Communication - Distributed Control System and UPS 2025 $344,320.00
D5040.001 Communication - Distributed Control System and UPS 2025 $205,440.00
G - BUILDING SITEWORKS $184,000.00
G2022.001 Storm Drainage System 2025 $70,000.00
G2023.001 Sanitary Sewer Service 2065 $66,000.00
G2022.001 Water Service 2052 $48,000.00
E - EQUIPMENT AND FURNISHING $737,436.44
E1020.001 Kitchen Cabinets 2025 $10,789.17
E1020.002 Dressing Room Equipment and Furnishing 2028 $398,748.38
E2040.001 Office Equipment and Furnishing 2028 $40,079.58
E2010.001 Arena Bleachers - Fixed Seatings 2025 $287,819.32
F - SPATIAL STRUCTURES $1,428,183.74
F1042.001 Ice Rink Dasher Boards 2038 $1,428,183.74
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5.4 FAcILITY CONDITION INDEX (FCI)

Rating Criteria

The rating criteria for the FCI are established based on the percentage resulting from the calculation.
Different ranges of FCI percentages correspond to various condition ratings, providing a comprehensive
understanding of the building's overall state. The following rating criteria are utilized:

0-5% FCI: Asset in good condition
5-10% FCI: Asset in fair condition

10 - 30% FCI: Asset in poor condition
30-50% FCI: Asset in critical condition

The FCI percentage represents the following conditions.

Good (0% - 5% FCI):

Facilities will appear clean and fully functional.

Occasional and manageable component and equipment failures may occur.

Repairs and replacements primarily focus on aesthetic enhancements, such as wall painting, carpet
replacement, roof repair, and window caulking.

Tenant complaints are expected to be minimal and easily manageable.

Tenant morale is likely to be positive and evident, reflecting the favorable condition of the facilities.
Facility staff can dedicate their time to regular scheduled maintenance, ensuring the continued
upkeep of the building.

Fair (6% - 10% FCI):

Facilities will begin to display early signs of wear and tear.

Component and equipment failures might become more frequent.

Repair and replacement efforts may be required for specific systems, such as boilers, window
replacements, and interior renovations.

Tenant complaints may arise with a higher frequency, indicating a slightly compromised condition
of the facilities.

Tenant morale might be affected, reflecting the deteriorating condition of the building.

Facility staff may occasionally need to divert their attention from regular scheduled maintenance
tasks to address emerging issues.

Poor (11% - 30% FCI):

Facilities will exhibit apparent and increasing signs of deterioration and wear.

Component and equipment failures are expected to occur frequently, potentially leading to
occasional building shutdowns.

Replacement of specific major systems, including heating and plumbing systems, as well as
complete interior renovations and building envelope restoration, may be necessary.

Some units might be affected by shutdowns, often resulting from issues such as roof or pipe
leakage.

DSRA Architecture Inc. www.dsra.ca
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e Tenant complaints are likely to be high in frequency, indicating growing dissatisfaction and
concerns.

e Concerns about negative tenant morale may become more pronounced, reflecting the deteriorating
condition of the facilities.

e Facility staff may need to shift from regular scheduled maintenance to a more reactive mode,
addressing emergent issues as they arise.

Critical (Over 30% FCI):

e Facilities will show visible signs of wear, marked by obvious deterioration and aging.

e Frequent equipment failures and potential building shutdowns are expected, posing significant
management risks.

e Health and safety concerns may become prominent, necessitating immediate attention and
resolution.

e Replacement of multiple systems, such as mechanical, electrical, architectural, and structural
components, might become imperative.

e (Critical issues such as building heating system failures, evacuation requirements due to
unaddressed roof leakage, and structural concerns, including envelope replacements, may arise.

e Operations staff may struggle to provide regular scheduled maintenance due to an increased volume
of reactive calls, highlighting the urgent need for comprehensive and immediate repair and
replacement measures.

FCI GRAPH:

total cost of existing repairs or deferred maintenance (DM)

FCI = X 100

current replacement value (CRV)

Critical

& P ()

«

0% 5% 10% 30%

The calculation includes a color-coded representation of each year within the 10-year FCI, aligned with the
provided FCI graph, for enhanced clarity and visual understanding. The report also includes a note for the
end-users, clarifying the assumption that all identified work for a particular year will be completed within
that year.
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6 APPENDIX B — BUILDING CONDITION ASSESSMENT:
DETAILED COMPONENT / EVENT ANALYSIS

Each building element is meticulously examined and classified into the designated categories:

e A - Substructure

e B-Shell

e C - Interiors

e D - Services

e G - Building Site Work

e E - Equipment and Furnishings
e F — Spatial Structures
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6.1 A —SUBSTRUCTURE
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6.1 - A - SUBSTRUCTURE - CENTENNIAL ARENA KENTVILLE

I 6.1.2a A1030.001 IStructural Slab on Grade - Rink Slab

System Description:

Unit:

Quantity:

Unit Rate:
Replacement Cost:
Condition Rating:

Observations:

Condition and
Anticipated
Replacement:

Recommendations:

Concrete slab on grade assumed to have insulation below and glycol pipes within. Concrete
reinforcement unknown.

Square Meter Inspection Date: Tuesday, December 19, 2023

1520 Year Installed: 1967
$210.00 Service Life: 60
$319,197 Year Remaining: 4

Very Poor Year of Replacement: 2027

The rink slab below the ice was not visible for inspection on December 19, 2023 but pictures were
provided that were dated from March 2019. We assume that there has been no replacement or repair
work done since that date.

Based on the pictures dated March 2019 there appears to be significant spalling in several locations.
Also evident is a lot of cracking and significant slope along the dasher boards that indicates that the
may have been some settlement around the perimeter of the rink slab. If the building will be
renovated an analysis of replacement versus repair cost should be considered with input from facility
managers with respect to impacts on ice-making process. It's difficult to comment solely based on
pictures from 2019.

If total building replacement is the option that is selected the rink slab can be repaired. Spalled
concrete can be fixed with repair mortar and cracks can be mended with epoxy and the excessive
slope repaired with floor levelling compounds. If replaced there will also be significant costs for
demolition of existing slab and new refrigeration piping.

Ve

.Ayr’t “g

Existing rink slab showing cracks along dasher boards

Existing rink slab showing severe spalling & deterioration
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6.1 - A - SUBSTRUCTURE - CENTENNIAL ARENA KENTVILLE
I 6.1.2b A1030.001 IStructural Slab on Grade - Zamboni Landing I

System Description:

Unit: Square Meter
Quantity: 75

Unit Rate: $133
Replacement Cost: $10,000
Condition Rating: Very Poor
Observations:

Concrete slab on grade. Concrete reinforcement unknown. No insulation below slab is assumed.

Inspection Date: Tuesday, December 19, 2023

Year Installed: 1967
Service Life: 58
Year Remaining: 2
Year of Replacement: 2025

The concrete slab in the Zamboni landing area and ramp into the Zamboni storage addition at the rear

of the building is severely worn and damaged.

Condition and
Anticipated

Replacement: replaced within the next 5 years.

Recommendations:

Severe concrete slab cracking and spalled or worn surface exposing the aggregate in the concrete. If
the building was to be renovated and maintained the Zamboni landing and storage area slab should be

If total building replacement is selected the Zamboni landing and storage area slab can used as is for

the short term with minor crack and spall repair as needed. A new coating or wearing surface could
also be applied on top of the existing concrete surface is desired. Cost given above is just for new
concrete slab. Demolition and removal or existing concrete would be extra.

Existing deteriorated concrete slab at Zamboni landing

Existing deteriorated concrete slab in Zamboni storage additiorf
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6.1 - A - SUBSTRUCTURE - CENTENNIAL ARENA KENTVILLE

I 6.1.2c A1030.001 IStructural Slab on Grade - {Miscellaneous} I

System Description:  Concrete slab on grade. Concrete reinforcement unknown. No insulation below slab is assumed.

Unit: Square Meter Inspection Date: Tuesday, December 19, 2023
Quantity: 1140 Year Installed: 1967

Unit Rate: $89 Service Life: 66
Replacement Cost: $101,461 Year Remaining: 10

Condition Rating: Fair Year of Replacement: 2033
Observations: The concrete slab on grade outside of the Zamboni area and rink slab appears to be functional.

There is also a newer slab placed adjacent to the dasher boards with a construction joint indicating a
newer slab has been poured perhaps when new dasher boards were installed.

Condition and Some cracking is evident along the dasher boards at the rear of and sides of the ice surface but no
Anticipated serviceability or serious maintenance issues. Cracks can be repaired and patched if necessary but
Replacement: traffic in this area is very low.

Recommendations:  Neither repair or replacement is required at this time.

Existing concrete slab with typical shrinkage crack Existing concrete slab with construction joint along boards
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6.1 - A - SUBSTRUCTURE - CENTENNIAL ARENA KENTVILLE

I 6.1.3 A2020.001 IFoundation Walls & Footings - - {xxxx} I

System Description:  Assumed to be reinforced concrete footings, walls and piers constructed in 1967.

Unit: Square Meter Inspection Date: Tuesday, December 19, 2023
Quantity: 275 Year Installed: 1967

Unit Rate: $1,538 Service Life: 65
Replacement Cost: $422,862 Year Remaining: 9

Condition Rating: Fair Year of Replacement: 2032
Observations: No noticeable signs or indications of any damage that would suggest any serious foundation issues

such as differential settlement and cracking. Most foundation concrete is not exposed and available
for inspection.

Condition and The top of foundation piers are not visible on the inside of the building. On the exterior anywhere
Anticipated that the concrete foundation wall is visible typically shows signs of age and deterioration which is to
Replacement: be expected given the age of the structure.

Recommendations:  For short term any exposed concrete with severe deterioration should be removed back to sound
concrete and patched with appropriate repair mortar. If the building is to be renovated and upgraded
for the long term the foundations should be excavated and examined to determine the remaining
service life without repair or replacement.

eteriorated concrete at top of foundation wall at rear of buildij] Peteriorated concrete at top of foundation wall at rear of buildin]
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6.2 B-SHELL
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6.2 - B- SHELL - CENTENNIAL ARENA KENTVILLE

I 6.2.1 B1010.001 IPrimary Steel Structure I

System Description:  The primary roof structure is comprised of rigid steel frames spaced at 20 feet apart that span 130°-
0”. These frames consist of tapered beam and column sections built-up from steel plate. Both the
beam and column sections are consistently 10” in width while the depth of the column varies from
227 at the bottom to 54” at the top and the depth of the beam varies from 52” at the column end to
26 at the shallowest point, approximately 2/3 of the distance to the ridge. The eave height is
approximately 19°-0” and the roof slope is assumed to be 1 in 12.

Unit: Square Meter Inspection Date: Tuesday, December 19, 2023
Quantity: 2660 Year Installed: 1967

Unit Rate: $500 Service Life: 60
Replacement Cost: $1,330,000 Year Remaining: 4

Condition Rating: Poor Year of Replacement: 2027
Observations: All structural steel columns and rigid frames were reviewed from the ice surface and the bleacher

levels and no damage or deterioration was noted. One typical rigid frame was selected and
inspected using a scissor lift. Dimensions were measured and an analysis performed to compare the
capacity of the structure to the current design loads.

Condition and Condition of the structural steel was found to be in good condition, however a poor condition rating
Anticipated was assigned due to the results of the structural analysis that indicates that the total load from the
Replacement: current 2015 NBCC is approximately 13% to 16% greater than the capacity of the column and

beam portions of the frames, respectively. Note that there was some surface corrosion staining
present on the south side of the rigid frame indicating moisture damage probably from
condensation.

Recommendations:  If the structure is to be renovated and maintained the primary structural steel should be retrofitted
given the results of the analysis which indicates that the capacity is less than the design loads.
Further analysis would be required to determine what additional reinforcement would be required
to upgrade the structure to meet the current design loads.
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Typical Rigid Frame Column on South Side of Arena Surface Corrosion Staining present on South Side of roof
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6.2 - B- SHELL - CENTENNIAL ARENA KENTVILLE

| 6.2.2a B1011.001

ISecondary Steel Structure - Roof Purlins

System Description:

Unit:

Quantity:

Unit Rate:
Replacement Cost:
Condition Rating:

Observations:

Condition and
Anticipated
Replacement:

Recommendations:

Eight-inch-deep steel Z-shaped purlins span 20' between the rigid steel frames and are spaced at
3’-0” on center. The purlins support a standing seam metal roof assembly.

Square Meter Inspection Date: Tuesday, December 19, 2023
2660 Year Installed: 1967
$175 Service Life: 60
$466,458 Year Remaining: 4
Poor Year of Replacement: 2027

The roof purlins are not visible in the arena due to the low emissivity reflective membrane. The
only are that the roof purlins could be inspected was in the storage area at the top of the

bleachers.

Condition of the purlins in the storage area appeared to be fine however, a poor condition rating
was assigned due to the results of the structural analysis that indicates that the total load from the
current 2015 NBCC is approximately 10% greater than the purlin capacity.

If the structure is to be renovated and maintained the purlins should be replaced given the age and
the results of the analysis which indicates that the capacity is less than the design loads.
Furthermore it is suggested that if the roof purlins were replaced it would be beneficial to add a
steel deck on top of the new purlins and install continuous insulation and new roof membrane on
top of the assembly. Traditional pre-engineered roof assemblies with fiberglass insulation and
internal vapour barrier sandwiched between roof purlins and standing seam metal roof does not

make a good building envelope for ice rinks.

PN

A
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View of typical roof purlin with reinforcing channels

View of roof purlins and underside of roof assembly
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6.2 - B- SHELL - CENTENNIAL ARENA KENTVILLE

I 6.2.2b B1011.001 IMezzanine Structure I

System Description:  Unknown mezzanine floor structure. Assumed to be wood joists bearing on wood beams
supported along the dasher boards by adjustable steel jack posts.

Unit: Square Meter Inspection Date: Tuesday, December 19, 2023
Quantity: 139 Year Installed: 1985 (est)

Unit Rate: $263 Service Life: 50
Replacement Cost: $36,675 Year Remaining: 12

Condition Rating: Poor Year of Replacement: 2035
Observations: The mezzanine floor structure at the rear of the arena was not available for inspection due to the

floor and ceiling coverings. It was not possible to assess the capacity of the floor structure and
confirm that it meets NBCC minimum live loads for assembly occupancy.

Condition and The condition of the structure is unknown except for the adjustable steel jack posts supporting the
Anticipated structure which are exposed. These elements have a limited capacity because the load is on a
Replacement: thread and are typically used for temporary supports. A poor condition rating was assigned

because the posts should be replaced with permanent wood or steel columns that can support the
weight of the mezzanine and the occupants according to NBCC 2015.

Recommendations:  If the structure is to be renovated and maintained the mezzanine floor framing and edge beam
should be investigated to confirm if the assembly occupancy load capacity is provided.
Adjustable steel jack posts should be replaced with permanent wood or steel posts that meet the
total load requirements.

View of mezzanine structure including beams and jack posts | [iew of mezzanine structure including beams and jack pos
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6.2 - B- SHELL - CENTENNIAL ARENA KENTVILLE

I 6.2.5 B2010.001 IConcrete Masonry Block Wall I

System Description:  Concrete block wall. Assumed to be unreinforced for non-bearing walls. Load bearing CMU
walls supporting the bleachers may have some cores with vertical rebar and grout.

Unit: Square Meter Inspection Date: Tuesday, December 19, 2023
Quantity: 660 Year Installed: 1985 (est)

Unit Rate: $1,304 Service Life: 50
Replacement Cost: $860,827 Year Remaining: 12

Condition Rating: Good Year of Replacement: 2035
Observations: Concrete block walls were noted in the washroom and auxiliary areas at the front of the arena

and are most likely non bearing partition walls. There are also lots of concrete block walls in
the dressing rooms and hallway under the bleacher. These walls are most likely load-bearing
walls supporting the bleachers.

Condition and The concrete block walls that were visible appeared to be in good condition and none were
Anticipated noted that required repair or replacement. If the wall layout had to change there would be
Replacement: some work required to determine the load that these walls were supporting to design

reinforcing for any new openings.

Recommendations: None

No Images
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| 6.2 - B - SHELL - CENTENNIAL ARENA KENTVILLE |
| 6.2.6a | B2010.001 |Brick Cladding Exterior Walls |

System Description:

Unit:

Quantity:

Unit Rate: ($/Sq.m.)
Replacement Cost:
Condition Rating:

Observations:

Condition and
Anticipated
Replacement:

Recommendations:

The building incorporates light brown brick cladding system on its exterior walls, delivering a blend
of functionality and aesthetics.

Square Meter Inspection Date: Tuesday, January 9, 2024
460.00 Year Installed: 1966
$719.37 Service Life: (Years.) 60
$330,912.04 Year Remaining: 20
Fair Year of Replacement: 2044

The brick cladding on the building's exterior is in fair condition. While most parts are in satisfactory
shape, there are certain areas that may benefit from maintenance. The brick pilasters on the North
face (specifically surrounding machinery storage) appear to have minor to major discolouration from
mold or mildew growth.

Based on the current condition, the brick cladding has an estimated remaining life of 20 years. But
the minor repairs, as recommended shoould be carried out.

It is recommended to carry our repairs to the damages in the brick cladding and also clean the
dirt/mold on the sections that are indicated in the Requirement Section. In addition, repointing of the
brick cladding is also needed.
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Brick Cladding on East Face

Typical Brick Cladding Condition
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RENEWAL/REPLACEMENT REQUIREMENT EVENT |

| 6.2.6a | B2010.001 |Brick Cladding Exterior Walls |
Event Type: Repair of the Brick Cladding System Event Year: 2025
Event Cost: $195,000.00 Cost with Inflation: $218,400.00

Event Description:

Event Justification &
Strategy:

Implications of Event
Deferral:

Repair the damages, and repoint the cladding system's damages by initiating essential repair
measures. Seek the expertise of qualified professionals to evaluate the extent of the damage and
execute suitable repair procedures to reinstate the cladding's structural soundness and visual appeal.

Structural Integrity: Promptly repairing damages to the cladding system ensures the continued
structural integrity and stability of the building.

Aesthetic Restoration: Addressing damages restores the visual appeal of the cladding system,
enhancing the overall appearance of the building.

Preventing Costly Repairs: Timely repairs prevent further deterioration, minimizing the risk of
more extensive damages and costly repairs in the future.

Implications of deferring cladding repairs:

Structural Risk: Deferring cladding repairs can increase the risk of structural issues, compromising
the building's stability and potentially posing safety hazards.

Aesthetic Deterioration: Delaying repairs can lead to further deterioration of the cladding's
appearance, negatively impacting the building's aesthetics and potentially reducing its market value.
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Typical Brick Cladding Condition Discolouration of Brick with Mold Growth
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| 6.2 - B- SHELL - CENTENNIAL ARENA KENTVILLE |

| 6.2.6b | B2010.001 |Blue Metal Cladding Exterior Walls

System Description:

functionality and aesthetics.

Unit: Square Meter
Quantity: 1020.00
Unit Rate: ($/Sq.m.) $165.60
Replacement Cost: $168,916.59
Condition Rating: Fair
Observations:

The building incorporates a blue metal cladding system on its exterior walls, delivering a blend of

Inspection Date: Tuesday, January 9, 2024

Year Installed: 1966
Service Life: (Years.) 60
Year Remaining: 20
Year of Replacement: 2044

The metal cladding on the building's exterior is in fair condition. While most parts are in satisfactory

shape, there are certain areas that may benefit from maintenance. Some of the metal cladding on the

East face is peeling.

Condition and
Anticipated
Replacement:

Recommendations:
Section.

Based on the current condition, the metal cladding has an estimated remaining life of 20 years.

It is recommended to repaint the Metal Cladding System in 2025 as mentioned in the Requirement

Peeling of Metal Cladding on East Face

Typical Metal Cladding Condition
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| RENEWAL/REPLACEMENT REQUIREMENT EVENT |
| 6.2.6b | B2010.001 |Blue Metal Cladding Exterior Walls |
Event Type: Repainting of Metal Cladding Event Year: 2025

Event Cost: $105,000.00 Cost with Inflation: $117,600.00

Event Description: Repaint the Metal Cladding and repair/replace any damaged sections.

Event Justification & Structural Integrity: Promptly repairing damages to the cladding system ensures the continued
Strategy: structural integrity and stability of the building.
Aesthetic Restoration: Addressing damages restores the visual appeal of the cladding system,
enhancing the overall appearance of the building.
Preventing Costly Repairs: Timely repairs prevent further deterioration, minimizing the risk of
more extensive damages and costly repairs in the future.

Implications of Event Implications of deferring cladding repairs:
Deferral: Aesthetic Deterioration: Delaying repairs can lead to further deterioration of the cladding's
appearance, negatively impacting the building's aesthetics and potentially reducing its market value.

Peeling of Metal Cladding on East Face Typical Metal Cladding Condition
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| 6.2 - B- SHELL - CENTENNIAL ARENA KENTVILLE |
| 6.2.8 | B2020.001 [Exterior Windows - Vinyl |

System Description: The building has five vinyl windows on the East Face.

Unit: Square Meter Inspection Date: Tuesday, January 9, 2024
Quantity: 10.84 Year Installed: 2019

Unit Rate: ($/Sq.m.) $1,241.64 Service Life: (Years.) 20
Replacement Cost: $13,459.32 Year Remaining: 16

Condition Rating: Good Year of Replacement: 2039
Observations: Throughout the inspection, the windows were generally assessed to be in good condition.
Condition and Vinyl windows can perform for a 40+ years if the thermal panes are replaced after 20 years, and
Anticipated surrounding sealant is replaced every 5-8 years.

Replacement:

Recommendations: Replace thermal panes showing signs of 'fogging'. This characteristic indicates the windows are

lossing their inert gas vacuum seal, and thus thermal performance.

Windows on East Face
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| 6.2 - B- SHELL - CENTENNIAL ARENA KENTVILLE |

| 6.2.9 | B2031.001 |Main Storefront Door

System Description:
automatic door opener.

Unit: Each
Quantity: 1.00
Unit Rate: ($/Sq.m.) $32,762.75
Replacement Cost: $32,762.75
Condition Rating: Fair
Observations:

Inspection Date:

The main entrance Storefront Door is three panels, swinging door. The door is Aluminum and has

Tuesday, January 9, 2024

Year Installed: 2005
Service Life: (Years.) 25
Year Remaining: 1
Year of Replacement: 2025

20 years and ago and replacement is due.

Condition and
Anticipated
Replacement:

Recommendations:

The main entry doors look to be in fair condition. It is assumed that the door was replaced more than

The condition of the door is fair but due for replacement.

It is recommended to replace the main Storefront Door in 2025.

Main Entry Doors

Main Entry Doors
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| 6.2 - B- SHELL - CENTENNIAL ARENA KENTVILLE |

| 6.2.10 | B2032.001 [Exterior - Steel Doors |

System Description: ~ There are multiple types of exterior doors associated with the arena. On the North, South and West
faces, there are additional service doors, both double and single, 2" thick, solid core. The cost
estimates shows the average cost of different types of doors.

Unit: Each Inspection Date: Tuesday, January 9, 2024
Quantity: 19.00 Year Installed: 1966

Unit Rate: ($/Sq.m.) $4,205.00 Service Life: (Years.) 25

Replacement Cost: $79,895.00 Year Remaining: 1

Condition Rating: Poor Year of Replacement: 2025
Observations: The exterior doors look to be in poor condition. Several doors show signs of wear and tear. Most of

the other doors range from fair to poor condition, with issues including: discolouration from mold,
paint peeling, and worn out footings.

Condition and The condition of most of the doors is poor.
Anticipated

Replacement:

Recommendations: It is recommended to replace the doors in 2025.

Condition of Exterior Doors Condition of Exterior Doors
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| Additional Photographs || 6.2 - B- SHELL - CENTENNIAL ARENA KENTVILLE |

| 6.2.10 | B2032.001 [Exterior - Steel Doors |

Garage Door footing Door Footing

Door Footing Double Door (as viewed from interior)
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| 6.2 - B- SHELL - CENTENNIAL ARENA KENTVILLE |
| 6.2.10 | B2032.001 |[Overhead Exterior Doors - Mechanical Operations |

System Description: Overhead doors with electric operations are installed at various locations within Main Building A,
including the loading dock, facilitating seamless and secure movement of goods and materials. The
cost includes the Loading Dock.

Unit: Each Inspection Date: Tuesday, January 9, 2024
Quantity: 3.00 Year Installed: 2000

Unit Rate: ($/Sq.m.) $13,475.00 Service Life: (Years.) 20

Replacement Cost: $40,425.00 Year Remaining: 1

Condition Rating: Poor Year of Replacement: 2025
Observations: During the assessment, it was noted that the overhead doors in the Arena are displaying visible signs

of wear and tear, along with noticeable structural looseness, surpassing their anticipated lifespan.

Condition and Post-evaluation, it is clear that the condition of the overhead doors is poor, having significantly
Anticipated deteriorated beyond their expected lifespan. Scheduling their replacement within the next year is
Replacement: recommended to ensure optimal functionality and security. It is assumed the overhead doors were

replaced 20 years ago.

Recommendations: Considering the poor condition and extended lifespan of the overhead doors, it is highly advisable to
prioritize their replacement within the upcoming year, guaranteeing essential functionality and
security.

Overhead Doors from Outside Overhead Doors from Inside
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I 6.2 - B - SHELL - CENTENNIAL ARENA KENTVILLE I

| 6.2.12 | B3010.001 | Roof Waterproofing System |

The roof of the Arena is Steel Roof and the condition and cost of replacement is mentioned in the

System Description: Structural Section of this Report. Section 6.2.2a.

Unit: Square Meter Inspection Date: Tuesday, January 9, 2024
Quantity: 3058.00 Year Installed: Unknown

Unit Rate: ($/Sq.m.) $174.12 Service Life: (Years.) 20
Replacement Cost: $532,446.73 Year Remaining: 1

Condition Rating: Fair Year of Replacement: 2025
Observations: The roof was not accessible and condition was not assessed. But the overall condition of the metal

roof was found satisfactory. No leaks were observed in the assessment. Whereas more information
and detailed assessment is needed. Roof age is unknown.

Condition and Reviewing the exterior visible areas of the roof and assessment from inside, there were no issues
Anticipated found and the condition can be categorized as fair.

Replacement:

Recommendations: It is recommended to conduct a thorough inspection of the roofing system to assess its condition and

identify any necessary repairs or replacement.

Roof Waterproofing
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I 6.3 - C - INTERIORS - CENTENNIAL ARENA KENTVILLE I

| 6.3.1a | C1010.001 |Wall Partitions - Any Interior Walls |

System Description: ~ The building system includes wall partitions, wooden partions, glass partitions and other type of
interior partitions. These walls provide structural support, durability, and sound insulation,
contributing to the overall stability and functionality of the space. A low wall at the entrance of the
building separates people entering and exiting.

Unit: Square Meter Inspection Date: Tuesday, January 9, 2024

Quantity: 657.00 Year Installed: 1966

Unit Rate: ($/Sq.m.) $619.48 Service Life: (Years.) 50

Replacement Cost: $407,000.66 Year Remaining: 5

Condition Rating: Fair Year of Replacement: 2028

Observations: The partitions observed include all type of partitions in the arena.

Condition and The condition of the partitions is fair.

Anticipated

Replacement:

Recommendations: It is recommended to conduct a thorough inspection of the partitions in 2028 and replace them if
necessary.

Interior Walls Interior Walls
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l Additional Photographs || 6.3- C- INTERIORS - CENTENNIAL ARENA KENTVILLE |

| 6.3.1a | C1010.001 | Wall Partitions - Any Interior Walls |

{Where Ese
swlifrde

Low Wall at Entrance Partitions in the Rink
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| 6.3 - C - INTERIORS - CENTENNIAL ARENA KENTVILLE |
| 6.3.5 | C1020.001 [Interior Doors |

System Description: This building system includes all types and sizes of the Interior Doors. Some of the interior doors are
1 3/8" thick, hollowcore and some are metal double door. These doors vary in size and feature hinges
and a swinging mechanism.

Unit: Each Inspection Date: Tuesday, January 9, 2024
Quantity: 16.00 Year Installed: 1966

Unit Rate: ($/Sq.m.) $5,451.87 Service Life: (Years.) 50
Replacement Cost: $87,229.91 Year Remaining: 1

Condition Rating: Poor Year of Replacement: 2025
Observations: The interior doors of the building exhibit a poor condition, with noticeable damages and loose

hardware identified during the inspection.

Condition and The interior doors are presently in poor condition, with a significant portion in unsatisfactory shape.
Anticipated The hardware also shows signs of deterioration.

Replacement:

Recommendations: To preserve the functionality, security, and aesthetics of the interior door system in the building, it is

recommended to proceed with the replacement of doors and hardware in 2024.

- ARTHUR' (ART) LK
2 WARM R

Interior Door
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| 6.3 - C - INTERIORS - CENTENNIAL ARENA KENTVILLE |

| 6.3.10 | C3016.001 [Interior Finish - Painting, Sealing & Staining

System Description:

The finish for the interior wall is mostly paint. Most of the walls are painted white, with the area

around the rink having a blue painted trim. There are two painted murals near the entrance to the

arcna.

Unit: Square Meter
Quantity: 2491.00
Unit Rate: ($/Sq.m.) $20.29
Replacement Cost: $50,531.18
Condition Rating: Poor
Observations:

various aesthetic concerns.

Condition and
Anticipated
Replacement:

Recommendations:
the paint finish in 2025.

Inspection Date:

Tuesday, January 9, 2024

Year Installed: 2018
Service Life: (Years.) 5
Year Remaining: 1
Year of Replacement: 2025

The assessment of the building revealed that the paint finish is currently in poor condition, exhibiting

Subsequent to this evaluation, it was found that the paint finish, applied approximately five years
ago, is presently considered unsatisfactory. Given the typical wear and tear, it is advisable to
schedule its renewal within the upcoming year to uphold the desired appearance and quality.

Given the observed condition, it is strongly recommended to promptly plan for the replacement of

az
DL

-

Painted Mural

Mural extends over door frame
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| 6.3.10 | C3016.001 | Interior Finish - Painting, Sealing & Staining |

Painted Mural Typical Blue Paint trim
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| 6.3 - C - INTERIORS - CENTENNIAL ARENA KENTVILLE |

6.3.11 C3020.001 oor Finish - es
| | [Floor Finish - All Typ

System Description:

The flooring system consists of three types: Vinyl Tile, Painted Concrete, Unpainted Concrete. The

Vinyl tile is found in the Washrooms and the Office. The Painted Concrete is in the Ticket Booths,
Canteen, Dressing Rooms and Shower. Unpainted Concrete is found in all other spaces.

Unit: Square Meter
Quantity: 3005.00
Unit Rate: ($/Sq.m.) $196.00
Replacement Cost: $588,969.48
Condition Rating: Poor
Observations:

Inspection Date:

Tuesday, January 9, 2024

Year Installed: 2000
Service Life: (Years.) 20
Year Remaining: 1
Year of Replacement: 2025

During the assessment, the condition of the flooring was found to be in poor condition. Paint on high

traffic areas such as the edges of the rink and near the stands is significantly worn. Vinyl tiling has
visible damage and can be seen peeling at the edges. Concrete floors in mechanical rooms are visibly

cracking.

Condition and
Anticipated
Replacement:

Recommendations:

The overall condition of all flooring system is poor.

It is recommended to upgrade the flooring in 2025.

Scratches on painted flooring by the stands

Condition of Vinyl tiling
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| 6.3.11 | C3020.001 | Floor Finish - All Types |

Cracked concrete in machinery room Condition of Vinyl tiling
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| 6.3 - C - INTERIORS - CENTENNIAL ARENA KENTVILLE |

| 6.3.16 | C3033.001 |[Ceiling Finish

System Description:

The ceiling finish for the rooms and corridors of the building is gypsum board. Pipe systems are not

hidden. Above the rink, the structure of the roof is not hidden, with visible silver sheathing.

Unit: Square Meter
Quantity: 3441.37
Unit Rate: ($/Sq.m.) $137.36
Replacement Cost: $472,701.42
Condition Rating: Fair
Observations:

building.
Condition and
Anticipated
Replacement:
Recommendations:

Inspection Date: Tuesday, January 9, 2024

Year Installed: 1966
Service Life: (Years.) 20
Year Remaining: 5
Year of Replacement: 2028

No major issues were found in the ceiling system but the ceiling appeared to be original to the

During the assessment, the ceiling finish was found to be in fair condition.

It is recommended to review the condition of ceiling in 2028 and replace if required.

Gypsum Board Ceiling Finish

Gypsum Board Ceiling Finish
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| 6.3.16 | C3033.001 | Ceiling Finish |

Arena Roof Arena Roof
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| 6.3 - C - INTERIORS - CENTENNIAL ARENA KENTVILLE |

| 6.3.18a | C1000.001 [Restrooms

System Description:
urinals.

Unit: Each
Quantity: 4.00
Unit Rate: ($/Sq.m.) $28,688.16
Replacement Cost: $114,752.65
Condition Rating: Fair
Observations:

The restrooms in the arena are equipped with basic facilities, including: sinks, restroom stalls and

Inspection Date: Tuesday, January 9, 2024

Year Installed: 2015
Service Life: (Years.) 20
Year Remaining: 5
Year of Replacement: 2028

The equipment of the Restrooms were replaced recently whereas some parts are orginal to the

building. No major issues were observed in the restrooms.

Condition and
Anticipated
Replacement:

Recommendations:

Restroom facilities are in fair condition.

It is recommended to replace the restrooms in 2028.

Sinks

Restroom Stalls
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| 6.3.18a | C1000.001 | Restrooms |

Restroom Door Urinals
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6.4 -D - SERVICES - CENTENNIAL ARENA KENTVILLE

I 6.4.1a D2010.001 IPlumbing Fixtures - All Plumbing Systems I

System Description:  Plumbing Fixtures for Team Rooms / Common Areas / Personnel

Unit: Per Unit Inspection Date: Thursday, December 14, 2023
Quantity: 25 Year Installed: 2005

Unit Rate: $4,524.40 Service Life: 25
Replacement Cost: $113,109.92 Year Remaining: 7

Condition Rating: Fair Year of Replacement: 2030
Observations: The facility contains a variety of plumbing fixtures for the common area washrooms and the

team area washrooms. These include:

*Water Closets: Locker rooms have floor mounted flush tank type fixtures, the common
washrooms at entrance area of building are floor mounted flush valve with manual level valve.
Water closets in the locker areas appear to configured for barrier free. The maintenance staff
water closet is on a raised platform with a dedicated sewage sump pump.

*Sinks: various stainless steel styles in the canteen area.

*Mop/Service Sink: SS wall mount w/faucet

*Lavatories: Mostly wall mounted lavatories in the locker rooms and stainless steel cabinet
types in the common washrooms. All faucets are manual type. It appears none of the lavatories
are configured for barrier free use.

*Urinals: Manual flush valve wall mounted Urinals in the common washroom only.

*Showers: The locker rooms area all have gang type shower areas, typically 2 shower heads per
gang, exception being the main team room locker that has 4 shower heads. The small referee
room has a stand up shower stall. Stainless steel faucets and shower heads are used in the gang
showers. None of the showers are barrier free accessible.

Condition and Plumbing fixtures have been replaced as required and the year installed will vary between
Anticipated washroom groups.
Replacement:

Recommendations: We would recommend replacement of all water closets, lavatories, urinals with sensor type
fixtures where applicable and barrier free where required. Including barrier free showers.
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Typical Team Room Shower

Typical Team Room Lavatory

Tank Type Water Closet

Common Washroom Flush Valve Water Closet
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| 6.4 -D - SERVICES - CENTENNIAL ARENA KENTVILLE |

| 6.4.2 D2020.001 |Domestic Water Distribution |

System Description:  Incoming Domestic Water Mains and Distribution Piping (Copper/Pex)

Unit: Lump Sum Inspection Date: Thursday, December 14, 2023
Quantity: 3200 Year Installed: 1965

Unit Rate: $17.50 Service Life: 45
Replacement Cost: $56,000.00 Year Remaining: 0

Condition Rating: Fair Year of Replacement: 2025
Observations: The building is served by a 50mm @ domestic water service main that is a takeoff from the

150mm © diameter incoming fire main service. There is a municipal water meter, however, there
is no backflow preventer on the incoming service. Municipal water pressure in the building was
indicated to be 410 kPa. The fire main entrance and domestic water take off are located within
the mechanical chiller plant room. Domestic water piping within the plant room is copper with
most from the original 1966 building construction.

Condition and Most of the existing system within the plant room appears to be original and appears to be in fair
Anticipated condition. it would be recommended to start a piping replacement program for the plant room.
Replacement: Insulation should be added to all the domestic water piping in the plant room as well as the

remainder of the facility.

Recommendations: It would be recommended to start a piping replacement program for the plant room. Insulation
should be added to all the domestic water piping in the plant room as well as the remainder of the
facility.

L

Incoming Domestic Water Main Incoming Domestic Water Main
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I 6.4 -D - SERVICES - CENTENNIAL ARENA KENTVILLE I

| 6.4.2a D2020.002 |Domestic Hot Water - Building System

System Description:

Unit: Per Unit
Quantity: 6
Unit Rate: $4,480.00
Replacement Cost: $26,880.00
Condition Rating: Fair
Observations:

Inspection Date:

Domestic Hot Water Use for Washrooms/Team Rooms/Kitchen

Thursday, December 14, 2023

Year Installed: 2018
Service Life: 10
Year Remaining: 4
Year of Replacement: 2028

*Each locker room and shower group have an independent electric hot water tank. Hot water

tanks are typically a Bradford White or Rheem 230 litre tank, 240 volt, 1 phase, 4500 watt total
capacity. There are three (3) independent hot water tanks each dedicated for shower and lavatory
use. The current tanks were installed around 2021 with one tank installed within 10-12 years.
Copper piping with pvc connections to the main domestic cold water lines are used.

*The canteen has a dedicated 100 litre domestic hot water storage tank, 4500 watt capacity.

Condition and
Anticipated
Replacement:

Recommendations:

Most of the exposed domestic hot water piping was non-insulated, including the main 32mm @
main line from chiller plant room to the Zamboni room at other end of the facility.

Insulation should be added to the domestic hot water piping system throughout the facility to

reduce energy loss. The condition of piping used on the heat recovery system is original to the
building and should be further inspected for internal deterioration. It is likely near or at the end

of the life cycle.

Typical Team Room DHW

Typical Team Room DHW

Kitchen DHW

Heat Recover Hot Water Storage Tanks
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| 6.4 -D - SERVICES - CENTENNIAL ARENA KENTVILLE |

| 6.4.2b D2020.003 |Domestic Hot Water - Zamboni Service (Ice Resurfacing) |

System Description: Domestic Water for Zamboni ice resurfacing

Unit: Lump Sum Inspection Date: Thursday, December 14, 2023
Quantity: 1 Year Installed: 2021

Unit Rate: $61,000.00 Service Life: 15
Replacement Cost: $61,000.00 Year Remaining: 12

Condition Rating: Good Year of Replacement: 2036
Observations: Zamboni hot water demand is provided from four (4) propane fired hot water heaters.

1. Navian model NPE-240, 199 MBH max input. Units were set up for propane gas in 2021.
Copper piping for this system is new and in good condition.

2. There are two 432 litre hot water storage tanks in the chiller plant room recovery heat from
chiller for Zamboni hot water use. The carbon steel piping has no insulation on the piping. This
system has a small expansion tank.

3. There is a dedicated reverse osmosis system for the Zamboni hot water supply and wash water.
A Jet Ice Mach 4 system is used that has a capacity of 27,000 litres per day. Filters are replaced
every year on the reverse osmosis system.

Condition and The Zamboni domestic hot water heaters and filtration sytem are relatively new and in good
Anticipated condition.
Replacement:

Recommendations:  Insulation should be added to the domestic hot water piping system throughout the facility to
reduce energy loss. The condition of piping used on the heat recovery system is original to the
building and should be further inspected for internal deterioration. It is likely near or at the end
of the life cycle.

Propane DHW Heaters - Zamboni Piping Connections
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Zamboni Water Filtration System

Venting Connections
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6.4 -D - SERVICES - CENTENNIAL ARENA KENTVILLE
I 6.4.16a D3040.001 IAir Distribution System - Ice Surface Area I
System Description:  Arena Ventilation Systems (Exhaust Fans and Dehumidification Units)
Unit: Lump Sump Inspection Date: Thursday, December 14, 2023
Quantity: 1 Year Installed: 1965
Unit Rate: $275,000.00 Service Life: 25
Replacement Cost: $275,000.00 Year Remaining: 0
Condition Rating: Poor Year of Replacement: 2025
Observations: Two sidewall mounted exhaust fans are used in the rink to exhaust air from this area. The fans are

manually controlled when needed. There is no outdoor air provided to locker rooms, kitchen,
mezzanine or administration offices. There are two Thermoplus packaged dehumidifiers serving
the rink area, one at each end of the rink. Approximate 2,000 I/s of air recirculation through the
system with 6.51bs/hr — 211bs/hr of moisture removal. There are periods during the season the
units are unable to provide adequate dehumidification to the rink area and condensation and

fogging forms in the rink.

Condition and Exhaust fans and intake louvres are original to building and should be replaced. There were
Anticipated comments about the air quality in arena area including fog occuring on certains ambient
Replacement: conditions.

Recommendations: Replace the exhaust fans and existing dehumidification units with an arena central
dehumidification system to allow for improved air flow around the ice surface area. An Heat
Recovery Ventilation system should be installed for the team rooms.

Ice Surface Exhaust Fan

Dehumidification Unit
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6.4 -D - SERVICES - CENTENNIAL ARENA KENTVILLE
I 6.4.20a D3050.001 IUnit Heaters / Force Flow / BB Elecric I

System Description:

Unit: Lump Sum
Quantity: 1

Unit Rate: $10,000.00
Replacement Cost: $10,000.00
Condition Rating: Fair
Observations:

Condition and
Anticipated
Replacement:

Recommendations:

Electric heaters around the building

Inspection Date: Thursday, December 14, 2023

Year Installed: Various
Service Life: 25
Year Remaining: n/a
Year of Replacement: 2026

There are a number of electric baseboard and unit heaters in lockers rooms, washrooms,
kitchen, mezzanine viewing area and other small, enclosed areas. The rink area has propane
fired unit heaters to temper the temperature in the seating area.

There are issues with the electric heater in the referee room. It appears to be an electrical issue

and should be investigated further.

A few of the heaters works and some are not functioning. There are issues with the electric
heater in the referee room. It appears to be an electrical issue and should be investigated

further.

heaters.

A plan should be considered to replace all the existing unit heaters / force flow / BB electric

Unit Heaters

Unit Heaters

Unit Heaters

Unit Heaters
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6.4 -D - SERVICES - CENTENNIAL ARENA KENTVILLE
| 6.4.20b D3050.002 |Propane Heaters |
System Description: Dedicated Propane Heaters for Ice Surface Area
Unit: Per Unit Inspection Date: Thursday, December 14, 2023
Quantity: 2 Year Installed: 2010
Unit Rate: $7,500.00 Service Life: 25
Replacement Cost: $15,000.00 Year Remaining: 11
Condition Rating: Good Year of Replacement: 2035

Observations:

Condition and
Anticipated
Replacement:

Recommendations:

There are two propane fired unit heaters serving the ice surface area. Both are piped to the
main propane gas line and vented to the exterior through side wall.

Both heaters are in good condition.

Replace propane unit heaters when they have exceeded their useful life.

Propane Heaters
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| 6.4 -D - SERVICES - CENTENNIAL ARENA KENTVILLE |

| 6.4.21 D3050.004 |Split System Air Conditioning Units - Ducted Heat Pump |

System Description: Team Room Heat Pumps

Unit: Per Unit
Quantity: 4
Unit Rate: $5,500.00
Replacement Cost: $22,000.00
Condition Rating: Good

Observations:

Inspection Date:

Thursday, December 14, 2023

Year Installed: 2020
Service Life: 15
Year Remaining: 11
Year of Replacement: 2035

Each of the locker rooms has been upgraded to a heat pump configuration with an outdoor

condenser and indoor ducted evaporator type condensing unit. This system is 3-5 years old and in
good condition. There are four heat pump configurations with each independent of each other.

Condition and
Anticipated
Replacement:

Recommendations:
be staggered.

The heat pumps are all in good condition.

Identify a replacement plan as units are close to end of life cycle. The years a unit is replace can

Diffuser from Indoor Evaporator

Outdoor Condenser (Typical)
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| 6.4 -D - SERVICES - CENTENNIAL ARENA KENTVILLE |

| 6.4.22 1D3060.001 |C0ntrols&Instrumentation |

System Description:  Energy Management System

Unit: Lump Sum Inspection Date: Thursday, December 14, 2023
Quantity: 1 Year Installed: Various

Unit Rate: $58,000.00 Service Life: 25
Replacement Cost: $58,000.00 Year Remaining: 0

Condition Rating: Poor Year of Replacement: 2025
Observations: The facility only has independent controller for heating and ventilation. There are a number of

remote thermostats controlling heaters. A number of heaters have integral thermostat controls.

Condition and The controls are stand alone only and consideration for an efficient energy management system
Anticipated would improve operations
Replacement:

Recommendations: Upgrade to a Building Management System

Controls & Instrumentation
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| 6.4 -D - SERVICES - CENTENNIAL ARENA KENTVILLE |

| 6.4.24 D4010.001 |Sprinklers - Dry sprinkler system |

System Description:  Building Fire Protection

Unit: Square Meter Inspection Date: Thursday, December 14, 2023
Quantity: 3200 Year Installed: 1965

Unit Rate: $29.00 Service Life: 35
Replacement Cost: $92,800.00 Year Remaining: 0

Condition Rating: Fair Year of Replacement: 2027
Observations: The building appears to be fully protected by a dry type sprinkler system. The sprinkler service

entrance is located in the chiller plant room. Tags on the sprinkler system indicate that the system
is maintained as required by code. The air compressor for dry system is 2.0 with a tag dated
2015.

The sprinklers appear to provide full coverage of the facility, however a full survey of the
sprinkler system was not performed as part of this review. A survey by a sprinkler engineer is
recommended to identify any coverage issues. A fire department connection is located on the
exterior of the building and appears to be in good condition.

Fire extinguishers are located at various locations around the facility. Tags on the extinguishers
indicate that they have been serviced recently.

Condition and The estimated service life of a sprinkler system approximately 25 years. The existing system is
Anticipated mostly original and there have been air leaks over the past few years. Usually, the air compressor
Replacement: can keep up with these air leaks, there is potential for this to be an issue in the future. If water

starts to leaks past the dry valve there is a risk of pipes freezing. Thus, we recommend budgeting
the replacement of piping and sprinkler heads in the near future, including the air compressor.

Recommendations:  Identify a plan to replace sprinkler piping and system with the next 3 years, including all fire
extinguishers.

Dry Valve Assembly Incoming Fire Main
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6.4 -D - SERVICES - CENTENNIAL ARENA KENTVILLE

| 6.4.25 D5010.001 [ice Plant |

System Description:  Indoor Chiller, Outdoor Evaporator, Pumps and Associated Piping

Unit: Lump Sum Inspection Date: Thursday, December 14, 2023
Quantity: 1 Year Installed: 1965

Unit Rate: $375,000.00 Service Life: 35
Replacement Cost: $375,000.00 Year Remaining: 0

Condition Rating: Fair Year of Replacement: 2025
Observations: The chiller plant consists of the two indoor compressors and the outdoor cooling tower, with various

accessories such as pumps, expansion tanks, piping, and valves. Ammonia is used as the plant
refrigerant and Cimco have been the refrigerant technical support for the facility. One compressor has
been replaced within the past 25 years; however, both are maintained on a regular basis.

A Baltimore Air Coil cooling tower is used to reject heat from the compressors. The cooling tower has
been replaced within the past 3 years and is in good condition.

Condition and Piping from the chiller plant to the ice rink chilled brine header uses a based mounted circulating pump
Anticipated located within the chiller plant. The pump motor has been replaced over the years and is currently in
Replacement: fair condition, although the pump was not replaced as the same time and is only in fair condition.

There have been signs of pipe wall thickness deterioration from the exposed piping as well as the
buried piping below the ice surface slab. Pressure tests were conducted on the below slab piping in the
2015/2017 years and there were indications of leaks at joints.

Recommendations:  Plan to replace chillers, pumps, piping , rink header and below slab piping in the next 2-3 years.

-

Replaced Chiller Evaporator Unit
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6.4 -D - SERVICES - CENTENNIAL ARENA KENTVILLE

I 6.4.26 D6010.001 IPropane Storage Tank

System Description:

Unit:

Quantity:

Unit Rate:
Replacement Cost:
Condition Rating:

Observations:

Condition and
Anticipated
Replacement:

Recommendations:

Electric heaters around the building

Lump Sum Inspection Date: Thursday, December 14, 2023
1 Year Installed: 1996
$12,500.00 Service Life: 25
$12,500.00 Year Remaining: 0
Fair Year of Replacement: 2026

There is one (1) 7,500 litre outdoor propane storage tank onsite used for a number of gas fired
heaters and domestic hot water heaters. The tank is dated 1996.
Propane tanks for the Zamboni are also stored outside, tanks are the 400 litre size and

continually be refilled.

Tank is in fair condition but showing signs of deterioration

Replace the propane storage tank in the next year.

Exterior Propane Tank

Tank Tag
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6.4 -D - SERVICES - CENTENNIAL ARENA KENTVILLE
| 6.4.28 D5010.001 |Electrical Services & Distribution - Main Distribution System |

System Description:

Unit: Total Sum
Quantity: Demolish & Install new
Unit Rate: $620,000.00
Replacement Cost: $620,000.00
Condition Rating: Poor
Observations:

Condition and
Anticipated
Replacement:

Recommendations:
soon as possible.

Electrical Services & Distribution - Main Distribution System

Inspection Date: Thursday, December 14, 2023

Year Installed: Saturday, January 1, 1966
Service Life: 40

Year Remaining: 0

Year of Replacement: 2025

The majority of the existing power distribution system appears to be original to the building.

The existing equipment is past it's life expectancy and is in very poor shape

We recommend a replacement of as much of the service and main distribution equipment as

Main 600V Service entrance disconnect

600V Splitter box

600V Ground detector
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6.4 -D - SERVICES - CENTENNIAL ARENA KENTVILLE
| 6.4.31 D5012.001 |Distributi0n Panels & Breakers |
System Description:  Distribution Panels & Breakers
Unit: Total Sum Inspection Date: Thursday, December 14, 2023
Quantity: Demolish existing & install new  Year Installed: Saturday, January 1, 1966
Unit Rate: $450,000.00 Service Life: 40
Replacement Cost: $450,000.00 Year Remaining: 0
Condition Rating: Poor Year of Replacement: 2025
Observations: The majority of wiring devices and conductors appear to be original to the building

Condition and
Anticipated
Replacement:

Recommendations:

The condition of the majority of the distribution panels is very poor, one newer panel was
installed in the last 2 years for an EV charging station, this panel is in good condition.

We recommend removing and replacing the majority of the distribution panels & breakers

with new.
g Il ; l\ ::.'_:1__-...;'.

Repainted Panel Outdated panel & breakers
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6.4 -D - SERVICES - CENTENNIAL ARENA KENTVILLE
| 6.4.36 D5020.001 [Lighting and Branch Wiring |
System Description:  Lighting and Branch Wiring
Unit: Square Meter Inspection Date: Thursday, December 14, 2023
Quantity: 3200 Year Installed: 2000
Unit Rate: $48.15 Service Life: 20
Replacement Cost: $308,160.00 Year Remaining: 0
Condition Rating: Fair/Poor Year of Replacement: 2025
Observations: The arena has a combination of both some newer LED fixtures above the arena, however the

Condition and
Anticipated
Replacement:

Recommendations:

service spaces and common areas have some lighting original to the building, or dated equipment
controls

The condition of the lighting system varies, the newer fixtures above the ice appear to be in fair
condition, however the common spaces and service spaces appear to have some very dated
lighting & emergency lighting

MCW Recommends removing & replacing fixtures with new, as well as emergency lights,
additional controls to reduce power consumption, up to date exit signs.

Older Fluorescent Troffers Typical outdated exit sign
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6.4 -D - SERVICES - CENTENNIAL ARENA KENTVILLE

| 6.4.38 D5030.001

|C0mmunicati0n - Distributed Control System and UPS

System Description:

Unit: Square Meter
Quantity: 3200
Unit Rate: $53.80
Replacement Cost: $344,320.00
Condition Rating: Poor
Observations:

Communication - Distributed Control System and UPS

Inspection Date: Thursday, December 14, 2023

Year Installed: 1990's
Service Life: 10
Year Remaining: 0
Year of Replacement: 2025

The existing communications appears to be very dated and is made up of a basic copper

backbone & local telecom internet connection.

Condition and
Anticipated
Replacement:

of life.

Recommendations:

The condition of the existing telecom is very poor, some wiring is quite dated and is past its end

MCW recommends replacing the existing telecommunications system with new as well as

adding proper data racking and communications conduit.

Existing copper backbone telecom service

Existing patch board/communications cabling
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6.4 -D - SERVICES - CENTENNIAL ARENA KENTVILLE
| 6.4.4 D5040.001 |C0mmunicati0n - Distributed Control System and UPS |

System Description:

Unit: Square Meter
Quantity: 3200
Unit Rate: $32.10
Replacement Cost: $205,440.00
Condition Rating: Poor
Observations:

Condition and
Anticipated
Replacement:

Recommendations:

Communication - Distributed Control System and UPS

Inspection Date: Thursday, December 14, 2023

Year Installed: 1980's
Service Life: 20
Year Remaining: 0
Year of Replacement: 2025

The existing Fire alarm system appears to be very dated and is original to the building. It is a
very basic initating/signalling system.

The condition of the existing fire alarm system is very poor and is far past it's expected life.

MCW recommends replacing the existing fire alarm system with new.

1
i
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Existing main fire alarm control panel

Typical fire alarm pull station
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6.5 - G - BUILDING SITE WORKS - CENTENNIAL ARENA KENTVILLE
I 6.5.2 G2022.001 IStorm Drainage System I
System Description:  Storm catchment and piping systems in both front and rear parking lots
Unit: Metre Inspection Date: Wednesday, December 20, 2023
Quantity: 140 Year Installed: 1970-1978
Unit Rate: $500.00 Service Life: 50+ Years
Replacement Cost: $70,000.00 Years Remaining: 0-10
Condition Rating: Good/Fair/Poor/Critical Year of Replacement: 2025
Observations: Storm catchment structures were observed from the surface only during inspection. Some fairly

new PVC pipe appeared to have been installed in the front lot though aged/deteriorating
concrete sections remain in both front and rear. Catch basin structures appear to be of older
vintage, some constructed of masonry. Shallow/clogged structures on Webster Street impede

drainage and cause ponding.

Condition and Storm drainage systems were observed from the surface only. Further investigation through
Anticipated CCTV video to properly comment on the condition.
Replacement:

Recommendations:  Further investigation of storm system by CCTV video should be completed prior to making

recommendations on service life.

Picture

Picture

Catch basin - front parking

Catch basins - rear parking
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6.5 -G - BUILDING SITE WORKS - CENTENNIAL ARENA KENTVILLE

I 6.5.5 G2023.001 ISanitary Sewer Service I

System Description:  Arena sanitary sewer service.

Unit: Meter Inspection Date: Wednesday, December 20, 2023
Quantity: 120 Year Installed: 2015-2022

Unit Rate: $550.00 Service Life: 50+ Years
Replacement Cost: $66,000.00 Years Remaining: 41-48 Years
Condition Rating: Good/Fair/Poor/Critical Year of Replacement: 2065
Observations: Sanitary service upgrades occurred in the spring of 2022 and crosses the rear parking lot to

connect to the main in Webster Street. The sanitary service from the mechanical room to the
manhole shown below (SW corner of building) was completed a few years ago.

Condition and Newly installed sections of PVC pipe should serve the property well for another 50-100 years
Anticipated and will be easy to connect to if the building is renovated or replaced in the future.
Replacement:

Recommendations: No recommendations.

Z PAT L. — B e

ice manhole and

Sanitary serv
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6.5 - G - BUILDING SITE WORKS - CENTENNIAL ARENA KENTVILLE

| 652 G2022.001 |water Service |

System Description:  Water service to arena mechanical room

Unit: Metre Inspection Date: Wednesday, December 20, 2023
Quantity: 80 Year Installed: 2002

Unit Rate: $600.00 Service Life: 50+ Years
Replacement Cost: $48,000.00 Years Remaining: 28

Condition Rating: Good/Fair/Poor/Critical Year of Replacement: 2052
Observations: A 150mm ductile iron water service from east on Webster Street feeds the arena mechanical

room and the fire hydrant in the front parking lot. Connection was made outside the foundation
to what is likely the original water service entrance to the building (100mm cast iron).

Condition and The 150mm Ductile iron water service from east on Webster Street was installed around 2002-
Anticipated 2004 and should be in service for many years. This service was connected outside the building
Replacement: (downsized) to what is expected to be the original water service entry.

Recommendations:  The newly installed 150mm service will function for many years. If building mechanical needs
change, a mechanical engineer may want to evaluate the current building entry and mechanical
room arrangement.
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Fire hydrant at NE corner of front parking

Water service entry to mechanical room
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| 6.6 - E - EQUIPMENT AND FURNISHING - CENTENNIAL ARENA KENTVILLE |
| 6.6.1a | E1020.001 |Kitchen Cabinets |

System Description: There is a privately owned canteen that provides refreshments to the players and spectators.

Unit: Square Meter Inspection Date: Tuesday, January 9, 2024
Quantity: 8.60 Year Installed: 1966

Unit Rate: ($/Sq.m.) $1,254.55 Service Life: (Years.) 25
Replacement Cost: $10,789.17 Year Remaining: 1

Condition Rating: Poor Year of Replacement: 2025
Observations: The Kitchen Cabinets are old and several aesthetic issues.

Condition and The condition of the Kitchen Cabinets is poor and should be replaced in 1 years.

Anticipated

Replacement:

Recommendations: It is recommended to schedule replacement in 2025.

Kitchen Equipment in Canteen
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| 6.6 - E - EQUIPMENT AND FURNISHING - CENTENNIAL ARENA KENTVILLE |
| 6.6.1b | E1020.002 |Dressing Room Equipment and Furnishing |

System Description: This system describes the equipment, furniture and permanent fixtures present within the arena's six
dressing rooms. These include changing stalls, shower stalls and fixtures, sinks, benches, cabinets

and hooks
Unit: Linear Meter Inspection Date: Tuesday, January 9, 2024
Quantity: 104.00 Year Installed: 1966
Unit Rate: ($/Sq.m.) $3,834.12 Service Life: (Years.) 25
Replacement Cost: $398,748.38 Year Remaining: 5
Condition Rating: Fair Year of Replacement: 2028
Observations: Fixtures are rudimentary and slight scratches can be seen on the paint finish. Some of the setups are

makeshift and only suitable for temporary use. Some of the furnishing were update a few years ago
and some are original to the building.

Condition and The Dressing Room Equipment and Furnishing are in fair condition.
Anticipated

Replacement:

Recommendations: It is recommended to replace the dressing room equipment in the next 5 years.

.

Enclosed Stall Semi-Enclosed Shower Stall
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6.6 - E - EQUIPMENT AND FURNISHING -

Additional Photographs CENTENNIAL ARENA KENTVILLE

| 6.6.1b | E1020.002 | Dressing Room Equipment and Furnishing |

Changing Room Benches Changing Room Benches

—

Entrance to Showers Shower Fixtures
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6.6 - E - EQUIPMENT AND FURNISHING -

Additional Photographs CENTENNIAL ARENA KENTVILLE

| 6.6.1b | E1020.002 | Dressing Room Equipment and Furnishing |

Stalls Stalls

Benches Benches and Hooks
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| 6.6 - E - EQUIPMENT AND FURNISHING - CENTENNIAL ARENA KENTVILLE

| 6.6.5 | E2040.001 |Office Equipment and Furnishing

System Description:
Warming Room.

Unit: Square Meter
Quantity: 115.20
Unit Rate: ($/Sq.m.) $347.91
Replacement Cost: $40,079.58
Condition Rating: Fair
Observations:

The system describes the standard Office Equipment and Furnishing in the Staff Office and the

Inspection Date: Tuesday, January 9, 2024

Year Installed: 1966
Service Life: (Years.) 25
Year Remaining: 5
Year of Replacement: 2028

The office equipment do not appear to be any effective organizational systems within the staff office

and storage area. The warming area is furnished with a rudimentary set of tables and chairs. There
appears to be some staining around the interior window frames of the warming room.

Condition and
Anticipated
Replacement:

Recommendations:

The condition of the office furniture is fair.

It is recommended to replace the office equipment in the next 5 years.

Staff Office

Warming Room

Storage
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| 6.6 - E - EQUIPMENT AND FURNISHING - CENTENNIAL ARENA KENTVILLE |

| 6.6.7 | E2010.001 |Arena Bleachers - Fixed Seatings

System Description:

Unit: Each
Quantity: 408.00
Unit Rate: ($/Sq.m.) §705.44
Replacement Cost: $287,819.32
Condition Rating: Poor
Observations:

Inspection Date:

This system describes the fixed seating bleachers that are arrayed around the ice rink. The structure
is wooden. There is storage space below the bleachers.

Tuesday, January 9, 2024

Year Installed: 1966
Service Life: (Years.) 25
Year Remaining: 1
Year of Replacement: 2025

Scratched paint can be seen on areas of the bleachers and adjacent flooring. Seating is basic, with no

added padding. The storage area under the bleachers is in poor condition. Notches have been cut into
the beams for access doors to swing open. The site supervisor has noted that when the bleachers are
under heavy load, the bleachers sag to the point where these doors cannot be opened.

Condition and
Anticipated
Replacement:

Recommendations:

The condition of the arena bleachers is poor.

It is recommended to replace the bleachers with new in 2025. The Arena Bleacher can also be

repaired and refurbished if the client decides to upgrade the same bleachers. This will cost around
$50,000 approximately to repair the bleachers strucutre and replace the decks.

™ e Owun ne

Bleachers - Fixed Seating

Bleachers - Fixed Seating
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6.6 - E - EQUIPMENT AND FURNISHING -

Additional Photographs CENTENNIAL ARENA KENTVILLE

| 6.6.7 | E2010.001 | Arena Bleachers - Fixed Seatings |

A "’V—

Bleachers with two fold-down seats

Rink-side bench Under Bleachers
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6.6 - E - EQUIPMENT AND FURNISHING -

Additional Photographs CENTENNIAL ARENA KENTVILLE

| 6.6.7 | E2010.001 | Arena Bleachers - Fixed Seatings |

Notches cut into beams under bleachers

Space under bleachers being used as chair storage Typical condition of Bleacher Wooden Structure
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I 6.7 - F - SPATIAL STRUCTURES - CENTENNIAL ARENA KENTVILLE I

| 6.7.1 | F1042.001 |Ice Rink Dasher Boards

System Description:

The ice rink surface is 185' x 85'. A system oflce Rink Dasher Boards and shielding surrounds the ice

pad. Rink gates allow for user access to the ice pad. Adjacent to the rink is a built-in Goal Judge's
box. At one corner, there is a set of stairs that leads up to the rink. There is a Zamboni entrance
connecting to the Zamboni storage room. A protective hockey net hangs around the edge of the ice

pad.
Unit: Each
Quantity: 1.00
Unit Rate: ($/Sq.m.) $1,428,183.74
Replacement Cost: $1,428,183.74
Condition Rating: Fair

Observations:

Inspection Date: Tuesday, January 9, 2024

Year Installed: 1966
Service Life: (Years.) 25
Year Remaining: 15
Year of Replacement: 2038

Scratches and other wear and tear can be seen on the surrounding Ice Rink Dasher Boards. The

concrete pad for the Zamboni is cracked.

Condition and
Anticipated
Replacement:

Recommendations:

The Ice Rink Dasher Boards is in good to fair condition.

It is recommended to replace the ice rink equipment in the next 15 years.

View of Ice Rink from Bleachers (with Zamboni on ice)

Rink Dasher Boards and Shielding
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7 APPENDIX C — NEEDS ASSESSMENT

7.1 STAKEHOLDER MEETING NOTES

Kentville Arena Feasibility Study — Stakeholder Meetings — Meeting Notes (February 14, 2024)

1PM-2PM AST: Daniel McGuire from Valley Wild Minor Hockey

e Association has around 160 players, with 9 teams total.
o Ice scheduler for Valley Wild Female Hockey Association.
o Books arenas for practices and games.
o Emails rink managers at arenas to book ice time.
o Usually use three main rinks:
=  West Hants Sports Complex (Windsor)
»  Berwick
=  Kentville

Larger Context

e Location
o Good location, but there is no easy access from highway, requires navigating through town
to get there.
e Parking
o There are some issues. It is common to have no parking available, requiring them to park
at the rear of the arena and walk on the sidewalk to the front.
o The parking lot is used as overfill by people working in town during the day — so the lot is
full at 4pm.
= This overlap with the workday is a problem.
o Parking is also an issue when hockey events overlap with when kids’ classes use the arena.

Player Experience

o Ice Availability

o They can never get ice time — an issue that plagues minor hockey.
e Quality of Ice

o No issues with the ice itself.
e Dressing Rooms

o Very average for age of the building.

o Lack of heating in some of them.

e New Hockey Canada regulations for minor hockey players state that they must change in separate
bathroom stalls, not out in the open in the dressing rooms. This new rule for inclusivity will come
into effect in the fall.

o Ul8 is included in this new rule, but Daniel says it is not practical for older players.

o For example, if there are 15 kids, it is difficult to have 15 separate bathroom stalls within
one dressing room — there are only 2 at Kentville right now.

o Specifically, this stalls regulation is for the kids to take off their street clothes and then put
on their base layers (long johns, etc.). They are allowed to put full gear on outside the stalls.

DSRA Architecture Inc. www.dsra.ca
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Fan Experience

e Insulation
o Reputation for being a cold rink — definitely not the same experience as a more modern
rink.
Stands
o Decent size. Very basic, bench-style stands of that era.
Entryway
o Pretty good size, the flow of traffic is good with no congestion.
Canteen
o Not open that frequently, privately run.
o No complaints about size, though it is small.
In terms of space, it is ok for local use, but there is not enough capacity for larger events.

Accessibility

e No barrier into the arena itself, as most of it is one floor only.
e But once you’re in, there is no accessibility into the stands.
e No elevator.

Future

e Things that must be upgraded to host larger league events:

o More dressing room capacity: Kentville currently has 4 basic dressing rooms and has a
fifth makeshift dressing room (that doesn’t have a bathroom) that the high school players
use.

o Padded fold-down seats with assigned seating — for ticket selling.

o Capacity of around 1000 people.

Context: Kentville used to have a U18 team — the Valley Wildcats — the arena is a big reason why
they lost it, as it was the worst arena in the league by a long shot. They ended up moving to Berwick.

o Ifanew arena was on the table, the team would prefer to be based out of Kentville — many
of them are in high school or in university. Many of them live in the area and are currently
travelling out of their way to get to Berwick.

o Kentville is also more of the economic center for sponsorship and attendees.

Would like to host tournaments and events in their region in Kentville but can’t because there just
isn’t enough infrastructure.
o Not just the rink, but also hotels — there are none in the town of Kentville.
o If there are hotels in the area, different events like trade shows, concerts, etc. could be
hosted in the town.
Multi-use facilities with a gym, pool, walking track, ice facilities — good for residents of all ages.
Need another ice surface in the Kentville area.
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2PM-3PM AST: Maya Bevan from Kentville Silver Gliders Skating Club

e President of the Silver Gliders — a figure skating club that has skated there for over 40 years.
e They use about 10 hours a week of ice time.
o Sunday (5-9pm)
o Thursday (4-8pm)
o Monday (4:20-6pm)
e 120 total skaters, ages from 2 to adult.
e  Their largest program is the “Can Skate” program — a learn to skate program.
o Many community members are involved with their children — older skaters will volunteer
to teach the young ones.
e The Club is associated with Skate Canada (national organization)
o They follow a prescribed system of development that the skaters follow from pre-“Can
Skate” up to Gold in figure skating.
e Schedule for Sundays — 1 hour of “Can Skate”, 1 hour of Junior & Star 1 skating, then 2 hours of
Star 2+ skating (Star 2 all the way to 10 and Gold)
e They usually graduate from the program when they graduate high school.
e Some accomplished skaters have attended national level competitions.
e One of their coaches, Cheryle Gaston has been coaching for almost 40 years — recently received
Sports Hall of Recognition for her work
o Teaches some Special Olympics skaters in her coaching.

Larger Context

e Importance of the Rink
o Rink is very important to the club — most of the participants are from Kentville.
o The closest rink/club that offers figure skating is Greenwood, though it’s still quite far
away — both clubs have enough membership that they must exist separately.
o The population of Kentville is growing — they have noticed it in their membership numbers
— will need more rink space.
o Ifthey lost Kentville Arena, they would not be able to pick up 10 hours of ice time in the
prime slots anywhere else — super important for them that the arena stays healthy.
o Would be devastating for the club to lose use of that arena for even just a year — they need
continuity.
» Something to be aware of when making new proposals — during construction or
renovation, the club needs a space to continue skating.
e Location
o They very much value the current location of the rink because most of the skaters live
directly in town. They would lose people if they moved location — very established in
Kentville.
* The club was originally established by Cheryle during a time when the Centennial
Arena was open year round (hence the name).
e Parking
o On both sides of the building.
o Adequate for the club on normal days, though during shows, people must get creative.
o Around 4pm they can usually find parking, though this depends on if hockey games are
still going on when they arrive. Can get busy during overlapping times.
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o The parking lot is in demand because it’s in the middle of town — people who aren’t going
to the rink still use it.

o With the younger children, parents will stay to watch in the stands, though with older
children, some parents will drop them off and take time for themselves (will not use a
parking space).

Player Experience

e Ice Availability
o The arena needs to serve for increasing needs of ice time.
o The arena is now opening later and later (this year it was open Sep 18, and will close March
29)
= The club has spring sessions in Greenwood (around a month) and summer sessions
(August) in Berwick.
= Berwick ice is not busy until October (hockey season).
* They have also been doing fall sessions in Berwick as the ice has opened later in
Kentville.
» Berwick and Greenwood have no space for them during the high seasons (Oct-
Mar) and only have space for them in the shoulder seasons.
o 70 children are on ice during “Can Skate” sessions.
= [ce is divided into four sections with little flags, all the kids have different t-shirts,
and they use bingo dabbers to write where they can skate.
» These are official rules from Skate Canada.
o During Junior Star 1 there might be 14 on ice, while Star 2+ might have 15-20 on ice.
o They pay $195/hr for the ice + floods.
» In comparison, Berwick used to be $160/hr but has gone up to $200/hr.
e Quality of Ice
o Last season they opened late because they had to replace a compressor — the club had to
scramble to pick up ice in Berwick while they awaited the opening in Kentville.
= Seems there were issues with the roof where water was leaking and falling onto
the ice, creating bumps.
= The year after the compressor was replaced, the ice surface wasn’t as good as it
used to be — a lot more built-up bumps, rougher texture.
o They are fine with the size of the ice rink (Greenwood is even smaller).
e Dressing Rooms
o Comfortable, heated.
o Washroom facilities are a bit dated, but usable.

Fan Experience

e Insulation
o The parents are freezing cold and wear many layers of clothing and blankets on top.
o It is one of the coldest arenas she’s ever been in.
e Canteen
o Follows the hockey schedule more.
o Opens on Sundays, remains open for families. Not open Monday and Thursday.
o The Club has two shows a year when families come from afar — they let the canteen
operator know when those days are happening because business is very good those days.
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o No vending machines.
Accessibility

e A wheelchair could get in the front door and could possibly watch from the end of the arena (though
the boards might block visibility).

e There is a “wheelchair stall” in the bathroom, but realistically would have trouble getting a
wheelchair in there.

e The elderly or those with other mobility issues would have issues getting into the stands as well.

Future

e Possibly hosting larger competitions
o Skate Nova Scotia — various competitions through the season, sometimes there is the
chance to host one
o Itis very different in Kentville compared to other figure skating clubs who have very big
facilities.
o Would need a space where 400 people can show up and be comfortable in the stands.
= They did host a competition last year — but many complaints about the cold.
o They were only able to host these smaller competitions for younger skaters - wouldn’t be
able to host provincials.
o But for what they do day-to-day, they do have the benefit of having the little arena in the
middle of town.
» That is the payoff you get versus having the big arena you have to drive to on the
side of the highway.
e Existing hockey netting
o They would really like a pulley system so they could easily pull it up for competitions and
shows, so people in the stands can see better and take photos.
o In the past they had to use really high ladders, which is scary.
o Lift
o They have a skill building harness for skaters attempting new jumps — each year it costs
the club $400 to rent a lift and for someone to inspect the harness. They would love it if
the rink owned a lift.
e  Other wants
o Large heated multi-purpose room for off-ice training and meetings
Greater lighting options like floodlights and spotlights for shows
Larger Entrance lobby
More electrical outlets

¢
¢
o
o More ice-level storage

Kentville Arena Feasibility Study — Stakeholder Meetings — Meeting Notes (February 21, 2024)

3-4PM AST: Meg Cuming - Acadia Minor Hockey

e President of Acadia Minor Hockey
e Approximately 400 registered players from age 4 to 18.
e 19-22 teams in any given year use the rink sessions.
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e Technically a mixed gender league — past U9, it is primarily boys. The girls tend to go to the girl’s
league after that.

e Range from recreational teams to rep leagues (B, A, AA, AAA).

o Use three rinks in the area — Glooscap District Arena (Village of Canning), Acadia University Rink,
Kentville

e Approximate time split: 55% in Canning, 30% in Kentville, 15% in Acadia

e Only use Berwick if they ever need extra ice.

Larger Context

e Location: easy to get there on foot if you live in Kentville, those from outside of town need to drive
in.
e Catchment area of the league: Hantsport, almost to Berwick.

Player Experience

e Ice Availability
o The league has predictable ice times, so they can easily schedule time for every week in
advance.
o However, there is not much room for flexibility — as there is no surplus ice. They are usually
only able to swap times within the league.
o House teams get one practice in one game, rep teams get two practices in one game.
o Ifthe high school hosts a tournament one weekend, then the league doesn’t have access to
the ice. They usually know this in advance.
e Kids’ preferences
o The kids like the bigger, colder rinks to play in. They like the quality of the ice and they
like the size of the rink.
o Kids like the cold, they get very warm during playing. Her son prefers the Kentville rink
to the Acadia rink for this reason.
o They like the canteen: French fries, hamburgers, candy bags.
e (aveat: these kids play a lot of rural, old rinks, so they are not comparing the quality to newer rinks.
e No issues with the rink boards.

Fan Experience

e The parents like Kentville, as the location is central. They like being able to see multiple games,
not just their kid’s games.

e [t is also convenient for the referees and timekeepers to referee multiple games in one spot.

e There are no heaters in this arena. However, they don’t find it as cold as the rink in Canning.

Accessibility

e On Saturday nights, the sledge hockey team runs out of Kentville Arena. This is part of the group
but is run by someone else. This team has both kids and adults.

Future

e If the league was to grow, they wouldn’t have enough ice, and would need to do shared ice
practices.
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e However, currently the size of the league is decreasing across the board as the costs to participate
get more expensive.

o Ifthe ice becomes more expensive to pay for, the league won’t have much wiggle room. It
is already very expensive for parents to keep their kids in the league, especially since many
of them must travel, as they are not from the city. They also must pay to travel to away
games, since the arena can’t host tournaments.

o Generally expensive to play rural hockey.

e Operating cost

o Most recreation facilities in Nova Scotia are currently funded by non-profit organizations
who must use a break-even user-pay model. Which ultimately impacts the user’s wallet.

o However the Town of Kentville is slightly different, as they do fund part of the operation
costs.

e Can’t think that the current users need a bigger rink compared to what is existing - not sure if there
is actually a demand for the NHL sized rink.

o There is a lack of local accommodation (eg: hotels), so as an association they never host
tournaments in Kentville.

e Suggested possible crossover with summer sports (like lacrosse) when the ice is taken off the rink
in the summer (like in Berwick).

e Keen to have a space dedicated to livestreaming the games — such as a designated spot in the near
rink or in the adjacent booths to set up a tripod.
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7.2 RAW COMMUNITY SURVEY RESULTS
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Kentville Centennial Arena - Community Survey

Q1 How frequently have you, or other members of your family, used the
Kentville Centennial Arena?

Answered: 1,021  Skipped: 0

Every day 32

A few times a 341
week
About once a
134
week
month
Once a month - 58
amonth
0 100 200 300 400 500
ANSWER CHOICES RESPONSES
Every day 3.13%
A few times a week 33.40%
About once a week 13.12%
A few times a month 12.54%
Once a month 5.68%
Less than once a month 21.74%
Not at all 10.38%
TOTAL 1,

1/175
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Q2 What user group are you, or members of your household a part of?

Hockey

Figure skating

Sledge Hockey

Leisure/recreat
ional skating

Lacrosse

Other (please
specify)

ANSWER CHOICES

Hockey

Figure skating

Sledge Hockey

Leisure/recreational skating

Lacrosse

Other (please specify)

Total Respondents: 1,021

Lol =~

~N o o b~ wN

(Check all that apply.)

Answered: 1,021  Skipped: 0

10

13

0 100 200 300 400 500 600 700 800

900

RESPONSES

58.67%

9.40%

0.98%

44.76%

1.27%

17.73%

OTHER (PLEASE SPECIFY)

Nolils8 We don't skate

N\[o]al=8 None

Special Events

Home show

ShoseEll =V Attendee at events (home shows, flea markets, etc)

Special Events

none

\[o]alsN NoO use

Attended the home show

2/175

1000

599

96

10

457

13

181

DATE

3/28/2024 2:25 PM
3/28/2024 11:44 AM
3/28/2024 11:24 AM
3/28/2024 11:13 AM
3/28/2024 8:59 AM
3/28/2024 8:34 AM
3/28/2024 8:09 AM



10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45

Kentville Centennial Arena - Community Survey

we don't use the arena on a regular basis at all

Sl =l Special events

None B\VES

N\[o]alsN None

Sl =V e Craft/yard sales

School

Special Events

N\[o]al=N None

skating

Home show

Slalseiclies Spectator

Sl =Vl special events

Special Events

None we use it for events like circus etc once in awhile

=lculiel Public skate

Slelseell=VEnsE General public events and would use more if it had more

Special Events

Social events

Sl Gullel Public skates

SloseEll=0Egs We rent the local rink for bdays

\[o]alsN None

EEINGEIYESN Baseball, basketball, fitness and dance

Past user as hockey parent

\[o]al=N None

Public skating

None 6]

EEUNGEIYEEN Soc

SholseEll =g Group meetings

“lslseiclie just going to see activity at the rink

N[6]gls8 Senior

cer karate

sllllseslicnel Roller derby

Skating

\[o]gls8 Retired

STEWEINSVERIEN yard sale

UGl free skate

Nolals8 N/A

None J\elj]

Growing family of 3 soon to be 4
“lsceiciie s Spectators. And events

N[o]glz8 None
Special Events

N[olg[=8 None

Homeshow

3/175

3/28/2024 7:30 AM
3/28/2024 6:31 AM
3/28/2024 6:29 AM
3/28/2024 6:21 AM
3/28/2024 6:09 AM
3/27/2024 6:23 PM
3/20/2024 2:11 PM
3/20/2024 8:00 AM
3/19/2024 5:19 PM
3/19/2024 4:46 PM
3/19/2024 3:59 PM
3/19/2024 2:58 PM
3/19/2024 11:42 AM
3/19/2024 10:47 AM
3/19/2024 9:07 AM
3/16/2024 10:08 AM
3/14/2024 12:07 PM
3/11/2024 7:54 PM
3/10/2024 4:57 PM
3/10/2024 3:38 PM
3/10/2024 8:21 AM
3/8/2024 9:54 PM
3/8/2024 9:08 AM
3/8/2024 8:51 AM
3/8/2024 6:43 AM
3/8/2024 4:52 AM
3/7/2024 5:47 PM
3/7/12024 4:15 PM
3/6/2024 6:19 PM
3/5/2024 6:06 AM
3/5/2024 4:54 AM
3/5/2024 12:42 AM
3/4/2024 7:43 PM
3/4/2024 7:12 PM
3/4/2024 3:31 PM
3/4/2024 1:10 PM
3/4/2024 7:58 AM
3/3/2024 9:08 PM
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47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75
76

77
78
79
80
81
82
83
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not part of a user group

N[o]glz8 None
Special Events

N[osfs8 Random

Events

My children and grandchildren utilize this facility.

SlseEll =g circus, flea markets, special events

SlolseEll =g The world's largest garage sale

Slelsleiziie s Spectator
Slelsleiziie s Spectator

EEIREINEEN Volleyball, basketball, soccer, fotball

Swimming in wolfville

None VA

SN EEeEIe8 Summer camper

Special Events

Home and craft show

Sl CWENAVERICE events

<l¢llie) Canskate

Sl ¢ilel School skates
EEIREINESN Football basketball baseball flag football

Sl¢llie) Canskate

N[olg[=8 None

N\[ogl None

not at all

N\[o]alsN None

Slelsleiziie s Spectators
SIS0l Yard sales,bingo

\[o]il:8 None of the above

N\[o]als8 None

N[ohf=8 We don't visit the arena.

=1 Gulilel Recreational skating

N\[o]alsN None

Used to be a hockey family but my kids are adults now. They still use it for shinny and

adult rec league

EEIREINESN Soccer, basketball , scootering, skateboarding

Slalsezll =g Home show, John Deere days

Special Events

Events

\[o]ils¥ Recreational

Public skating

N\[o]alsN None

il

4/175

3/3/2024 6:57 PM
3/3/2024 5:48 PM
3/3/2024 4:53 PM
3/3/2024 3:30 PM
3/3/2024 11:05 AM
3/3/2024 10:49 AM
3/3/2024 6:55 AM
3/3/2024 6:44 AM
3/2/2024 11:30 PM
3/2/2024 9:01 PM
3/2/2024 8:36 PM
3/2/2024 7:32 PM
3/2/2024 6:43 PM
3/2/2024 5:29 PM
3/2/2024 5:25 PM
3/2/2024 5:05 PM
3/2/2024 4:03 PM
3/2/2024 4:03 PM
3/2/2024 3:04 PM
3/2/2024 2:30 PM
3/2/2024 1:16 PM
3/2/2024 11:22 AM
3/2/2024 11:17 AM
3/2/2024 11:14 AM
3/2/2024 10:10 AM
3/2/2024 9:55 AM
3/2/2024 9:52 AM
3/2/2024 9:30 AM
3/2/2024 8:52 AM
3/2/2024 8:03 AM
3/2/2024 7:58 AM

3/2/2024 7:54 AM
3/2/2024 7:32 AM
3/2/2024 7:31 AM
3/2/2024 7:14 AM
3/2/2024 7:14 AM
3/2/2024 7:00 AM
3/2/2024 6:42 AM
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94
95
96
97
98
99
100
101
102
103
104
105
106
107
108
109
110
111
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113
114
115
116
117
118
119
120
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Sl ¢lliel CanSkate

Nolals8 N/A

= o=ecies Watching neighbour kids play hockey

Special Events

Ball games Marlins swimming and basketball

N\[o]als8 None

Public skating , can skate .

none

\6)lsy None
Special Events

N\[o]al=N None

home shows

Home show

EEUNGEEEN Baseball

Nothing

Sloce el EV g Expos, other events

none

None, nothing there for seniors

None JNelgl=
Special Events
Special Events

N\[o]als8 None

Home show

Events

Community member

N\[o]alsN None

Not applicable

EEUNEERN Basketball

Special Events
Neg=8 None
Special Events

Special Events

Home Shows etc

Home show and other events like

Trade shows

Seniors skating

No]ils¥ Other events

curling

Special Events

Events

<l¢liel Public skate
Summer day camp rain day option

Special Events

No group

Curling,

Special Events

Home shows

gym

Annual events

5/175

3/2/2024 6:42 AM
3/2/2024 6:40 AM
3/1/2024 11:01 PM
3/1/2024 10:46 PM
3/1/2024 9:55 PM
3/1/2024 9:30 PM
3/1/2024 9:24 PM
3/1/2024 9:11 PM
3/1/2024 9:07 PM
3/1/2024 9:07 PM
3/1/2024 8:53 PM
3/1/2024 8:52 PM
3/1/2024 8:45 PM
3/1/2024 7:54 PM
3/1/2024 7:43 PM
3/1/2024 6:42 PM
3/1/2024 6:40 PM
3/1/2024 6:36 PM
3/1/2024 6:34 PM
3/1/2024 6:20 PM
3/1/2024 6:14 PM
3/1/2024 6:05 PM
3/1/2024 6:04 PM
3/1/2024 5:38 PM
3/1/2024 5:38 PM
3/1/2024 5:32 PM
3/1/2024 5:26 PM
3/1/2024 5:23 PM
3/1/2024 5:13 PM
3/1/2024 4:59 PM
3/1/2024 4:43 PM
3/1/2024 4:39 PM
3/1/2024 4:32 PM
3/1/2024 4:27 PM
3/1/2024 4:19 PM
3/1/2024 4:12 PM
3/1/2024 4:08 PM
3/1/2024 4:04 PM
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123
124
125
126
127
128
129
130
131
132
133
134
135
136
137
138
139
140
141
142
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144
145
146
147
148
149
150
151
152
153
154
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Sl =l Special events
Summer camps

=l¢lliel Can skate, public skate

SlolsleEll =g Garden Show

N\[ogl None

High school

Siolceicies Family observer

family skating

Slolsle NSV Flea market

~locecie Concert, watch a figure skating show

Sl =VEnsn Occasional events (home show, concert, etc)

<l¢lliel Can skate

Nolils8 N/a

N\[o]al=N None

None..nothing cultural

Slolsle el =V Home show

N\[ogl None

Development hockey as well not just minor

Wrestling

Slelseiziie s SPECTATOR

Sloce =N Periodic activities like archery, school field trips, and the Kentville Home

show

I only do leisurely skating but watch quite a bit of hockey and figure

skating

N\[o]alsN None

Sholsle eIl =g Home show etc

“loceicie s Watching games

Nolals8 N/A

N\[o]alsN None

Slolsle =V Home show, special events
=1 Gillel Skating lessons

\[o]slz8 None of the above

=1l Figure Skating = Can-Skate program

No group

Nolals8 N/A

“ocecie Sometimes to watch a hockey game or “show”

Nolgls8 N/A

Nothing

kids watch classmates play hockey
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3/1/2024 4:03 PM
3/1/2024 4:01 PM
3/1/2024 3:50 PM
3/1/2024 3:39 PM
3/1/2024 3:32 PM
3/1/2024 3:19 PM
3/1/2024 3:17 PM
3/1/2024 3:16 PM
3/1/2024 3:14 PM
3/1/2024 3:12 PM
3/1/2024 3:11 PM
3/1/2024 3:06 PM
3/1/2024 3:06 PM
3/1/2024 3:06 PM
3/1/2024 3:00 PM
3/1/2024 2:56 PM
3/1/2024 2:48 PM
3/1/2024 2:42 PM
3/1/2024 2:41 PM
3/1/2024 2:39 PM
3/1/2024 2:33 PM

3/1/2024 2:32 PM

3/1/2024 2:31 PM
3/1/2024 2:14 PM
3/1/2024 2:09 PM
3/1/2024 2:07 PM
3/1/2024 2:07 PM
3/1/2024 2:04 PM
3/1/2024 2:02 PM
3/1/2024 2:01 PM
3/1/2024 2:01 PM
3/1/2024 1:58 PM
3/1/2024 1:57 PM
3/1/2024 1:50 PM
3/1/2024 1:48 PM
3/1/2024 1:44 PM
3/1/2024 1:41 PM



159
160
161
162
163
164
165
166
167
168
169
170
171
172
173
174
175
176
177
178
179
180
181

N\[o]alsN None

ST CENAVERCE circus

Kentville Centennial Arena - Community Survey

Sl EVEn T Special events

| grew up using the rink constantly

\o[ils8 Member of the committee

\[6]sl=§ Don't use

=il Public skating
Slelsleiziie s Spectator

Sl Cilel Can skate

Sl CENAVERICE Events

Sl =EVEn T special events - home show, etc

N[os=8 None of above

Curling

None ¢

Sl =EnsE Flea Markets, Home Shows

Slolse =V Trade shows

N[o]g[s8 None

SloseEll =g Special events: circus, exhibitions
Summer camp

Nothing at the KCA
Sl l=Eg sl Special events and occasional public skating

Ringette

N\o[pls8 Public
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3/1/2024 1:38 PM
3/1/2024 1:38 PM
3/1/2024 1:34 PM
3/1/2024 1:33 PM
3/1/2024 1:27 PM
3/1/2024 1:21 PM
3/1/2024 1:21 PM
3/1/2024 1:21 PM
3/1/2024 1:15 PM
3/1/2024 1:14 PM
3/1/2024 1:11 PM
3/1/2024 1:06 PM
3/1/2024 12:59 PM
3/1/2024 12:56 PM
3/1/2024 12:56 PM
3/1/2024 12:54 PM
3/1/2024 12:53 PM
3/1/2024 12:52 PM
3/1/2024 12:49 PM
3/1/2024 12:47 PM
3/1/2024 12:44 PM
3/1/2024 12:40 PM
2/29/2024 1:05 PM
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Q3 What activities or programs have you, or members of your household
participated in over the last 12 months at the Kentville Centennial Arena?
(e.g.: CanSkate, Minor Hockey). Please list as many as applicable and be

A

a A W DN

© 0o N o

11
12
13
14

15
16
17
18
19
20
21
22
23
24
25
26
27
28

as specific as possible:

Answered: 1,021  Skipped: 0

RESPONSES

Minor hockey
Minor hockey

\[o]slsN None
Developing goaltending for the valley wild association twice a week all season

My kids have gone to just about every public skate offered during Xmas and March
Break, as well as many other weekend public skates.

Public skating

Female Hockey League
Minor hockey and female hockey

Minor hockey and public skating

\[e]al=8 None

Hockey

Home show

minor hockey

Valley wild Female hockey, Acadia minor hockey, valley thunder
lacrosse

Attended shows and events
Hockey -2x per week
Minor hockey, high school hockey, Kentville rec. league
Family skate, Minor hockey and rec hockey.
Minor Hockey X's 2!
Skating
Recreational
Minor hockey.
None B\VE!
Public skate
None [P&s
watch high school high hockey games

Hockey

Family skate
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DATE

3/28/2024 3:09 PM
3/28/2024 2:48 PM
3/28/2024 2:25 PM
3/28/2024 1:51 PM
3/28/2024 1:28 PM

3/28/2024 1:09 PM

3/28/2024 12:58 PM
3/28/2024 12:46 PM
3/28/2024 11:48 AM
3/28/2024 11:44 AM
3/28/2024 11:28 AM
3/28/2024 11:24 AM
3/28/2024 11:24 AM
3/28/2024 11:15 AM

3/28/2024 11:13 AM
3/28/2024 10:58 AM
3/28/2024 10:58 AM
3/28/2024 10:57 AM
3/28/2024 10:47 AM
3/28/2024 10:30 AM
3/28/2024 9:54 AM
3/28/2024 9:48 AM
3/28/2024 9:36 AM
3/28/2024 9:35 AM
3/28/2024 9:32 AM
3/28/2024 9:21 AM
3/28/2024 9:13 AM
3/28/2024 9:12 AM



29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66

N\[o]alsN None

Minor hockey

N\[o]als8 None

Kentville Centennial Arena - Community Survey

Free skating on wednesday
Adult hockey, minor hockey

Minor hockey

none

=l¢lliel Public skate

Skating

Hockey Family skates Rec skate

Sleulilell Skate

Female minor hockey

N\l None

Hockey

Minor hockey

S CulieN Leisure

High school hockey, community events, trade shows, antique market

None. We watched a KCA hockey game.

it has been hockey for my grandson.

Open skate

<060 Minor hockey Mens recreational hockey League Family skates
My nephew hockey

Sl¢lliel Public skates and school skates

=g Shows

Open skating

Minor hockey High school hockey

<l¢llie) Can skate

Hockey

Sl Gilel Can skate

\[]s[s none haven't been there for 2 years or more

=l¢lliel Can skate public skating

None BV

Nolils8 N/a

=1 ¢ullel Senior skate

N\[o]alsN None

Hockey public skates craft shows home show
Skating, shinny

Skating

9/175

3/28/2024 8:59 AM
3/28/2024 8:52 AM
3/28/2024 8:47 AM
3/28/2024 8:46 AM
3/28/2024 8:42 AM
3/28/2024 8:38 AM
3/28/2024 8:34 AM
3/28/2024 8:29 AM
3/28/2024 8:27 AM
3/28/2024 8:26 AM
3/28/2024 8:25 AM
3/28/2024 8:19 AM
3/28/2024 8:09 AM
3/28/2024 7:42 AM
3/28/2024 7:42 AM
3/28/2024 7:36 AM
3/28/2024 7:32 AM
3/28/2024 7:30 AM
3/28/2024 7:23 AM
3/28/2024 7:18 AM
3/28/2024 7:18 AM
3/28/2024 7:06 AM
3/28/2024 7:04 AM
3/28/2024 6:59 AM
3/28/2024 6:56 AM
3/28/2024 6:54 AM
3/28/2024 6:46 AM
3/28/2024 6:42 AM
3/28/2024 6:34 AM
3/28/2024 6:33 AM
3/28/2024 6:32 AM
3/28/2024 6:31 AM
3/28/2024 6:29 AM
3/28/2024 6:27 AM
3/28/2024 6:21 AM
3/28/2024 6:20 AM
3/28/2024 6:18 AM
3/28/2024 6:17 AM



67
68
69
70
71
72
73
74
75
76
77
78
79
80
81
82
83
84
85
86
87
88
89
90
91
92
93
94
95
96
97

98

99

100
101
102
103
104

Hockey

Minor hockey

None B)\E!

Kentville Centennial Arena - Community Survey

<lculel Free skate, after school skate

Worlds largest yard sale Home show

== Trade show

Sl¢llie) Learn to skate

School skating

HOME SHOW
Minor hockey, public skate, KCA school planned activity with the kids
Minor hockey, NSCC hockey, hockey for the younger children 4 years old etc.

| have participated in any activities or programs at Kentville Centennial Arena

N\l None

Family Skate

School hockey games/tournaments

Minor Hockey and public skating

Public or adult skating

Public skating

Hockey

None m\l!

o=l Watched hockey games
Can skate Free skates run by the town

Minor hockey, public skates

=g home show , flea market

Fun skating

=1cillel Public skate

Nolils8 We haven't. Last.time was circus

Hockey and skating

CanSkate, Public Skating, After School Skating
Recreational skating

=iculiel Minor hockey Adult skating Free skating After school skating

Home show

Adult shinny

None B)\E!

Recreational skating
Can skate, public skate

N\[o]al=N None

Shinny. Adult skating

Public skating
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3/28/2024 6:15 AM
3/28/2024 6:15 AM
3/28/2024 6:12 AM
3/28/2024 6:12 AM
3/28/2024 6:09 AM
3/28/2024 6:08 AM
3/28/2024 6:03 AM
3/27/2024 6:23 PM
3/26/2024 9:10 AM
3/22/2024 8:20 AM
3/20/2024 2:11 PM
3/20/2024 1:56 PM
3/20/2024 8:00 AM
3/20/2024 7:53 AM
3/20/2024 7:50 AM
3/19/2024 9:16 PM
3/19/2024 7:29 PM
3/19/2024 6:23 PM
3/19/2024 6:18 PM
3/19/2024 5:19 PM
3/19/2024 5:19 PM
3/19/2024 4:57 PM
3/19/2024 4:56 PM
3/19/2024 4:46 PM
3/19/2024 4:35 PM
3/19/2024 4:15 PM
3/19/2024 3:59 PM
3/19/2024 2:58 PM
3/19/2024 2:05 PM
3/19/2024 12:26 PM
3/19/2024 12:18 PM

3/19/2024 11:49 AM
3/19/2024 11:42 AM
3/19/2024 11:30 AM
3/19/2024 11:24 AM
3/19/2024 10:47 AM
3/19/2024 9:46 AM

3/19/2024 9:32 AM



105
106
107
108
109
110
111
112
113
114
115
116
117
118
119

120
121
122
123
124
125
126
127
128
129
130
131
132
133
134
135
136
137
138
139
140
141
142
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=llliel CanSkate Public Skate
public skating, grandson plays hockey

Sledge hockey

Nolpls8 N/A

Rented the ice as an annual bday celebration . High school hockey games

Hockey. Rented for bday party

N\[o]al=N None

N\[o]alsN None

Minor hockey, kentville silver gliders

Minor Hockey

family skate, hockey games

Skating
Hockey

=1 Gillel Public/adult skate

Minor hockey, Kentville day camps, private skating,

public skating.

Birthday parties and home show
Canskate minor hockey public skating

=l ¢ulgel Canskate, public skate, private skating bday parties, Fire & Ice skate

Acadia Minor Hockey
None on recent years

U9 hockey

N\[o]alsN None

Minor hockey

=1 Gillel Public skate

<l¢lliel Can skate

=\ Attended the home show

None mNE!

=1 Gille Public skate

Nothing

Public skating
Minor hockey
Minor Hockey

=\ Homeshow

\N\[o]als8 None

Acadia Minor Hockey

Pet expo

noon hour shinny

Hockey
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3/19/2024 9:11 AM
3/19/2024 9:08 AM
3/19/2024 9:07 AM
3/18/2024 10:51 AM
3/16/2024 10:08 AM
3/14/2024 9:22 PM
3/14/2024 12:07 PM
3/13/2024 11:05 PM
3/13/2024 4:07 PM
3/13/2024 12:34 PM
3/13/2024 6:02 AM
3/12/2024 2:01 PM
3/12/2024 1:34 PM
3/12/2024 12:52 PM
3/11/2024 8:31 PM

3/11/2024 7:54 PM
3/11/2024 2:41 PM
3/11/2024 10:12 AM
3/11/2024 5:45 AM
3/10/2024 4:57 PM
3/10/2024 4:43 PM
3/10/2024 3:38 PM
3/10/2024 1:22 PM
3/10/2024 9:30 AM
3/10/2024 8:21 AM
3/8/2024 9:54 PM
3/8/2024 4:08 PM
3/8/2024 9:08 AM
3/8/2024 8:51 AM
3/8/2024 8:44 AM
3/8/2024 6:45 AM
3/8/2024 6:43 AM
3/8/2024 5:11 AM
3/8/2024 4:52 AM
3/7/2024 7:08 PM
3/7/2024 5:47 PM
3/7/12024 5:37 PM
3/7/2024 5:12 PM



143
144
145
146
147
148
149
150
151
152
153
154
155
156
157
158

159
160
161
162

163
164
165
166
167
168
169
170
171

172
173
174
175

176
177
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=l iliel Minor Hockey Rec Hockey Public Skate

Watching minor hockey

<060 can skate, minor hockey, public skate
Not over the past 12 months but for 20 years on the past

Minor hockey
Sl ¢lle) CanSkate

Sl Free Afterschool skate
Most of my family plays hockey

Minor hockey

S Culiel Skate

\[o]als None

Skating
shinny
Minor hockey, school skates, high school hockey

<1 ulilel Recreational skating

U9Valley Wild Girls Hockey, U15 Valley Wild Girls Hockey, Acadia Minor Hockey
Boys U13, Valley High School Hockey for NEKEC, we also like the Home Show but due to
little to no parking we do not go to it anymore..

Learn to Play (Valley Wild), Canskate (PA), and AMHA.
Minor Hockey
Hockey

hockey 2-3xs a week minor hockey, high school hockey. Recreational
skating.

Kentville rec league

<1 ilel Can skate , Minor Hockey, Figure skating
<1 iliel My daughter and wife go to recreational skating most weeks.

Figure Skating and family skating

Skating

Hockey

Minor Hockey. Free skate.
none

Public skate, minor hockey, KCA school skate, watching
hockey games, watching figure skating performances.

=1Gillel Public skate
Only husband, plays noon time shinny

<l ile. Public skating as kids are too young for other programs (for now). Plan to
out them in hockey

Minor Hockey
Hockey
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3/7/2024 4:15 PM
3/7/2024 4:15 PM
3/7/2024 3:59 PM
3/7/12024 3:36 PM
3/7/2024 2:45 PM
3/7/2024 2:33 PM
3/7/2024 1:50 PM
3/7/12024 1:38 PM
3/6/2024 9:45 PM
3/6/2024 7:28 PM
3/6/2024 6:19 PM
3/6/2024 5:33 PM
3/6/2024 4:53 PM
3/6/2024 3:33 PM
3/6/2024 1:29 PM
3/6/2024 12:40 PM

3/6/2024 8:43 AM
3/6/2024 7:33 AM
3/6/2024 6:35 AM
3/5/2024 9:39 PM

3/5/2024 3:22 PM
3/5/2024 3:19 PM
3/5/2024 1:09 PM
3/5/2024 12:02 PM
3/5/2024 11:43 AM
3/5/2024 11:28 AM
3/5/2024 9:09 AM
3/5/2024 8:54 AM
3/5/2024 8:48 AM

3/5/2024 8:42 AM
3/5/2024 8:23 AM
3/5/2024 8:23 AM
3/5/2024 7:43 AM

3/5/2024 6:37 AM
3/5/2024 6:06 AM



178
179
180
181
182
183
184
185
186
187
188
189
190
191
192
193
194
195
196
197
198
199

200
201
202
203
204
205
206
207
208
209
210
211
212
213
214
215
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none

Nolals8 N/A

None K¢

Minor hockey, middle school hockey, high school hockey
Minor hockey, high school hockey, men'’s league hockey

Public skating

Sl¢llie) Canskate

\[e]as§ None

Hockey

Public family and after-school skating

== Flea market, home show

rockey

=l¢uliel Rec skating. Look to enter 3 year old into can skate within the year

Skating

High school hockey

Minor hockey Public skate
Nothing

None [k

=g Events

=i ¢ulie) Hockey can skate etc
Minor Hockey

Minor hockey- Valley Wild and Acadia minor hockey. Practices, games, meetings in

warm room
N\[o]alsN None

=1 ¢ulilel Recreational skate

minor hockey

None Jie]yl:]

Hockey Home Show Skating
Minor hockey

Adult skating

=lcllnel Public skate. Home show.
Archery with Gordon

Minor hockey, rec skate

=Siculne) free skates

=V=iis| Home show
Beer league hockey

Minor hockey
Hockey and home show/craft fairs

Shinny Minor Hockey
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3/5/2024 4:54 AM
3/5/2024 12:42 AM
3/4/2024 11:07 PM
3/4/2024 10:07 PM
3/4/2024 9:25 PM
3/4/2024 9:07 PM
3/4/2024 8:38 PM
3/4/2024 8:21 PM
3/4/2024 8:04 PM
3/4/2024 8:01 PM
3/4/2024 7:43 PM
3/4/2024 7:14 PM
3/4/2024 7:12 PM
3/4/2024 6:06 PM
3/4/2024 4:56 PM
3/4/2024 4:30 PM
3/4/2024 4:04 PM
3/4/2024 3:44 PM
3/4/2024 3:31 PM
3/4/2024 3:30 PM
3/4/2024 3:21 PM
3/4/2024 3:08 PM

3/4/2024 2:51 PM
3/4/2024 2:14 PM
3/4/2024 1:23 PM
3/4/2024 1:10 PM
3/4/2024 1:03 PM
3/4/2024 9:59 AM
3/4/2024 9:50 AM
3/4/2024 8:45 AM
3/4/2024 8:19 AM
3/4/2024 8:19 AM
3/4/2024 8:10 AM
3/4/2024 7:58 AM
3/4/2024 7:55 AM
3/4/2024 7:47 AM
3/4/2024 7:34 AM
3/4/2024 6:50 AM



216
217
218
219
220
221
222
223
224
225
226
227
228
229
230
231
232
233
234
235
236
237
238
239
240
241
242
243
244
245
246
247
248
249
250
251
252
253
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Figure skating

Skating

Kentville Silver Gliders programming -CanSkate, StarSkate, skating competitions

Public skating

=\/=1s1 Home show

Hockey, ice skating

Minor hockey

High school hockey

Men's hockey

Sl Culel Rec skate

Hockey

Attended hockey games.

N\[o]g[=8 None

Public skating and watching hockey

=V Exhibit events

Minor hockey- valleywild team

=/l Home Show

Free skate, noon shinnyq

=V Home show

N\[o]als8 None

Star skate, synchronized skating, public skate

Minor hockey

Hockey

Sledge hockey public skating

Skating

Pickup hockey

\Nolsls8 unknown

N\[o]alsN None

None maybe hockey one in a while

=1 Gillel Public skate

Family skate
Minor hockey

IN[o]g[=8 None

Minor hockey, family skates
Public skate only
Public skating

=g home show

Valley Wild female hockey
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3/3/2024 9:45 PM
3/3/2024 9:43 PM
3/3/2024 9:43 PM
3/3/2024 9:22 PM
3/3/2024 9:08 PM
3/3/2024 8:54 PM
3/3/2024 8:41 PM
3/3/2024 8:38 PM
3/3/2024 8:06 PM
3/3/2024 8:05 PM
3/3/2024 7:33 PM
3/3/2024 6:57 PM
3/3/2024 6:56 PM
3/3/2024 6:09 PM
3/3/2024 5:48 PM
3/3/2024 5:04 PM
3/3/2024 4:53 PM
3/3/2024 3:52 PM
3/3/2024 3:30 PM
3/3/2024 3:20 PM
3/3/2024 1:59 PM
3/3/2024 1:00 PM
3/3/2024 12:51 PM
3/3/2024 12:45 PM
3/3/2024 12:29 PM
3/3/2024 12:14 PM
3/3/2024 11:05 AM
3/3/2024 10:49 AM
3/3/2024 10:00 AM
3/3/2024 9:22 AM
3/3/2024 9:14 AM
3/3/2024 8:39 AM
3/3/2024 8:21 AM
3/3/2024 8:13 AM
3/3/2024 8:07 AM
3/3/2024 7:58 AM
3/3/2024 7:42 AM
3/3/2024 7:34 AM



254
255
256
257
258
259

260
261
262
263
264
265
266
267
268
269
270
271
272
273
274
275
276
277
278
279
280
281
282
283

284
285
286
287
288

289
290
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All KSG skating club programs

Public skating
Garage sale
High school hockey
Spectator
General skating, private booking, special events, watching
hockey

Minor hockey/school hockey

Free skate, shinny

None recently, wanting to skate but no one to go with or I'm working.

=lcliel Public skate

Sr mens pick up hockey

None ju
Public skate and adult shinny
Public skate Watching minor hockey

Minor hockey, public skating, shinny
Public Skating, Men's League Hockey
Valley Wild

None B!

Minor hockey; skating

Summer Garage Sale in the arena

N\[o]als8 None

shinny
Minor hockey

Nine,but roller rink would be great

Valley wild hockey

Sl Gilel Can skate

None, but | would like to get to some public skates!

Minor hockey

Have been to public skates before (pre covid), but it has been years since I've been
recently!

High school

Minor hockey

Minor hockey

Minor hockey Public skating

Skating Family skate, KCA skate, summer camp (during hot or rainy
weather)

Minor hockey

=1 Gillel Public skate

15/175

3/3/2024 7:16 AM
3/3/2024 7:15 AM
3/3/2024 6:55 AM
3/3/2024 6:53 AM
3/3/2024 6:44 AM
3/3/2024 6:23 AM

3/3/2024 4:40 AM
3/3/2024 12:15 AM
3/2/2024 11:30 PM
3/2/2024 11:06 PM
3/2/2024 11:04 PM
3/2/2024 10:42 PM
3/2/2024 10:22 PM
3/2/2024 10:02 PM
3/2/2024 9:59 PM
3/2/2024 9:46 PM
3/2/2024 9:20 PM
3/2/2024 9:17 PM
3/2/2024 9:07 PM
3/2/2024 9:06 PM
3/2/2024 9:01 PM
3/2/2024 8:57 PM
3/2/2024 8:50 PM
3/2/2024 8:40 PM
3/2/2024 8:36 PM
3/2/2024 8:28 PM
3/2/2024 8:23 PM
3/2/2024 7:44 PM
3/2/2024 7:36 PM
3/2/2024 7:32 PM

3/2/2024 7:20 PM
3/2/2024 7:15 PM
3/2/2024 7:00 PM
3/2/2024 6:51 PM
3/2/2024 6:43 PM

3/2/2024 6:06 PM
3/2/2024 5:47 PM



291
292
293
294
295
296
297
298
299
300

301
302
303
304
305
306
307
308
309
310
311
312
313
314
315
316
317
318
319
320
321
322
323
324
325
326
327

N\[o]alsN None
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Home and craft show
events, home show

Not in the past 12 months but for over 10 years minor hockey for 2 children

== Tractor show , circus, and arts and crafts fair

Home show

Watched hockey Public skate

Wednesday free public skates.

Hockey games and public skate

Minor hockey, rec hockey, and high school hockey, as well as spring league hockey,

and middle level school hockey

<l ilel Free skate and school based skates

Public skate

Hockey

Figure skating and hockey

Minor hockey

Can skate Public skating

Minor hockey, recreational skating

Minor hockey, and open skate times (school breaks...)

Minor Hockey and figure skating

<l¢ule) Canskate

Canskate School skating Rec skating

Hockey

=1 Gille Public skate

N\l None

N\[o]al= None

Minor hockey

Hockey

Minor Hockey
Minor hockey

Female minor hockey

Hockey

public skating and after school skate

=lculnel Public skate 1x

\N\[o]als8 None

Minor hockey
Minor hockey, hockey
High school hockey Public skate Hockey tournaments
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3/2/2024 5:30 PM
3/2/2024 5:29 PM
3/2/2024 5:25 PM
3/2/2024 5:05 PM
3/2/2024 5:03 PM
3/2/2024 4:58 PM
3/2/2024 4:52 PM
3/2/2024 4:33 PM
3/2/2024 4:21 PM
3/2/2024 4:18 PM

3/2/2024 4:03 PM
3/2/2024 4:03 PM
3/2/2024 3:52 PM
3/2/2024 3:44 PM
3/2/2024 3:22 PM
3/2/2024 3:22 PM
3/2/2024 3:10 PM
3/2/2024 3:07 PM
3/2/2024 3:06 PM
3/2/2024 3:04 PM
3/2/2024 3:02 PM
3/2/2024 2:53 PM
3/2/2024 2:50 PM
3/2/2024 2:30 PM
3/2/2024 2:18 PM
3/2/2024 2:14 PM
3/2/2024 2:09 PM
3/2/2024 2:07 PM
3/2/2024 2:01 PM
3/2/2024 1:57 PM
3/2/2024 1:28 PM
3/2/2024 1:26 PM
3/2/2024 1:17 PM
3/2/2024 1:16 PM
3/2/2024 12:20 PM
3/2/2024 12:08 PM
3/2/2024 12:01 PM



328
329
330
331
332
333
334
335
336
337
338
339
340
341
342
343
344
345
346
347
348
349
350
351
352
353
354
355
356
357
358
359
360
361
362
363
364
365
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Public skate

Minor hockey

Can Skate, open skate, skating field trips
Noon hour shinny

More hockey

=1iliel Minor Hockey After School Skate

Skating

Can skate, shiny, public skate

Watched HS hockey, free skate

Acadia minor hockey

=l ilel U18a minor hockey practice Public skate High School hockey games

none

High School Hockey

Sl Culel Can skate

Skating

N[olg[=8 None

Sl¢ule) Canskate

Minor hockey

Watching local hockey games

Minor Hockey
Kentville shinny

=il Free skate

i

Minor hockey
Minor Hockey

Minor hockey , high school hockey

N\[o]alsN None

Hockey

Minor Hockey

Spectator of hockey

Minor hockey
Minor hockey

N\l None

Minor hockey

Skating

=lclliel Public skate

N[l None

None BV

17 /175

3/2/2024 11:58 AM
3/2/2024 11:57 AM
3/2/2024 11:55 AM
3/2/2024 11:54 AM
3/2/2024 11:51 AM
3/2/2024 11:51 AM
3/2/2024 11:49 AM
3/2/2024 11:43 AM
3/2/2024 11:32 AM
3/2/2024 11:29 AM
3/2/2024 11:28 AM
3/2/2024 11:22 AM
3/2/2024 11:20 AM
3/2/2024 11:19 AM
3/2/2024 11:19 AM
3/2/2024 11:17 AM
3/2/2024 11:15 AM
3/2/2024 11:15 AM
3/2/2024 11:14 AM
3/2/2024 11:07 AM
3/2/2024 10:58 AM
3/2/2024 10:51 AM
3/2/2024 10:44 AM
3/2/2024 10:40 AM
3/2/2024 10:38 AM
3/2/2024 10:38 AM
3/2/2024 10:30 AM
3/2/2024 10:26 AM
3/2/2024 10:11 AM
3/2/2024 10:10 AM
3/2/2024 9:56 AM

3/2/2024 9:55 AM

3/2/2024 9:55 AM

3/2/2024 9:52 AM

3/2/2024 9:52 AM

3/2/2024 9:42 AM

3/2/2024 9:31 AM

3/2/2024 9:30 AM



366
367
368
369
370
371
372
373
374
375
376
377
378
379
380
381
382
383
384
385
386
387
388
389
390
391
392
393
394
395
396
397
398
399
400
401
402
403
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Public skate, hockey

Minor hockey Home show

Slclliel Public skate

Minor hockey
Minor hockey

Minor hockey School hockey

Watch hockey

High school hockey & goalie development sessions

N\l None

Hockey and tradeshows

N\[o]als8 None

Sl ¢llie) CanSkate

Hockey

<1l Free skate

Minor hockey

Canskate, public skate, minor hockey

Sl Gilel Can skate

Minor hockey girls and public skate
High school hockey

Senior's hockey

Hockey, skating , bday party
Hockey, trade show.

Public skating

Minor Hockey, High School Hockey
Can skate and public skating

Minor hockey

Hockey Skating

Hockey

N\ogl8 None

Girls AAA hockey. Boys HS hockey

Hockey

=/t Trade shows and market

N\l None

Hockey

=l¢llnel Home show. Family skate.
=1l Minor hockey, public skating

Minor hockey

Pickup hockey

18/175

3/2/2024 9:29 AM
3/2/2024 9:27 AM
3/2/2024 9:25 AM
3/2/2024 9:24 AM
3/2/2024 9:23 AM
3/2/2024 9:19 AM
3/2/2024 9:18 AM
3/2/2024 9:16 AM
3/2/2024 9:13 AM
3/2/2024 9:13 AM
3/2/2024 9:12 AM
3/2/2024 9:10 AM
3/2/2024 9:02 AM
3/2/2024 8:58 AM
3/2/2024 8:56 AM
3/2/2024 8:55 AM
3/2/2024 8:52 AM
3/2/2024 8:36 AM
3/2/2024 8:35 AM
3/2/2024 8:35 AM
3/2/2024 8:28 AM
3/2/2024 8:28 AM
3/2/2024 8:25 AM
3/2/2024 8:24 AM
3/2/2024 8:23 AM
3/2/2024 8:22 AM
3/2/2024 8:19 AM
3/2/2024 8:12 AM
3/2/2024 8:03 AM
3/2/2024 8:00 AM
3/2/2024 7:59 AM
3/2/2024 7:58 AM
3/2/2024 7:54 AM
3/2/2024 7:53 AM
3/2/2024 7:53 AM
3/2/2024 7:51 AM
3/2/2024 7:48 AM
3/2/2024 7:48 AM



404
405
406

407
408
409
410

411
412
413
414
415
416
417
418
419
420
421
422
423
424
425
426
427
428
429
430
431
432
433
434
435
436
437

438
439
440
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Mena league hockey, shinny hockey

Hockey

=1¢llie) Can skate, Adult Shinny, Highschool Regionals, Ice Rental, Public Skate,

Acadia Minor Hockey Game

Minor hockey. Public skating. Ice rentals
Minor hockey and high school hockey

None Jie]yl:]

All hockey events in the pass years,and anything else that,s connects to
fund raising events..

=l¢lliel Public Skate

Family skate Home show Archery
Minor hockey

canskate and minor hockey, adult skate
Hockey

SUGulglel Adult Skate

Minor hockey
Female minor hockey

=l lliel Can skate and star skate
=V=iisl| Home show

== We went to the home show there

Minor hockey
Public skate, hockey, ice rental
Hockey games

Sl Cilel Can skate

None JVE!

Minor hockey High school hockey Public skating
High school hockey

Minor Hockey..Home show.

Hockey, craft shows, flea markets

Valley Wild Female Hockey Association

\6)s8 None

Minor hockey Can skate Leisure

Minor hockey, home show, high school hockey

Hockey

<Sl¢ilile Rec Skate

Minor hockey of various ages, watching high school hockey, valley wild
girls hockey, getting our skates sharpened by Strightline precision

Public skate with my 3 yr old.

Can skate Hockey
|

19/175

3/2/2024 7:46 AM
3/2/2024 7:46 AM
3/2/2024 7:45 AM

3/2/2024 7:44 AM
3/2/2024 7:44 AM
3/2/2024 7:43 AM
3/2/2024 7:42 AM

3/2/2024 7:41 AM
3/2/2024 7:41 AM
3/2/2024 7:39 AM
3/2/2024 7:38 AM
3/2/2024 7:37 AM
3/2/2024 7:36 AM
3/2/2024 7:35 AM
3/2/2024 7:34 AM
3/2/2024 7:34 AM
3/2/2024 7:32 AM
3/2/2024 7:31 AM
3/2/2024 7:29 AM
3/2/2024 7:22 AM
3/2/2024 7:16 AM
3/2/2024 7:14 AM
3/2/2024 7:14 AM
3/2/2024 7:14 AM
3/2/2024 7:09 AM
3/2/2024 7:08 AM
3/2/2024 7:07 AM
3/2/2024 7:06 AM
3/2/2024 7:05 AM
3/2/2024 7:03 AM
3/2/2024 7:00 AM
3/2/2024 7:00 AM
3/2/2024 6:55 AM
3/2/2024 6:54 AM

3/2/2024 6:49 AM
3/2/2024 6:48 AM
3/2/2024 6:43 AM



441
442
443
444
445
446
447
448
449
450
451
452
453
454
455
456
457
458
459
460
461
462
463

464
465
466
467
468
469
470
471
472
473
474
475
476
477

== home show

Sl ¢llie) CanSkate

Nothing

Kentville Centennial Arena - Community Survey

Canskate and minor hockey

Sl Free skate

Hockey

Hockey, home show
Public skate, minor hockey

1 iliel Canskate Recreational skating
Sl Kentville Silver Gliders Acadia Minor Hockey

Minor hockey

=lculiel Public skate

Minor hockey

Hockey, skating

Skating

CanSkate, Public skating
=1 ilel Can skate and quick start

hockey , home show

Minor hockey

Minor hockey, birthday party
Hockey skating

N\[o]g[c8 Non

SUcGullel [Sidseciliel Public skating at least once a week, and watching several hockey

games through the season.

Hockey & skating

None, just public skates

=l¢llie) Can skate

Minor hockey School hockey

Public skating
Rec skating
Family skate

Watching hockey games

Minor hockey

<& CanSkate Hockey Recreational skating Canskate events on ice
Valley wild female hockey

Public skating

Sl ¢llie) CanSkate

Recreation Hockey

20/175

3/2/2024 6:42 AM
3/2/2024 6:42 AM
3/2/2024 6:40 AM
3/2/2024 6:37 AM
3/2/2024 6:35 AM
3/2/2024 6:33 AM
3/2/2024 6:31 AM
3/2/2024 6:26 AM
3/2/2024 6:19 AM
3/2/2024 6:18 AM
3/2/2024 6:13 AM
3/2/2024 6:13 AM
3/2/2024 6:08 AM
3/2/2024 6:08 AM
3/2/2024 6:06 AM
3/2/2024 6:02 AM
3/2/2024 5:58 AM
3/2/2024 5:48 AM
3/2/2024 5:40 AM
3/2/2024 5:36 AM
3/2/2024 5:35 AM
3/2/2024 5:31 AM
3/2/2024 5:27 AM

3/2/2024 5:25 AM
3/2/2024 5:17 AM
3/2/2024 5:15 AM
3/2/2024 5:10 AM
3/2/2024 5:09 AM
3/2/2024 5:00 AM
3/2/2024 4:51 AM
3/2/2024 4:47 AM
3/2/2024 4:26 AM
3/2/2024 4:25 AM
3/2/2024 4:12 AM
3/2/2024 4:02 AM
3/2/2024 2:51 AM
3/1/2024 11:55 PM



478
479
480
481

482
483
484
485
486
487
488
489
490
491
492
493
494
495
496
497
498
499
500
501
502
503
504

505
506
507
508
509
510
511
512
513
514
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Family skating
Minor hockey Public skating
Skating

Nothing. We would use an indoor pool facility year around with exercise programs
offered

Figure skating Public skating
CanSkate, Leisure Skate, Figure Skating

n/a

All levels of hockey
Hockey,Lacrosse
Hockey (Shinny)

Minor Hockey

Girls hockey

Minor Hockey

=l¢linel Homeshow, skate
Minor Hockey- QS 2 and IP

N\[o]al=8 None

Public skates, hockey
Adult skating 2x per week

N\[o]alsN None

Kca skating days
Minor hockey. Rec hockey

None [Nelal=
Minor hockey and lacrosse
NeplsB None

<06l Public skate, archery. Shows like giant yard sale, homeshow,
etc.

<l ¢llie) Canskate, u7
Valley Wild female hockey and high school

Public skating
Minor hockey, free skating, skating with KCA
Free skate. Formerly candkate and minor hockey (last year)

Public skating. School hockey fan/ goes to games

Public skate, reffing hockey games, attending hockey games

Watched one hockey game of a family member
<1l Free skate
NeplsB None

== Home show

High school hockey games and public skating

21/175

3/1/2024 11:55 PM
3/1/2024 11:27 PM
3/1/2024 11:23 PM
3/1/2024 11:01 PM

3/1/2024 10:57 PM
3/1/2024 10:55 PM
3/1/2024 10:46 PM
3/1/2024 10:42 PM
3/1/2024 10:37 PM
3/1/2024 10:36 PM
3/1/2024 10:33 PM
3/1/2024 10:09 PM
3/1/2024 10:07 PM
3/1/2024 10:05 PM
3/1/2024 9:56 PM
3/1/2024 9:55 PM
3/1/2024 9:52 PM
3/1/2024 9:51 PM
3/1/2024 9:46 PM
3/1/2024 9:44 PM
3/1/2024 9:42 PM
3/1/2024 9:39 PM
3/1/2024 9:30 PM
3/1/2024 9:28 PM
3/1/2024 9:26 PM
3/1/2024 9:26 PM
3/1/2024 9:25 PM

3/1/2024 9:24 PM
3/1/2024 9:18 PM
3/1/2024 9:17 PM
3/1/2024 9:17 PM
3/1/2024 9:12 PM
3/1/2024 9:11 PM
3/1/2024 9:09 PM
3/1/2024 9:07 PM
3/1/2024 9:07 PM
3/1/2024 9:04 PM



515
516
517
518
519
520
521
522
523
524
525
526
527
528
529
530
531
532
533
534
535
536
537
538
539
540
541
542
543
544
545
546

547
548
549
550
551
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Hockey
Family skates
Skating
Officiating
Many levels
None [Nells

Summer Daycamp

Minor hockey and middle school hockey

< ZE] Public Skate, Archery, Home Show, Circus

Home show and let expo

Minor hockey x3

Minor hockey, open skates, kentville rec summer camps
Minor hockey

Public skating

Minor hockey, high school hockey, recreational skate
Sl cllie) Skate

Minor hockey and hockey development
=V=iisl| Home Show
Minor hockey and high school hockey

Rec hockey Family skate

AMHA , VHD sessions, pickup shinny & multiple Birthdays

Sledge hockey

Nolals8 N/A

Public skating

Minor hockey and high school hockey

Minor hockey

Slclliel Seniors skate

Can skate, hockey, school skates,
Hockey

N\[o]al=8 None

Minor Hockey, High School Hockey and their associated tournaments

=llliel Open skate when the posted hours are actually when the rink is open. Many times
we show up and it's being used for a different purpose so we have chosen to go to other towns

as kentville can't get their stuff together .

Minor hockey 3 times a week, Rec league twice a week

Canskate, amha minor hockey
Expo

Family skating

Minor hockey

22 /175

3/1/2024 9:03 PM
3/1/2024 9:02 PM
3/1/2024 9:02 PM
3/1/2024 8:57 PM
3/1/2024 8:56 PM
3/1/2024 8:53 PM
3/1/2024 8:52 PM
3/1/2024 8:51 PM
3/1/2024 8:50 PM
3/1/2024 8:45 PM
3/1/2024 8:45 PM
3/1/2024 8:45 PM
3/1/2024 8:35 PM
3/1/2024 8:33 PM
3/1/2024 8:31 PM
3/1/2024 8:31 PM
3/1/2024 8:30 PM
3/1/2024 8:29 PM
3/1/2024 8:28 PM
3/1/2024 8:23 PM
3/1/2024 8:14 PM
3/1/2024 8:13 PM
3/1/2024 8:08 PM
3/1/2024 8:07 PM
3/1/2024 8:07 PM
3/1/2024 8:06 PM
3/1/2024 8:05 PM
3/1/2024 8:03 PM
3/1/2024 8:00 PM
3/1/2024 8:00 PM
3/1/2024 8:00 PM
3/1/2024 7:57 PM

3/1/2024 7:55 PM
3/1/2024 7:54 PM
3/1/2024 7:54 PM
3/1/2024 7:50 PM
3/1/2024 7:49 PM



552
553
554
555
556
557
558
559
560
561
562
563
564
565
566
567
568
569
570
571
572
573
574

575
576
577
578
579

580
581
582
583
584
585
586
587
588
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Minor hockey

Minor hockey and high school hockey
none

Public skating

Not at this point

Public skating

Minor hockey Valley Wild Hockey Recreation

Can skate, figure skating, star skate, power skate, public skate, hockey
public skating

Recreational skating

Minor hockey, open skates

High school hockey

Minor hockey, Rec activities such as archery.

public skate

N[olg[=8 None

Watching hockey and skating

Acadia minor hockey and valley wild hockey
Free public skate (3 times total)

Slcllne) Free skates

Hockey
Minor hockey
Afterschool skating

Have not participated in any programs at the arena as there are no programs for
seniors

Shinny, rec skating
NegsH None

IN[o]g[=8 None

Minor hockey

Home show Hockey games Concerts Circus Craft fairs Family
skate Cookies and skating with Santa

<[ Z1E Home show Public skate

== Home show

=il Public skate

Hockey

Free Skate/ Family Skate / After school skate
Family skate

Hockey free skate

Public skating

Watched high school hockey, my student skated there

23/175

3/1/2024 7:48 PM
3/1/2024 7:47 PM
3/1/2024 7:45 PM
3/1/2024 7:43 PM
3/1/2024 7:42 PM
3/1/2024 7:33 PM
3/1/2024 7:26 PM
3/1/2024 7:25 PM
3/1/2024 7:20 PM
3/1/2024 7:19 PM
3/1/2024 7:16 PM
3/1/2024 7:15 PM
3/1/2024 7:13 PM
3/1/2024 7:12 PM
3/1/2024 7:11 PM
3/1/2024 7:11 PM
3/1/2024 7:10 PM
3/1/2024 7:09 PM
3/1/2024 7:08 PM
3/1/2024 7:05 PM
3/1/2024 7:00 PM
3/1/2024 6:42 PM
3/1/2024 6:42 PM

3/1/2024 6:41 PM
3/1/2024 6:40 PM
3/1/2024 6:38 PM
3/1/2024 6:37 PM
3/1/2024 6:36 PM

3/1/2024 6:35 PM
3/1/2024 6:34 PM
3/1/2024 6:34 PM
3/1/2024 6:25 PM
3/1/2024 6:24 PM
3/1/2024 6:20 PM
3/1/2024 6:18 PM
3/1/2024 6:15 PM
3/1/2024 6:14 PM



589
590
591
592
593
594
595
596
597
598
599
600
601
602
603
604
605
606

607
608
609
610
611
612
613
614
615
616
617
618
619
620
621
622
623
624
625
626
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SZTEN Minor Hockey, recreational skating

=1Gillel Public skate

=1¢llie) Can skate, minor hockey

High school hockey for Hortons home games. Some minor hockey.

N\l None

No[ils8 B/a

Minor hockey, free skate
Rec hockey. Shinny. Public skate

Sl Gille) Seniors skate

Public skating

=1¢lliel Minor hockey Learn to Skate

Sl ¢llie) CanSkate

Minor hockey
Minor hockey

Minor hockey and men’s rec league hockey

Skates, hockey

N\[ogl None

Minor Hockey Public Skate/Afterschool Skate Can skate Christmas play

School Hockey

Skating

School skating

Minor hockey, High School hockey, public skating, private ice rental

N\[e]g[=8 None.

Spectator at High School and Minor Hockey. Home Show events

public skate

Minor hockey High school hockey

IN[o]g[=8 None

Highschool hockey

=z Home show , craft shows etc...

Shinny hockey

N[o]g[=8 None

Can skate Quick start hockey

Minor hockey
Minor hockey

=l¢liel Public skate

Figure skating, public skating

=1 Gille CanSkate

N\[o]alsN None

Minor hockey

24 /175

3/1/2024 6:11 PM
3/1/2024 6:11 PM
3/1/2024 6:09 PM
3/1/2024 6:08 PM
3/1/2024 6:05 PM
3/1/2024 6:04 PM
3/1/2024 6:04 PM
3/1/2024 6:03 PM
3/1/2024 6:02 PM
3/1/2024 6:01 PM
3/1/2024 5:57 PM
3/1/2024 5:53 PM
3/1/2024 5:48 PM
3/1/2024 5:47 PM
3/1/2024 5:46 PM
3/1/2024 5:45 PM
3/1/2024 5:44 PM
3/1/2024 5:43 PM

3/1/2024 5:41 PM
3/1/2024 5:40 PM
3/1/2024 5:39 PM
3/1/2024 5:38 PM
3/1/2024 5:38 PM
3/1/2024 5:37 PM
3/1/2024 5:33 PM
3/1/2024 5:32 PM
3/1/2024 5:31 PM
3/1/2024 5:26 PM
3/1/2024 5:25 PM
3/1/2024 5:23 PM
3/1/2024 5:21 PM
3/1/2024 5:20 PM
3/1/2024 5:20 PM
3/1/2024 5:18 PM
3/1/2024 5:18 PM
3/1/2024 5:16 PM
3/1/2024 5:16 PM
3/1/2024 5:13 PM



627
628
629
630
631
632
633
634
635
636
637
638
639
640
641
642
643
644
645
646
647
648
649
650
651
652
653
654
655
656
657
658
659
660
661
662
663
664

Ice skating

Kentville Centennial Arena - Community Survey

=1 cullel Public skates, private rentals

N\[o]alsN None

Public skating

high school hockey

Hockey only

Middle school hockey
Open skate would like more times though

<Sl¢lle) Canskate

Minor hockey

\[o]al=N None

Minor Hockey
Minor hockey

Hockey practice, games and tournaments for two children under 10

=il Public skates

\[o]als§ None

Hockey

=\ Events such as Home Show

shinny kentville mend league
Minor hockey, rec league, shinny

Minor hockey

Spectator Player Participant
Minor hockey

Minor Hockey

Minor hockey, spring hone show
Minor hockey

Minor hockey

Hockey

Home show High school hockey

N\[o]al=N None

Skating on Wed at lunch

Hockey

Rec hockey

Minor Hockey

Minor hockey, high school hockey
Public skating Minor hockey x2 Adult shinny

Minor hockey
Free skate and hockey

25/175

3/1/2024 5:13 PM
3/1/2024 5:12 PM
3/1/2024 5:12 PM
3/1/2024 5:11 PM
3/1/2024 5:06 PM
3/1/2024 5:04 PM
3/1/2024 5:02 PM
3/1/2024 4:59 PM
3/1/2024 4:58 PM
3/1/2024 4:54 PM
3/1/2024 4:53 PM
3/1/2024 4:52 PM
3/1/2024 4:52 PM
3/1/2024 4:47 PM
3/1/2024 4:46 PM
3/1/2024 4:43 PM
3/1/2024 4:43 PM
3/1/2024 4:41 PM
3/1/2024 4:41 PM
3/1/2024 4:40 PM
3/1/2024 4:39 PM
3/1/2024 4:39 PM
3/1/2024 4:37 PM
3/1/2024 4:37 PM
3/1/2024 4:37 PM
3/1/2024 4:36 PM
3/1/2024 4:36 PM
3/1/2024 4:34 PM
3/1/2024 4:34 PM
3/1/2024 4:32 PM
3/1/2024 4:32 PM
3/1/2024 4:32 PM
3/1/2024 4:31 PM
3/1/2024 4:30 PM
3/1/2024 4:27 PM
3/1/2024 4:27 PM
3/1/2024 4:26 PM
3/1/2024 4:25 PM
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665 Minor Hockey, Middle School Hockey, Rec Hockey, Can Skate, Figure 3/1/2024 4:23 PM
Skating, Public Skating
666 == Home shows 3/1/2024 4:19 PM
667 Skating 3/1/2024 4:18 PM
668 Hockey and public skate 3/1/2024 4:18 PM
669 Minor hockey Birthdays 3/1/2024 4:14 PM
670 None J\egl] 3/1/2024 4:13 PM
671 None [Nell= 3/1/2024 4:12 PM
672 \[6])=8 None 3/1/2024 4:12 PM
673 Minor hockey, public skating 3/1/2024 4:11 PM
674 Minor hockey Parties Public skate 3/1/2024 4:11 PM
675 Minor hockey 3/1/2024 4:08 PM
676 Hockey, skating 3/1/2024 4:08 PM
677 None JiNelgl 3/1/2024 4:08 PM
678 Minor Hockey 3/1/2024 4:07 PM
679 =V=hs Home show 3/1/2024 4:04 PM
680 Public skates Watching hockey 3/1/2024 4:04 PM
681 =g Trade Show 3/1/2024 4:03 PM
682 None B! 3/1/2024 4:03 PM
683 Canskate Public skate Summer camps 3/1/2024 4:01 PM
684 None V2 3/1/2024 4:01 PM
685 Minor hockey 3/1/2024 4:00 PM
686 Acadia minor hockey Public skate Vhd hockey 4P hockey 3/1/2024 4:00 PM
687 Minor Hockey, public skate 3/1/2024 3:55 PM
688 Minor hockey 3/1/2024 3:53 PM
689 U9 Acadia minor hockey, can skate , public skate 3/1/2024 3:50 PM
690 None B! 3/1/2024 3:49 PM
691 Minor hockey. 2 boys 3/1/2024 3:46 PM
692 Hockey 3/1/2024 3:44 PM
693 \[6])s8 None 3/1/2024 3:43 PM
694 High school hockey 3/1/2024 3:43 PM
695 Hockey games 3/1/2024 3:43 PM
696 =1l General skate 3/1/2024 3:43 PM
697 Minor hockey 3/1/2024 3:42 PM
698 Mens rec league,minor hockey, family skate 3/1/2024 3:42 PM
699 Minor hockey, valley wild hockey, free/family skate 3/1/2024 3:41 PM
700 Recreational skating 3/1/2024 3:41 PM
701 Minor Hockey Public Skate 3/1/2024 3:40 PM
702 CanSkate, highschool hockey 3/1/2024 3:40 PM
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703
704
705
706

707
708
709
710
711
712
713
714
715
716
717
718
719
720
721
722
723
724
725
726
727
728
729
730
731
732
733
734
735
736
737
738
739
740
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We have not attended any within the last 12 months

== Garden Show
CanSkate StarSkate Minor Hockey Public skate Rental of Arena

Minor hockey, figure skating, public family skates. School

skating events. Kentville home show.

watch hockey games

RGN M hock

Minor hockey

\[o]al= None

Hockey

<l ¢ilgel Canskate

Family skates, public skates, kentville silver gliders.

Minor hockey, public skating

Can skate Acadia minor hockey School hockey Public skate

skateing

Minor hockey, High School Hockey
Highschool hockey

Minor hockey

CanSkate,figure skating and minor hockey

Shinny

AMHA hockey, pickup hockey, after school skating

Hockey, public skate

<l cile. Canskate, minor hockey, men's league hockey

Skating Spectator High School Hockey

Minor hockey and high school
Referee - minor hockey

Minor hockey

Quick Start hockey

Skating
Hockey

=V Flea market

=\ Just a concert in summer

High school hockey

=== As above. Home show and a concert | think. Haven't used the ice.

Figure skating synchro team Figure skate competition
Rec skating Horton high school hockey

Hockey skating

High school hockey

Srinny

27175

3/1/2024 3:39 PM
3/1/2024 3:39 PM
3/1/2024 3:38 PM
3/1/2024 3:38 PM

3/1/2024 3:36 PM
3/1/2024 3:34 PM
3/1/2024 3:34 PM
3/1/2024 3:32 PM
3/1/2024 3:31 PM
3/1/2024 3:29 PM
3/1/2024 3:29 PM
3/1/2024 3:28 PM
3/1/2024 3:27 PM
3/1/2024 3:26 PM
3/1/2024 3:26 PM
3/1/2024 3:25 PM
3/1/2024 3:25 PM
3/1/2024 3:22 PM
3/1/2024 3:21 PM
3/1/2024 3:21 PM
3/1/2024 3:20 PM
3/1/2024 3:20 PM
3/1/2024 3:20 PM
3/1/2024 3:19 PM
3/1/2024 3:18 PM
3/1/2024 3:17 PM
3/1/2024 3:17 PM
3/1/2024 3:16 PM
3/1/2024 3:15 PM
3/1/2024 3:14 PM
3/1/2024 3:12 PM
3/1/2024 3:12 PM
3/1/2024 3:11 PM
3/1/2024 3:10 PM
3/1/2024 3:10 PM
3/1/2024 3:09 PM
3/1/2024 3:08 PM
3/1/2024 3:08 PM



741
742
743
744
745

746
747
748
749
750
751
752
753
754
755
756
757
758
759
760
761
762
763
764
765
766
767
768
769
770
771
772
773
774
775

776
7
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Hockey

Drop in open skate, watch hockey games

Minor hockey Family skate
Minor hockey. Public skate

=l ¢iliel CanSkate Minor Hockey Silver gliders holiday showcase

Kentville home show

None [\ellS

N/A | am basing my answers on previous use..
NeglsB None

Ne]gls None

Female Hockey & Minor Hockey

shinny, public skating

None,an indoor basketball court would be amazing
Rec League/Drop in

Minor hockey

Minor Hockey Home Show

Female Minor Hockey, Minor Hockey
<l ilile) Canskate

Minor Hockey

Recreational skating

Only been to trade show there

High school ladies hockey

High school hockey

=l ciliel Recreational skate

Skating

=lculiel Public skate

=lculiel Public skate

Public Skating

Minor hockey, private hockey, birthday skates, public skating
Valley Wild

Leisure skating

Minor hockey x3 teams

N\l None

CanSkate and Open Skate

Skating

=l iliel Minor hockey Public skating Hockey training (not minor) For fun

hockey games (not minor) Home shows

Wrestling

N\[o]als8 None
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3/1/2024 3:08 PM
3/1/2024 3:08 PM
3/1/2024 3:08 PM
3/1/2024 3:06 PM
3/1/2024 3:06 PM

3/1/2024 3:06 PM
3/1/2024 3:06 PM
3/1/2024 3:06 PM
3/1/2024 3:04 PM
3/1/2024 3:04 PM
3/1/2024 3:01 PM
3/1/2024 3:00 PM
3/1/2024 3:00 PM
3/1/2024 2:59 PM
3/1/2024 2:59 PM
3/1/2024 2:59 PM
3/1/2024 2:58 PM
3/1/2024 2:57 PM
3/1/2024 2:57 PM
3/1/2024 2:56 PM
3/1/2024 2:56 PM
3/1/2024 2:56 PM
3/1/2024 2:56 PM
3/1/2024 2:55 PM
3/1/2024 2:54 PM
3/1/2024 2:54 PM
3/1/2024 2:54 PM
3/1/2024 2:54 PM
3/1/2024 2:51 PM
3/1/2024 2:50 PM
3/1/2024 2:48 PM
3/1/2024 2:48 PM
3/1/2024 2:46 PM
3/1/2024 2:45 PM
3/1/2024 2:42 PM

3/1/2024 2:41 PM
3/1/2024 2:40 PM
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779
780
781
782
783

784
785
786
787
788
789
790
791
792
793
794
795
796
797
798
799
800
801
802
803
804
805
806
807
808
809
810
811
812
813
814
815

Kentville Centennial Arena - Community Survey

Hockey, trade shows

=i¢ulie) Minor hockey , Men’s shinny , After school skate . Kca school skate

SPECTATOR

Minor hockey

Sl ¢lnel Public skate, circus

Archery classes, school field trips from KCA for skating,

observed hockey games, attended the Kentville home show

Leisurely skating

N\l None

Minor hockey, public skate, birthday parties
minor hockey, public skates

Hockey

Minor hockey

Minor hockey. Public skate

Minor hockey
Minor hockey.

Girls hockey high school hockey

High school hockey
Canskate Family skate

\[o]a[c8 None

Minor Hockey

Public skating Renting the ice privately

High School Hockey Tournaments, Minor Hockey, Hockey Tryouts

Valley wild female, public skates, acadia minor
Rec hockey, public skating, school skating

=\ Homeshow

Watching games
Parent an Tot skating
Skating, hockey.
Recreational skating, hockey

Minor Hockey, public skate and ice rentals.
=lliel Can skate, minor hovkey

Watched a friends child play hockey

Minor hockey

Public / school skating

=l¢lie) Skating, hockey, home show, circus

N\l None

minor hockey

\N\[o]als8 None
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3/1/2024 2:39 PM
3/1/2024 2:39 PM
3/1/2024 2:39 PM
3/1/2024 2:38 PM
3/1/2024 2:37 PM
3/1/2024 2:33 PM

3/1/2024 2:32 PM
3/1/2024 2:31 PM
3/1/2024 2:30 PM
3/1/2024 2:30 PM
3/1/2024 2:28 PM
3/1/2024 2:27 PM
3/1/2024 2:26 PM
3/1/2024 2:24 PM
3/1/2024 2:24 PM
3/1/2024 2:23 PM
3/1/2024 2:22 PM
3/1/2024 2:21 PM
3/1/2024 2:21 PM
3/1/2024 2:20 PM
3/1/2024 2:18 PM
3/1/2024 2:18 PM
3/1/2024 2:16 PM
3/1/2024 2:14 PM
3/1/2024 2:14 PM
3/1/2024 2:13 PM
3/1/2024 2:13 PM
3/1/2024 2:13 PM
3/1/2024 2:11 PM
3/1/2024 2:10 PM
3/1/2024 2:10 PM
3/1/2024 2:09 PM
3/1/2024 2:09 PM
3/1/2024 2:08 PM
3/1/2024 2:08 PM
3/1/2024 2:07 PM
3/1/2024 2:07 PM
3/1/2024 2:07 PM
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823
824
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<l il Valley wild, AMHA minor hockey, Rec skating

Public Skate

Rec skating and watched lots of hockey (school and community)

High school hockey

\N\[o]alsN None

None. It's freezing cold. | can't even walk after spending time in there. | love watching
hockey . Beautiful ice surface. | spent time at the new berwick arena and it was a lot warmer.

Minor Hockey

Valley Wild Girls Hockey
Sl ¢uliel Beginner CanSkate

We have watched a hockey game

CanSkate, public/family skate

=l Gillel Leisure skating. School skating

Minor hockey Rec hockey
Minor hockey, Valley Wild hockey

N\[o]alsN None

None BVE!

Public skating

Nolals8 N/A

Free skate, family skate

Minor hockey

Minor hockey, public skate

Gents hockey shinny, minor hockey, can skate

Shinny Hockey

Hockey

Minor hockey

Watch hockey

=1 Gillel Public skate

Looked at canskate, weren't available spots that worked for us time wise.

Family Skating

Minor hockey
Minor hockey

Sl iliel Public skate is the biggest reason we find ourselves there

Rec hockey Public skating

Hockey

Minor hockey and skills development

Minor hockey and high school hockey

N\l None
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3/1/2024 2:06 PM
3/1/2024 2:06 PM
3/1/2024 2:06 PM
3/1/2024 2:04 PM
3/1/2024 2:04 PM
3/1/2024 2:04 PM

3/1/2024 2:03 PM
3/1/2024 2:03 PM
3/1/2024 2:02 PM
3/1/2024 2:01 PM
3/1/2024 2:01 PM
3/1/2024 2:00 PM
3/1/2024 2:00 PM
3/1/2024 2:00 PM
3/1/2024 1:58 PM
3/1/2024 1:58 PM
3/1/2024 1:58 PM
3/1/2024 1:57 PM
3/1/2024 1:57 PM
3/1/2024 1:56 PM
3/1/2024 1:56 PM
3/1/2024 1:56 PM
3/1/2024 1:55 PM
3/1/2024 1:54 PM
3/1/2024 1:54 PM
3/1/2024 1:54 PM
3/1/2024 1:54 PM
3/1/2024 1:54 PM
3/1/2024 1:54 PM
3/1/2024 1:54 PM
3/1/2024 1:51 PM
3/1/2024 1:50 PM
3/1/2024 1:49 PM
3/1/2024 1:49 PM
3/1/2024 1:49 PM
3/1/2024 1:48 PM
3/1/2024 1:48 PM
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Valley wild girls hockey

High school hockey and minor hockey!
Hockey games

Hockey Public skate Expo’s
Skating hockey

N\[o]alsN None

Minor hockey

Minor hockey, high school hockey, middle school hockey, public skate

Minor hockey,public skating,xtra hockey skills development camps,rented
ice for pick up hockey

High-school hockeyand minor hockey

Hockey various events
Can Skate, public skating and school skating trips

Skating

Sl Gilgle CanSkate

free skate and watch high school hockey games

Minor Hockey
=i¢llie) Can skate. Minor hockey

Skating,

Minor hockey, public skating
Public skating, craft and home shows, hockey

=1/ Home Show

none

Sl Gilile) Canskate
Minor Hockey, Valley wild gives back, Nkec high school hockey, Timekeeping,

Minor hockey, middle school hockey and high school hockey

Minor hockey practices and games

Minor hockey

Hockey

Minor hockey

minor hockey free skates family skates

Family skate

Leisure, family skate

Hockey Skating

=lllnel We are not a hockey family but, we certainly enjoy the venue particularly

the Home Show and Public Skate.

Hockey, public skates.

Skating lessons, skating times

Minor Hockey
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3/1/2024 1:47 PM
3/1/2024 1:46 PM
3/1/2024 1:45 PM
3/1/2024 1:45 PM
3/1/2024 1:45 PM
3/1/2024 1:44 PM
3/1/2024 1:44 PM
3/1/2024 1:44 PM
3/1/2024 1:43 PM

3/1/2024 1:42 PM
3/1/2024 1:42 PM
3/1/2024 1:42 PM
3/1/2024 1:41 PM
3/1/2024 1:41 PM
3/1/2024 1:40 PM
3/1/2024 1:40 PM
3/1/2024 1:40 PM
3/1/2024 1:40 PM
3/1/2024 1:39 PM
3/1/2024 1:39 PM
3/1/2024 1:38 PM
3/1/2024 1:38 PM
3/1/2024 1:38 PM
3/1/2024 1:38 PM
3/1/2024 1:38 PM
3/1/2024 1:36 PM
3/1/2024 1:36 PM
3/1/2024 1:35 PM
3/1/2024 1:35 PM
3/1/2024 1:35 PM
3/1/2024 1:35 PM
3/1/2024 1:35 PM
3/1/2024 1:34 PM
3/1/2024 1:34 PM

3/1/2024 1:33 PM
3/1/2024 1:33 PM
3/1/2024 1:33 PM



890
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892
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894
895
896
897
898
899
900
901
902
903
904
905
906
907
908
909
910
911

912
913
914
915
916
917
918
919
920
921
922
923
924
925
926
927

N\[o]als8 None
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Hockey Free skates After school skates

Sl¢lliel Public open skating
Acadia Minor Valley Wild KRHL

Kentville Shinny (Tuesdays, Thursdays, and Fridays)

Canskate Figure skating Adult skating

Minor hockey

Hockey- 5 times a week

Minor hockey

Sl Gille CanSkate

Minor hockey Attended high school games
CanSkate, public skate

SIZHE] Minor hockey Recreational skating

=1 cillel Public skate

=\=pis Circus, flea market, events.

=1¢lie) Minor Hockey, private minor hockey, public skates when available.

skating

High school hockey

Hockey

Hockey Public skating
Horton hockey

Minor hockey, pick up hockey, watched wrestling, public

skating, etc

Minor hockey

Hockey

Minor hockey

<1l Star skate Family skate Free skate

Sl Gilel Can skate

=/ Home show

Hockey, figure skating, public skating

Valley Wild u9 hockey Valley wild u11AA hockey Valley wild ul3aaa hockey

In the past 12 months none, only spectators of minor hockey

Minor Hockey and public skate

Middle school hockey, Minor hockey and female hockey

Minor Hockey

Sl Gullel StarSkate
Hockey practice/tournaments Public Skate Private skating event

=lclliel Tot skate and private booking and public skate

Hockey
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3/1/2024 1:33 PM
3/1/2024 1:33 PM
3/1/2024 1:32 PM
3/1/2024 1:32 PM
3/1/2024 1:32 PM
3/1/2024 1:32 PM
3/1/2024 1:31 PM
3/1/2024 1:30 PM
3/1/2024 1:30 PM
3/1/2024 1:29 PM
3/1/2024 1:29 PM
3/1/2024 1:28 PM
3/1/2024 1:28 PM
3/1/2024 1:28 PM
3/1/2024 1:27 PM
3/1/2024 1:27 PM
3/1/2024 1:26 PM
3/1/2024 1:25 PM
3/1/2024 1:25 PM
3/1/2024 1:25 PM
3/1/2024 1:25 PM
3/1/2024 1:25 PM

3/1/2024 1:24 PM
3/1/2024 1:22 PM
3/1/2024 1:22 PM
3/1/2024 1:21 PM
3/1/2024 1:21 PM
3/1/2024 1:21 PM
3/1/2024 1:21 PM
3/1/2024 1:21 PM
3/1/2024 1:21 PM
3/1/2024 1:20 PM
3/1/2024 1:19 PM
3/1/2024 1:18 PM
3/1/2024 1:17 PM
3/1/2024 1:16 PM
3/1/2024 1:16 PM
3/1/2024 1:16 PM
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928 Public skating 3/1/2024 1:16 PM
929 <l¢uliel Can skate 3/1/2024 1:15 PM
930 Minor Hockey, Public skates, Summer day camps 3/1/2024 1:15 PM
931 \[6])s8 None 3/1/2024 1:14 PM
932 Valley wild hockey & Acadia minor hockey 3/1/2024 1:14 PM
933 Minor hockey, public skates 3/1/2024 1:14 PM
934 Valley Wild female hockey 3/1/2024 1:12 PM
935 Public skating 3/1/2024 1:12 PM
936 Ice skating 3/1/2024 1:11 PM
937 Valley Wild minor hockey 3/1/2024 1:11 PM
938 - 3/1/2024 1:11 PM
939 None V! 3/1/2024 1:11 PM
940 Hockey and skating 3/1/2024 1:11 PM
941 Minor hockey, public skating 3/1/2024 1:09 PM
942 Hockey CanSkate 3/1/2024 1:09 PM
943 After school skate and adult shinny 3/1/2024 1:09 PM
944 Minor Hockey Recreational Skating 3/1/2024 1:08 PM
945 Minor hockey, public skating 3/1/2024 1:07 PM
946 Canskate, minor hockey, public skate 3/1/2024 1:07 PM
947 Family Skate 3/1/2024 1:06 PM
948 None J\egl] 3/1/2024 1:06 PM
949 Pre-Can Skate Hockey 3/1/2024 1:06 PM
950 Minor hockey 3/1/2024 1:05 PM
951 Female hockey, minor hockey 3/1/2024 1:05 PM
952 Minor hockey Open skate Recreation hockey (outside rentals) 3/1/2024 1:04 PM
953 none 3/1/2024 1:04 PM
954 Minor Hockey - Two Teams 3/1/2024 1:04 PM
955 Minor hockey 3/1/2024 1:04 PM
956 Minor Hockey, High School Hockey and family skates 3/1/2024 1:03 PM
957 Minor hockey 3/1/2024 1:03 PM
958 None JNegl 3/1/2024 1:02 PM
959 Family Skate 3/1/2024 1:02 PM
960 Minor hockey, family skate, summer camp programs 3/1/2024 1:02 PM
961 Female hockey - learn to play High school female hockey 3/1/2024 1:02 PM
962 =1cillel Public skate 3/1/2024 1:01 PM
963 Minor Hockey 3/1/2024 1:01 PM
964 =il CaN skate, kSG. 3/1/2024 1:01 PM

965 Minor hockey 3/1/2024 1:00 PM
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966
967
968
969
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971
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974
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988
989
990
991
992
993
994
995
996
997
998
999
1000
1001
1002
1003

Minor Hockey

Hockey

N\[o]als8 None

Minor Hockey Acadia, Valley Wild, Halifax Caps Highschool hockey NKEC
School skating , winter hockey AMHA , Spring hockey AHG , pre can

Kentville Centennial Arena - Community Survey

skate , canskate , public skate

Canskate Horton Hockey

SKating m>lai

<1 ulglel CanSkate and leisure skate on weekends

Watching high school hockey

Minor Hockey

Sl Gilel Can skate

Minor hockey

== Flea Markets Home Shows

Hockey games and public skating

Hockey

== Trade show

Minor hockey, high school hockey, wrestling, home show

IN[olg[=8 None

Hockey

=1l After school skate

<=icunel Kentville silver Gliders, public skate

=== Circus, home show

Synchronized figure skating

Minor hockey

Acadia Hockey and school hockey

Minor hockey (female), public skating, summer camp

Can skate, public skate

Female hockey

Minor Hockey

Not many.

Rec hockey public skating

Sledge & used to play minor hockey there

<l¢llie) Can skate

IN[olg[=8 None

Minor hockey

Minor hockey, family skates

Public skating

<lclinel Skate , homeshow, apple blossin events

34/175

3/1/2024 1:00 PM

3/1/2024 12:59 PM
3/1/2024 12:59 PM
3/1/2024 12:59 PM
3/1/2024 12:59 PM

3/1/2024 12:58 PM
3/1/2024 12:58 PM
3/1/2024 12:57 PM
3/1/2024 12:56 PM
3/1/2024 12:56 PM
3/1/2024 12:56 PM
3/1/2024 12:56 PM
3/1/2024 12:56 PM
3/1/2024 12:55 PM
3/1/2024 12:54 PM
3/1/2024 12:54 PM
3/1/2024 12:54 PM
3/1/2024 12:53 PM
3/1/2024 12:53 PM
3/1/2024 12:53 PM
3/1/2024 12:52 PM
3/1/2024 12:52 PM
3/1/2024 12:51 PM
3/1/2024 12:51 PM
3/1/2024 12:50 PM
3/1/2024 12:49 PM
3/1/2024 12:49 PM
3/1/2024 12:49 PM
3/1/2024 12:48 PM
3/1/2024 12:48 PM
3/1/2024 12:48 PM
3/1/2024 12:47 PM
3/1/2024 12:47 PM
3/1/2024 12:47 PM
3/1/2024 12:46 PM
3/1/2024 12:46 PM
3/1/2024 12:46 PM
3/1/2024 12:46 PM
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Our son is in minor hockey and our daughter plays with valley wild
KCA skating trip for grades P-2
Minor hockey, public skates, school skates

=1 ¢ulilel Recreational skating, flea market

None Ji\ejjl:]

Valley wild hockey

High school hockey/tournaments

=1 Gillel Public skate

Special events in summer. Would love to skate but haven't got there yet.
Recreational skating, annual Pet Fair
Minor Hockey and birthday parties
None in past 12 months

Shinny, free skate

Public skating

Figure Skating

Minor Hockey

=lciel Our family loves to go skating
S ZHEN Public skate, Kentville Home Show, concert, circus
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3/1/2024 12:46 PM
3/1/2024 12:45 PM
3/1/2024 12:45 PM
3/1/2024 12:45 PM
3/1/2024 12:45 PM
3/1/2024 12:45 PM
3/1/2024 12:44 PM
3/1/2024 12:44 PM
3/1/2024 12:44 PM
3/1/2024 12:43 PM
3/1/2024 12:43 PM
3/1/2024 12:42 PM
3/1/2024 12:42 PM
3/1/2024 12:40 PM
3/1/2024 12:40 PM
3/1/2024 12:40 PM
3/1/2024 12:40 PM
2/29/2024 1:05 PM
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Q4 Please rate your satisfaction with the programs and activities offered at

the Kentville Centennial Arena.

Skipped: 0

Answered: 1,021

(no label) 303
78
0 100 200 300 400
. Very Satisfi... . Satisfied Neutral . Unsatisfied
. Very Unsati...
VERY SATISFIED NEUTRAL UNSATISFIED VERY
SATISFIED UNSATISFIED
(no 15.96% 44.47% 29.68% 7.64% 2.25%
163 454 303 78 23

label)

36/175

454
500
TOTAL WEIGHTED
AVERAGE
1,021 3.64
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Q5 If you indicated you were unsatisfied with the programs and activities
offered at the Kentville Centennial Arena, please tell us why below. Please

a A W N P H®

10
11
12
13
14
15

16
17

18
19

20
21
22
23
24

be as specific and detailed as possible.

Answered: 1,021  Skipped: 0

RESPONSES
None @\

None VA

LSRR N g B WA EINIEEIAXOIIEEN We just aren’t a skating family
.

Very satisfied. Especially pleased that many skates are free as this makes them much
more inclusive.

Scheduling/icerAvailability/ivioresicesProgramming MR EE R EIRW RS o]V (s NolNaleISj (] ploWnglo] (=}

free/public skating in this area to bring families and the community together

va

Scheduling/Ice Availability/More Ice Programming [RUW/eli[s NIl CR{eRT=1R1lo](=RIel-R{]qy[:!
availability so not as much travelling for home games

O)[o AN ENB ofo[T0 558 Aging facility could definitely use a newer space
\[o)is§ We haven't been in the arena since a Home show in 2018
\[o])cN Satisfied

All good with home shows

satisfied
(©)[o[INCIIENB ofo[0 (558  Dressing room and washroom facilities

It's a nice venue for events - could use more parking when there's a big draw like the
home show though.

None RV

Whomever felt that heat pumps were an intelligent modification to the
dressing rooms did not calculate the air exchanges due to hundreds (yes hundreds) or door
openings per hour when hockey games and practices are ongoing. Removing the electrical
heat appliances that were in the dressing rooms for the previous 50+ years, actually increased
costs by removal. This was not an acceptable decision by anyone involved in HVAC and
caused an incredible amount of tension in the arena this past year.

Scheduling/Ice Availability/More Ice Programming [RIAEEVEUE T8 B{e-R{1(1

O)[6/INEERENSIols|6[58 The organizations that run programs at the facility are doing the best
they can with what they have to offer. The meeting area and viewing area (upstairs) are

embarrassing - no proper seating. Busted chairs. It's an eyesore
None RV,

IN[eyl=l Satisfied

None B\VE}

None B\VED

None RVE!

37/175

DATE
3/28/2024 3:09 PM

3/28/2024 2:48 PM
3/28/2024 2:25 PM
3/28/2024 1:51 PM
3/28/2024 1:28 PM

3/28/2024 1:09 PM

3/28/2024 12:58 PM
3/28/2024 12:46 PM

3/28/2024 11:48 AM
3/28/2024 11:44 AM
3/28/2024 11:28 AM
3/28/2024 11:24 AM
3/28/2024 11:24 AM
3/28/2024 11:15 AM
3/28/2024 11:13 AM

3/28/2024 10:58 AM
3/28/2024 10:58 AM

3/28/2024 10:57 AM
3/28/2024 10:47 AM

3/28/2024 10:30 AM
3/28/2024 9:54 AM
3/28/2024 9:48 AM
3/28/2024 9:36 AM
3/28/2024 9:35 AM
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None [P

n/a

M\6)=8 | am not unsatisfied

None VA

None E\EIIE

Parking is less than ideal it is often full with people from around town.
The rink needs more parking, and better activities

None HNE!

NOIEE N/A
Not unhappy

N\[o]gls8 neutral

Programs hard to find online.

Sielglee Epte A= AT E T A el i s = Zlele = nlngllae ). Over packed for skate literally only hour

time slot

Old/Needs Upgrades l Scheduling/Ice Availability/More Ice Programming EEEICRE IR =1gle]ils]q]

ice time for family events ice time for hockey is hard not enough seating needs upgrading
None [\E!

Great program

\Wolals8 Not usefd

Scheduling/Ice Availability/More Ice Programming [NEEloRe]lols[= 1111
| am very satisfied

N[osl=8 Satisfied

N\[o]alsN None

AETTEINe BN o[ B [N I IIESIAGOIEEN our family doesn't play ice sports so we aren't

connected to this community. Public skates aren't feasible because we don't own skates

na
:
ST o L=Te (D TR o TA =W\ E LTI aYZA Y el R IR R o Ts [ Innlngllglell ice times are scheduled through these

programs
Nolals8 | am satisfied

While we don't sign up for the organized programming, we appreciate the frequent
public skate opportunities.

None VA

Not enough open skate times.
Canteen has inconsistent hours, parking is often difficult
NOIEE N/A

None [N

Nolpls8 N/a

(O)[oJINCLEENU ofe[=6 558  Nothings offered all games are either berwick or west Hants.

Western valley association, didn't do any favors for other areas. When you did attend over the
years canteen never open, staff rude faculty is dirty. Maybe a good place for the open arms
shelter?
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3/28/2024 9:32 AM
3/28/2024 9:21 AM
3/28/2024 9:13 AM
3/28/2024 9:12 AM
3/28/2024 8:59 AM
3/28/2024 8:52 AM
3/28/2024 8:47 AM
3/28/2024 8:46 AM
3/28/2024 8:42 AM
3/28/2024 8:38 AM
3/28/2024 8:34 AM
3/28/2024 8:29 AM
3/28/2024 8:27 AM

3/28/2024 8:26 AM

3/28/2024 8:25 AM
3/28/2024 8:19 AM
3/28/2024 8:09 AM
3/28/2024 7:42 AM
3/28/2024 7:42 AM
3/28/2024 7:36 AM
3/28/2024 7:32 AM
3/28/2024 7:30 AM

3/28/2024 7:23 AM
3/28/2024 7:18 AM
3/28/2024 7:18 AM

3/28/2024 7:06 AM
3/28/2024 7:04 AM

3/28/2024 6:59 AM
3/28/2024 6:56 AM
3/28/2024 6:54 AM
3/28/2024 6:46 AM
3/28/2024 6:42 AM
3/28/2024 6:34 AM
3/28/2024 6:33 AM
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O] [o[INEEENBIOs[6[58  Cold and run down deteriorated
None VA

None B!

The question says to comment if | am unsatisfied, but | clicked satisfied
Have not gone to the rink for any events

None [\E!

\o)l=8 Satisfied

NOIEE N/A

None P

None B!

None JNE

None B\VED

AL BN o[ B [N I IESIAXGOIIEER | would be more interested in a walking or fitness

program offered like the Louis Millet Center or Acadia
N[e]gls None

None [\E!

NOIEE N/A

Why does it require an answer when | am satisfied with, and it says if you are
unsatisfied with or is it trying to make people put unsatisfied so that it leads to a new facility.

\VEGWAORN o BIWANG EIIIEEI/AXOYIIEEN They arena could be utilized in the summer for other

indoor activities , for example pickleball for those who find outdoor pickleball too hit in summer

(O)[o AN MU ofo[=T0 55 | am satisfied. An updated hockey rink would be better though and
bring more people to town. Grow it don't destroy it.

NolalsH N/A

AW BN BN EIIESIAEOAIIEEN The Arena use to host country concerts, would like to

see them come back.

SchedulingicerAvailability/vioresicesProgramminc BN R glolV{[e N ol aslo(cRilp[-R-Ule]it=To R {e]g
family skating on the weekends!!!

N6)l=y | am satisfied
NOIE8 | am satisfied
None B\VE!

None J\ZA

None J\V:!

None B\l

Nolilc8 Satisfied

e =le 1 le e = ANVETT LA () = [l = 2 ele =1 nallale | 1t would be nice to see more skating time

open to the public on weekends.

Sl =le e e = ANV T A\ (T = feiei = dele | e=lgganlale | | would love more public skate times if

possible!

AR BN T WA CRIESIAEOVIIERN  no interest in most events.

N\[o]alsN None
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3/28/2024 6:32 AM
3/28/2024 6:31 AM
3/28/2024 6:29 AM
3/28/2024 6:27 AM
3/28/2024 6:21 AM
3/28/2024 6:20 AM
3/28/2024 6:18 AM
3/28/2024 6:17 AM
3/28/2024 6:15 AM
3/28/2024 6:15 AM
3/28/2024 6:12 AM
3/28/2024 6:12 AM
3/28/2024 6:09 AM

3/28/2024 6:08 AM
3/28/2024 6:03 AM
3/27/2024 6:23 PM
3/26/2024 9:10 AM

3/22/2024 8:20 AM

3/20/2024 2:11 PM

3/20/2024 1:56 PM
3/20/2024 8:00 AM

3/20/2024 7:53 AM

3/20/2024 7:50 AM
3/19/2024 9:16 PM
3/19/2024 7:29 PM
3/19/2024 6:23 PM
3/19/2024 6:18 PM
3/19/2024 5:19 PM
3/19/2024 5:19 PM
3/19/2024 4:57 PM

3/19/2024 4:56 PM

3/19/2024 4:46 PM
3/19/2024 4:35 PM
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SYel o 1o (V] Ta o [A VT WANVEU E VoIl 74 (oI CRIH I oTe[e=Toglnallale M \Would prefer to see the arena more

regularly available for public leisure skating. Many of us do not have the money to afford

programmed skating, particularly in the current economic climate and it would be nice if we had

more access to the arena through increased availability for public skating and increasing the
skating duration or having them occur more frequently in evenings.

AN BN o[ B [N I IESAXGOVEEN All i see this place offers is sports type things.

Skating etc.

SUGus BEnelsispiess There not enough skater helper for little kids

None B\

Sielglete Ep e A= AN E T A ) e s=n 2l e le = nlgllalel. Wish there were more opportunities for

adult skates.

Old/Needs Upgrades § Variety of Non-lce Amenities/Activities R Uil R Rigle)

program! Perhaps some roller hockey in the summer would be a good fit! I know my kids and
husband would love that!

None B\E!

AETE1a YN0 B N[ B (=AU T TESI/AXS VTSN | would like to see a walking track that is open more

hours that are available to people who work. Activities that are not built around skating

AT BN eTa =N TSI/ OAIERN Lack of activity over the full year, also more family

friendly events year round.

None JVE!

Nothing to base opinion on
None JNE

NOIEE N/A

va

N[o[ple8 | am satisfied!

Nothing

NOIEE N/A

Very satisfied

None 8

\o)l=8 Neutral

NOIEE N/A

Minor hockey has issues. Kentville silver gliders is fantastic
None EYA

(O)[o AN ENU ofe[T0 550 facilities could be more modern

None [\E!

None JNE
AL INA [t is hard to get into an adult hockey league

(O)[o[INCEENU o[58 \We need a new arena
ALY 8\ (o[ B [=WAN g I TIESI/AXSIVIESN | think the community would be better severed if we

had a mulitsport event centre trip facility.
IN[o]g[=8 None

None B\VES

.
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3/19/2024 4:15 PM

3/19/2024 3:59 PM

3/19/2024 2:58 PM
3/19/2024 2:05 PM
3/19/2024 12:26 PM

3/19/2024 12:18 PM

3/19/2024 11:49 AM
3/19/2024 11:42 AM

3/19/2024 11:30 AM

3/19/2024 11:24 AM
3/19/2024 10:47 AM
3/19/2024 9:46 AM
3/19/2024 9:32 AM
3/19/2024 9:11 AM
3/19/2024 9:08 AM
3/19/2024 9:07 AM
3/18/2024 10:51 AM
3/16/2024 10:08 AM
3/14/2024 9:22 PM
3/14/2024 12:07 PM
3/13/2024 11:05 PM
3/13/2024 4:07 PM
3/13/2024 12:34 PM
3/13/2024 6:02 AM
3/12/2024 2:01 PM
3/12/2024 1:34 PM
3/12/2024 12:52 PM
3/11/2024 8:31 PM
3/11/2024 7:54 PM

3/11/2024 2:41 PM
3/11/2024 10:12 AM
3/11/2024 5:45 AM
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(O)[o/INEEREND |68 The facilities are clearly dated. | believe that the funds could be better
spent building a new, energy efficient facility rather than trying to improve the old building
which is going to bring its old problems with it.

|
N[o]g[s8 None

None JNE

It was really hard to get in as a family
None mNE!

NOIE8 | am satisfied

None JNE

All good, not unsatisfied

We are not skating anymore due to age

NOIglsY I'm satisfied

Kentville needs a recreation centre with a pool
Retired person who have not seen programs or

activities that | am interested in.

Old/Needs Upgrades Qi Variety of Non-Ice Amenities/Activities [OINitetz1t=IoMllTgali(=le Alslolfs[cET(Te ]

to an aging community!
\o[ils8 Neutral
AWEIEHESEN Not familiar with other activities offered

AR BN Ta BN G TSIV OAIERN |t would be nice to see it used more in off season for
more markets, summer camps, indoor walking track, small local music "concerts". During
winter seasons it would nice to have more evening or weekend family skates. During the
morning through the week alot of families are in school and working.

Nolils8 Satisfied

None QoY)
Ol /INEEREREOI 05N I'm satisfied but it would be nice to have upgrades

AETTE18YN0) B\[o] B [=WANp T TESIAXGIVIIESS | would be more satisfied with an indoor pool.
(O)[o AN ENB ofo[T0 558 Need new facilitie Have needed one for years

We were very happy with hockey, free/ public skates and figure skating. My children
even tried speed skating there. We hope programs continue to future families.

WA BN BN EIIESZAEOIIESN Used to be a real busy spot. Doesn't offer alot of

activities anymore. We need more

Old/Needs Upgrades The programs are great but the change rooms can be
crowded and the ventilation isn't great. Eg, sometimes they smell very strongly of “hockey”

even though hockey has not been played recently.

Facilities need updating | feel

I would like to see, maybe better seeding up in the stands.
None VA

NOIEE N/A

Just simply don't use the facility.

N6)=8 I'm satisfied

N\l None

41/175

3/10/2024 4:57 PM

3/10/2024 4:43 PM
3/10/2024 3:38 PM
3/10/2024 1:22 PM
3/10/2024 9:30 AM
3/10/2024 8:21 AM
3/8/2024 9:54 PM
3/8/2024 4:08 PM
3/8/2024 9:08 AM
3/8/2024 8:51 AM
3/8/2024 8:44 AM
3/8/2024 6:45 AM
3/8/2024 6:43 AM

3/8/2024 5:11 AM

3/8/2024 4:52 AM
3/7/2024 7:08 PM
3/7/12024 5:47 PM

3/7/12024 5:37 PM
3/7/2024 5:12 PM
3/7/2024 4:15 PM
3/7/12024 4:15 PM
3/7/2024 3:59 PM
3/7/2024 3:36 PM

3/7/12024 2:45 PM

3/7/12024 2:33 PM

3/7/2024 1:50 PM
3/7/2024 1:38 PM
3/6/2024 9:45 PM
3/6/2024 7:28 PM
3/6/2024 6:19 PM
3/6/2024 5:33 PM
3/6/2024 4:53 PM
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None DS
Nolals8 N/A

We try to get to as many of the games that we can, but being seniors, your parking
is terrible. So most of the time we drive over and no place to park front or back so we leave. It
is a nice Rink but it should be in a more accessible spot than what it already is.. Just my
thoughts.

Nolals8 N/A

Sl =le e e = ANV T A (el = [l = = dele =l nalln el Maybe make more activities in the arena,
like an accessible hockey team that has disabilities.

AN BN o[ B (WA I IESAXGOIEEN Should be a complex with rink, track and pool

| am unfamiliar with all the programs offered.

All good

I didn't say | was unsatisfied
\]glsY Satisfied

(®6]I[ef It is ridiculous cold.

.

Nolils8 Satisfied

It's quite cold, would benefit from heating.

none

Sl senelsisaiess The skates available to borrow are very dull, damaged and some are
missing laces. There is no skate sharpening machine available.

its fine

None VA

| don’t use the rink, my children are too young.

Scheduling/icerAvailability/vioresicesProgramming J R eIV (e RIICRToRT=T-R:To (0] 0 o[l QT s NI W14 [

evenings or weekends. Adult shinny is only offered during the day when | work.
\1glsN Neutral

| enjoy the hockey valley wild when my daughter did play

nothing to say

N[og=H N/A

Scheduling/Ice Availability/More Ice Programming Variety of Non-lce Amenities/
IEOIEEE It always seems to be booked up with back to back events. Really dislike how

crowded it gets with hockey players and kids when it comes to recreational skating. It would
be nice to have a dedicated hard-core hockey rink and then perhaps leave this current one as
recreational. Or build a new one with two ice surfaces, with more recreational skate time
opportunities. The seating is not great for large events and games, so a new facility would be
great to gear towards that and other performance events.

Nolals8 N/A

\EHEWAO RN BIWANNENMIESAEOIIESS |f kentville were to have a facility like the one in

berwick or Windsor it would draw more total users

Scheduling/lIce Availability/More Ice Programming i Skate Rental/Services Ryl
like to see more free public skates and option to rent skates. Would like canteen services
open more often.

S =le e e s AVET T A ()= fei= 2 dele | =1 narlale | Would like more options for recreational

skate times

42 /175

3/6/2024 3:33 PM
3/6/2024 1:29 PM
3/6/2024 12:40 PM

3/6/2024 8:43 AM
3/6/2024 7:33 AM

3/6/2024 6:35 AM
3/5/2024 9:39 PM
3/5/2024 3:22 PM
3/5/2024 3:19 PM
3/5/2024 1:09 PM
3/5/2024 12:02 PM
3/5/2024 11:43 AM
3/5/2024 11:28 AM
3/5/2024 9:09 AM
3/5/2024 8:54 AM
3/5/2024 8:48 AM

3/5/2024 8:42 AM
3/5/2024 8:23 AM
3/5/2024 8:23 AM
3/5/2024 7:43 AM

3/5/2024 6:37 AM
3/5/2024 6:06 AM
3/5/2024 4:54 AM
3/5/2024 12:42 AM
3/4/2024 11:07 PM

3/4/2024 10:07 PM
3/4/2024 9:25 PM

3/4/2024 9:07 PM

3/4/2024 8:38 PM
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None B\VE!

Nolgls8 I'm not unsatisfied

N A Y NS0 |n comparison to other rinks, the

rink could use a bit of a change in my opinion. Acadia and apple dome rinks are warmer, better
seats, nice area for indoor walks during the winter time. | miss the canteen. Do they ever sell
food in there anymore? Rink is functional and awesome to have extra skates/helmets as well
as the skate helpers for kids. I've it's self is well maintained

e =le 1 le e s AT T A (o) = [el =i 2o le =l nallnle | Need to be used more for other things like

Concerts, flea markets etc events other then sports. Because the space is large.

va

None B)\E!

Skating

We have just been in the rink as spectators for high school hockey games.
No complaints

SYel o Lo (V] Ta o TA VL WANVEN EVJ WA o CRISR I (oIeleclgInnllalell Please bring a badminton court
Not happy or upset
None V2

AR NI B =W EHIESASOIEEN Would love a walking track. We need a multi purpose

facility on Kentville

Nolpls8 N/A

e A e s i Not unsatisfied, but youth sport

programming is only going to get more growth, we need to provide more opportunities by
growing facilities to support.

\[elals§ No comment

S =le 1 te e = ANV T A fel = [el= 2 dele =l nallnle | More days for recreational skate for

families.
None k!
N\[o]alsN None

Accessibility Cold rink, seating could be improved, stairs are steap for old generation
to climb stairs

All good
e =le e e s AVET LAY sl = fe= 2 dele =10 latlale 1| More availability for adult skating would be

nice
None BV

\VEUWAOR N[ BIWA G ENIIESAEOYIIESN | would love more lacrosse options for wider

demographics at the arena!

Old/Needs Upgrades Qi Scheduling/lce Availability/More Ice Programming [sdtls][[aE] E1Releld
running early in the season, very poor maintenance of facility

va

Don’t know what’s going on there

All good

Nolils8 N/A

Nolals8 N/A

43 /175

3/4/2024 8:21 PM
3/4/2024 8:04 PM
3/4/2024 8:01 PM

3/4/2024 7:43 PM

3/4/2024 7:14 PM
3/4/2024 7:12 PM
3/4/2024 6:06 PM
3/4/2024 4:56 PM
3/4/2024 4:30 PM
3/4/2024 4:04 PM
3/4/2024 3:44 PM
3/4/2024 3:31 PM
3/4/2024 3:30 PM

3/4/2024 3:21 PM
3/4/2024 3:08 PM

3/4/2024 2:51 PM
3/4/2024 2:14 PM

3/4/2024 1:23 PM
3/4/2024 1:10 PM
3/4/2024 1:03 PM

3/4/2024 9:59 AM
3/4/2024 9:50 AM

3/4/2024 8:45 AM
3/4/2024 8:19 AM

3/4/2024 8:19 AM

3/4/2024 8:10 AM
3/4/2024 7:58 AM
3/4/2024 7:55 AM
31412024 7:47 AM
3/4/2024 7:34 AM
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Ao 10]INIA VVery gender based programs Elite males get the best of everything
\[ol=8 Satisfies

.

None N7

Scheduling/icerAvailability/vioresicesProgramming Jol g s \ASS VERERWERITT=Ts R (o R[S g1(6]

CanSkate but it fills up fast

AR BN B =W RISV Not enough variety or use for our household
(O)[o AN MU ofo[6 (558 Needs to be updated

None [\

Overall | think the Kentville rink is very good and all the town really needs
None RVE!

None J\E

None [\

None J\VZA

(®6/[o8 It's kinda cold in there

NOIEE N/A

None g

Lots of programs for youth
)\6Ie8 | have not been dissatisfied.

Rink and ice always look great

(O)[o [INCTTo U ofo[=To SR AYEUTE WA BN BRSNSV  The building is old and tired.

Needs too many updates to keep. Make a new friendly community sportsplex

\EWAOTRN oy B WA IS OIIEES | think hockey is the only option here. Would be good

to see a facility with other options as well

The rink is very very very cold and stands are uncomfortable
|

None B\

N\[6))8 Satisfied

| didn't say | was unsatisfied.

Sometimes i see hockey parents yelling at refs for minor hockey, and | feel bad for the
refs.

I'm not aware of the programs and activities.
None JINE!
(O)[o AN MU ofo[=Te 55N Just not the best rink

Nolpls8 | sm satisfied

AEWAOTE N[ g BIWA G ENIIESA OIS Would be nice to have a facility with more to offer

beyond an ice rink

.

None J\e]

Nolals8 N/A

44 /175

3/4/2024 6:50 AM
3/3/2024 9:45 PM
3/3/2024 9:43 PM
3/3/2024 9:43 PM
3/3/2024 9:22 PM

3/3/2024 9:08 PM
3/3/2024 8:54 PM
3/3/2024 8:41 PM
3/3/2024 8:38 PM
3/3/2024 8:06 PM
3/3/2024 8:05 PM
3/3/2024 7:33 PM
3/3/2024 6:57 PM
3/3/2024 6:56 PM
3/3/2024 6:09 PM
3/3/2024 5:48 PM
3/3/2024 5:04 PM
3/3/2024 4:53 PM
3/3/2024 3:52 PM
3/3/2024 3:30 PM

3/3/2024 3:20 PM

3/3/2024 1:59 PM
3/3/2024 1:00 PM
3/3/2024 12:51 PM
3/3/2024 12:45 PM
3/3/2024 12:29 PM
3/3/2024 12:14 PM

3/3/2024 11:05 AM
3/3/2024 10:49 AM
3/3/2024 10:00 AM
3/3/2024 9:22 AM
3/3/2024 9:14 AM

3/3/2024 8:39 AM
3/3/2024 8:21 AM
3/3/2024 8:13 AM
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| would say I'm pretty satisfied. My only problem with the public skates are how
busy they can get. | don't do very well with loud noise.
NOIER N/A

no problem

NolalsH N/A
Very good programs

Yoo Lo V] [T (o JANL=WANVETI E oI 1A ZA 6T =R =N oo [ =1 [allalsM  There needs to be more free skating for

the young ones

N\6)=8 | am not unsatisfied

Was really really cold

As a spectator | am satisfied. | do wish it was more accessible
None [N

Satisfied, parking was my only issue

NO)lEs N/A

NOIEE N/A

M)l Price and level offered

N\6])s8 No issues

Not enough opportunities for open skating
NOIEE N/A

NOIEE N/A

\[6])s8 We are satisfied

None J\ZA

Cost is high

None B\VE!

Lack of supervision from rink staff during public skating.

Scheduling/cerAvailability/voresicerProgramming R CE R (als R loATs e LR E1 L \AH[TEs

don't use the rink, free skates don't happen often, but we can usually find a frozen pond
somewhere.

\ETAOTR N o B WA IR OVIIEER | would prefer, other sport activities.
everything was good

None H¢

\o)l=8 Satisfied

Variety of Non-lce Amenities/Activities [\[eRdoalof=IiE!
It could use some upgrades
\[6))=8 Satisfied

Could we advertise public skates a little better? | would love to go but never think
to.

None BV
Noal=8 N/a

None B)\E!
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3/3/2024 8:07 AM

3/3/2024 7:58 AM
3/3/2024 7:42 AM
3/3/2024 7:34 AM
3/3/2024 7:16 AM
3/3/2024 7:15 AM

3/3/2024 6:55 AM
3/3/2024 6:53 AM
3/3/2024 6:44 AM
3/3/2024 6:23 AM
3/3/2024 4:40 AM
3/3/2024 12:15 AM
3/2/2024 11:30 PM
3/2/2024 11:06 PM
3/2/2024 11:04 PM
3/2/2024 10:42 PM
3/2/2024 10:22 PM
3/2/2024 10:02 PM
3/2/2024 9:59 PM
3/2/2024 9:46 PM
3/2/2024 9:20 PM
3/2/2024 9:17 PM
3/2/2024 9:07 PM
3/2/2024 9:06 PM

3/2/2024 9:01 PM
3/2/2024 8:57 PM
3/2/2024 8:50 PM
3/2/2024 8:40 PM
3/2/2024 8:36 PM
3/2/2024 8:28 PM
3/2/2024 8:23 PM
3/2/2024 7:44 PM

3/2/2024 7:36 PM
3/2/2024 7:32 PM
3/2/2024 7:20 PM
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None J\E!
None E)\E!
Nolpls8 N/a

\[61al= Not unsatisfied

(O)[o[INCELENU o[58 The arena is very dated
.

There is a cost to recreational skating, and the times are not convenient.
None V!

M\6])=8 | am not unsatisfied

\eIglsY | was satisfied

| was very satisfied

\[o1al=N Satisfied

Scheduling/icerAvailability/vioresicesProgramming J\Y/ [ CRIUNEER{sI @ o[V o[RS 'E1t=R (ol o]o/ RN T0]

work through the day

| have been attending the weekly free skates since Christmas time. | am very glad that
this opportunity exists. It is a great way to get exercise and get out with friends.

None B\VES

.

None B\VES

WETEIR BN oI B (WA CHIIESIAGOIEEN Not unsatisfied just my children’s sport don'’t invole

the arena. But be great to have a football field more local then canning to be a better mutual
spot for people travel

@li)isl8 Town of Kentville involvements

AL BN B (=W I IESASOIEEN Personally | think you should build something like

Berwick, every thing is in one place. | was told once before Berwick was built but in the
development mode ‘if you build it they will come’ Berwick has proven this to be true . Look to
the future Kentville.

I am not aware of many of the activities happening here except for hockey.
None JNe]

n/a

The programs are great, but damn it's cold in that arena.
\6])s8 No issues
None ]

Very happy
None [\E!

Not applicable

Old arena. Could use upgrade

|

Nolilc8 Satisfied

(O)[oINCERENBofo[6[5H I1t's very dated and should be replaced with a new facility. New
Brunswick has many new sports venues. NS needs to catch up!
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3/2/2024 7:15 PM
3/2/2024 7:00 PM
3/2/2024 6:51 PM
3/2/2024 6:43 PM
3/2/2024 6:06 PM
3/2/2024 5:47 PM
3/2/2024 5:30 PM
3/2/2024 5:29 PM
3/2/2024 5:25 PM
3/2/2024 5:05 PM
3/2/2024 5:03 PM
3/2/2024 4:58 PM
3/2/2024 4:52 PM

3/2/2024 4:33 PM

3/2/2024 4:21 PM
3/2/2024 4:18 PM
3/2/2024 4:03 PM
3/2/2024 4:03 PM

3/2/2024 3:52 PM
3/2/2024 3:44 PM

3/2/2024 3:22 PM
3/2/2024 3:22 PM
3/2/2024 3:10 PM
3/2/2024 3:07 PM
3/2/2024 3:06 PM
3/2/2024 3:04 PM
3/2/2024 3:02 PM
3/2/2024 2:53 PM
3/2/2024 2:50 PM
3/2/2024 2:30 PM
3/2/2024 2:18 PM
3/2/2024 2:14 PM
3/2/2024 2:09 PM
3/2/2024 2:07 PM
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Better advertising of what's happening would help.
N6)ly | am satisfied.

Nolils8 Satisfied

Scheduling/icerAvailability/ivieresicesProgramming I AERalei(el=To R { g1l oIV o] [T (VR N s [Sud g o]

VERY busy. Ideally there would be a limited number of people on the ice to minimize risk of
accidents and injury and improve enjoyment of the experience.

None JNE

They should house homeless people there
None BVE!

\[lglsY Satisfied

Accessibility jf Old/Needs Upgrades Facility is outdated Warm room is

inaccessible Difficult to host tournaments and attract a good turnout, not enough space to offer

fundraising space and food space Have seen skate sharpening offered once in 4 years
STl Lo [V Ta e AT WANVEN E VI WA I CRISR M GoIelllnillalel  More times available

None B\VED

Sielglee ETpte A= AT E LT AY 6l e e = 2o le = inlaline . Wish there were more programs offered.
STl o 1o [V][ToToTA YL =WNVET EoT 1074\ (o] =R (M =i (oo e=TgaInallalsM  VWould love to see a evening weekend

shinny

Scheduling/Ice Availability/More Ice Programming R XEY

Please fix the heat in the change rooms. Considering how expensive programs can be,
a warm room should be a greater priority.

(O)[o AN MU ofo[T0 55N  Needs updating

Lack of heat in some of the change rooms make it rather brisk in the mornings. Rooms
can be colder than the rink. Also, rink can be quite cold for spectators.

AV BN (o[ B (=N N ESIAXGIVIEEN  Diversified facility would be hetter
NOI8 Activities are fine.
\[o)yl=8 Satisfied

O[o/INEERENE o[58 smelly old building

No]gls8 | am not unsatisfied
Do not regularly use
N[oaf=8 Great rink

O[o/INEEREREIOI[EG[EN [t's so run down

Sielglee e A= AN E T A sl e e B ele = nlgllale | | think an upgraded rank would allow for

more programs, and therefore more people attending these programs.

(Ol[o/INEEREREIOI 0[5 Very disappointed with regards to the dressing rooms available to girls
Playing hockey

AETEIWA BN B [-WANG EhIESA@OIEEN Should be a host to more than just sports, giant

bingos, concerts etc
N\olglc8 Satisfied

No heat in dressing rooms 1 or 2 all year so far. Might as well dress out in the parking
lot lol

Scheduling/Ice Availability/More Ice Programming B ICEId e B RiCERCIES
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3/2/2024 2:01 PM
3/2/2024 1:57 PM
3/2/2024 1:28 PM
3/2/2024 1:26 PM

3/2/2024 1:17 PM
3/2/2024 1:16 PM
3/2/2024 12:20 PM
3/2/2024 12:08 PM
3/2/2024 12:01 PM

3/2/2024 11:58 AM
3/2/2024 11:57 AM
3/2/2024 11:55 AM
3/2/2024 11:54 AM

3/2/2024 11:51 AM
3/2/2024 11:51 AM

3/2/2024 11:49 AM
3/2/2024 11:43 AM

3/2/2024 11:32 AM
3/2/2024 11:29 AM
3/2/2024 11:28 AM
3/2/2024 11:22 AM
3/2/2024 11:20 AM
3/2/2024 11:19 AM
3/2/2024 11:19 AM
3/2/2024 11:17 AM
3/2/2024 11:15 AM

3/2/2024 11:15 AM

3/2/2024 11:14 AM

3/2/2024 11:07 AM
3/2/2024 10:58 AM

3/2/2024 10:51 AM
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il

Haven't been there enough lately to apply an opinion.
None VA

.

(O)[o AN ENB ofo[6 (558  The building is old and should be torn down replaced with something
more modern and versatile

No parking

N/a Our minor hockey leagues here bring together kids, families and communities. It
would be unfortunate to lose Kentville in all that.

Noal=8 I'm satisfied
Ne]ils¥ Did not answer that

Nolals8 N/A

TSR BN eTa =N EIESIAEOIIESN  Subsidizing hockey for the priveledged at the

expense of other valid activities

(O)[o[INCIEIENB ofo[6 (558  The arena could use some freshening up
AR BN eTa BN TSI OYIIESY | travel to Berwick to participate in healthy lifestyle

activities
AR BN B [=WAN G ERIESAGOIEEN Maybe some other activities added

O] [o/INEERENBIos[ =058 Horrible old outdated rink

AETEA BN B [=WAN CliEEI/A@ SN 1t would be nice to have a sports complex that has a

fitness facility and maybe a space for children's programs and activities.

.

None JS

Sielglee[ETpte A= AN E T 6l i = B dele = nnlngllale | Tried to register grandson for learn to

skate ... all full. Nothing else offered

I don't live in the area

Maintain the current rink. Staff does excellent job keeping clean
N8 Satisfied

It just need be updated

\[elas No comment

| put neutral bc we were regular users up to a year ago. Daughter has now moved on
from figure skating as an adult.

AVETEI N0 BN o[ B [=WAN G EIES/AOIERN 1t's intended to be a community gathering space, but

there's no real interest from different organizations wanting to use any of the spaces to
facilitate a gathering so it is left with rec hockey and tradeshows

Not enoughy

Nolals8 N/A
None B)\E!

N\o]gl None

(O)[o AN MU ofo[T0 5N New facility

(O] [o/INCERENE e[ [558  Facilities run down

e =le e e = AVETE AN ) = [el= = dele =l nallnle . We wish there were more family skate on

48 /175

3/2/2024 10:44 AM
3/2/2024 10:40 AM
3/2/2024 10:38 AM
3/2/2024 10:38 AM
3/2/2024 10:30 AM

3/2/2024 10:26 AM
3/2/2024 10:11 AM

3/2/2024 10:10 AM
3/2/2024 9:56 AM
3/2/2024 9:55 AM
3/2/2024 9:55 AM

3/2/2024 9:52 AM
3/2/2024 9:52 AM

3/2/2024 9:42 AM
3/2/2024 9:31 AM
3/2/2024 9:30 AM

3/2/2024 9:29 AM
3/2/2024 9:27 AM
3/2/2024 9:25 AM

3/2/2024 9:24 AM
3/2/2024 9:23 AM
3/2/2024 9:19 AM
3/2/2024 9:18 AM
3/2/2024 9:16 AM
3/2/2024 9:13 AM

3/2/2024 9:13 AM

3/2/2024 9:12 AM
3/2/2024 9:10 AM
3/2/2024 9:02 AM
3/2/2024 8:58 AM
3/2/2024 8:56 AM
3/2/2024 8:55 AM
3/2/2024 8:52 AM
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Sundays
Finding reliable and accurate information

PSS OIS A nicer warm room if anything

06/l Dressing rooms are in poor condition and usually cold.

Old/Needs Upgrades
AR BN o B [N ERIIESAXGOIEEN During the off season, this facility could benefit the

community with a continuous and consistent crafters market. Some of these markets have
become the greatest showcases of talent and produced successful companies. The Wolfville
Market is a prime example.

Could use a bigger and better facility

None J\E!

Nolgls8 Satisfied

Yoo [=Te (D] T o TA L= ANV E LTI a4V (o] CR IR R s Is [ Inlngllale  Public skating could be more often.

Nolils8 Satisfied

AL BN o[ B (=W I IIESIASOIESN | feel kentville needs an upgraded facility to offer

more recreational activities such as swimming, gym, rink, library, cafe etc like the Lunenburg
lifestyle centre in Bridgewater.

Nolgls8 | didn’t

AR BN eTa BN SIS OVIIESN 1'd like to see the arena used for other activities
besides skating and hockey...small concerts for example or markets

O] [INEERENDIs[658 The rink needs to be updated. There are other facilities being used that
are newer and nicer

None B\VED
None B\VE!

We participated with CanSkate before. I'd rate our excitement 6 out if 10 when we were
still attending our daughters skate practice.

S1el o T (V] [Ta[e TA YL WNVET ol 1074\ o= [lM =l (oo =T Inalla sl \We played most of our games and

practices in canning

AT BN (o[ B [N I TESIAXSIVIIESN | wish there was more. Inline skate or
roller skating Roller durby Battle bots | think there needs to be a larger arena.

They are limited with what they can do they are not equipped to entertain anything
much else, they do their best with what they have and that isn't much

\[o1als N/A

Old/Needs Upgrades

use more ice surfaces.

satisfied

Wolils¥ | was satisfied

Facilities are older. Not enough parking. Could

Must be a glitch in system because | selected “very satisfied”
Very satisfied.

All good

None J\E!

No complaints
None VA

Family skate times aren't all that great - too early in the afternoon after school, and
limited weekend availability

49/175

3/2/2024 8:36 AM
3/2/2024 8:35 AM
3/2/2024 8:35 AM
3/2/2024 8:28 AM
3/2/2024 8:28 AM

3/2/2024 8:25 AM
3/2/2024 8:24 AM
3/2/2024 8:23 AM
3/2/2024 8:22 AM
3/2/2024 8:19 AM

3/2/2024 8:12 AM
3/2/2024 8:03 AM

3/2/2024 8:00 AM

3/2/2024 7:59 AM
3/2/2024 7:58 AM
3/2/2024 7:54 AM

3/2/2024 7:53 AM

3/2/2024 7:53 AM

3/2/2024 7:51 AM

3/2/2024 7:48 AM
3/2/2024 7:48 AM

3/2/2024 7:46 AM
3/2/2024 7:46 AM
3/2/2024 7:45 AM
3/2/2024 7:44 AM
3/2/2024 7:44 AM
3/2/2024 7:43 AM
3/2/2024 7:42 AM
3/2/2024 7:41 AM
3/2/2024 7:41 AM
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IR BN B =WANG CRIESAGOIEEN There isn’t enough diverse activity options

| wasn't unsatisfied with the programs and activities but would like more up to
date information on the town website and social media, went for Family Skate on a miserable
winter day only to find it cancelled for a tournament. Would have been nice to know
beforehand.

IN61al=8 Neutral
\[o]al=8 | did not indicate that | was unsatisfied but am forced to enter text in this box.

.

None J\Z
Rink is very cold.

AR BN BN CRIESIAEOIIESN The town deserves a modern and dynamic sports and

rec facility that can offer more for its residents. Ice surface, indoor pool, indoor gym for
volleyball, basketball, floor hockey, etc. located close to the soccer dome and perhaps include
space for hotel rooms since our area severely lacks a place for people to stay when larger
events take place in the area. Maybe a convention center that could address all these items.

Need more awareness of the programs available
None B\El

None J\El

\[e)gl=8 | wasn't undatusfied

\[o]ac8 Satisfied

N[ogl=8 N/A

The arena is often crowded, more room and better seating would be an asset.
Washrooms are definitely not large enough.

(O)[o AN MU ofo[Te 558  There were time when the bathrooms could use some extra attention

?
All great
Scheduling/icerAvailability/ivicresice Programminc RWCI N G E =Rl NNl Nalell

\[elgls We don't skate.

Heat in the dressing rooms
\[e]gls8 | am not unsatisfied

None J\E}

None J\Z

n/a

None J\VZ

\[e]g{H Ns

None I
@ -

None g7
| have never been there. | suspect if | had children, it would be used much more often!
\[o))sN Satisfied

None B\E!

50/175

3/2/2024 7:39 AM
3/2/2024 7:38 AM

3/2/2024 7:37 AM
3/2/2024 7:36 AM
3/2/2024 7:35 AM
3/2/2024 7:34 AM
3/2/2024 7:34 AM
3/2/2024 7:32 AM

3/2/2024 7:31 AM
3/2/2024 7:29 AM
3/2/2024 7:22 AM
3/2/2024 7:16 AM
3/2/2024 7:14 AM
3/2/2024 7:14 AM
3/2/2024 7:14 AM

3/2/2024 7:09 AM
3/2/2024 7:08 AM
3/2/2024 7:07 AM
3/2/2024 7:06 AM
3/2/2024 7:05 AM
3/2/2024 7:03 AM
3/2/2024 7:00 AM
3/2/2024 7:00 AM
3/2/2024 6:55 AM
3/2/2024 6:54 AM
3/2/2024 6:49 AM
3/2/2024 6:48 AM
3/2/2024 6:43 AM
3/2/2024 6:42 AM
3/2/2024 6:42 AM
3/2/2024 6:40 AM
3/2/2024 6:37 AM
3/2/2024 6:35 AM
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SielgleelEpte A= AN E T A sl e = Zdele = nnlnllalel. No enough for middle age kids (15-18)

None E)\E!

Old/Needs Upgrades j Variety of Non-lce Amenities/Activities [RREECENEN SRIREEU

should be upgraded as it's starting to show its age. The town needs a complex not just an
arena. Berwicks complex is amazing and attracts many outside tournaments, hosts higher
level minor league and is overall something to be proud of.

None B\VE!
N8 Satisfied
Build a new sport complex
Programs are average
None VA
The rink is too cold
Canteen thats frequently open.. better seating... Heating in stands...
|
None R\
late ice times do to high usage
:

None BV
Nolils8 Satisfied

PSS INA Price of skating lesson is out of this world

ST =le e e s AVETTE A ()= [el =i 2 e le =l lnallnle . Would love to see more evening public

skating times, and a slot on Sunday! For parents who work until 5pm weekdays - we are
unable to go to the after school skates but we would love to have more than 50 minutes a
week!

.
Nolils8 Satisfied

N6lils8 I'm neutral

one
D -

Nolils8 N/a

Yol Lo (V] TaTo TA (L WANVET Vol 1074\ o R IIH I (oTeTe=Taglnallglell \Would love to see more public skate

times

It's hard to find information about them to register my child. So we haven't
participated in any yet.

Please do not get rid of the rink!!! | believe it’s so important to have for the kids and
families who are invested in skating, figure skating, hockey, recreational skating, etc

| am very satisfied
\o)ls8 I'm satisfied
None BVE!

Find the facility to small to host larger events and the parking lot can not
accommodate large groups. Really wish we had something similar to the LCLC in Bridgewater
available to the local residents of the town/surrounding areas.

None J\ZA

51/175

3/2/2024 6:33 AM
3/2/2024 6:31 AM
3/2/2024 6:26 AM

3/2/2024 6:19 AM
3/2/2024 6:18 AM
3/2/2024 6:13 AM
3/2/2024 6:13 AM
3/2/2024 6:08 AM
3/2/2024 6:08 AM
3/2/2024 6:06 AM
3/2/2024 6:02 AM
3/2/2024 5:58 AM
3/2/2024 5:48 AM
3/2/2024 5:40 AM
3/2/2024 5:36 AM
3/2/2024 5:35 AM
3/2/2024 5:31 AM
3/2/2024 5:27 AM

3/2/2024 5:25 AM
3/2/2024 5:17 AM
3/2/2024 5:15 AM
3/2/2024 5:10 AM
3/2/2024 5:09 AM
3/2/2024 5:00 AM
3/2/2024 4:51 AM

3/2/2024 4:47 AM

3/2/2024 4:26 AM

3/2/2024 4:25 AM
3/2/2024 4:12 AM
3/2/2024 4:02 AM
3/2/2024 2:51 AM

3/1/2024 11:55 PM
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was satified

N6I(=8 | am satisfied

Old and dungy not very inviting

There is no indoor pool
| enjoy the programming

)]s | said | was satisfied

va

Nolils8 Satisfied

STl Clo (V] [Tale TA YL WANVET VT 1074\ (o] R II=M I (o Te[ el InallglsM  Experience in past was lack of ice time

for female hockey. Home ice was in Windsor. Late nights

AN BN B [N R IESAGOIEEN Would like to see more activities

AT NI BN CRIESIZAEOIIESN | am neutral on this. There are programs. A newer

facility with multiple ice pads would be a huge economic boost to the town if there was a multip
purpose facility

N[osf=8 Did not
None |5
\Nolils8 | am satisfied

No]gls8 | am not unsatisfied

\EWAOTR N[ g BN EIIIESASOYIIEEN Having to drive to other municipalities for basketball

swimming. The only two Kentville options are the arena or soccer dome. Two sports my
children do not participate in.

AL BN o[ B (=W I IESIAGOIEEN Need more culturally focussed events/ time slots.

Dressing rooms outdated and cold

Old. New facility neede
Great location and prices

None J\NE

None [\E!

)\[6])s8 Don't use them

\[o)l=8 Satisfied

\N\[o]alc8 None

(O)[o AN MU ofo[0 (558 The rink isn't anything spectacular. It doesn't wow you. It's a bit
disappointing that the newer score board doesn't work. There isn't really more you can do with

that facility though. You would need to build another facility to make it better.

We enjoy public skate and appreciate that its offered multiple times a week, especially
free public skate times.

(O] [o[INEEREND e[ 558  Building is old , but the people who provide the activities make it worth
it

()[o AN MU ofo [0 558  Dressing rooms need to be updated

None RY

N\olpls8 | am satisfied

S =le e e = AT T A ()= fe=i 2 dele | =1 latlnlsf| Not enough programming for children and

families
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3/1/2024 11:55 PM
3/1/2024 11:27 PM
3/1/2024 11:23 PM
3/1/2024 11:01 PM
3/1/2024 10:57 PM
3/1/2024 10:55 PM
3/1/2024 10:46 PM
3/1/2024 10:42 PM
3/1/2024 10:37 PM

3/1/2024 10:36 PM
3/1/2024 10:33 PM

3/1/2024 10:09 PM
3/1/2024 10:07 PM
3/1/2024 10:05 PM
3/1/2024 9:56 PM
3/1/2024 9:55 PM

3/1/2024 9:52 PM
3/1/2024 9:51 PM
3/1/2024 9:46 PM
3/1/2024 9:44 PM
3/1/2024 9:42 PM
3/1/2024 9:39 PM
3/1/2024 9:30 PM
3/1/2024 9:28 PM
3/1/2024 9:26 PM
3/1/2024 9:26 PM

3/1/2024 9:25 PM

3/1/2024 9:24 PM

3/1/2024 9:18 PM
3/1/2024 9:17 PM
3/1/2024 9:17 PM
3/1/2024 9:12 PM
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a

Nolils8 N/a

Variety of Non-Ice Amenities/Activities J\olgllleR{s] iR eNe[eR1aI(:]

Variety of Non-lce Amenities/Activities BN EYC\(

Old/Needs Upgrades [[Scheduling/Ice Availability/More Ice Programming

INERIESZAEIVIEEN The rink needs to be updated. More public skating in the winter, more
shows/fairs during the summer. If you don't already, offer the rink to be rented for skating
parties.

Noal=8 N/a
None BV
None B\VE!

O)[/INEERENDIs[ 658 The Officials room has been unsatisfactory for 25 years and is the
oldest, smallest , coldest within 100km was a converted stickroom sharpening utility room
from junior hockey days

None mE!

None JNe]

\[]gls There wasn't an issues
None [e]3

cold!!!

NOIE8 | was satisfied

Nepl=8 None

Overall | think the town does a good job to make ice accessible for daytime use,
shinny, free skates for kids and weekend skates for families.

\No]gl=8 | have to fill this in

el e e s AVET E LA (sl fe= 2 dele =10 nallale | More skate times for public would be great

N[ohl=8 Satisfied
Very statisfied

.

Nolgls8 N/A

Old/Needs Upgrades We were satisfied with the arena. It always has good ice,
well maintained and clean but it is aging. It would be amazing to have a newer more updated

facility with perhaps 2 ice surfaces. It always seems like we are looking for ice. We could host
more things with a facility of this sort.

None J\ZA
Nolals8 N/A

LSRN o g BIWAN IR (IIEEN  Should have a walking track

Nolals8 N/A

Scheduling/Ice Availability/More Ice Programming ENsRglgls[si(:]

None J\E!

OI[o/INEERENEIOI =65 | am satisfied but they could be better a more modernized building
would help

Variety of Non-lce Amenities/Activities NI
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3/1/2024 8:07 PM
3/1/2024 8:07 PM
3/1/2024 8:06 PM

3/1/2024 8:05 PM
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e =le e e s AT T AN (el = [el = 2 ele =l nallnle . Hard to get ice times; late night practices

because so many teams using one ice surface

O)[oINCERENU 66550 The rink is dated. It's time for an upgrade. We need to be more like the
apple dome.

Nolpls8 N/A

Old/Needs Upgrades I indicated | was satisfied with the programs. However, the

facilities are a little outdated and the parking is a major issue.

Old/Needs Upgrades i Variety of Non-Ice Amenities/Activities \[]

communication to public about changes to schedule , don't think I've seen even a new coat of
pain on the building in my life time ( 33 years ) With a town with a impressive soccer facility ,
why are there no other places with such amenities? | don’t understand why facilities have to
get to this state before town even thinks about doing something... If this town spent the money
on athletic facilities and actual improvements , proper drainage of water and sewage smells
instead of lawyer fees , backfilling sinkholes and actually tried to involve their town folk this
would have been done 25 years ago . Must be an election coming up eh? Only time shit gets
done around here , bunch of self serving ego maniacs ...

O)[oINCEGENE e[ S5 1t seems like most towns in NS have a newer facility. The

amount of hockey being played in this area deserves a new up to date facility. The dressings
haven't even had heat working for most of the 2nd half of this winter.

None V!
Never been disappointed

Scheduling/Ice Availability/More Ice Programming [REERUNESEICN o il ol[=3

NOIEE N/A

Kentville needs a facility with an indoor pool and rink
The change rooms are so cold

None VA

VESWA RN B WA ENIEEANOIIEEN farmers market, concerts, roller skate

Scheduling/Ice Availability/More Ice Programming R lelRi[nil=R{e]@eli]s][[H=1 € 4]0 ls]
SR NI BN ERIIESIAEOVIIESN Area needs a complex with more activities

N[ohl=8 Good

Scheduling/Ice Availability/More Ice Programming [RId:Rilnl=tR (o] @Ye ity

A0 Ice time prices in comparison to other better rink facilities
a
None J\ZA

N\[ogl None

Old/Needs Upgrades

undersized.

Maintains basic function but extremely outdated and

Nolils8 N/A

(None I8
(None |

None VA

AETEYN0 BN (o[ B (=N I ES/ASIVIIESN | haven't had a need to look into the programs at the

rink - it doesn’'t my recreational needs

N[osl=8 Love the free skates!
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Satisfied with programs

(O)[o AN MU ofo[T0 558 The facility is starting show its age.

None [\

Nothing there for seniors

None VA

None B\VE!

None [\E!

NO)lEs N/A

Every thing is good but it needs some updates
None [N

Nolals8 N/A

e ele e e = ANVET L A sl = fe=l 2 dele | =laglarlale | Hardly any family skate times outside of

the mon to Friday work days. Can never take my boy to public skate and having to go outside
my own town to skate. Very frustrating

Nolals8 Not unsatisfied

None BV

:
Scheduling/ice"Availability/ivioresice Programming ALY La7AWe eI=Elale Ae S @ (a1l [l s W oI-H )]

kentville driving 20 minutes away when there is a rink right in town is not ideal

None B\E!

Old/Needs Upgrades

Satisfied with programs

Space is small, outdated,

None B\VE!

AU BN eTa BN TSI/ OYAERN |t would be nice if there were more options available

for other than skating

S1el o T (V] Tale TA YL WANVET Vol 124\ (o =R [LM i (oTe[ecTaglnallglsll Overall it’'s been disappointing. As a

Kentville resident we've had the majority of ice in Berwick, Wolfville and Canning. It's been
frustrating knowing we contributed to the upkeep of the arena and have limited access.

| didn't indicate unsatisfied but still have to put something strange

Nolpls8 N/a

|
O)[o[INCIEIENB ofo[=T0 558 Old and dated building.

Nolgls8 Satisfied

e =l e e = ANVET T A ] =0 fe=i 2 dele | =1nglntla s | There used to be a lot more availability for

public skating than there is now.

N6Ie8 | am satisfied.

\e)l=y | didn't indicate that | was unsatisfied

None [\

NOI=8 | was satisfied

Heaters need to be fixed in the dressing rooms

Nolils8 N/a
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A

None BV
None B)\E!
old and cold

None B\VE!

AR BN B [N R IIESAGAOIEER Town of Kentville does not have a facility to offer

other programs that caters to other family such as a pool for swimming lessons. A skating rink
is nice but an indoor pool would be more beneficial for all ages and can be used all year round.

| didn't indicate | was unsatisfied with the programs and activities. | do think
Kentville Arena has sub standard washroom facilities. Parking is especially not adequate.

na
None mE!
Have never been there except at a trade show.

I've always had a pleasant atmosphere while attending hockey games in this arena.

All good
na

Nothing that meets my needs

O)[o AN ENE ofe[=T0 58 Heat! Even the dressing rooms are freezing now.

Uncomfortable seating Would be nice to have a cafeteria that was open in the mornings
Activities are fine, washrooms and canteen need upgrades.

N[lglsY Satisfied

Ne1glsN Neutral

Ne]glsN Satisfied

\6Ii8 Neutral

\EUEIAO NI B (=W EHIESASOIESN Should be more activities available Fitness Center
Walking track Warm dry place to take fitness classes etc

None J\E!

Lack of parking
:

Nolils8 Satisfied
None BB

(O)[o[INCIEENE ofo[l0 558 | am not unsatisfied with the arena but it is starting to show its age.
There is only so much a new paint job can do.

All good

More ice pads newded
|
None B\VE!

Nolils8 N/a

Scheduling/lce Availability/More Ice Programming fl VVariety of Non-Ice Amenities/Activities

Hardly any free skates. We need a more versatile sports complex that includes an indoor pool
for everyone to enjoy.

(O] [o[INEERENDIIs| 6258 The build needs to be updated.
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3/1/2024 5:43 PM
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3/1/2024 5:40 PM
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3/1/2024 5:38 PM
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3/1/2024 5:23 PM
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3/1/2024 5:18 PM
3/1/2024 5:18 PM
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None S

Yol a (1o (V] T (o AR =WANVETI E Vo 1A o] =R (=R = oTe| =lalnallale There should be more free skates offered

to the public.

| didn’t indicate | was unsatisfied, but apparently this question still requires an answer
Offers nothing I'm interested in

\o)l=8 Satisfied

Nolals8 N/A

(O)[o AN MU ofo[=T0 [ are an needs to be updated or replaced
O)[oINCERENB6[E6[550 The programs were all good, but the rink is very dated
NOIEE N/A

Accessibility Seats are difficult for all ages, abilities. Washrooms small. Lighting
poor. Locker rooms unaccomodating. Parking crazy hard. Warm room unavailable for those

with mobility issues.
None BVE!

\[o]sl=8 | clicked satisfied

|
Cold!

Scheduling/Ice Availability/More Ice Programming RREEIRICRUER{1IY
has been well maintained and tries to address multiple user groups (hockey at multiple levels
and figure skating). However, across the valley, there is a shortage of available ice and Acadia
Minor Hockey for example, is reliant on Acadia University’s ice facility for about 20% of its ice
needs

(0)[o[INCLEENB o[58 Been a great rink ..time for an upgrade
SchedulingdcerAvailability/ivioresiceProgrammino iV CREl B RN S IR I{ Ne i g lo[e )Y

tournament and had to reschedule Also arena staff gave our home dressing room to another
school

Nep=B None

None JNE

|

Recreation Hockey
Minor hockey is well run

O] [o[INEEGRENDIIs| 6558 Decent rink, needs a few upgrades
Scheduling/Ice Availability/More Ice Programming [Elglit=ls R{el-R=\Z=H Eo] 118%
Scheduling/cerAvailability/ivioresicesProgramming =R CISrTER (elo R s[o]g f=Tale Walo) =TgTel¥e]

availability
A o=ES10I[IA Better seating
STl T (V][ Ta o TN WANVET Vol W24 oI R IH R (oTe[ =T lnallssM  Never available Ice time, free skate time.

\[olals8 No issues i could see

Scheduling/Ice Availability/More Ice Programming We need a new facility with

two ice hockey surfaces and a small all day public skating surface.
None VI

None B
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Very cold

I'm neutral just based on the fact we have no children so we don't use the rink much.
We have gone to public skating a few times.

\[o)l=8 | indicated | was satisfied
Didn't say | was unsatisfied
None J\VZA

N\6)(=8 | was satisfied

eSS0l Accessibility is not great. Accessible seating on the ramp means moving a
wheelchair for coaches to get to the bench and the warm room is completely inaccessible.

\EUEIWA BN B [-WANG ETIEEASGOIEEN A sportspkex, with rink, pool curling and gym would

be a huge benefit to the community.
\[6))8 Satisfied

None B!

NOIEE N/A

None [\

None BVE!

Nolils¥ | am satisfied with the kentville arena

Sielglee[ETpte A= AN E LTI 6l e e = B dele = nlngilnie . Should be more public access for skating,

rink is mainly used for organized hockey events

O)[sINCEGENE e[ 58 Dressing room heater was broken for weeks during the coldest
days of the winter. Rink is freezing and warm room is dirty

The arena needs accessibility for the population of people which it
serves. Lack of warm facilities which people can get to is a major problem and is affecting
attendance. Hand rails, elevator, or lower level warm room is needed for people who have
mobility issues. Not just wheelchairs but, walkers, canes. Etc. It this rink that is not inclusive
to all of its town members and greater communities. It needs addressing now!

There are pretty good activities and programs in the centennial arena
None EVE!

(O)[o/INCEREND o[58 | am satisfied. However the arena is really showing its age. Would be
nice to have a new facility

Scheduling/icerAvailability/ivioresicesProgramming J o= r=1al\A o1& =Talolils] (WTeVEIRTI SR N[0

who do organized hockey, figure skating to those who’s parents cannot afford that should not
impact how often a child can skate !

There is no heat in a couple dressing rooms.

All.good

None JNE

:

N8 Satisfied

\[6))l=8 Satisfied

Doesn’t apply to my previous answer
Not applicable

STl T (V] [TaleTA YL WANVET ol 1074\ (o] =R [I=M i (e[ e=TgglnallglsM  More free skates would be nice for
family’s that work 9-5

Nolils8 Satisfied

58/175

3/1/2024 4:13 PM
3/1/2024 4:12 PM

3/1/2024 4:12 PM
3/1/2024 4:11 PM
3/1/2024 4:11 PM
3/1/2024 4:08 PM
3/1/2024 4:08 PM

3/1/2024 4:08 PM

3/1/2024 4:07 PM
3/1/2024 4:04 PM
3/1/2024 4:04 PM
3/1/2024 4:03 PM
3/1/2024 4:03 PM
3/1/2024 4:01 PM
3/1/2024 4:01 PM

3/1/2024 4:00 PM

3/1/2024 4:00 PM

3/1/2024 3:55 PM
3/1/2024 3:53 PM
3/1/2024 3:50 PM

3/1/2024 3:49 PM

3/1/2024 3:46 PM
3/1/2024 3:44 PM
3/1/2024 3:43 PM
3/1/2024 3:43 PM
3/1/2024 3:43 PM
3/1/2024 3:43 PM
3/1/2024 3:42 PM
3/1/2024 3:42 PM
3/1/2024 3:41 PM

3/1/2024 3:41 PM



701

702
703

704

705
706

707
708
709
710
711
712
713
714

715
716
717

718
719
720
721
722
723
724
725

726
727
728
729
730
731
732

Kentville Centennial Arena - Community Survey

WET=18A BN oTa =N SIS |t would be nice to have two ice surfaces and a
walking track.

Nolals8 N/A

Scheduling/icerAvailability/VioresicesProgramming M N =R o[V ol (o] Clt=Ril oSN [V lo i g ISRNV=TET

have been impossible for anyone from out of Kentville to get to after school. The mid town
location of the arena during school dismissal hours (buses on roads) plus the 3:00 start are the
two factors not allowing all to attend.

your survey is unusable, | wasn't unsatisfied on the previous question. So as | can't
answer this question, but the faulty program won't let me proceed!

Nolils8 Not unsatisfied

Scheduling/icerAvailability/ivioresicesProgramming SN CRER [ =Talolls] (W o[V o [[oR] (E1(=]

available for youth that are in high school. They are not home to attend after school skates, so
they can only go on the Saturday or Sundays when there are skates

Needs to be warmer

None [\E!

Satisfied with programs. New faciis needed
Nelglsy Can’'t answer

None BVE!

None R\VE!

None J\E!

Sielglee ETpe A= AN E T sl e = Bele = nlnllne ) Rather than encouraging more kids to be

introduced into the sport of hockey they concentrate on having elite teams than entry level or
developing level

Better wifi Better sound system

im satisfied

O)[sINEEGENE oe[=e 58 Hockey officials need a larger dressing room with PROPERLY
FUNCTIONING heat, washroom and shower

None JiVA

Uncomfortable seating
None [Nell=

Couple rooms don’t have heat!

.

NOIEE N/A

NolilsN | said | was satisfied

AN BN o[ B [N N IESIANGNVIEEN | feel a updated facility with more recreational

opportunities for seniors and families would be a huge asset to the community

\IglsY | satisfied

The programs are good. It is spectator that suffer in cold and uncomfortable stands
I watch my grandson play hockey. | have no involvement in programming

None J\A

neutral

Not involved directly

None B\E!
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AN Satisfied with programs for those who just want ice. That doesn't work for my
kids. Would need sensory skating times with lower sound and volumes then public skate

Accessibility @ Scheduling/lce Availability/More Ice Programming [iels|CInER il Rl 1

very limited to the public and when they do offer them to the public it is when anyone
interested in going are at work or school. The other problem is that when there are holidays or
school closures for inservice days the arena sits empty- why not offer open skates then. Also
for those who do not have children and maybe looking for other options of fitness during their
lunch breaks during week days why not offer public open ice time during the day. These public
opportunities could be a small fee and bring in income for the rink to go towards upgrades to
the heating and bathrooms.

I'm not unsatisfied but it does seem a bit small.

el e e = AVET T A sl fe= = dele =l latlale | | wish the girls figure skating team ice

time was earlier in the evening. Currently done at 11:15 pm

Nothing

N6y Am satisfied

None JNe]

satisfied

None [N

NOnlEN N/A

Times for skating aren't ideal
None [\E!

I think there are great programs offered at the rink and our family loves going there for
skating

Nolals8 N/A
Nolgls8 | didn't indicate unsatisfied....

None VA

(O)[o[INCEENB ofo[6 (550  Facility should be updated
O)[o[INCERENU ofo[0 550 1I'm satisfied with the programs. I'm not satisfied with the facility

not much seating. Canteen not open often

AETTEI YN0 BN B (=W Tl ES/A@ VSN Neutral, wish to see more cultural events, festivals,
arts..etc in winter..inside due to mobility isssues

Enough
NO)l=y It is a rink
NeplsH None
\6])=8 Satisfied

.

None VA

e =le e e s ANVETT T a2 () = o= 2 dele | =l lnatlnle | Would like to have Saturday and/or family

afternoon skates for family. The open skate that they have on Saturday is not suitable for a
young family. Or a parent and tot skate that is on the weekend for those who work

Nolils¥ I'm not unsatisfied
Nolals8 N/A

N[ohl=8 Satisfied
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e =le e A e s AT T A (el = [l = e le =l nallnle . We wish recreational skates through the

week happened a bit later (3:30 or 4:00) to accommodate more people’s work schedules /
when kids are off the bus and have time to get there.

.
Nolpls8 N/A

Ao 01N Not exactly the most accessible place, | use a mobility aid and it was hard to
get around.

ST [=Te (DT o A= WANVE E LTI aYZA V(eI CHIR R oIs[Inlngllalel More Public Skating times
Programs are great

Neutral on this, the programming being offered is not really in the TOK control and
thats not the issue. You have enough public skating and FREE time.

Nolals8 N/A
None B)\E!
Nolals8 N/A

A ES YA PreCanSKate was pricy. What was a concern, if the class were canceled, due
to weather, the class wouldn't be made up or be reimbursed. | understand it's about ice time
but still costly. However, we took advantage of the weekly after-school skate and were grateful
it was free!

|
NelglsY | am not unsatisfied
None J\A
None Nl

Nolils8 It was fine

.
e =le e A e = ANVETT T AN () =0 [el = 2 e le =l nallle | Public skating may be more popular if it

wasn't for such a short period of time, so people could work in a skate around other
commitments. Evening skates might be received well, as part of a fithess program

Parking can be limited at times

Scheduling/lIce Availability/More Ice Programming RY[{eICRsl«[[o Gy}
AT BN B[N ETESA@OVIEEN Outside of hockey and general skating it doesn’t

seem to offer much variety in activities. A more multi use space would be nicer
None R\
Nothing to say
None VA
would be nice if the canteen was open more frequently when we're at the rink

None 4

e A Y s i Love to have a place to walk, warmer warm

space
None B\VES

N[ogsH N/A

Old/Needs Upgrades [ Variety of Non-Ice Amenities/Activities [RECREINIIYAERel[o[cTARY/eITENITTs)

a new arena with fitness centre

Nothing
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N/A
©)[o AN MU ofo[=Te (558 Building could use a facelift
:

\o)l=8 | answered satisfied

I think the kentville rink is great
None VA

None [N{ellS

The programs offered meet our needs but | do feel a bigger complex could offer so
much more.

| have no kids in sports
NOIER N/A

Very satisfied

Old/Needs Upgrades Variety of Non-lce Amenities/Activities [RIERILEERIIE]

but really the facilities should be upgraded. A second ice surface would be nice also. The
facilities aren’t up to snuff with how much money minor hockey costs. Prob two ice surfaces
would better fit the growing community.

Nolgls¥ | am nuetral
None B\VE!

Scheduling/Ice Availability/More Ice Programming [eeli{leReliiI @l R o] {[s ]

e =le e e s ANVETT T A ] = fe=i 2 dele | =lnglnatlale | | think there should be more public skates

especially on holidays when parents are available
Scheduling/Ice Availability/More Ice Programming EeEURCICR {0 @Y=11o]¥4d

Nolals8 N/A

STl Lo [V TaTo TV WANVETI EV I IAZA Y (eI =R I M R (oTe[ =T TnallalsM \Would like to see more family events

held.

Nolals8 N/A

Scheduling/lce Availability/More Ice Programming | VVariety of Non-Ilce Amenities/Activities |4

programming
Not applicable
NlglsY Satisfied

Scheduling/icerAvailability/ivioresice P rogramming ST il Bl oV R el¥ | e We)V/-R (e R{-T-RrTqlol{a [Ty
weekend option for public skating. Having two options might allow more people to attend

Sielglee b A= AN E T A sl i = Bl ele = nlngllnle . The focus is clearly on providing hockey

and figure skating teams access to the arena. It leaves very little opportunity for general
recreation. Most public access times are during the day on weekdays - when we are working
and our children are in school.

\o]ils8 Neutral

AN BN o B =N I IESIAXGOVIEEN | would like a recreation centre that included indoor
swimming and weight room/space for fitness classes etc

\ESWAOR N[ B WA EIIIESAWOIIESE [N need of a new rink with a nice walking track.
N\6Ii=8 No issues
N8 Satisfied

N[osl=8 Was satisfied
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| did not indicate | was unsatisfied

It's very unclear to us where we go to register our children is hockey programs
here (we are not from the area). Is there a Timbits program? Where do we find out more
information? | wish this was more transparently shared through the Town of Kentville website.

Not applicable

None A

NOIEE N/A

A walking track is needed
None B\VE!

None J\ZA

NOIEE N/A

Scheduling/icerAvailability/ivioresicesProgramming I iR EICRUEI R le (SXe slile]s SR {e]@ F=10a11)Y

skate, learn to skate where there aren’'t so many people on the ice that it becomes unsafe
None B\EIiel

(O)[o AN MU ofo[Te 2N  Facilities are old

N[e]glsN Satisfied

:

N6l No issue

The facility is lacking ADEQUATE heat in 2 of the 4 changing rooms which is less than
acceptable for the young kids

Scheduling/icerAvailability/ivioresicesProgramming B AN SEEICR (e R e R{o @i ERel(els 1N
STed o T (V] [TaTe TA VL WNVET Vol 1024\ (o =R [IM Rl (oTe[e=TagInallg[sM P ublic skate times are not frequent

enough, it'd be nice if there were adult skate lessons
None BVE!

| find the seating and temperature of the arena would definitely be better if a new facility
were in the future.

This question isn't clear. Am | rating my satisfaction with Minor Hockey at Kentville
Arena? Or the rink itself? Minor Hockey just rents the rink, they are two separate things. The
rink itself is dated and cold. It is much more pleasant than Glooscap Arena, but not nearly as
pleasant as Andrew H. McCain.

|
Scheduling/icerAvailability/ivioresicesProgramminc M ilnilale Aot o o] e 1R glo]V] [s | gR W o R 1o}

during the working day, but more so in the evenings/weekends

Nolils8 N/a

\ETEIR BN o B [N CHIIESIAGAOIIEEN  Indoor activities other than ice in winter and spring.

Currently limited to ice only

Aging facility, not enough parking, dirty bathrooms
None V2

None V2

None RVE!

I think everything runs great, more parking and better bathrooms would be great!

Scheduling/icerAvailability/ivioresicesProgramming M eIV (s Nel=Nel[o=RI R {aT-N o[V o] [[RS 1=

weren't during the workday during the week if there was some nighttime public skates
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Ol[o/INEEREREoI =058 The facility is in serious need of upgrading

N[]gleY Just neutral
Negls8 None

Not applicable
N6Ii8 We were satisfied

Scheduling/icerAvailability/ivioresicesProgramming W\ el RV Elo SR i1 SR (o R =ls I (=R o] (5]
public skating Organized scrimmages for working professionals at different times for all ages

o6l Its fine - cold, but fine

Old/Needs Upgrades It does the job but updates would be welcome the area
needs a facility with more than one ice surface

=Sl Can Skate has become very expensive.

N6Iis8 No issues
the facility is dated, like to eat while watching sports
None B!
None B\l
None [\E!
N6)(=8 | am satisfied
None ¢

The programs offered at the arena are an integral part of the community as a whole.
"The rink" is one of the only community-accessible meeting points in town, without it the
community must go "elsewhere"

None V2
do not go there

All good

(O)[o AN ENE ofo[6 558 Females need more privacy in dressing rooms. New places have a
partition wall to prevent people from seeing in if they open the door. Very common for boys to

open the door to see if they can go in and girls are undressing. very embarrassing. Washrooms

in locker rooms are old and no one wants to shower.

|
Programs are great!
No[pls8 Satified

None E\VZA
None JNE
n/a
None [\E!
None BVE!
NOIEE N/A
NOIEN | wasn't unsatisfied
None J\VE!

Very satisfied

The parking lot isn’t big enough, with four teams trying to park. The. You have during
the week employees that work near by use the parking lot then when attending for rink
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activities there is no parking.

\olils8 | said | was neutral

Selele [l Ale=m AN Lo T A\ el e [el= 2 gels = lnanallale). Limited availability of ice time to grow

programs. Specifically ice time available to minor users during “prime times”.

one
(None

None VA

SchedulingdcerAvailability/ivioresicesProgramminc Sl o R U R Elilals ol (ele [ Ta SN /R T0)

bow down due to hockey tournaments

|
Jlole <=l We need a new rink

Use for minor hockey don’t access other programs
None E\VZ
None VA
NOIEE N/A

Scheduling/lce Availability/More Ice Programming [ Variety of Non-Ice Amenities/Activities |l

think a new facility would be able to offer more programs for kids and families.

SchedulingdcerAvailability/ivioresiceProgramming N N ol fe i VL ELo] [SRe oSl BSY C IR i1 [ (o]

high school kids

| wish there was better advertising for the programs and more family friendly
programs

S (el [0l A =R AN Lo TR A el e [el=n 2ol = ngnallale) Public skate times are catered to the non
working population which is the minority. Tax payers who work make a bulk of your population
and work 8-5 when many of the public skate times are available.

va

Wolils8 Satisfied

Nolals8 N/A

No problem

| wish there were heaters in the seating area

Scheduling/Ice Availability/More Ice Programming The programs are quite

good given the limited resources, but there needs to be more development opportunities for
hockey. Currently, we are limited by the availability of the ice. Kentville desperately needs two
ice surfaces. In addition, the rink hasn’t had functioning heat in dressing rooms 1 and 2 for
months. This is ridiculous and embarrassing for the town and its various organizations.

None B)\E!

Noal=8 N/a

el ETpte A= AT T A ) e e = 2ele = inltlae . I'm satisfied with the program , but the

facility and access to ice time is not satisfactory

Scheduling/ice Availability/More Ice Programming B CRCERIGCRINERGEREEIC]
available for those that work. Warmer arena is also needed.

N\[o]alsN None

Home show was good

SchedulingdcerAvailability/ivioresicesProgramming i\ K=lalel¥s|s W eV o] IR ElalaloRolbi ] (o[}

business hours
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e A RN /el There is only so much you can do with 1

single ice surface. A larger facility that offers other sports surfaces is desperately needed

Scheduling/lce Availability/More Ice Programming f Variety of Non-Ilce Amenities/Activities

I'd like to see skating lessons for all ages provided by the town and it may not be relevant but
as a resident for 15 years | have always terribly missed a gym/indoor pool facility here. | would
LOVE year round swim lessons, free swims, aquafit/disability pool time! What a dream! Add
an affordable gym like the YMCA would be just wonderful!!

Kentville rink is better than Canning so we can’t complain lol

STl Lo (V] [TaloTA YL =WANVET Eol 1074\ (o] =R (M i (oTe[=TagTallg s We just need more ice times! But love our

little rink and its team!

Sielglee Epte e AN E LT AY 6l = = 2 ele = inlallnie . More available ice time for minor hocley

rec teams is needed.
Nolals8 N/A
None B)\E!

None J\e]

Need a new Rink.

More times avaiable for children skates
Needs heat

n/a

|

None J\E!

Accessibility We are not unsatisfied. But the community needs a run with two
ice surfaces and better hotel accommodations for hockey tournaments.

el e e s AT T A () = [el= 2 ele =1 nallale | More ice time for female hockey needs to

be made available

e =le e e =l ANVET AN T = fe= 2 dele | =10 lallle | Better timing for some public skates for

people who work

Very satisfied
Building is old and cold

AEAOTR N[ BIWAN EINIEEIAX (VIR a dry floor arena in the Valley would allow for 4

season activity - lacrosse, rollerblading, special events, walking, trainings...

e A s i Haven't been to the arena in a long time |

would like to see something similar to what Windsor has but in Kentville
None R\

None JiVA

Ne)lsy | was satisfied

Would like to have a punch card for lunch time shinny. This would provide a receipt for
my company’s fitness reimbursement program.

Lack of supervision of guidelines, thus, participants are often left to deal with
uncomfortable situations that they shouldn’t have to.

:
Old/Needs Upgrades [l Variety of Non-Ice Amenities/Activities [sEIRIISAE (VISR oJs ISRl

more programming

None B\VE!
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Does not apply

.

None B)\E!

Heat in dressing rooms, small size of room 4, not enough available ice time forces
us to canning, Berwick and Acadia. Parking is an issue if there is back to back games

\No]sls8 Didn't rate unsatisfied

O] [e/INEERENOIols| (558 The facilities are dated, but the programming is good

Haven't been to public skate in a few years but it seemed popular, thank full that your
warm room is open and warm to to public

\[o)l=8 Satisfied

.

\6]i=8 | did not indicate | was disatisfied
None JVE!

None JiVA

The rink is so cold! Love the art inside, super busy but very dirty

VAo NV K@J[o AN EME oo [2To 58 A bathroom in the changing room that has a

washer/dryer is a necessary upgrade. A ramp up to the bleachers.

Nolals8 Not unsatisfied

STl Lo (V] [Tale TN WANVET Vol 1024\ (o =R IIM A (oTe[e=Taglnallglsl  After school skate is too early. Not

enough time to get there and get laced up. Especially if bringing a young family or more than
one child.

WSRO NI BN EIIESIZAEOAIESN Should have more than one ice surface
so we can actually host events. Also would be nice to have a walking path.

(O] [o/INEERENDIs| 658 \WWashroom inside the changing rooms are not only very clean but also
very old.

Scheduling/Ice Availability/More Ice Programming [RE{EIGCEA e ReRrlo](=]

engagement with the community, afterschool & recreational skate times. Public skates could
be lined up with school in-service days, holiday breaks. More consistent times so that folks
don’t have to research it every time they think of going. Advertise when there’s free ice time. If
teams can’'t make use of booked ice, offer it to community for public skates.

None B\VES

None N7

na
AR BN B =W CHIESIAGOIIESN | feel a larger facility will enable more programs/

activities for the town and surrounding areas .

:
AETEIN BN o[ B [N I IESAXGOIEEN We definitely need a complex that offers more

Nolals8 N/A
None J\E!

D

None B

AR BN OTa BN SIS OIIERN | think we need a new rink Active Center / walking

track pool Ana’s a place to hold gatherings

\elals8 | didn't indicate unsatisfied
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Programming is fine
Not really sure what they even offer

None [Nl

NOIEE N/A

None

N8 Satisfied

| would like to see a better selection of skates for public use.
N\6I=8 Satisfied.

NOIEE N/A

None R\

I said neutral, it's just FREEZING in there
N\6])=8 Never unsatisfied

None BVE!

None Hal

None A

(O)[o AN MU ofo[T6 558  Facilities need upgrade
AR BN o[ B (=W EhIIESAGOIEEN We need a new and updated sports facility that offers

more than a rink. A gym, swimming pool etc. this arena is outdated and sucks for our growing
population.

No problems programming and facilities are kept clean and ice surface is kept up well.
:

None J\E

We're waiting for a public gym

Arena is old, seating is not great,

.

\o]ils8 Neutral

Nolils8 Good

SchedulingdeerAvailability/ivieresicesProgramming BN =N U WA LR T oA (ol =To @ { g FEIRNYE]

cant access any more prime time ice for hockey. Valley Wild is looking to grow the game and
increase the compete level of female hockey. In order to do so, there needs to be more ice
time to run development camps. We have the coaches, the funding, we just need the evening
weekday ice time to pull it off.

Nolals8 N/A
Nolils8 N/a

None B\VE!

AV BN OTa BN G I SIS  Facility is far too small and would be

better if there was a gym and outdoor pool. Other Rec centres offer more than just ice time and
while an outdoor swimming pool is great in summer, there’s nowhere to work out or stay in
shape in town during the winter months.

O] [o[INCERENDIs[6E58 The dressing rooms arent very private for females. Need a partition wall
to block the view as males come along and keep opening doors and the girls could be
undressing. Venue needs updating as its very old compared to most.

None B\E!
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3/1/2024 12:55 PM
3/1/2024 12:54 PM
3/1/2024 12:54 PM
3/1/2024 12:54 PM
3/1/2024 12:53 PM
3/1/2024 12:53 PM
3/1/2024 12:53 PM
3/1/2024 12:52 PM
3/1/2024 12:52 PM
3/1/2024 12:51 PM
3/1/2024 12:51 PM
3/1/2024 12:50 PM
3/1/2024 12:49 PM
3/1/2024 12:49 PM
3/1/2024 12:49 PM
3/1/2024 12:48 PM
3/1/2024 12:48 PM

3/1/2024 12:48 PM
3/1/2024 12:47 PM
3/1/2024 12:47 PM
3/1/2024 12:47 PM
3/1/2024 12:46 PM
3/1/2024 12:46 PM
3/1/2024 12:46 PM
3/1/2024 12:46 PM
3/1/2024 12:46 PM

3/1/2024 12:45 PM
3/1/2024 12:45 PM
3/1/2024 12:45 PM
3/1/2024 12:45 PM

3/1/2024 12:45 PM

3/1/2024 12:44 PM
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1011 e =le e e =l ANVET A sl = fe=l 2 dole | =1 latlale | The times of public skate don’t work for 3/1/2024 12:44 PM

the average working family

1012 \[6))8 Satisfied 3/1/2024 12:44 PM

1013 e =l e e s AT O A sl = fe= 2 dele | =1 lalln s | Not enough time during non-business 3/1/2024 12:43 PM

hours for recreational family skating.

1014 : 3/1/2024 12:43 PM
1015 N Na 3/1/2024 12:42 PM
1016 S Na 3/1/2024 12:42 PM
1017 Need more public skating 3/1/2024 12:40 PM
1018 None N7 3/1/2024 12:40 PM
1019 S N/A 3/1/2024 12:40 PM
1020 Nel)eN Satisfied 3/1/2024 12:40 PM
1021 None JIVE 2/29/2024 1:05 PM
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Kentville Centennial Arena - Community Survey

Q6 Are there any facility-related barriers limiting your participation in
activities or programs at the Kentville Centennial Arena?

Answered: 1,013  Skipped: 8

0O 100 200 300 400 500 600 700 800 900 1000
ANSWER CHOICES RESPONSES

No 83.02% 841
Yes 16.98% 172
TOTAL 1,013
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Q7 If Yes, please select the barriers that apply to you. Check all that apply.

Answered: 163  Skipped: 858

Not interested
in activities

Inconvenient
times

57

I »
©

Not aware of
programs

Equipment 54
needs upgrading
Safety concerns - 18
Accessibility
issues _ 7
Lack of public .
. 7
transit
Too crOWded _ 34

Too far away

No issues . 9

Please use
this space t...

27

I
»

65

20 30 40 50 60 70 80 90 100

o
-
o
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ANSWER CHOICES

Not interested in activities
Inconvenient times

Not aware of programs
Equipment needs upgrading
Safety concerns
Accessibility issues

Lack of public transit

Too crowded

Too far away

No issues

Kentville Centennial Arena - Community Survey

Please use this space to clarify your answer or provide other barriers not listed:

Total Respondents: 163

PLEASE USE THIS SPACE TO CLARIFY YOUR ANSWER OR PROVIDE OTHER

lack of parking especially during hockey games

A CIETISGT il Joint bathrooms/shower areas do not allow for female/male
segregation as required by Hockey Nova Scotia and other organized organizations

Make it bigger to hold venues

Not sure where info is provided on non-hockey related activities.
Warm room is not accessible for older family members with mobility issues, and the seating is

Stairs to benches and warming room

Often times very crowded and parking is always an issue
Lack of ice time options available

Bathrooms and hand rails for seating

Lack of comfortable seats

Parking, accessibility to warm room

Amenities/Equipment Too dam cold and seating is awful

find the steps inside very steep to climb for me, and there is no
IeleN@60\e[z Public skates during accessible times are often over crowded ie holiday and

Needs more parking, hence a second facility could accommodate that better.

’ BARRIERS NOT LISTED:
1
2 Parking
3
4
5 Parking
6
uncomfortable for them.
7
8 \©elsl Too cold
9
10
11
12
13
14
15
parking available
16
inservice days.
17
18 Lack of parking
19

A UCEIIETIGEnEhl Universal dressing rooms and washrooms are needed

721175

RESPONSES
30.06%

34.97%

16.56%

33.13%

11.04%

34.36%

4.29%

20.86%

2.45%

5.52%

39.88%

DATE

3/28/2024 12:58 PM
3/28/2024 10:58 AM
3/28/2024 10:49 AM

3/28/2024 10:32 AM
3/28/2024 9:49 AM
3/28/2024 7:21 AM

3/28/2024 6:33 AM
3/28/2024 6:22 AM
3/19/2024 11:25 AM
3/13/2024 4:09 PM
3/8/2024 8:59 AM
3/8/2024 6:44 AM
3/7/12024 4:16 PM
3/7/2024 4:00 PM
3/6/2024 12:41 PM

3/5/2024 9:40 PM

3/4/2024 11:09 PM
3/4/2024 7:48 AM
3/4/2024 6:53 AM

49

57

27

54

18

56

34

65
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46
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49

50

51
52
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Such a gendered space

PN CIETISGET i The ice is not level with the main floor...you have to step down to get
on the ice.

Too cold and uncomfortable for spectators

Parking

To0i

No skate sharpening in the arena.

Needs complete overhaul so everyone is welcome

P CIIETISGTInER® Need a facility similar to the ones being built in other communities. For
indoor running.

Parking

The arena is the coldest around other than Canning.

Cold
Cold dressing rooms
Parking
Heat
Parking
Physical accessibility needs to be improved - queer and gendre space spaces
Want a full walking track
Lack of parking Nearby
Terrible parking as well
This rink is dammm cold
Cost

Difficult seating for older people not necessarily disabled, lighting is the same.
Too crowded for parking

Advertise the programs

As stated before not inclusive to all. Parking is also an issue.

AN ERNETISGT I8 Not myself, but facilities are not appropriate for

grandparents. Very hard with stairs and also warm room has stairs and is at the opposite end
from entrance.

Parking. Doesn’'t meet the needs of the community.
Not friendly to the elderly. Grandparents of kids

1N (6)\s[cel \olume of music, crowding

[N @®(6)s[zef To get the to stands even the lowest row of seating is not accessible. The
entrance can be very crowed making it super challenging for anyone with accessibility issues

The music played at Horton hockey games last season was way too loud. | had
a hard time talking to my friends. And although it does not affect me personally there is not an
accessible warm room due to no elevator

Seating and navigating the bleachers is tough for those with mobility/chronic
pain issues

It's not useful for an aging population. It's cold and dirty.
Parking is always an issue
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3/3/2024 7:19 AM

3/2/2024 11:30 AM
3/2/2024 11:21 AM
3/2/2024 9:32 AM
3/2/2024 7:57 AM
3/2/2024 7:54 AM
3/2/2024 7:49 AM

3/2/2024 7:33 AM
3/2/2024 7:24 AM
3/2/2024 5:36 AM
3/1/2024 11:57 PM
3/1/2024 11:28 PM
3/1/2024 8:51 PM
3/1/2024 8:05 PM
3/1/2024 7:09 PM
3/1/2024 6:41 PM
3/1/2024 6:35 PM
3/1/2024 5:49 PM
3/1/2024 5:44 PM
3/1/2024 5:22 PM
3/1/2024 4:41 PM
3/1/2024 4:39 PM
3/1/2024 4:25 PM
3/1/2024 4:03 PM
3/1/2024 3:46 PM

3/1/2024 3:43 PM
3/1/2024 3:35 PM
3/1/2024 3:14 PM
3/1/2024 2:44 PM

3/1/2024 2:40 PM

3/1/2024 2:34 PM

3/1/2024 2:08 PM
3/1/2024 2:02 PM
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Availability of ice time
Lack of adequate Parking
Parking, is the big one.
Parking can be an issue

AleeN@0)ls[c0N The heat isn’t working in two of the dressing rooms. The amount of
icetime available is limited because the community needs two ice surfaces. A new complex
could allow for two ice surfaces, a pool, gym, and community spaces (meeting rooms, etc).

Too cold, need new jump harness, need off ice training room
Ao Ne0)elsll Lack of access to ice availability
IeeNei6\s[l Need more ice times! Another ice surface would be beneficial

I eN@60)s[z6l Organization ** overbooking time slots and affecting the loss of time for booked
skates.

PN CIIEISGI il We take are kids there for minor hockey there is nothing to do for us
parent as we have a three hour period there should be a walking track or a something to do

Ao NO(0)\s[lN More ice times and heat in the dressing rooms

Parking lot of often atrocious and icy in winter and congested. The parking is poorly
set up.

©hllsl It's cold
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3/1/2024 1:44 PM
3/1/2024 1:37 PM
3/1/2024 1:34 PM
3/1/2024 1:33 PM
3/1/2024 1:28 PM

3/1/2024 1:24 PM
3/1/2024 1:23 PM
3/1/2024 1:20 PM
3/1/2024 1:18 PM

3/1/2024 1:15 PM

3/1/2024 12:48 PM
3/1/2024 12:46 PM

3/1/2024 12:40 PM
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Q8 What would make it easier for you to access and participate in
programs at the Kentville Centennial Arena?

[E=Y

o N o o b~ W

10
11
12
13
14

15
16
17
18
19
20
21
22
23
24
25
26
27
28
29

Answered: 940  Skipped: 81

RESPONSES
None @\
More parking. Another ice surface Adequate
seating
If activities were other than skating
|

\\[o])s8 No barriers that we've experienced
\[o]gc8 Unsure

va

Besides ice hockey and figure skating | am unaware of other activities taking
place. Advertising other activities available would be great

=l Better location near the ball fields would cool!
Maybe a multiplex with the pool and arena in the same facility and more parking

We don't skate,or haven't in years.

0| =L NN Better seating and dressing rooms
more parking
A\ElELITNA More ice time slots

I'm not much on hockey, skating or lacrosse so mainly
interested in the events rather than programs

None g7

Nothing
Accessibility/Inclusivity Parking and accessible to watch events

Parking is often a significant issue!

More versatility

None V!

More parking. 2 ice surfaces

Wider variety of offerings. Affordability.
None P85
n/a

Upgrade Existing RYEUNLE

Parking at times difficult
More or better parking options
More parking!

None B\E!
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DATE
3/28/2024 3:09 PM

3/28/2024 2:50 PM

3/28/2024 2:26 PM
3/28/2024 1:52 PM
3/28/2024 1:29 PM
3/28/2024 1:09 PM
3/28/2024 12:58 PM
3/28/2024 12:49 PM

3/28/2024 11:51 AM

3/28/2024 11:45 AM
3/28/2024 11:25 AM
3/28/2024 11:24 AM
3/28/2024 11:15 AM
3/28/2024 11:14 AM

3/28/2024 11:00 AM
3/28/2024 10:59 AM
3/28/2024 10:58 AM
3/28/2024 10:49 AM
3/28/2024 10:32 AM
3/28/2024 10:32 AM
3/28/2024 9:49 AM
3/28/2024 9:36 AM
3/28/2024 9:33 AM
3/28/2024 9:21 AM
3/28/2024 9:13 AM
3/28/2024 9:13 AM
3/28/2024 8:53 AM
3/28/2024 8:48 AM
3/28/2024 8:47 AM
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A

Upgrade Existing ESIEEUS

none

Upgrade Existing BSTEELS

Longer skate times. After school time s

Nothing

Access is fine parking is an issue

0)ols] 1o ALY Dressing rooms heated

\6])=8 None. | don't use it

More parking bigger rink
None [\{ellS

\6)(=8 It is accessible

NeplsH None

more parking. parking lot very congested.
To know where this info is provided

-

Nothing | can think of

va

A AN ERENA My mother would like to sit in the stands and cheer during hockey
games but finds the steps a bit difficult, as she has had joint replacements and mobility has
become hard

A\EELNS More availability

Nolals8 N/A

Accessibility/Inclusivity More parking area More wheelchair accessible preferably

in the stands area

Hard for seniors to go up and down the steps.

| have no interest in Kentville. | even changed my banking. To avoid the area
SIS IR IEIWVIYA Easier access to stands and warm room elevator

None R\

Again, you're asking me to comment where it isn’'t necessary. If | have no issues, why

would | comment here
06| NS IN Walking track, and warm

Can't think of any

A\l More public skating time, other than during daytime hours as alot of people work
during the day and can't access the times available

Nolals8 N/A

Parking can be a concern at times

Parking
Ve A= el Better parking, warmer arena

\[1alsY | don't experience barriers
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3/28/2024 8:43 AM
3/28/2024 8:38 AM
3/28/2024 8:34 AM
3/28/2024 8:31 AM
3/28/2024 8:27 AM
3/28/2024 8:26 AM
3/28/2024 8:26 AM
3/28/2024 8:19 AM
3/28/2024 8:10 AM
3/28/2024 7:43 AM
3/28/2024 7:42 AM
3/28/2024 7:37 AM
3/28/2024 7:32 AM
3/28/2024 7:25 AM
3/28/2024 7:21 AM
3/28/2024 7:18 AM
3/28/2024 7:07 AM
3/28/2024 7:04 AM
3/28/2024 6:58 AM

3/28/2024 6:56 AM
3/28/2024 6:46 AM
3/28/2024 6:46 AM

3/28/2024 6:35 AM
3/28/2024 6:34 AM
3/28/2024 6:33 AM
3/28/2024 6:31 AM
3/28/2024 6:28 AM

3/28/2024 6:22 AM
3/28/2024 6:20 AM
3/28/2024 6:19 AM

3/28/2024 6:17 AM
3/28/2024 6:16 AM
3/28/2024 6:15 AM
3/28/2024 6:13 AM
3/28/2024 6:12 AM
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Nothing

A\ElELITNA Time schedules
None [\E!

None VA

More parking
VAN (oI AT NESTVAIRYA  ROJele| e ENSAiMasN To have better seating area. A bit warmer when

the ice is in. Ramps due people with disabilities

More ice time, warmer area, more comfortable seating
More weekend time for family public skating

At this point, all good

\[GIiEN Not sure

None Bt}

VAo TN SN ESTVAIAYA  R8Jele| = (SNSVAMasN Modernize the bleachers Washrooms easier to
get a Chair in thevbooths

None Nl
A\l s Times for skating that works with my family schedule
Maybe skate loan program

one I

AvEnEIA FEhEneEEEl As previously described additional public skating times and
longer duration would help. It would also be nice to see the town providing financial assistance

as an option for some families participating in programs run out of the arena, either through
bursaries or similar programs.

Maybe offer a few more things to do.
A\ElELITA Better time for like teenagers to skate

=henpekEllsElsl CanSkate has gotten very expensive if you add fees and fundraising. We
won't be enrolling next year

AVEIERESEN More communication online about programs.

Nothing
A=A My schedule
A\l Better operating hours

More activities with seniors and family friendly events

Larger parking lot

Expanded facility: suggestion to build new and include
curling sheets and indoor track

ANl Earlier ice time rentals
\6))=8 Unknown

A\l Better times

Not sure, programs are fine to me

S IZAG N IEVINA Make the change rooms more wheelchair friendly

Nolgls8 N/A

Parking
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3/28/2024 6:09 AM
3/28/2024 6:09 AM
3/28/2024 6:04 AM
3/27/2024 6:23 PM
3/26/2024 9:11 AM
3/22/2024 8:22 AM

3/20/2024 2:12 PM
3/20/2024 7:53 AM
3/20/2024 7:51 AM
3/19/2024 9:17 PM
3/19/2024 6:18 PM
3/19/2024 5:21 PM

3/19/2024 5:19 PM
3/19/2024 4:58 PM
3/19/2024 4:56 PM
3/19/2024 4:47 PM
3/19/2024 4:16 PM

3/19/2024 4:00 PM
3/19/2024 2:59 PM
3/19/2024 2:07 PM

3/19/2024 12:27 PM
3/19/2024 12:18 PM
3/19/2024 11:50 AM
3/19/2024 11:43 AM
3/19/2024 11:32 AM
3/19/2024 11:25 AM
3/19/2024 10:48 AM

3/19/2024 9:47 AM
3/19/2024 9:32 AM
3/19/2024 9:12 AM
3/19/2024 9:09 AM
3/19/2024 9:08 AM
3/18/2024 10:51 AM
3/16/2024 10:08 AM
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None [j8
Nothing
®]ig[c]4 Skate rental
More ice surfaces and cheaper ice rates.

having a multi complex facility where options other than a
rink are possible

None J\E!

Parking

Ice times when | am mot at work, and easier to get on adult hockey teams
We need a new arena and swimming pool
| would be more engaged if it was more than a rink

Unknown

We find it easy. Love the increase in public skate times during holidays!

|

Personally | am of an age where concern about falls and
subsequent injuries deter me - | still work and cannot afford to take time off to "repair”, much
like the old building! Spectatorship isn't too attractive an option due to the cold. Perhaps the
importance for my own family is in the past, but the arena - or a new version - is vital for the
younger members of the community, and young families.

Easier to enter a nice new rink

0ele[ NS IeN More parking, heat in the rink

Have better times for public skate for families please

Parking

None B\E!

Nothing, the only thing we have done there is the public skate, and the home show.

Meeting room availability Swimming Pool Non ice
activities Room for senior physical activities Cafeteria with windows Shower for public use

0)olo] o CRSAE6N Warm arena
Nothing
Have place where more than winter sports are offered.

After work programs, indoor swimming for seniors, walking
programs, low impact workouts!

None J\VZ
\[o]ilsy No answer

Having family oriented events and programs. Or separate
adult events. Not all hockey.

\\[esf=H None
Parking More ice availability
I\Jgls8 | have no barriers.
New Rink way overdo
None R\

A AN Better access to the stands. Not wheelchair excessible
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3/14/2024 9:23 PM
3/14/2024 12:07 PM
3/13/2024 11:05 PM
3/13/2024 4:09 PM
3/13/2024 6:03 AM

3/12/2024 2:01 PM
3/12/2024 1:34 PM
3/12/2024 12:57 PM
3/11/2024 8:32 PM
3/11/2024 7:56 PM
3/11/2024 2:42 PM
3/11/2024 10:12 AM
3/11/2024 5:45 AM
3/10/2024 5:02 PM

3/10/2024 4:44 PM
3/10/2024 1:23 PM
3/10/2024 9:31 AM
3/8/2024 9:55 PM
3/8/2024 4:08 PM
3/8/2024 9:08 AM
3/8/2024 8:59 AM

3/8/2024 8:44 AM
3/8/2024 6:47 AM
3/8/2024 6:44 AM
3/8/2024 5:13 AM

3/8/2024 4:53 AM
3/7/2024 7:10 PM
3/7/12024 5:49 PM

3/7/2024 5:38 PM
3/7/12024 4:16 PM
3/7/2024 4:16 PM
3/7/2024 4:00 PM
3/7/12024 3:37 PM
3/7/12024 2:47 PM
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None B\VE!

A\EELINA Later times for free akates
Nothing

NOIEE N/A

Nothing really.

Currently good

N\o]gl None
None P4
Nolals8 N/A

better parking

A\VElELITNA More public skates in the late afternoon (like 4pm) so | can go afterwork.
A\ElELINA Have more room to apply for a program.

Better compkex

A\VEEITYS More frequently ice availability for public
skating outside of regular business hours. Having a second ice surface that would allow for

both recreation activities and competitive ones to occur at the same time.
Sl El lower the cost

Nothing. | don't personally care much for ice-based
activities, so that's why | don't go more.

Make it warmer

|

Parking

If the heating was a bit better!
none

AVElELITNA - Sharp skates to borrow that are not damaged, more public skate times in
evenings.

IVENELIWA free time
Increased awareness of program options
None R\

One stop shop. A facility that was able to offer multiple
activities and programs. Hockey rink, gym, indoor track, play area, pool, etc

Better Parking
A\EEBIs more free skate times

Nolals8 N/A

0[N N Less crowded change rooms and events where people don't have to hurry

out to accommodate incoming groups. Updated and better equipment

Availability Better parking, more ice availability

Offering the facilities for para/sledge hockey would offer

Kentville to host Canadian pats hockey events like bridgewater and St John has. Kentville has

2 local highly ranked para hockey officials

0olo] o CRSAENN Better washrooms
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3/712024 2:34 PM
3/7/2024 1:50 PM
3/6/2024 9:45 PM
3/6/2024 7:28 PM
3/6/2024 6:20 PM
3/6/2024 5:34 PM
3/6/2024 4:53 PM
3/6/2024 3:33 PM
3/6/2024 1:29 PM
3/6/2024 12:41 PM
3/6/2024 8:45 AM
3/6/2024 7:34 AM
3/6/2024 6:37 AM
3/5/2024 9:40 PM

3/5/2024 3:19 PM
3/5/2024 1:09 PM

3/5/2024 12:02 PM
3/5/2024 11:44 AM
3/5/2024 11:28 AM
3/5/2024 9:09 AM
3/5/2024 8:54 AM
3/5/2024 8:51 AM

3/5/2024 8:43 AM
3/5/2024 8:23 AM
3/5/2024 8:23 AM
3/5/2024 8:03 AM

3/5/2024 6:38 AM
3/5/2024 4:54 AM
3/5/2024 12:42 AM
3/4/2024 11:09 PM

3/4/2024 10:08 PM
3/4/2024 9:28 PM

3/4/2024 9:08 PM
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A\ElE]S More time slots
O]ele[ =l NS ile Parking. The rink is old and outdated

The online updated schedules are helpful!

If there were something of interest

We would have skated more if there were more open skate times. Also, really

hard to find out when they are

Nothing

\O])8 | am able to attend activities in the rink.
All is good

Parking

Facebook groups

AVElELINA Times of day (my work hours)
Upgrade Existing lglEl

Nolpls8 N/A

Availability Ice time availability, our team has

had to travel to Middleton/Kingston for practices. Female sport, dressing rooms bigger, spaces

to support. Parking, accessible safe parking

NEIERESEN Awareness

None JiVA

n/a

IN[olg[=8 None

eSS IIAZANE VA Safe for seniors and wheelchair accessible

None R\VZ
A\ElELITYA More days, more time slots

Availability More public skate time. Equipment rentals and sharpening. Better

website or phone listings of up to date schedules.
Weekly calendar of what's open to the public at the rink
More public skate times after school hours
nothing. it's a good facility
AWEIEQESEN Better communication
None R\VZN
More parking
Larger facility

SIS ARSI Gender neutral facilities

ANEnEIA [EhEneEl Rl Cheaper Ice costs for rentals. Morning ice for figure skating

|
A\ElELITNA More ice time for KSG programming
A\ElELITNA More available times for working families

More to be offered that fit our needs

Oels]zCNSAEN More parking. Warmer. Kitchen being open more

80/175

3/4/2024 8:39 PM
3/4/2024 8:05 PM
3/4/2024 8:03 PM
3/4/2024 7:43 PM
3/4/2024 7:13 PM

3/4/2024 6:06 PM
3/4/2024 4:57 PM
3/4/2024 4:30 PM
3/4/2024 4:05 PM
3/4/2024 3:45 PM
3/4/2024 3:32 PM
3/4/2024 3:31 PM
3/4/2024 3:21 PM
3/4/2024 3:11 PM

3/4/2024 2:52 PM
3/4/2024 2:14 PM
3/4/2024 1:23 PM
3/4/2024 1:10 PM
3/4/2024 1:04 PM
3/4/2024 9:59 AM
3/4/2024 9:51 AM
3/4/2024 8:47 AM

3/4/2024 8:20 AM
3/4/2024 8:20 AM
3/4/2024 8:11 AM
3/4/2024 7:59 AM
3/4/2024 7:55 AM
3/4/2024 7:48 AM
3/4/2024 7:34 AM
3/4/2024 6:53 AM
3/3/2024 9:45 PM
3/3/2024 9:43 PM
3/3/2024 9:43 PM
3/3/2024 9:24 PM
3/3/2024 9:09 PM
3/3/2024 8:59 PM
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234
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236
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None J\E}
More parking
None J\Z
Free skates

None J\E!

A newer facility, similar to the Apple Dome in Berwick. All-

purpose sports centre.
Multiple rinks
Parking sometimes - not sure that can be fixed.

Presently there isn't much that | am interested in other
than the homeshow. More of that would be good

PSS IAN S IEVINA Make the arena and washrooms wheelchair accessible, make a
walking track

\[o]isy There are no barriers I've encountered
None gV
Prefer walking track or swimming to the arena dungeon

Upgrade Existing J[esXle]ls|

A\ElELITNA More public skate times at better times

Nothing

INEUELIWA Times

Availability More advertising of programs and times.

More pickup hockey :)

n/a

None J\E!

Nothing

Better advertising of options?

\[osc8 None

We have no idea who to contact for rental bookings, | can never find a monthly
schedule of what’'s happening

A\l More skates during the evening and dedicated "quiet skates" with fewer guests

AVEELITA It's hit and miss. We enjoyed watching the Regional playoffs last month. It just
depends on my work schedule

None A

nothing

None J\VZA

More parking,

doors, more events held during off skating season

ice surface level with entry

Have a program | am interested in participating

0oL ENSYEN Warmer and bigger dressing rooms
More parking

81/175

3/3/2024 8:41 PM
3/3/2024 8:38 PM
3/3/2024 8:06 PM
3/3/2024 8:05 PM
3/3/2024 7:33 PM
3/3/2024 6:58 PM

3/3/2024 6:56 PM
3/3/2024 6:09 PM
3/3/2024 5:49 PM

3/3/2024 5:05 PM

3/3/2024 4:54 PM
3/3/2024 3:53 PM
3/3/2024 3:30 PM
3/3/2024 3:21 PM
3/3/2024 1:59 PM
3/3/2024 12:51 PM
3/3/2024 12:45 PM
3/3/2024 12:30 PM
3/3/2024 12:15 PM
3/3/2024 11:05 AM
3/3/2024 10:50 AM
3/3/2024 9:22 AM
3/3/2024 9:14 AM
3/3/2024 8:21 AM
3/3/2024 8:14 AM

3/3/2024 8:09 AM
3/3/2024 8:00 AM

3/3/2024 7:48 AM
3/3/2024 7:42 AM
3/3/2024 7:36 AM
3/3/2024 7:19 AM
3/3/2024 7:18 AM

3/3/2024 6:56 AM
3/3/2024 6:54 AM
3/3/2024 6:45 AM
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252
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254
255
256
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258
259
260

261
262
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264

265

266
267
268
269
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No)pl=8 N/a
Al e = s =2 s Being scheduled there for games
IIEIEHESEN A schedule

Events on Sundays are good

e e = e e s se s (=Rl More than one sport offered. Affordable

prices so everyone can participate

=henpekElRsElE Keep the costs down
e = e se =2 More opportunities

A\l Programs that are later in the day. It would probably be difficult with lots of minor
hockey using up later time spaces

NOIER N/A
NOIEE N\A
NOIEE N/A
More parking
None B!
NOIEE N/A

Not much, the arena is pretty decent as it stands, | just don't forsee my family using it
much.

Other programs. Swimming, basketball, volleyball, etc. .
longer free skates

Evening public skates

If you had any

Nothing

Nothing

More advertising about public skates

None BV

e e = e s =2l s 1 would love if we had a facility similar to apple dome with

a walking track...

None B\VE!

Nothing.
Accessibility/Inclusivity Wheel chair parking so my father can come watch his

grandson play- and better access for over sized wheelchairs

e s = e e =ewi s We would like an indoor pool. Other small communities

have done a design that took the heat loss from the rink and filtered it into the pool for an
energy efficient way to run both facilities. | think there should be considered

e Een = eeses =eellins | choose to skate at the Acadia arena in Wolfville, a much
nicer facility, for free. That arena also offers a free indoor walking/running track.

=
all good

| currently don’'t have any barriers

NANIWAVEEA= R R A PAVETELIIWA Open at night sometimes

82 /175

3/3/2024 6:23 AM
3/3/2024 4:40 AM
3/3/2024 12:16 AM
3/2/2024 11:31 PM
3/2/2024 11:07 PM

3/2/2024 11:05 PM
3/2/2024 10:42 PM
3/2/2024 10:23 PM

3/2/2024 10:02 PM
3/2/2024 10:00 PM
3/2/2024 9:49 PM
3/2/2024 9:20 PM
3/2/2024 9:18 PM
3/2/2024 9:08 PM
3/2/2024 9:08 PM

3/2/2024 9:03 PM
3/2/2024 8:58 PM
3/2/2024 8:41 PM
3/2/2024 8:36 PM
3/2/2024 8:29 PM
3/2/2024 8:24 PM
3/2/2024 7:44 PM
3/2/2024 7:36 PM
3/2/2024 7:32 PM

3/2/2024 6:51 PM
3/2/2024 6:44 PM
3/2/2024 6:07 PM

3/2/2024 5:48 PM

3/2/2024 5:31 PM

3/2/2024 5:30 PM
3/2/2024 5:26 PM
3/2/2024 5:06 PM
3/2/2024 5:04 PM
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Nothing

Activity Variety/Expanded Facility [glelii§]

There are no barriers to my participation at the Kentville Centennial arena.

Al el = s s =2 s More toddler programs
e s = e =ewilin s Times for public family skates are only during the day

time.

NETEFTA Public skate times
All good

Lower prices

| wrote it all on the previous page

More possible activities

More knowledge about what is happening.
(SIEGEEINEEN Cost

Nolpls8 N/A

It not being so cold

More handicap parking
Parking is terrible

Nothing

Upgrade Existing WgEECED)
Activity Variety/Expanded Facility [ CRIGER] G

e Es = el =2l s | have no interest in ice sports or activities.

Not applicable to me

.

None ENWA

e Ee = e =2l More Ice times available. There's never any ice available.

Better access to information of programs and availability.

066 NS Heaters for the spectators would make watching sports at the arena more
comfortable.

limited number of people on the ice

None B!

e s = el =2 i More ice surfaces would be nice
Accessibility More modern usable space
e e = e sl 22| More available times

None B!

None BVE!

ANl Weekend shinny or evening weekday

e e = e eel =eelin s A free walking trail around the rink like Berwick or Acadia.

Accessibility/Inclusivity Ei
VAN A SIVAYA | it was more accessible for people with mobility issues

83/175

3/2/2024 4:59 PM
3/2/2024 4:52 PM
3/2/2024 4:34 PM
3/2/2024 4:22 PM
3/2/2024 4:19 PM

3/2/2024 4:03 PM
3/2/2024 4:03 PM
3/2/2024 3:53 PM
3/2/2024 3:45 PM
3/2/2024 3:35 PM
3/2/2024 3:22 PM
3/2/2024 3:22 PM
3/2/2024 3:10 PM
3/2/2024 3:08 PM
3/2/2024 3:06 PM
3/2/2024 3:05 PM
3/2/2024 3:03 PM
3/2/2024 2:53 PM
3/2/2024 2:51 PM
3/2/2024 2:31 PM
3/2/2024 2:18 PM
3/2/2024 2:14 PM
3/2/2024 2:09 PM
3/2/2024 2:09 PM
3/2/2024 2:01 PM
3/2/2024 1:57 PM

3/2/2024 1:28 PM

3/2/2024 1:16 PM

3/2/2024 12:09 PM
3/2/2024 12:02 PM
3/2/2024 11:59 AM
3/2/2024 11:57 AM
3/2/2024 11:55 AM
3/2/2024 11:54 AM
3/2/2024 11:53 AM
3/2/2024 11:51 AM
3/2/2024 11:51 AM
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Parking

Activity Variety/Expanded Facility Vlel=ReToll{=S

New, modern facility

NEIER Not sure

n/a

More parking

None R\

Nothing

No barriers

Have something else in there. An indoor dog park would

be great

Al e = s s e s More room, upgraded equipment, and facility in general

would make a huge difference

More variety and warmer with seats not benches
More parking

Bigger parking lot. Warm dressing rooms

Timing- evening skates

nil

SN EIVIA  Easier access to bleechers

Evening public skating times

Bigger parking lot

Nothing

Parking

Parking

Parking

More parking

It being a field house instead of being solely used as an

arena

A better warm room, increased parking

Offer programs to public. IE gym

Bigger parking lot

Tear it down and build a ymca

More variety of fitness activities other than just hockey

and skating.

SIS AN IEIIA The door are quite heavy. | often have a stroller or a couple small
kids walkkng with me and | find them really hard to open.

Parking
Aleiln e ses el =eelli s More options available
A\ElEllllins Cheaper ice time

None B\VED

84 /175

3/2/2024 11:44 AM
3/2/2024 11:33 AM
3/2/2024 11:30 AM
3/2/2024 11:29 AM
3/2/2024 11:23 AM
3/2/2024 11:21 AM
3/2/2024 11:20 AM
3/2/2024 11:19 AM
3/2/2024 11:19 AM
3/2/2024 11:18 AM

3/2/2024 11:17 AM

3/2/2024 11:15 AM
3/2/2024 11:07 AM
3/2/2024 10:59 AM
3/2/2024 10:51 AM
3/2/2024 10:44 AM
3/2/2024 10:41 AM
3/2/2024 10:39 AM
3/2/2024 10:39 AM
3/2/2024 10:30 AM
3/2/2024 10:26 AM
3/2/2024 10:23 AM
3/2/2024 10:11 AM
3/2/2024 9:57 AM

3/2/2024 9:56 AM

3/2/2024 9:55 AM
3/2/2024 9:53 AM
3/2/2024 9:42 AM
3/2/2024 9:32 AM
3/2/2024 9:31 AM

3/2/2024 9:30 AM

3/2/2024 9:28 AM
3/2/2024 9:26 AM
3/2/2024 9:24 AM
3/2/2024 9:19 AM
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365

366
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370
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If it update
Parking for us. Parking is an issue.

Updated spaces, multi purpose classrooms, updated
common areas and a real incentive to promote more organizations to carry out their
programming

Warmer facility. Bathrooms very cold and need general updating.
Parking
None A
More free programs
Gymnasium
More complete facility
AVEIEQESEN [nformation
Nothing it's perfect
None J\VZA

More programs offered , advertised , all year
round

An online calendar with details up to 6 months in advance... ice in dates, market
dates,nannual celebrations and shows...etc

Public skating more often. Especially after school.

Easier excess to stand for elderly to get to seats
Better facility

Welorlilegf Different area of town

Skate rentals for those who don't have ice skates

A S | ZALEIESVINA Like many old rinks, our mother has difficulty climbing the narrow
slippery stairs high enough to view the hockey game properly. In certain parts of the stands,
the old platform used for filming the old wildcats games obstructs your view of the game

The facility needs updates to draw teams in for regular
season and tournaments

I\[e]g[=8 Unsure

Scootering and skateboarding in the winter would have
been more practical. The vibrant community of the Kentville Skatepark has nowhere to go in
the winter and this facility would have been awesome for them to continue with their regular
active lifestyle.

How to you get people involved? Engaged? Well moving the high school out of town is
your biggest issue because it moved the revue away from the arena.

None i

A=A IEIVIA Somewhere persons with wheelchairs can sit and watch without
being blocked off completely

Accessibility/Inclusivity Accessibility parking and ramps inside

Having a large recreational facility built. A hotel or motel
would need to be adjacent to this.

Nothing, it's great
a second ice to allow more hockey games

Would like a walking track like Acadia and berwick

85/175

3/2/2024 9:19 AM
3/2/2024 9:17 AM
3/2/2024 9:15 AM

3/2/2024 9:14 AM
3/2/2024 9:13 AM
3/2/2024 9:02 AM
3/2/2024 8:59 AM
3/2/2024 8:56 AM
3/2/2024 8:55 AM
3/2/2024 8:37 AM
3/2/2024 8:36 AM
3/2/2024 8:35 AM
3/2/2024 8:30 AM

3/2/2024 8:30 AM

3/2/2024 8:25 AM
3/2/2024 8:22 AM
3/2/2024 8:19 AM
3/2/2024 8:12 AM
3/2/2024 8:04 AM
3/2/2024 8:02 AM

3/2/2024 8:01 AM

3/2/2024 7:58 AM
3/2/2024 7:58 AM

3/2/2024 7:57 AM

3/2/2024 7:54 AM
3/2/2024 7:54 AM

3/2/2024 7:49 AM
3/2/2024 7:49 AM

3/2/2024 7:48 AM
3/2/2024 7:47 AM
3/2/2024 7:47 AM
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More parking
More parking

\[oyl=8 | have access when | need it..

None [Nell=

More availability

WELEEEEN better communication

e Es = e =2l More activities offered

More availability

Parking can be an issue

|

A spot to walk Warm dressing rooms

e = e s =2l s More events and facilities that I'm interested in.
Need more accessibility to info.

None JNE

A\l Better loaner skates

Nothing

None V2

Parking

Not sure. | am sure that accessibility can always be improved.
Nothing

AVl Have them more frequently
None R\VZA

Nothing | cannot think of.

AVelEllins More free skates

Easier access to seating for seniors (grandparent spectators)
Activity Variety/Expanded Facility JVleCToNeET[=]

NOIER N/A

Parking

More kid friendly experiences and equipment
|

more to do - put in a gym/pool

A\elElllins More variance in times for family events

e e e = e ssl =eellin s More variety of offerings. | used to live in Alberta and the

rec centre there offered SO much, including a large, public-access gym. It would be nice to
have fitness facilities in Kentville. It's the one thing I've noticed the valley is really lacking.

Nothing comes to mind
None BLYE!

\[o]als Not sure

O[ele[ = NSl eN Bathrooms, parking,

86 /175

3/2/2024 7:45 AM
3/2/2024 7:44 AM
3/2/2024 7:44 AM
3/2/2024 7:42 AM
3/2/2024 7:41 AM
3/2/2024 7:39 AM
3/2/2024 7:39 AM
3/2/2024 7:38 AM
3/2/2024 7:37 AM
3/2/2024 7:37 AM
3/2/2024 7:36 AM
3/2/2024 7:33 AM
3/2/2024 7:32 AM
3/2/2024 7:29 AM
3/2/2024 7:24 AM
3/2/2024 7:14 AM
3/2/2024 7:14 AM
3/2/2024 7:14 AM
3/2/2024 7:10 AM
3/2/2024 7:09 AM
3/2/2024 7:07 AM
3/2/2024 7:06 AM
3/2/2024 7:06 AM
3/2/2024 7:04 AM
3/2/2024 7:01 AM
3/2/2024 7:01 AM
3/2/2024 6:55 AM
3/2/2024 6:55 AM
3/2/2024 6:51 AM
3/2/2024 6:44 AM
3/2/2024 6:43 AM
3/2/2024 6:42 AM
3/2/2024 6:41 AM

3/2/2024 6:37 AM
3/2/2024 6:36 AM
3/2/2024 6:34 AM
3/2/2024 6:32 AM
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N\6))s8 Unknown
Larger parking area
None J\V!
NIy None
More public skate times -family skates
Our community needs a new super complex
None VA
More public notice and also more information posted at rink
More parking would be ideal
n/a
parking
:
None VA
Noting
Better rates

AVElELITNA - Again, more public skating time slots that align with the schedules of working
parents - evenings, Sundays.

Better parking

More awareness

|

Parking Better ice level access to viewing

Better skating classes.
None EVE!
Knowing where to find information and the temperature being more pleasant
More advertising and family events/ skates
066NN Chairs in the stands versus the wood benches
\6Ii=8 None
Better parking
More programs available at different time slots

06| =L NS N Warmer rink to watch hockey, cold dressing room to dress before you go
on the ice

ALY more family skate times after work hours

Parking

Not so dingy. Better parking . Hang out areas in

A swimming pool

A space to do an off ice warm up before getting on the ice
that doesn't interfere with the flow of traffic within the facility

A\ElER A more varried times for skates
Parking but there is no space and it's only during tournaments.
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3/2/2024 6:28 AM
3/2/2024 6:20 AM
3/2/2024 6:19 AM
3/2/2024 6:14 AM
3/2/2024 6:14 AM
3/2/2024 6:09 AM
3/2/2024 6:08 AM
3/2/2024 6:07 AM
3/2/2024 6:03 AM
3/2/2024 5:58 AM
3/2/2024 5:49 AM
3/2/2024 5:40 AM
3/2/2024 5:36 AM
3/2/2024 5:36 AM
3/2/2024 5:32 AM
3/2/2024 5:28 AM

3/2/2024 5:17 AM
3/2/2024 5:16 AM
3/2/2024 5:10 AM
3/2/2024 5:10 AM
3/2/2024 5:00 AM
3/2/2024 4:51 AM
3/2/2024 4:48 AM
3/2/2024 4:27 AM
3/2/2024 4:26 AM
3/2/2024 4:12 AM
3/2/2024 4:02 AM
3/2/2024 2:52 AM
3/1/2024 11:57 PM

3/1/2024 11:56 PM
3/1/2024 11:28 PM
3/1/2024 11:24 PM

3/1/2024 11:01 PM
3/1/2024 11:00 PM

3/1/2024 10:46 PM
3/1/2024 10:43 PM
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A\ElELITNA Better timing of programming.
Updated facilities

Having the ability to host tournaments or show cases of
our minor athletes is important for development. We don’t have the ability to host an event
without significant travel between canning Wolfville kentville and berwick

There are no Barriers to Participation. Stop trying to make things up that are not there.
How do i easily find out whats going on
Parking lot can get quite full and is oftentimes quite icy in the winter months.

A complex that offers more facilities like a basketball
court or pool

A AN EIEIAYA An accessible facility, for all ages and stages.
0)ols] 1o CRSAENUIN Better dressing rooms

None J\E!

Nothing. It's great

If the ice skating through kca was made available to more
grades.

None J\E
ANENELITNA More time

Having more opportunities and recreation gear available so
more sports/activities can be "sampled" vs commiting to a team or season of something. This
would reduce barriers in attempting a new sport or give opportunity to participate in an activity
casually. We are not a big sports family but enjoy being active, and this would help us learn
new things. Would also reduce and maybe eliminate the financial barrier faced by many.

\[eJgle8 No issues
A\ElELITNA More open ice times, after school and holidays

A\ElELITNA More accessible ice times for different ice sports such as Ringette possibly.
There are many times the rink is empty when it could be used.

Newer facility would draw others to area . Instead of going
to berwick new facility .

Larger community room
None @Y

Nothing to note
A\l Better times offered for families with young children; more variety

not sure
AN EIA R Rl Cost and schedule

Have events for all skill levels. I'd be intimated to go try
something new.. just to be made fun of by someone who does that all the time

Access is no problem for me.
A\ElELITNA More public skating during off business hours
None B\

PIEIENESEN Community calendar

O/ =L RSN New officiating room Previously a girls dressing room in years gone by got
all the upgrades how old is the plastic shower with no hot water?

88 /175

3/1/2024 10:43 PM
3/1/2024 10:38 PM
3/1/2024 10:35 PM

3/1/2024 10:08 PM
3/1/2024 10:06 PM
3/1/2024 9:56 PM
3/1/2024 9:56 PM

3/1/2024 9:53 PM
3/1/2024 9:51 PM
3/1/2024 9:47 PM
3/1/2024 9:45 PM
3/1/2024 9:43 PM

3/1/2024 9:39 PM
3/1/2024 9:31 PM
3/1/2024 9:31 PM

3/1/2024 9:29 PM
3/1/2024 9:27 PM
3/1/2024 9:27 PM

3/1/2024 9:25 PM

3/1/2024 9:19 PM
3/1/2024 9:18 PM
3/1/2024 9:17 PM
3/1/2024 9:13 PM
3/1/2024 9:12 PM
3/1/2024 9:10 PM
3/1/2024 9:09 PM

3/1/2024 9:07 PM
3/1/2024 9:04 PM
3/1/2024 9:03 PM
3/1/2024 9:02 PM
3/1/2024 8:59 PM
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None J\E!

SIERWENGEN Money

There aren’t any programs available we are interested in

Upgrade EXxisting [Ylele[Eiggir£:1ile]s)
Upgrade Existing [glEEU
Nothing

AVeEnEIRYS | frankly think minor hockey for younger kids
is too often played at Canning and being a tax payer in Kentville would prefer getting my
Acadia Minor Hockey ice time in Kentville

(O ele] NS TN Larger facility

ANzl | guess we would do public skate if it was at better times.but that is more so a
time issue for our family but it made me put something

A | WAL IS VIWA The wheelchair button doesn’'t work.

\[o]alcN Not sure

N\[o]al=N None

.

A=A TEIVIA 1t does not seem to have very many areas that are accessible to
wheelchairs, just a small section on one side of the ice

Nothing

A\l More accessible times for families

O)ofe[ = ENSYSIN Parking, warm dressingrooms

Nolals8 N/A
More programming

A=AV Barrier free entrance and washrooms, dressing rooms and ice
access

More parking would be wonderful and also more
activities offered

None B\VE!

SIS AN [t's not wheelchair or walker friendly for older people and people with
disabilities
Increased parking

Availability Open and accurate information

would be a good start . Programs that people who work for a living could attend would also be
helpful. How is someone supposed to go to a program at 2 pm on a Tuesday? Honestly
kentville a got a long way to go before | spend time doing recreation at any of its facilities, as
it's been so long it’s been a pain to deal with or get to or do actually get there just to find out
there’'s a hockey game and not a program like posted . I've found better and more
accommodation in wolfville and berwick for my family !

\6])=8 Not alot
Better parking

More parking, actual seats

None B\VES
N\[ogl None

A\l Better access time for parents who work
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3/1/2024 8:56 PM
3/1/2024 8:54 PM
3/1/2024 8:52 PM
3/1/2024 8:52 PM
3/1/2024 8:51 PM
3/1/2024 8:46 PM
3/1/2024 8:46 PM

3/1/2024 8:45 PM
3/1/2024 8:37 PM

3/1/2024 8:34 PM
3/1/2024 8:33 PM
3/1/2024 8:31 PM
3/1/2024 8:30 PM
3/1/2024 8:30 PM

3/1/2024 8:29 PM
3/1/2024 8:23 PM
3/1/2024 8:15 PM
3/1/2024 8:08 PM
3/1/2024 8:08 PM
3/1/2024 8:08 PM

3/1/2024 8:07 PM

3/1/2024 8:05 PM
3/1/2024 8:05 PM

3/1/2024 8:05 PM
3/1/2024 8:02 PM

3/1/2024 8:01 PM
3/1/2024 8:00 PM
3/1/2024 7:56 PM
3/1/2024 7:55 PM
3/1/2024 7:54 PM
3/1/2024 7:52 PM
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e Es = e mewdlins There isn’t much I'm interested in
None V2

A\l More opportunities for younger skaters and more public skate times for families
that work through the week...

e e = e se =2l not everyone has the ability to navagate ice perhaps use

the building for more

Family friendly time (more)

If there was a new indoor pool
Ao S | IWZAN IS VIIWA More accessible for disabled

Canteen, warmer, walking trail!!!!
None RV

Time of day - most public skates are during the day

NS I ALV Not myself, but friends it's not super accessible for individuals with
mobility issues eg the warm room.

Nolpls8 N/A

onc )
None I

Nolals8 N/A

e e = e se =e el s Nothing in particular - would love to see something like a

pool in addition to the rink

Physical accessibility options

Knowing about them

\o)l=8 No barriers at this time.

More parking.

Build a bigger and more up to date facility and have

programs for seniors.

A\l If there were more shinny times on schedule | could participate more. 12-130
unfortunately falls during a busy time during the work day.

None RVE!

More public skate times on the weekends and after work
None V2

Railings up the steps Heated

More opportunities for younger children to learn to skate
Better advertising and more parking spaces

Nep=H None

Nothing

AvenEning [EhEne sl more affordable, lower commitment skate programs (like the
Canning Skate Clubs & adult skate lessons

AVl Avalilability

None J\E!

Accessibility/Inclusivity More communication my residents with disabilities
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3/1/2024 7:49 PM
3/1/2024 7:47 PM
3/1/2024 7:46 PM

3/1/2024 7:44 PM

3/1/2024 7:43 PM
3/1/2024 7:34 PM
3/1/2024 7:27 PM
3/1/2024 7:21 PM
3/1/2024 7:17 PM
3/1/2024 7:16 PM
3/1/2024 7:14 PM

3/1/2024 7:13 PM
3/1/2024 7:12 PM
3/1/2024 7:11 PM
3/1/2024 7:11 PM
3/1/2024 7:10 PM

3/1/2024 7:09 PM
3/1/2024 7:05 PM
3/1/2024 7:01 PM
3/1/2024 6:43 PM
3/1/2024 6:43 PM

3/1/2024 6:43 PM

3/1/2024 6:41 PM
3/1/2024 6:39 PM
3/1/2024 6:37 PM
3/1/2024 6:37 PM
3/1/2024 6:36 PM
3/1/2024 6:35 PM
3/1/2024 6:34 PM
3/1/2024 6:25 PM
3/1/2024 6:25 PM

3/1/2024 6:19 PM
3/1/2024 6:15 PM
3/1/2024 6:15 PM
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can't use facilites
A\elEnlliins Time of rec skates are too early for children with working parents.
A\l More options for free skates- more open hours

Nothing
e s = e meedlins Have actives that I'm interested in like bingo or giant flea

markets then | would go.

e Esn = e se e lin s My kids are aging out of hockey. | love the Kentville rink

but I'd like to see a facility with a walking track.

e e = e sel =2l No ice surface related activities

|
e s = eese =2l s Newer facility. Multiple ice surfaces. Gym
ANzl A More programs available

0ols] e CRSCE NN Being there so often (many hours a week) to watch can be difficult on the
bleachers. It would be great to have stadium style seating like some of the other rinks to
reduce back pain for many of the spectators.

N6]ils8 Contine as is

Parking

None BREGH

Heaters working in the dressing rooms
Availability during certain times

NOIEE N/A

Upgrade Existing [glEEW

None JiVA

Timings

None BVE!

public skate times in the evening

Not applicable

None VA

Nothing

More parking available

If only | was younger . Spent many many hours there &
More shinny hockey times

Different programs

0ol e RS Heat An arena that had more than a

rink
el El Lower user costs

Nolals8 N/A

e e = e se =e el Offer different sports and activities 1.e, multi-sport

complex

\[o]sl= Not sure

More parking
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3/1/2024 6:12 PM
3/1/2024 6:12 PM
3/1/2024 6:10 PM
3/1/2024 6:10 PM

3/1/2024 6:10 PM

3/1/2024 6:04 PM
3/1/2024 6:04 PM
3/1/2024 6:04 PM
3/1/2024 6:01 PM
3/1/2024 5:59 PM

3/1/2024 5:53 PM
3/1/2024 5:49 PM
3/1/2024 5:47 PM
3/1/2024 5:46 PM
3/1/2024 5:45 PM
3/1/2024 5:44 PM
3/1/2024 5:44 PM
3/1/2024 5:43 PM
3/1/2024 5:40 PM
3/1/2024 5:39 PM
3/1/2024 5:38 PM
3/1/2024 5:38 PM
3/1/2024 5:33 PM
3/1/2024 5:32 PM
3/1/2024 5:32 PM
3/1/2024 5:27 PM
3/1/2024 5:26 PM
3/1/2024 5:23 PM
3/1/2024 5:22 PM

3/1/2024 5:22 PM
3/1/2024 5:21 PM
3/1/2024 5:20 PM

3/1/2024 5:18 PM
3/1/2024 5:17 PM
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576 Fitness programs 3/1/2024 5:16 PM
577 A better facility offering more programs 3/1/2024 5:15 PM
578 Upgrade 3/1/2024 5:14 PM
579 Evening activities 3/1/2024 5:13 PM
580 More access to non-hockey participation 3/1/2024 5:13 PM
581 Knowing what they are. 3/1/2024 5:12 PM
582 Better Parking 3/1/2024 5:07 PM
583 ANl More times 3/1/2024 4:59 PM
584 Nothing 3/1/2024 4:59 PM
585 None B! 3/1/2024 4:55 PM
586 None B\VE! 3/1/2024 4:54 PM
587 | wish the build was more up to date 3/1/2024 4:54 PM
588 N[l Aaaaa 3/1/2024 4:53 PM
589 )\6])s8 Unsure 3/1/2024 4:47 PM
590 Welorz1fol)N I | lived closer 3/1/2024 4:46 PM
591 Walking track 3/1/2024 4:45 PM
592 None VIS 3/1/2024 4:43 PM
593 Safety features such as railings on stairs 3/1/2024 4:42 PM
594 O[ofe] o [CNDAEIN better washrooms 3/1/2024 4:42 PM
595 Activity Variety/Expanded Facility RV eR[e=X]M o=t 3/1/2024 4:41 PM
596 Parking!! Updated facilities with walking track, ~ 3/1/2024 4:41 PM

gym facilities.
597 Offered at different times throughout the day/ weekend. Parking, 3/1/2024 4:41 PM

seating, washroom facilities
598 Parking 3/1/2024 4:39 PM
599 Better parking 3/1/2024 4:38 PM
600 When there are multiple events going on (highly school, 3/1/2024 4:38 PM

minor hockey, rec leagues and figure skating) there is not sufficient ice surface availability in

the area and the reliance on Acadia University is concerning for AMHA considering we have no

leverage if Acadia decides not to rent us their facility
601 N/A for myself 3/1/2024 4:37 PM
602 Nothing 3/1/2024 4:36 PM
603 Nothing 3/1/2024 4:36 PM
604 Variety 3/1/2024 4:35 PM
605 0)olo] o RSN Better dress room facilities 3/1/2024 4:33 PM
606 None JNelgl 3/1/2024 4:32 PM
607 More lunch time skates for the public 3/1/2024 4:32 PM
608 Update the washrooms and dressing rooms. It's had a heating problem all 3/1/2024 4:32 PM

winter the heaters are not working properly in the change rooms dressing rooms.
609 None J\V! 3/1/2024 4:31 PM
610 Inclusive facility for all abilities 3/1/2024 4:28 PM
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Nothing

If there was a second ice surface
Better seating
If they offered roller skating/ blading
Nicer, larger, warmer place with multiple ice pads available
More public skating and drop In pick up hockey times.
None Bk}
Being warmer
| don't use the facility

(I\[6]al=8 Our household has no barriers

Nothing
Bigger parking area

A AN IESIVIINA Accessibility needs to be reviewed for spectators and those in
wheelchairs who wish to skate.

\[egl=H | can access the arena

If it was a sportsplex | would go to gym, curl and swim
which increase chance of skating, | use to play hockey regularly.

None RVE!

None J\VZA

Nothing
Nothing
Oofe[= NS} Hand rails, elevator or lower level warm room to view ice.

Parking improvements
\\[o]ils§ There are no barriers for us
None J\VZ

Already do

A=A BN It would make the centennial arena easier if it is wheel chair
accessible

None J\e]
| have no problem with access.

If it actually catered to tax paying citizens and not to
Acadia minor hockeys schedule

Parking is an issue, weekdays mainly.

Parking, seating instead of benches.
Living closer

All.good

P\WEIEEEEN Better website

Parking

None J\Z

Parking. Two ice surfaces, walking track

93/175

3/1/2024 4:27 PM
3/1/2024 4:27 PM
3/1/2024 4:26 PM
3/1/2024 4:25 PM
3/1/2024 4:24 PM
3/1/2024 4:19 PM
3/1/2024 4:19 PM
3/1/2024 4:15 PM
3/1/2024 4:15 PM
3/1/2024 4:13 PM
3/1/2024 4:11 PM
3/1/2024 4:11 PM
3/1/2024 4:10 PM

3/1/2024 4:09 PM
3/1/2024 4:09 PM

3/1/2024 4:05 PM
3/1/2024 4:04 PM
3/1/2024 4:03 PM
3/1/2024 4:03 PM
3/1/2024 4:03 PM

3/1/2024 4:01 PM
3/1/2024 4:01 PM
3/1/2024 4:00 PM
3/1/2024 3:56 PM

3/1/2024 3:54 PM
3/1/2024 3:50 PM
3/1/2024 3:49 PM

3/1/2024 3:48 PM
3/1/2024 3:46 PM
3/1/2024 3:46 PM
3/1/2024 3:44 PM
3/1/2024 3:44 PM
3/1/2024 3:44 PM
3/1/2024 3:43 PM
3/1/2024 3:43 PM
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Not applicable

Better parking

None J\ZA

Al e s e e e s e AV LI Different times. Or a new centralized location

of a new facility with more programs offered.

Better temperatures for spectators
More times later in the day for skating
SleieEll s el free admission would work

parking, cost to participate
None [\E!

Activity Variety/Expanded Facility NENEAGNES

Nelgls Can’'t answer

None BVE!

A\zEeiiys More available ice times!

A\l More available ice time for families with little kids at better times (not during a
week day)

Nothing

\[o]al=N Not sure

=S| AN VI to be younger again

O/ole[=le SRS IlsN More parking and a better functioning officials dressing room

0ols] e RS 6N Comfortable seating

Activity Variety/Expanded Facility More parking, more time for community skates,

bigger warm room to host a birthday party

VG OTWAVEUEAZISE O CONEEW[A More ice surfaces

More parking,
Nothing
e e = e ss =eelin s Walking track. And more up to date common area

N\o]gls8 Unsure we are satisfied

Activity Variety/Expanded Facility i €IED]

perhaps more Senior related activities

Larger space,

More advertising

Sensory times, an indoor pool. Going to

Waterville is far, terrible chlorine levels and not the best environment for littles

A\zlEeifins Times public programs are offered
None JiA

VSNIWAVEEASER B B REEW] WA More space for seating

More EV chargers. Often busy and have to leave for charging elsewhere

| find it easy
Nothing
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3/1/2024 3:42 PM
3/1/2024 3:41 PM
3/1/2024 3:41 PM
3/1/2024 3:40 PM

3/1/2024 3:39 PM
3/1/2024 3:39 PM
3/1/2024 3:39 PM
3/1/2024 3:37 PM
3/1/2024 3:35 PM
3/1/2024 3:35 PM
3/1/2024 3:32 PM
3/1/2024 3:31 PM
3/1/2024 3:30 PM
3/1/2024 3:29 PM

3/1/2024 3:29 PM
3/1/2024 3:28 PM
3/1/2024 3:27 PM
3/1/2024 3:27 PM
3/1/2024 3:25 PM
3/1/2024 3:23 PM

3/1/2024 3:23 PM
3/1/2024 3:21 PM
3/1/2024 3:21 PM
3/1/2024 3:21 PM
3/1/2024 3:20 PM
3/1/2024 3:19 PM
3/1/2024 3:17 PM
3/1/2024 3:17 PM
3/1/2024 3:15 PM
3/1/2024 3:14 PM

3/1/2024 3:13 PM
3/1/2024 3:11 PM
3/1/2024 3:11 PM
3/1/2024 3:10 PM
3/1/2024 3:10 PM
3/1/2024 3:08 PM
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location

None =

A\ElELITNA More choice of times
None mNW

More parking nearby
NelgleN Unsure

\6])s8 Unknown

None |

Nolals8 N/A

Nothing
not sure

More variety of programs

O[ele] = CNSA N Sliding doors

Another Ice pad

Would like to see it used more in the spring and summer

months.

O/ =L ENSYEBN Canteen open more often

More space. It's extremely hard to move around when the

arena is busy
None V2
Need to learn more about other programs there

Updated seating

Nothing

If weekend skates were free like they are in Canning.
|

Removing the accessibility barriers

More times available for public skating

More ice (competing with many organizations for ice time)
Better facility

More public skates

not really applicable to me

Obviously a bigger facility that offers, more options for
sporting activities would be a benefit but | am aware of the cost

Nothing
N\[o]alsN None

Nothing. We were happy as we had a few options for Skate time. Please keep the
after-school skate! It's a great activity in the winter!

XSS AU SVIIsY More accessible

A\ElELITA options for public skating times and participants
SleneElsEl Keeping fees low for hockey programs

95/175

3/1/2024 3:08 PM
3/1/2024 3:08 PM
3/1/2024 3:08 PM
3/1/2024 3:07 PM
3/1/2024 3:07 PM
3/1/2024 3:07 PM
3/1/2024 3:06 PM
3/1/2024 3:06 PM
3/1/2024 3:06 PM
3/1/2024 3:04 PM
3/1/2024 3:01 PM
3/1/2024 3:01 PM
3/1/2024 3:00 PM
3/1/2024 3:00 PM
3/1/2024 3:00 PM

3/1/2024 2:59 PM
3/1/2024 2:59 PM

3/1/2024 2:57 PM
3/1/2024 2:57 PM
3/1/2024 2:57 PM
3/1/2024 2:56 PM
3/1/2024 2:56 PM
3/1/2024 2:55 PM
3/1/2024 2:55 PM
3/1/2024 2:55 PM
3/1/2024 2:55 PM
3/1/2024 2:55 PM
3/1/2024 2:54 PM
3/1/2024 2:51 PM
3/1/2024 2:51 PM

3/1/2024 2:49 PM
3/1/2024 2:48 PM
3/1/2024 2:47 PM

3/1/2024 2:44 PM
3/1/2024 2:41 PM
3/1/2024 2:40 PM
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Please tell the people running the music for the Horton hockey games to turn the
volume down a little bit. It makes it hard to talk to people.
\[e]al= None
N[olpl=8 N/A

None J ¢

Nicer seating. Better audio system

Nothing

n/a

None VA

Parking

Improved parking, bigger dressing rooms
:

None JNe]glE
None RV

XS AN BEIVINA  Family members find it difficult to attend and navigate the stands for
viewing. Arena is typical colder than a modern facility.

Nothing
More parking
More parking

More options for skating / skinny hockey. Female older
adult hockey

Nothing
More parking
Nothing

\[]glc Not sure at this time
It's pretty easy to participate if you want to.

A\ElELIA Earlier time Parent an Tot skate

A\ElELITYA Opened more often
Accessibility/Inclusivity Please consider an accessible website format to list

skating times. Posting the times in a Facebook image is not accessible to those with vision
impairments, does not allow effective searches, and prevents those without a Facebook
account from accessing the information. The 'What's Happening' section of the Kentville
website is also not very effective for finding skating information because there's no way to filter
or search by 'skating' - so you have to click through each date to see if skating is listed.

Nothing in particular
Ramos, better and more seating
\\[esf=H None
None B\
None are applicable to myself
who created this questionnaire anyway? The work flow is a joke
New updated rink

\[oglc8 Not sure
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3/1/2024 2:40 PM

3/1/2024 2:39 PM
3/1/2024 2:39 PM
3/1/2024 2:38 PM
3/1/2024 2:34 PM
3/1/2024 2:32 PM
3/1/2024 2:31 PM
3/1/2024 2:30 PM
3/1/2024 2:28 PM
3/1/2024 2:27 PM
3/1/2024 2:27 PM
3/1/2024 2:26 PM
3/1/2024 2:25 PM
3/1/2024 2:24 PM

3/1/2024 2:23 PM
3/1/2024 2:22 PM
3/1/2024 2:20 PM
3/1/2024 2:19 PM

3/1/2024 2:18 PM
3/1/2024 2:16 PM
3/1/2024 2:15 PM
3/1/2024 2:14 PM
3/1/2024 2:14 PM
3/1/2024 2:13 PM
3/1/2024 2:11 PM
3/1/2024 2:11 PM

3/1/2024 2:10 PM
3/1/2024 2:10 PM
3/1/2024 2:09 PM
3/1/2024 2:09 PM
3/1/2024 2:08 PM
3/1/2024 2:08 PM
3/1/2024 2:08 PM
3/1/2024 2:07 PM



752
753

754

755
756
757
758

759
760
761
762
763
764
765
766
767

768
769
770
771
772
773
774
775

776
77
778
779

780

781
782
783
784
785

Kentville Centennial Arena - Community Survey

one I

A=l More weekend options for public skating. | realize hockey takes a huge chunk of
arena time but an option on both days would be amazing!

SIS IR IEIAYA Accessibility audit to ensure everyone with varying abilities can use
the facilities whether that is to participate or to observe

More than just an area would be nice
\[e)gl=8 Good as is
2 ice surfaces

PWELERESEN An accessible and transparent way for families to access information about
available programs - an email list from the Town of Kentville would be nice.

Nothing
Nothing

New and upgraded facility
None J\Z
Walking track
None J\VZ
None B\VE}
None J\Z

A\ zl=]s More convenient times, more options, area that is out of the cold for watching
family skate

.
Nothing

Modernized

one I

Bigger dressing rooms, more showers and washrooms
Advertising more
A\VElELITNA More available public skate times

AVElELITNA More times/spots available for young children’s can skate. Which | understand is
difficult especially on weekends

A bigger parking lot.
Accessibility/Inclusivity i Upgrade Existing JIREUR{ERe[elo SR el (TNl (o]ol)1\Y]
(0/ols] o RS N Better seating.

A WEBSITE. Why doesn’t the arena have a website for booking/ public access
to the schedule

A AR IENINA More accessible seating for elderly and physical needs. Steps are
very steep

Upgrade Existing lglEEWEE]
None B\VE}

RN = el Parking, better viewing areas, food and beverage service,
None g7

0o [ =L ENSYEsN More dressing rooms
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3/1/2024 2:07 PM
3/1/2024 2:07 PM

3/1/2024 2:05 PM

3/1/2024 2:05 PM
3/1/2024 2:03 PM
3/1/2024 2:03 PM
3/1/2024 2:02 PM

3/1/2024 2:01 PM
3/1/2024 2:00 PM
3/1/2024 2:00 PM
3/1/2024 2:00 PM
3/1/2024 1:59 PM
3/1/2024 1:59 PM
3/1/2024 1:58 PM
3/1/2024 1:58 PM
3/1/2024 1:58 PM

3/1/2024 1:57 PM
3/1/2024 1:57 PM
3/1/2024 1:56 PM
3/1/2024 1:55 PM
3/1/2024 1:55 PM
3/1/2024 1:55 PM
3/1/2024 1:55 PM
3/1/2024 1:55 PM

3/1/2024 1:55 PM
3/1/2024 1:54 PM
3/1/2024 1:54 PM
3/1/2024 1:51 PM

3/1/2024 1:50 PM

3/1/2024 1:49 PM
3/1/2024 1:49 PM
3/1/2024 1:49 PM
3/1/2024 1:48 PM
3/1/2024 1:48 PM
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None [\

N6]s8 No issues

Can't afford to live let alone pay to play sports or rent an arena

Public skate schedules should be better

Parking

INEUELIWYA Times

NOIEE N/A

None J\:

More availability at various different times daytime nighttime weekend bless you
Time/availability (needs a second ice surface). Add a ringette line to please!
Better location more parking

Nl Unsure

Different times for programs.

more parking

More parking

None BN
None E)\E!
UNEUELIIWA Time

more advertising for groups like speed skating etc... and intro sessions to things
like speed skating. | am an individual, not family

0)ols] Yo RSN Individual seats instead of bleachers. Bleachers are uncomfortable and
difficult to climb if you want to get up high to see over the boards and glass.

Better parking
NN R e LS EN Y More ice time during prime times Dressing

rooms that do not open directly to the hallway so people can see in every time the door is
opened Individual shower stalls A female rec league for adult female hockey players similar to
the existing male leagues Heat in the dressing rooms. A dryland training facility that could be
used in lieu of physical ice for stick handling/shooting practice. This would be cheaper than a

second ice surface but would help with skill development options during perferred usage hours.

Cheaper fees for use during the summer months.

More parking
Nothing

\[o]alsN Not sure

| would like to see more variety. More trade related
venues.

Nothing
Better parking

New facility

va

Nolgls8 N/A
None J\E!

Better and more available parking
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3/1/2024 1:46 PM
3/1/2024 1:46 PM
3/1/2024 1:45 PM
3/1/2024 1:45 PM
3/1/2024 1:45 PM
3/1/2024 1:45 PM
3/1/2024 1:44 PM
3/1/2024 1:44 PM
3/1/2024 1:44 PM
3/1/2024 1:43 PM
3/1/2024 1:42 PM
3/1/2024 1:42 PM
3/1/2024 1:41 PM
3/1/2024 1:41 PM
3/1/2024 1:41 PM
3/1/2024 1:40 PM
3/1/2024 1:40 PM
3/1/2024 1:40 PM
3/1/2024 1:39 PM

3/1/2024 1:39 PM

3/1/2024 1:39 PM
3/1/2024 1:39 PM

3/1/2024 1:38 PM
3/1/2024 1:38 PM
3/1/2024 1:38 PM
3/1/2024 1:37 PM

3/1/2024 1:36 PM
3/1/2024 1:36 PM
3/1/2024 1:36 PM
3/1/2024 1:35 PM
3/1/2024 1:35 PM
3/1/2024 1:35 PM
3/1/2024 1:35 PM
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The ability to find parking with out walking half way across town.

A AN IEVIINA Not me but my parents would benefit from an elevator to access the
stands better

None B\VED

We need a larger facility
Larger parking area

Activity Variety/Expanded Facility Je{glel{e]

.

Activity Variety/Expanded Facility [NEWASIIY

None R\

NOIER N/A

If there were more ice time options available.
None E\VZ

A\VElEenfins More times

A\l More public skate times at better timing. Public skates are often packed and can
get dangerous with the size of the ice surface.

Activity Variety/Expanded Facility A functioning website, a new

arena with two rinks, a gym, pool, more parking, etc

n/a

Nothing

Walking track
Bigger dressingrooms
Parking

0ols] e CRSAE6N Less if a bottleneck at the door when events are well attended
A\l Better times for family and free skate

PXSOIWAVETEISE B O NEEWI WA Another ice surface

Nothing
el e = e s =e el Multi ice surface so kids don't have to have hockey

practice at 9pm weeknights

More versatility and adult programs ensuring reasonable cost.
AVl Free skate better hours

A\ElERA More time slots

Not applicable
Activity Variety/Expanded Facility gl iilI@o-E:05{=Tof:]

A=A EIVANA [ A=l 0]0s The stands are difficult for my mother who has mobility

issues. Public skate is very crowded

AEIERTS More public skates &

None B\E!

Activity Variety/Expanded Facility A 11
AVl Skating times

99/175

3/1/2024 1:34 PM
3/1/2024 1:34 PM

3/1/2024 1:33 PM
3/1/2024 1:33 PM
3/1/2024 1:33 PM
3/1/2024 1:33 PM
3/1/2024 1:32 PM
3/1/2024 1:31 PM
3/1/2024 1:31 PM
3/1/2024 1:30 PM
3/1/2024 1:29 PM
3/1/2024 1:28 PM
3/1/2024 1:28 PM
3/1/2024 1:28 PM

3/1/2024 1:28 PM

3/1/2024 1:27 PM
3/1/2024 1:26 PM
3/1/2024 1:26 PM
3/1/2024 1:26 PM
3/1/2024 1:26 PM
3/1/2024 1:26 PM
3/1/2024 1:24 PM
3/1/2024 1:23 PM
3/1/2024 1:22 PM
3/1/2024 1:22 PM

3/1/2024 1:22 PM
3/1/2024 1:21 PM
3/1/2024 1:21 PM
3/1/2024 1:20 PM
3/1/2024 1:20 PM
3/1/2024 1:18 PM

3/1/2024 1:18 PM
3/1/2024 1:17 PM
3/1/2024 1:17 PM
3/1/2024 1:16 PM
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More accessible information about what is happening there
Sometimes parking is an issue

Bigger place to actually do something other then skating

Nothing
ANElEITS More ice time

\[e]al= None.

SIS IZAREREAYA My mother in law is in a wheelchair and she is unable to access the
stands to watch hockey. The boards are too high to see over when sitting in chair at end of the
rink

More programs in the evening for working people
Nothing..love the current location

Another ice surface

dry floor indoor rink, all season
Living closer
VAVWEIEHESEN Calender online
None JNE

el El User friendly participation fees

N[N Not sure

More parking.

A\ElELITNA More activities offered at a wider variety of times that appeal to families and to
individuals who are not in a minor hockey league or organized figure skating

Further public programming

Relatable events

SN IEIAYA There is only a small area of accessible seating. It would be nice to
have the ability to sit with everyone else.

None E)\E!

Nothing

PWEIERESEN An easy to find realtime Online Ice Schedule would be nice so you could see
when events are

Parking and more ice availability

N[e]g[=8 None.

Nothing

Parking can be challenging
Nothing

NeplsB None

More ice times available
Nothing

ISIERWENGEIN Lower fees.

A walking track for parents of children participating in
programs. We need to stay active too!

A\EELITNA If there was some establishment of regular community times that folks could get

100/175

3/1/2024 1:15 PM
3/1/2024 1:15 PM
3/1/2024 1:15 PM
3/1/2024 1:14 PM
3/1/2024 1:14 PM
3/1/2024 1:14 PM
3/1/2024 1:13 PM

3/1/2024 1:12 PM
3/1/2024 1:11 PM
3/1/2024 1:11 PM
3/1/2024 1:11 PM
3/1/2024 1:11 PM
3/1/2024 1:11 PM
3/1/2024 1:10 PM
3/1/2024 1:10 PM
3/1/2024 1:09 PM
3/1/2024 1:08 PM
3/1/2024 1:08 PM

3/1/2024 1:07 PM
3/1/2024 1:07 PM
3/1/2024 1:07 PM

3/1/2024 1:05 PM
3/1/2024 1:05 PM
3/1/2024 1:05 PM

3/1/2024 1:05 PM
3/1/2024 1:04 PM
3/1/2024 1:04 PM
3/1/2024 1:04 PM
3/1/2024 1:04 PM
3/1/2024 1:03 PM
3/1/2024 1:02 PM
3/1/2024 1:02 PM
3/1/2024 1:02 PM
3/1/2024 1:02 PM

3/1/2024 1:02 PM
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used to and depend on. Times that school aged kids can use and families.
VXSOIWAYETEAA S RSN More public skates
None V!

Noal=8 N/a

better seating

More parking

0)ols] cTo CRSAE6N \Warmer warm room

Nothing. Not interested in only skating.
Better parking

A complex

Nolals8 N/A

e e = eine e =2l s 1t would be nice to have a rec centre where parents could

exercise while kids are practicing.

| didn't indicate any problems. Fix your survey
None JNE

SEGEEREERE Cost and awareness
None B\VE!

None B\l

NOIER N/A

A better selection of skates for public use.
None B\

It's great the way it is

N[os=8 No issues

one

Nolals8 N/A

More space for parking
More parking would be helpful even if it's across the road.

Adequate parking

More times offered for open skating

Have more options - pool, gym etc.
it needs a gym

More evening ice slots for development; adult and female adult shinny
:

Cheaper minor hockey

None JNE

Bigger parking lot

Parking is not great

More open skating time

Better parking

101/175

3/1/2024 1:01 PM
3/1/2024 1:01 PM
3/1/2024 1:01 PM
3/1/2024 1:00 PM
3/1/2024 12:59 PM
3/1/2024 12:59 PM
3/1/2024 12:59 PM
3/1/2024 12:59 PM
3/1/2024 12:58 PM
3/1/2024 12:58 PM
3/1/2024 12:57 PM

3/1/2024 12:57 PM
3/1/2024 12:56 PM
3/1/2024 12:55 PM
3/1/2024 12:55 PM
3/1/2024 12:54 PM
3/1/2024 12:54 PM
3/1/2024 12:54 PM
3/1/2024 12:53 PM
3/1/2024 12:53 PM
3/1/2024 12:53 PM
3/1/2024 12:52 PM
3/1/2024 12:51 PM
3/1/2024 12:51 PM
3/1/2024 12:50 PM
3/1/2024 12:50 PM
3/1/2024 12:49 PM
3/1/2024 12:48 PM
3/1/2024 12:48 PM
3/1/2024 12:48 PM
3/1/2024 12:47 PM
3/1/2024 12:47 PM
3/1/2024 12:47 PM
3/1/2024 12:46 PM
3/1/2024 12:46 PM
3/1/2024 12:46 PM
3/1/2024 12:46 PM
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More parking/enforced "arena only"parking.
AvenEnins [EhEne sl Later hours. Discounts.

AV ANVE A= e R EE W (1374 Sloe[ElCHIASIasl More comfortable seating, score

screen in middle so you can easily read it, community room for meetings that is larger.

None B\VED

Parking
AVElER A Timing

URIEe Y= aiiel There is never any parking when there are back to back hockey
games. The heat is broken in at least 2 of the dressing rooms and the kids are freezing trying
to get gear on.

More times available for public skating

Have more public family skate times.

None [N{elplS

More weekend time for public skating

>

A more modern facility, easier to access
More public skate time

More parking, more public options

102/175

3/1/2024 12:46 PM
3/1/2024 12:46 PM
3/1/2024 12:46 PM

3/1/2024 12:45 PM
3/1/2024 12:45 PM
3/1/2024 12:45 PM
3/1/2024 12:45 PM

3/1/2024 12:44 PM
3/1/2024 12:44 PM
3/1/2024 12:42 PM
3/1/2024 12:41 PM
3/1/2024 12:41 PM
3/1/2024 12:40 PM
3/1/2024 12:40 PM
2/29/2024 1:05 PM
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Q9 Do you feel upgrades/improvements are needed for the Kentville
Centennial Arena?

Answered: 871  Skipped: 150

0 100 200 300 400 500 600 700 800 900 1000
ANSWER CHOICES RESPONSES
Yes 82.43%
No 17.57%

TOTAL

103/175

718

153

871
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Q10 Please rate your satisfaction with the existing facilities provided at the
Kentville Centennial Arena.

Answered: 871  Skipped: 150

104

370

Ice Rink

Dry arena floor 400

Bleachers
seating

177

Dressing Rooms 345

104 /175
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243

54

Washrooms 338

Canteen 401
Parking
288
0 100 200 300 400 500
. Very Satisfi... . Satisfied . Neutral . Unsatisfied

- Very Unsati...

105/175



Kentville Centennial Arena - Community Survey

VERY SATISFIED NEUTRAL UNSATISFIED VERY TOTAL
SATISFIED UNSATISFIED RESPONDENTS
Ice Rink 11.95% 42.53% 35.63% 8.97% 2.41%
104 370 310 78 21 870
Dry arena floor 9.22% 34.31% 46.67% 8.63% 1.52%
79 294 400 74 13 857
Bleachers 5.53% 20.39% 34.10% 31.45% 8.87%
seating 48 177 296 273 77 868
Dressing Rooms 5.46% 20.56% 40.07% 28.22% 6.27%
47 177 345 243 54 861
Washrooms 3.58% 17.42% 38.99% 32.06% 8.30%
31 151 338 278 72 867
Canteen 6.70% 30.37% 46.30% 14.20% 3.23%
58 263 401 123 28 866
Parking 6.21% 20.23% 25.29% 33.10% 15.98%
54 176 220 288 139 870

106 /175
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Q11 If you indicated you were unsatisfied with facilities provided at the
Kentville Centennial Arena, please tell us why below. Please be as specific

A W N P H®

10
11
12
13
14

15

16

17

18
19
20
21
22
23
24

and detailed as possible.

Answered: 871  Skipped: 150

RESPONSES
N

Bathrooms are small and dated Parking is a challenge Dressing rooms are small
N/A

Very old and dated. A lot is still the same from the 80s and 90s minus paint. Mother worst
arena, but for the amount of use the arena sees, an overhauls on room and bleachers or new
facility (2 pad) should be explored and considered.

Should have seating with seats not just benches.
Not enough parking

The dressing rooms are old and need updating, the rink is old and dated. It could just use an
overhaul. Also, when there is an event or a game, the parking is very lacking.

The size of the dressing rooms are good but the washrooms between the dressing rooms are
old and dirty and must be shared with other people. Only one toilet in there as well. Dressing
room 7 has no bathroom in the dressing room. Not adequate showering facilities

Bathrooms are cold and often gross

Not unsatisfied, just haven't been inside in 6 years

Dressing room heat, room 4 too small, washroom facilities inadequate for female hockey
All areas are so outdated

not always a canteen open parking scale of 1-10 is a 2

Locker rooms and showere could use an upgrade. Rink area when playing hockey can be
freezing on a regular basis. Quite a bit colder than other rinks

Fix the heat in the dressing rooms. As they had worked for the previous 50 years. If a supplier
cannot supply parts... they can not be an ongoing supplier.

The washrooms in the dressing rooms need to be upgraded. Access to the warm room safety
issue. Parking minimal when there is an event. The bleachers have some holes and the stairs
need to have rails for safety.

Old, outdated, uncared for. No adequate meeting or warm up space. Viewing area lacks proper
seating and generally is crossing looking. Shared showers between changing rooms forcing
cross overs of ages and genders.

H

Limited parking

More accessible viewing areas for the bleachers.
XX

n/a

More parking

Parking is difficult at times

107 /175

DATE
3/28/2024 3:11 PM

3/28/2024 2:53 PM
3/28/2024 2:27 PM
3/28/2024 1:56 PM

3/28/2024 1:30 PM
3/28/2024 1:12 PM
3/28/2024 1:00 PM

3/28/2024 12:56 PM

3/28/2024 11:53 AM
3/28/2024 11:46 AM
3/28/2024 11:31 AM
3/28/2024 11:27 AM
3/28/2024 11:27 AM
3/28/2024 11:04 AM

3/28/2024 11:02 AM

3/28/2024 11:01 AM

3/28/2024 10:52 AM

3/28/2024 10:35 AM
3/28/2024 9:50 AM
3/28/2024 9:39 AM
3/28/2024 9:33 AM
3/28/2024 9:23 AM
3/28/2024 9:14 AM
3/28/2024 9:14 AM
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More parking, updated facilities including washrooms, and dressing rooms.
Need more parking!

Na

N/A

Not enough parking the building was built in 1967. Bathrooms need to be replaced, lighting is
poor,seats are difficult to get into and out

Getting older need back support. Canteen congested and hard to get around.
not enough parking space

Dirty

Dated, probably use some upgrades

Dressing rooms weren't heated this year in the bigger two. Parking lot is terrible not enough
room at all, make back lots more visible maybe

Additional parking

More parking

Satisfied

The facility is outdated. Parking is very challenging.
parking congested

seating is uncomfortable and inaccessible for older family members with mobility issues.
Warm room is rarely open and hard to get too. Washrooms are old and not many stalls
Canteen - rarely open

Their ok
n/a

Bleachers are difficult to access for people with mobility issues The canteen has inconsistent
hours Parking is very limited for busy events and people with mobility issues are deterred by
the distance they may have to walk, ofter on icy roads .

N/A
N/A

Have to park on main streets

Faculty is dirty staff unfriendly canteen don't recall it ever being open. We are a hockey family.

no games have been held there for years. always berwick, Bridgetown west Hants.
Need updating.

Please 4, please create more parking

Outdated/rough

The bleacher seating is very uncomfortable and Washrooms need upgrading

Would love to watch skating/hockey, but too cold to enjoy. So | don't go, therefor can not
comment on the facilities.

Canteen is never open anymore, bathrooms are old run down and dirty, bleachers are
uncomfortable

The seating could use upgrades
Parking for larger events can be a concern.

Parking is always an issue

108 /175

3/28/2024 8:55 AM
3/28/2024 8:49 AM
3/28/2024 8:48 AM
3/28/2024 8:44 AM
3/28/2024 8:41 AM

3/28/2024 8:37 AM
3/28/2024 8:35 AM
3/28/2024 8:28 AM
3/28/2024 8:26 AM
3/28/2024 8:20 AM

3/28/2024 7:44 AM
3/28/2024 7:43 AM
3/28/2024 7:38 AM
3/28/2024 7:33 AM
3/28/2024 7:31 AM
3/28/2024 7:25 AM

3/28/2024 7:19 AM
3/28/2024 7:09 AM
3/28/2024 7:05 AM
3/28/2024 7:04 AM

3/28/2024 6:58 AM
3/28/2024 6:49 AM
3/28/2024 6:48 AM
3/28/2024 6:39 AM

3/28/2024 6:37 AM
3/28/2024 6:34 AM
3/28/2024 6:33 AM
3/28/2024 6:31 AM
3/28/2024 6:26 AM

3/28/2024 6:23 AM

3/28/2024 6:19 AM
3/28/2024 6:18 AM
3/28/2024 6:16 AM
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Old, and cold searing area. Small canteen, not a lot to offer. The arena is old, dated, dark and
dingy.

Basics of everything is provided but room for upgrades.
Parking is limited during large events.

None

Na

It is a nice facility.

Could have better seating area. Ramps for disabled. Bigger seating to draw more crowds and
larger events

Seating is uncomfortable and foot traffic is directly in front of you so much that you cant see
the game when sitting on bottom seat. Not enough parking when you go watch a game. Overall
arena needs an upgrade. Looks worn and old

Warmer rink with more comfortable seating to watch hockey
Tight parking lot

Ice is good the boards are terrible Locker rooms and showers badly out dated Washroom are
not easily accessible

Nil
NA
Think it could use additional parking
na

Parking area is small, congested, and deteriorated. Could benefit from expansion, redesign of
parking spaces and resurfacing (possibly subsurface rework as well). Bathrooms are similarly
deteriorated though | would prefer building envelope and structural/system maintenance over
washroom upgrades if those are required.

| didn't indicate It was unsatisfactory
Lots of people hard to find a place to park
Ice surface Can sometimes be quite rutted. Dressing rooms are often quite cool.

There is not enough parking! Especially during the week when people park there for work. The
dressing rooms are cold The entire arena is quite cold.

Na

The floor is uneven and it is cold even when no ice...the bathrooms are sketchy and dislike
using them...the seating could be update with better hand rllings

Upgrades are much needed in all areas

Limited parking. Always an issue

Not enough parking when games are overlapping.

Dressing rooms are cold No place to park. No hand rails in the stands
N/A

the dressing rooms smell so bad

I'm satisfied

People in wheelchairs can't get up in the stands woth there friends and family. Makes walking
into the rink crowded

No wheelchair access to warm room, and very difficult access for elderly, tough stairs to climb

109/175

3/28/2024 6:15 AM

3/28/2024 6:15 AM
3/28/2024 6:10 AM
3/28/2024 6:10 AM
3/28/2024 6:04 AM
3/26/2024 9:12 AM
3/22/2024 8:25 AM

3/20/2024 7:55 AM
3/20/2024 7:55 AM

3/19/2024 9:20 PM
3/19/2024 6:19 PM
3/19/2024 5:25 PM

3/19/2024 5:19 PM
3/19/2024 4:59 PM
3/19/2024 4:57 PM
3/19/2024 4:50 PM
3/19/2024 4:17 PM

3/19/2024 4:01 PM
3/19/2024 3:01 PM
3/19/2024 12:29 PM
3/19/2024 12:20 PM

3/19/2024 11:51 AM
3/19/2024 11:44 AM

3/19/2024 11:34 AM
3/19/2024 11:26 AM
3/19/2024 10:49 AM
3/19/2024 9:51 AM
3/19/2024 9:33 AM
3/19/2024 9:13 AM
3/19/2024 9:10 AM
3/19/2024 9:10 AM

3/16/2024 10:10 AM
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1
Satisfied
N.a

Ice quality is fantastic. In general the facility and employees are great. Having so many
dressing rooms is awesome. Arena could use more parking and additional ice surfaces.
Performance, stage lighting would be an asset

parking is limited often making it dangerous for patrons

Parking lot is tight

Not enough parking and people park their during days and work elsewhere
N/A

The parking lot is too small and there is no street parking when overflow is required. The arena
is too old and a new one is needed. (So is a new swimming pool!)

Seating is uncomfortable and entire facility is out of date

Parking is very limited and chaotic when door traffic leaves. Washrooms are so not seem wide
enough to accommodate wheel chair. The dressing rooms are chaotic for minor hockey and not
big enough for the participants and or parents to dress them

The only thing I'd say is that the dressing rooms are incredibly smelly. Not sure if that's
something you can possibly fix though!

The seating needs to be updated. The rink itself is freezing one of the coldest we have been to
all season and it never used to be like that. The dressing rooms had no heat the kids freeze
every time they have to put their gear on to get changed. The bathrooms need a major update.
Some of the stall doors won't lock sinks are old and out dated. The facility definitely has a
parking issue but that’'s nothing new. During the week people who work near by park there
limiting spaces for people who use the rink then during the weekend when there’s back to back
games you have to park in the church parking lot across the street because there’s no spots to
park at the rink.

Inefficient

New rink

Not enough parking, bleachers are hard and cold, dressing rooms need a facelift
Sometimes the bathrooms smell very bad.

| did not indicate any unsatisfactory. You look likes you want people to make unsatisfactory
comments

Na

It unsatisfied.

See notes above

The building is worn out and out of date.

Very uncomfortable bleacher seating

The entire facility is old and needs major upgrades!
Parking lot is smalli

It really only serves hockey purposes and few events. A new building with indoor track, small
gym, and community room would help it be more used and appreciated.

Dated.

Not enough parking. Dressing rooms need upgrade(showers and stalls) Warm room not
accessible to everyone Washrooms need upgrading and there are holes in some of the
bleachers
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3/14/2024 9:24 PM
3/14/2024 12:09 PM
3/13/2024 11:06 PM
3/13/2024 4:16 PM

3/13/2024 6:04 AM
3/12/2024 2:03 PM
3/12/2024 1:36 PM
3/12/2024 12:58 PM
3/11/2024 8:34 PM

3/11/2024 7:58 PM
3/11/2024 2:43 PM

3/11/2024 10:14 AM

3/11/2024 5:54 AM

3/10/2024 5:04 PM
3/10/2024 4:45 PM
3/10/2024 1:23 PM
3/10/2024 9:32 AM
3/8/2024 9:56 PM

3/8/2024 4:09 PM
3/8/2024 9:11 AM
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There are little activities available for families and single people other than skating. | would like
a indoor pool.

The rink needs to be replaced everything is outdated and is not comfortable to watch anything
in there. The washroom, dressing rooms and setting area are disgusting and | know the
workers try to keep it the best they can but a new facility is way overdo

Too old...too small, hard bleachers for audiences, no back rests. We will drive to Berwick to sit
in those seats.

Bathroom is too small and outdated. Run down

There’s not enough parking for the program we're in. | think the parking lot needs 25 more
spaces. The bleachers are DEEPLY uncomfortable and not really in keeping with seating with
the new rec developments in similarly sized towns

Seems okay
NA

I think it's time for an upgrade to a new facility. Given many other smaller towns and
municipalities upgrading to newer facilities in the last ten years, Kentville is long overdue.
Especially considering the community and surrounding area, as well as events like hockey
tournaments, etc.

Really no interest in using facility.

It is very old. It will cost more to maintain it for 25 years than to invest in a new one.
Need a multipurpose facility

Parking and canteen

Not enough parking. Uncomfortable bleachers.

steps to steep for me to climb for seating, next to no parking available, and | know your
canteen is run on volunteer help probably, but is never available when we have been there for
games.. have had to go all the way to yucky Tims...

The bleacher seating is colder then other rinks but still sufficient. There is a lack of parking
specifically for certain program.

There are some improvements that the arena can improve, but that's all
Need a new complex

Having come from a small town in NS with a complete wellness centre that has 2 pools, two
ice surfaces, a gym, fitness classes etc, current recreation facilities is Kentville are not
satisfactory. Having a facility that meets the interests of an entire family promotes inclusion by
allowing families to attend together and engage in activities of interest conveniently ie child at
hockey practice, caregiver can access the gym, go for a swim, use the walking track etc.
Having separate facilities puts people in silos removing a greater sense of community.

dressing rooms, canteen and washrooms need upgrading
satisfied

Make it warmer

Not enough parking when using the facility. Add to that employees from local businesses using
the lot.

The parking needs to be bigger. I've never had access to the canteen. Washrooms are to be
expected.

none
N/A

none
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N/A

N/A

Just needs updating

Poor parking layout, too few spaces,

The workers do the best with what they have. But look at Berwick, Liverpool, Windsor and so
many other places with upgraded facilities.

Interior is OK, but could use improvements to make visitors more comfortable (seating).
Dressing rooms should be larger.

| think money should be spent on housing.

Parking is limited and crowded... not great for small children's safety. Another multi stall
bathroom would be helpful. Bleacher seating is awful. Door onto and off of the ice is annoying.

Dressing rooms are cold, hard to have all female teams in a room sharing washrooms/showers
with a boys team in next room, parking lot is small and difficult to maneuver, bathroom stalls
are small. Warm room is not accessible to anyone with mobility issues.

Parking on busy nights (high school games and tournaments) is difficult. Washrooms need
updating. Chair seating is a much more comfortable option that current bleachers

Old, uncomfortable, not spacious, seems dirty
N/A

Canteen, is there one? Washroom done feel clean as they are worn. But they're fine.. Dressing
rooms are okay, but the joining bathroom feels like there isn't much privacy. Both rooms open
to joining dressing rooms, the stall is basically public. Bleachers seating, they're basic but
cold, they are hard on the back for legnthy periods.. but they are basic benches

The arena is old and outdated. The town of kentville collects big tax dollars and needs to start
putting it to use for the residents

| didnt indicate

It's an old facility and it shows. Put it this way, you wouldn't build a facility like this today, why
should you be OK with it now?

Nothing

Rink is old,cold,seating is uncomfortable as only bleacher type seats are available.Parking is
very limited.

Parking could use some TLC

Nothing

Just feels old

N/A Don't use canteen so.no.commemt
They need updating. It's too cold in there

Lack of heat in the dressing rooms, bathrooms smell, and when there is a game, parking is
minimal.

Parking is congested, limited accessible spots. Dressing rooms are small, need dressing
rooms that support female athletes, washrooms are ok, but need an upgrade.

Too much space for cars, not enough transit options
NA

There is not enough parking and the spaces are very close together. It makes it hard for
vehicles nowadays to maneuver. Cars are way bigger now than they were 25 years ago and the
parking lot just doesn't cut it.

None
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There is limited parking The warmroom should be easy to access for all ages
Something like the rink Berwick has would be nice.
NA

Ice rink boards poorly maintained. Safety issue has existed for years due to gaps around

Zamboni doors. Dressing rooms without heat. Washrooms for players unacceptable and public

washrooms not family friendly. Coldest rink in the Valley for fans.

N/A

n/a

It's not a welcoming space

No heat in dressing room

Lack of parking

Heating in dressing rooms are inconsistent. Lack of space is down rooms.

Bleachers are uncomfortable and not accessible Washrooms are gendered

N/A
| didn’t use the bathroom but | looked in and it looked like it could be upgraded
NA

Not enough parking especially for tournaments, needs to be available more often more food,
needs to be updated, hard wood is hard on the bultt,

Cold. Old. No parking

Not enough parking options

Heaters don't work, bathrooms aren't great
Not enough parking

Need better seating and bigger bathrooms
N/A

Poor seating

- need more parking - need w/c accessible facility - should offer sledge hockey for disabled
groups

| am not dissatisfied

Men’s bathroom room always smells pissy. Something with the urinals

See previous comments. Not a friendly welcoming venue for athletes, spectators or visitors
Washroom. Heat.

Bleachers are uncomfortable, canteens rarely open,

It's old every thing needs to be upgraded

Parking and seating

Satisfied

Knowing the age of the building, | can only imagine it must need upgrades.

Na

| am satisfied
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Outside appearance, needs to paint the brick and the siding. It looks faded and unkept. The
inside is very well maintained.

There is not nearly enough parking to accommodate the activities you provide.
| chose neutral on the ones that don't apply to me/l don't use.

N/A

Bleachers uncomforable. Arena seatings preferred.

nnnnn

N/A

Dry floor space is limited - a larger entrance area would be great for events. Dressing rooms
need a privacy wall so you can't see in when the door is open. The ‘warm room' is too
narrow...more space for meetings/ off ice warm up or sports related fitness class would be
great. Perhaps if the entrance lobby was larger, another space could be built above it. Heating
in the arena so spectators don't freeze...seems to be much colder than it used to be. Additional
parking or designated.

Dressing rooms needs new seats/ benches, having their own bathroom in the dressing rooms
would be nice and not having to share, The bathrooms are small and could be upgraded,
sometimes they don't flush. The bleachers hurt my back after a while and also really cold and
can get really dirty really fast, don't like seating on a wet seat.

Bathrooms need an update

Needs to be more parking and more accessibility for those that need to use wheelchairs and
another walking aids

The washrooms are terrible, not family orientated at all. Difficult with small children. The
bleachers are slippery and not safe for anyone with mobility challenges.

Needs more parkkng
N/A

| think it could use a bigger parking lot and to grow in size overall for a growing population and
more opportunities. Although big parking lots aren’t great because we should overall be less
reliant on cars. | guess it just feels a bit small and that we could have bigger events come to
Kentville

Old seating. No overhead heating for spectators. Dated changing rooms.
You need better parking washrooms need to be updated

Old and outdated. Cold and hard. Not enough parking

| prefer bucket seating over bleacher bench seating

N/A

It meets our needs

Dressing rooms without heat.

Not much parking and when teams from away come they don't know where the back parking
lot is either

Not adequate

Bleachers need to be updated to more comfortable individual seats.At peek times finding
parking is an issue.

At a council meeting, they mentioned that the arena itself is unlevel/has a large seam, which |
agree should be fixed. Ideally there would be more parking, events fill the spaces up very
quickly. But overall from the outside(metaphorically) it seems like a great facility. Would be
great to see it improved, instead of something new and expensive being built.

We need more sport facilities around.
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more parking and heated room 2
Parking is limited canteen isnt readily available, not enough stalls in washrooms

The programing is more outdated than the facility

The bathrooms need major upgrades there isn’t nearly enough parking with everyone working in

kentville parks there and when you come to the rink there is nowhere to park
Neutral

N/a

NA

If it were upgraded, would love to see a walking track!

Old and outdated

Not unsatisfied

There isn’'t enough parking for the use load, the seating sucks and the it's very grungy. It
should have a much big facility like Berwicks with aquatics in Kentville

It's old and only caters to hockey.

I've only been there twice, | would use it more if there was a walking track

The bleachers could be better, particularly the upper ones which allow the viewer to hit the roof

if you stand up.

The bathrooms bed an upgrade

N/a

Parking

Washrooms are dated and bleacher seating isn't great for people with mobility issues
| am satisfied with all areas of the facility | have experienced.

Not enough parking, and few for those with wheel chair permits. Parking lot is full during day
time by city employees, down town workers etc. only one lane to leave the parking lot, and
back parking lot is unkept and crowded. Public skate times are during the day and/ or
inconvenient times and days for working families.

N/a

Alway room for updates As | say | don’t go often

It's old

Very cold and uncomfortable seats.not close to enough parking
N/a

Cold, aging building, bathrooms are run down. Seating is uncomfortable and difficult for older
people to get up and down stairs.

Bleachers and washrooms

Cold. Bleachers are "ok". Parking is ok, for current set up. If arena improved and more folks
attended, then parking would need to be increased... or arena moved.

Washrooms need upgrade - they are never clean Parking lot spaces are too tight and there’s
not enough spaces

Bench seats are difficult for seniors. Most new arenas have actual seats
M

Bleachers are uncomfortable and not accessible Washrooms need an upgrade Parking is
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terrible. There needs to be a serious upgrade to the parking situation. There is not enough and
there's not even space around to utilize for parking

Updates

Unsatisfied with age. Growth is need to prosper.
Need updates

Lack of parking space

Everything

Not enough parking. Seating is awful.

The parking lot is often full and we have to risk getting a parking ticket by parking at other
nearby businesses. The washroom facilities are small for the size of crowds. The benches for
spectating are uncomfortable and very cold.

- Heat!! The warm room is great, but | can't see my skater very well and the space is small. -
The nets make it difficult to photograph and record events. So a system to lower and raise
them would be amazing. | hear a lot of complaints about the nets during shows and
competitions. - The bleachers are uncomfortable and cold. - Washrooms are very outdated and
dressing room number 3 has a broken toilet door.... - Dressing rooms are warm, but outdated.
They can get very crowded as well.... - The ice surface is perfect! It is well known for being
one of the best in the Valley. Recognition for this is deserved. - Parking could be improved, but
isn't terrible.

Put homeless people there
More heat in the dressing rooms

Needs way more parking Seating is less than adequate for children and accessibility See
previous comments about space and attracting groups to tournaments. It's hard to compete
with more modern facilities like west hants

Neutral
N:a
There is never enough parking and the washrooms are dated and gross.

Need heat in the changing rooms! Pretty sure the damp environment in said change rooms
also have black mold.

Wanting evening shinny

As stated before...easier accessibility for people with mobility issues Parking is cramped
Lack of parking can make it very inconvenient

More parking, more uses of the facility (gym, walking track, pool etc)

Outdated, cold and uncomfortable.

Not enough parking

It would be a waste of time as Kentville will overlook this and waste money and do what they
want.

Stands difficult for people with disability. No room for parking during changeovers for teams
dressing room bathrooms need heat. Bathrooms need higher toilets Need upgrading.

Not enough parking
Great
Just so old and crusty looking

It would be wonderful to have a new facility similar to Berwick. That would allow for more
parking, more comfort, and the ability to offer more programs, and | think attendance would
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increase.
Better seating needed and better heating
Not enough parking

Parking lot is too small. Bathrooms are old and dated. Dressing rooms 1-2 that | know of are
freezing and hardly ever heated

Na
nil

No convenient access to seniors

NA

Nothing

Need more parking Up grade dressing rooms

Very hard to find parking

Na

Not enough parking

N/A

Upgrades are needed to the building

Needs more parking! It's a struggle to park when busy

Parking is quite challenging when there are back to back games. It’s difficult to find a spot and
with kids in tow and cold weather parking far away isn't feasible.

NA

No parking during weekdays, dressing rooms haven't changed much since the arena was built
Would be nice to have activities offered once the ice is out. Roller skating, ball hockey

Staff do good work

Need more parking Washroom to small Need new seating

Need more parking. Need more space when big events happen. Due to standing outside
waiting to get in

Bleachers are dated and cold. Sightlines aren't the best in some areas. Parking is just too little
& the canteen is barely open when I've attended.

Old and outdated, as a community focused on hospitality, we know that we can do better

Bleachers v. Cold to sit on. Crowd heaters from ceiling would be great. Parking is limited, using
overflow down the street not ideal. Bathrooms old and cold. Dressing rooms v. Basic.

Out dated, uncomfortable seating, lacks modern amenities, lack of parking

None

New facility like berwick

Old run down and stinky

The arena is old and is poorly maintained. In simple terms, Kentville needs a new arena.

Even on the smallest event day at the arena, you can always be assured of a washroom
lineup, a canteen lineup and no available parking. Trade shows are the worst as the vendors
and their trailers take up nearly 60%
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Parking lot needs to be bigger, it's always so difficult to find a spot
Needs an upgrade all around

That rink was built 1967. It's old. It needs upgrades. We are surrounded with “ the apple dome
and Acadia, with all the bells and whistles. Kentville looks like what it is - an old rink Take
some of the towns tax dollars and Build a new one by the soccer dome and make that area
where the rink is a parking lot

Seating is hard to get to with mobility issues. le : seniors stiff knees, sight impairment.
Kentville needs a newer facility over all!!!!
Small parking lot

As mentioned above with the stands, parking is always an issue in weekends when hockey
games are back to back, washrooms need upgrading (doors don’t lock on stalls etc), rooms
are too small for older hockey players

Needs more parking!!!

The arena needs to be knocked down and rebuilt as a multi community event area. Have a
community gym and physio. Like a cole harbour place.

| think there’s no need for spending too much budget for this facility to upgraded, but use it for
more inclusion with other activities such as scooter, skateboarding, walking.

N/a

see and can't get to the warm room, on a good game night, you know you have to park
wherever in Kentville not at the arena as it gets FULL and no seating

Should be larger bathrooms for big big crowds. Many seniors and people with arthritis can’'t go
into the rink. If the warm room was larger that would definitely help.

Not enough parking space for an event
N/A
Not enough accessibility for those with disabilities

ice quality is poor, lots of rough areas. floors in the arena are torn and rough. bleachers are
dated and cold and uncomfortable.

It is old

Parking

Some heat in the Arena would be nice

More parking needed

N/a

Need general upgrade to maintain for future use

Time for an update folks

The whole facility is showing its age and the parking lot is limited.

Heat is not working 2 of the dressing rooms. Parking can be an issue when there are back to
back games. | do appreciate the charging station available though! Bathrooms could use
updating. Water bottle fillers would be great for hockey players. The lack of wifi is an issue for
parents trying to work while their kids are on the ice.

Seating is cold and not enough parking spots

| wish the canteen were open more often - same thing at every arena in the province so | don't
expect you to fix that
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Dressing rooms are cold . No where's to park Dry floors are in rough shape and ice build up on
the dry floor in areas
Dated, small, not enough capacity
None

Overall the arena works. The dressing rooms are small, washrooms are old and small.
Definitely need an upgrade. There is never enough parking. | always park at a local business.

Na
N/A

More parking required Washrooms are not large enough Bleachers are outdated Ice is good but
could be better

Canteen needs to be better

Today's world is much more involved and busy than ever before. The rink has needed to be
replaced for a while now and a multi pad...multi use facility is the way to go for the foreseeable
future. One ice surface won't cut it. If your gonna build something go all the way.

N/A

The dressing rooms and the bleachers could be warmer.

Parking lot too small

I'm filling out this survey because apparently other concerns are addressed later in it

The dressing rooms are not large enough at times. Washroom facilities in the dressing rooms
do not meet the needs of the size of teams. Public washrooms are too small ands smelly

Na
more parking to be available

N/A

The bleachers are uncomfortable

Parking is an issue, with the town not just arena, but no obvious solution is available.

| said neutral to everything as | have never been. A N/A option would have been beneficial.
Nothing comes to mind

Na

Not enough parking

Not enough parking, bathrooms too small. Dressing rooms outdated

Parking space is inadequate. Needs to be expanded.

Parking can be a challenge especially when there’s hockey right before CanSkate. The
bleacher seating isn’'t overly comfortable and it's not very accessible.

The building is getting older, new sports complex is needed. Cost to resurface the concrete, up
keep and Reno’s it's just time to build a multi plex

Hard to find parking during skate times

It's time for an upgrade

Lack of parking on some occasions

The place just isn't convenient and seems to cater to those that are rich.
Parking is tight, and more parking spots would be ideal.

The bathrooms need a facelift, the parking lot can be horrible!!! Carrying in kids and hockey

119/175

3/2/2024 7:39 AM

3/2/2024 7:35 AM
3/2/2024 7:34 AM
3/2/2024 7:34 AM

3/2/2024 7:26 AM
3/2/2024 7:17 AM
3/2/2024 7:17 AM

3/2/2024 7:16 AM
3/2/2024 7:13 AM

3/2/2024 7:11 AM
3/2/2024 7:09 AM
3/2/2024 7:08 AM
3/2/2024 7:07 AM
3/2/2024 7:03 AM

3/2/2024 7:02 AM
3/2/2024 6:57 AM
3/2/2024 6:56 AM
3/2/2024 6:44 AM
3/2/2024 6:44 AM
3/2/2024 6:44 AM
3/2/2024 6:42 AM
3/2/2024 6:38 AM
3/2/2024 6:37 AM
3/2/2024 6:37 AM
3/2/2024 6:34 AM
3/2/2024 6:31 AM
3/2/2024 6:21 AM

3/2/2024 6:17 AM

3/2/2024 6:15 AM
3/2/2024 6:11 AM
3/2/2024 6:10 AM
3/2/2024 6:08 AM
3/2/2024 6:05 AM
3/2/2024 6:00 AM



394
395
396
397
398
399
400
401
402

403

404
405

406
407
408
409
410

411
412
413
414
415

416
417

418

419

420
421
422
423

Kentville Centennial Arena - Community Survey

gear is not fun if you have to park across the st.

parking is horrible

Parking is awful when the rink is busy.

NA

Need upgrades

Needs a good upgrade

More parking would be ideal. Washrooms and dressing rooms could use a facelift.
Rough looking and odour smell

Satisfied.

Parking is the only issue at this rink. People block off the last row by parking up against other
buildings as well as it is almost impossible to get a truck into the too tight and small spaces

Seating not great with kids, washrooms kind of gross Parking is crowed Dressing room doors
unsafe with kids

Limited parking. Facility is very outdated.

There is not enougb room to park. The bathrooms and dressing rooms are old and smell funny.

It is a very cold arena when sitting and the benches are extremely uncomfortable.
Needs some updating in some places but for the most part seems to be ok
None.

Not enough parking

Washrooms need a major update, inadequate parking

The locker rooms are very out dated and unfortunately small when attending skating. The one
small bathroom is usually a wait in the locker/change rooms. The bleachers are uncomfortable
for a long period of time and difficult to manage with lots of people to get to your seat.

Need more parking space

satisfied

The area is old. Small locker rooms and not enough parking.
Everything

The washrooms and dressing rooms could use upgrading and the bleachers are very
uncomfortable. The heating system is also not always functional it feels like

If there was a pool, more parking would be needed.

More parking area. It would be great to have an indoor walking area, gym Services to have
facilities in time that all ages could use. It would allow seniors to walk in a safe area, out of
inclement weather. A multi sport Complex would allow population of all ages to Enjoy The
facilities. Not Just hockey. It should provide programming for many sports / Recreational area
to allow all Ages to participate and promote community gatherings.

Dressing rooms could be bigger and improved. A referees room proper (shower) floods so no
one uses it. Still a great rink and the staff for the most part make great ice!

old, need updating, consider gender neutral options (that are wherlchair accessible) as well
during planing

Going to events in Berwick and Wolfville really makes Kentville look bad
See above
dressing rooms could use a refresh

Not unsatisfied
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The parking lot is small and it often takes a few times driving around to find parking. The whole

building is dated including washrooms.

It is a colder rink and the dressing rooms in particular are quite cold. Parking lot is oftentimes
full and can be quite icy. Canteen has not been opened when | have been at the rink.

Warmer, and more accessible.

Dressing rooms and seating have been well maintained but are outdated.
Parking. Old facility. Needs a new one like the appledome

Parking isn't very good.

Na

Washroom maintenance/cleaning needs improvement

Facilities are adequate for what we use. Have no reference to compare it to other arenas. Do
not use washrooms or canteen so can't speak to that.

The dressing rooms are small and smell. The bathrooms are small. And the parking lots are
terrible to find parking if you have a busy day if games.

Dressing rooms are old and crowded
N/a

No parking , one way street which is now limited from a bicycle pathway makes an area for
cluster not to mention the concrete slabs so you don’t block off the fire trucks, horrible .
Provides a barrier itself -parking

Faculty needs updating

The buikdingvisbvery dated and small. It limits the functions that can be held there. Build
elsewhere and offer the facilities to the KVFD.

Parking is a bit restricted. Small.

Need more parking options / I've had to park at save easy many times just for my sons
hockey practice. Carrying a toddler and a 6 year old through two parking lots with a huge
hockey bag and diaper bag is not optimal.

Needs better parking, washrooms, seating, dressing rooms, and food

Out dated. Over used. . The place is old. On the inside. And outside is unappealing. And the
name isn't inviting either. Just sayin

New seating like, Berwick, Acadia, Windsor, Liverpool, Yarmouth, Larger dressing rooms,
storage facilities, media room facilities, retail area, larger, heated, in closed time keepers area
with additional seating for time keeper, scorer game sheet person and other officials Also need
supervisory secure enclosed area for viewing and assessments

I'm not unsatisfied

Bleachers/arena are freezing. Canteen isn't open enough nor does it offer enough selection
NA

Na

| haven't used the washroom or canteen

The parking lot is a congested mess when a game is on

Cold

Parking lot is very tough to navigate on busy days, as big vehicles will make it very tricky to
get around and in to parking spots. Making the rink from the back parking lot more accessible
(door has been locked in past) is frustrating. Bathrooms in the dressing rooms desperately
need updating, showers all the way through.

May need some more parking and a better canteen
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Dressing rooms too small, inadequate parking, uncomfortable seating

Parking is very limited .it is hard trying to get kids and gear in the back or from the church
Washrooms seem outdated

None

The bleachers are very outdated. Also, the arena floors are wet at times , especially in
dressing rooms. The shower and bathroom facilities need to be redone

Washrooms are just old and outdated. Feels like an outhouse.

All good

Bleachers are challenging to navigate with small children

Parking is horrible, dressing rooms 1 & 2 have not had heat the entire 23/24 season. The
bathrooms are dirty and old. Bleachers are hard cold and uncomfortable.

Old, require updating. Much of the arena is the same as it was when | was growing up in the
80s and 90s.

More parking, nicer dressing rooms with better washrooms in the dressing rooms and out side
of the dressing rooms. Better seating.

Dark, cold, hard to keep clean, small rooms, poor parking options
Outdated
N/A

More washrooms needed; more parking needed; updated dressing rooms with private shower
stalls and washrooms that work needed

More parking needed, bleachers are dated and uncomfortable

Seating is uncomfortable Not enough parking, poorly organized parking spaces, especially
closer to the fire hall, poor/dangerous flow (should be designated)

Run down , no parking and dirty .
If you dont know....you've never been there

Not enough parking, canteen should be in a warm room, need actual seats like berwick,
dressing rooms should have their own washroom and shower

The washrooms are old and disgusting. The bleachers/seats are uncomfortable and could us3
updates.

More parking should be provided. I'm often parking across the street
N/A

Na

The seating needs to desperately be upgraded.

the building is not used enough

Washrooms need to be updated and wheelchair accessible

Equipment that doesn’t break to keep arena running for longer season. Greenwood and other
arenas have LONGER ice available! August-May!!! Comparable pricing of ice time to other
rinks in area with better amenities, waking track needed desperately for the TOWN to use, a
gym would be fantastic in the town. Like Berwick has!!! Renting space for meetings, canteen
that has open hours and door to parking lot for customers to use who may or may not be “in”
the rink., more arena managers on staff, better seating.

Parking is insufficient. Building is dated.
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Updates needed, Dressing rooms small Bathroom need upgrading. Parking is terrible at best.
OK

Outdated and too small

not enough parking in and around the arena, bathrooms can be a little gross at times aswell
NA

Na

There is not enough parking near/at the rink

It's an old facility. Dressing rooms are small. Bleachers are cold and very uncomfortable.
The arena is old and way past its time, a new bigger up to date facility is needed.
Washrooms and showers are dated.

More parking availability needed with more space to move around the parking lot. Dressing
rooms are dated.

N/a

Parking us very difficult, especially during over lap of hockey games and with the entrance/exit
on to a one way street, one has to circle all around town to come back in if waiting for a spot to
park. Bleachers are not very comfortable when you spend hours a week at the rink for
practices and games and bathrooms are old and need some maintenance.

After going to the apple dome nothing compares to it so when you look at kentvilles arena it
really Rey a lot of work

Lack of parking available

Parking

Bathrooms need an upgrade

None

Have never used Canteen Parking can be tight at times

The bathroom stinks as soon as you walk in it smells like sewage. The canteen serves fries
that need to be cooked another 2 minutes.

| would like to see the Kentville rink upgraded, but I'm not sure that the upgrades required
would fit where it currently is. | have been to many of the new arenas throughout Nova Scotia
and Kentville is lacking what many of these facilities provide (ie. walking tracks, fitness area,
gymnasium space and lower on my wish list, a pool.)

Na

Small outdated

Nil
Larger canteen options and dressing rooms upgraded

Needs to be more parking available

Old and out dated.
There is not a lot of parking, the bleachers are uncomfortable

The bleachers are hard on backs for anyone who spends a little of time there every week.
There is not enough parking. We often have to park elsewhere and walk over with gear.
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dressing rooms such as the ref room could use an upgrade.
Parking

Heaters in the dressing rooms

Age, lighting is poor, parking isn’'t adequate

Seating is sub standard for this century.Washrooms are inadequate and sub standard. There is
not enough parking.

The facility is very old and needs to be modernized if it is going to be used for even 10 more
years.

NA

Too cold

Shower areas are in need of upgrade

that first step down onto the rink is a doozy

As it is an older rink, there are upgrades that would be nice but the rink seems to be clean and
in order everyone I've been there. More parking available would be nice too.

NA

N/A

Not enough parking

na

| dont use the facility ...
Satisfied

It's cold in the dressings room The seating is not comfortable The bathroom is fine but not
great

Washrooms, canteen. Washrooms need upgrades and would be nice to have a place to sit
(that's warm) when ordering food if you want. Warm room should be kept open.

Very cold compared to more modern rinks, seating wouldn’t be so bad if it wasn't so cold.
Sometimes it's hard to find parking

Neutral

Needs more things to do

Bathroom stalls required ,more parking

| think a new places would bring more people to the facility

Washrooms need updating and improved cleanliness.

The parking is one of the biggest issues and the bathrooms could be a lot better
All required upgrading

Just dated and appearance is un clean

Very hard to find parking spots at time

N/a

N/a

Requires more parking, especially Tournaments occur. The rink is dated and needs to be
updated. Seating is awful.

The bathrooms in the change rooms are in very bad shape
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Need more parking

The dressing rooms don't have heat. The ice is very small. Parking lot can be overfull. Only
one ice surface, which makes availability tough. Bleachers are uncomfortable and very cold.

It's time that Kentville stepped up their game and offered a new modern facility.

The dressing rooms need to be renovated. The bathrooms are very old and the dressing rooms
are quite cold for the kids putting on their gear. The stands are freezing and could do with
overhead heaters (pay for use if necessary).

Seating is difficult to access. Not enough parking available Canteen selection is basic fast
food

See below
N/A
not enough room and to old

Not enough parking.

Not enough parking
Restrooms old ..not enough parking ..seating terrible
Parking is awful Dressing rooms are small and awful

Your facility needs some maintenance it's clean but it's old the dress room rooms. Need a
refresh especially the washrooms showers. Also dressing rooms are cold. The heating is not
working properly in the dress rooms.

Dressing rooms and bathrooms very dated, parking lot small, 2nd ice surface would also be a
benefit

Dressing rooms could use a reno
None

Upgrade and clean

Addition hand rails

The facility is good because there is ice and the kids can play on it however, it is very dated

and there is only one | surface therefore ice times are short and limited to all the kids who want

to use it.

Parking needs expansion. Longer canteen hours and washrooms need updating
Seating needs to be more comfortable

Im not there enough to give enough of an opinion .

Parking and overall access to rink is horrendous.

While it could certainly use some upgrades to be compared to the nicer facilities around the
province as a hockey family it is certainly far from the worst facility we use.

None

| am satisfied

Can never find parking on weekends
Nothing

| did not indicate | was unsatisfied
Parking lot is difficult to park in

More modern upgrades and comfortable seating.
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Parking is always full when events are happening

Resurface the parking lot, clear lines more space

Accessibility for all.

N/a

Limited parking during events

Parking could be better but that is a kentville wide issue and not the rinks fault
Parking lot isn't big enough

The washrooms need to be redone same with the bleachers

The dressing rooms and bleachers are aged and just not a real comfortable atmosphere. The
ice surface is decent . But the parking is terrible. If you're not able to get there much earlier
then needed you may not get parking at all. It's congested and unsafe

It is hard to find parking through the week. If I'm on the ice at 4:30 or 5:00, having to be there
30 mins early, the parking lot is usually full.

50 minutes a week is certainly UNfair to kids who go to school and do not play hockey - they
should have access to use it as well

Parking is not large enough. Washrooms are dated, not disability friendly. Warm room not
disability friendly. Seating not disability friendly.

Washrooms in the dressing rooms and public need to be redone. There isn’t enough parking for
events that take place. The bleachers need to be repaired, certain spots have visible holes.
The warm room is not accessible to a huge population.

Canteen never open when | was there
Dressing room washrooms need more showers and having to share with other teams
Washrooms small and not as private as it should be

It's a bit dated and everything could use an upgrade. The website needs to be run more
regularly

Washrooms could use upgrade and parking there for hockey games/tournaments is horrid
Ice is small size , need more modern washrooms, not enough parking
Parking fills up so quickly and is hard to navigate when full

Facilities are nothing special. Similar to many other old arenas in the province. Parking is a
huge issue but thats an issue all over the town.

Seating uncomfortable and too cold. Needs updating. Not enough parking for large events.
Dressing rooms are small and outdated. Washrooms, especially in dressing rooms are old and
look dirty

The washrooms are very old, dated and often do not have soap or paper towel. Also the gear
avaliable for people to use is not maintained. A lot of the skates have broken or short laces
that do no allow you to properly tie skates.

Old outdated

again | wasn't unsatisfied but as stated before the faulty program (I wonder who designed it?)
won't let me proceed as | don't have an answer to this of the former question.

parking lot is always full
No spaces
New facility is needed

There needs to be a proper dressing room for hockey officials that can accommodate a
minimum of 8 people and 8 equipment bags comfortably. With a properly functioning washroom
with a private stall and a properly functioning shower.
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Parking

It's old, needs upgrades to seating, dressing rooms and bathrooms, warm room is too small to
host a birthday party so we pick other venues, can rarely get a parking spot during kids hockey
games, need healthier options at the canteen and good coffee. For its age the rink is ok but if
you look at pictou, truro, yarmouth, west hants, Bridgewater etc they all have new facilities and
are so much nicer. Also some with extra facilities within like swimming. That would be
fantastic!! Michelin's name is on the pool in pictou...has Kentville asked them for $$$ ??!

N/A
The arena is dated and needs an overhaul
Parking is constantly an issue and the bathrooms need upgrading big time

Tight on parking Better sound system and clock Note we go to a lot of rinks this one is one of
the coldest Small washrooms too

its old and outdated

Seating uncomfortable; canteen generally closed; washrooms small and limited
More parking

Hard to find parking

Parking taken over by non rink users. More up to date bathrooms withdrawal be nice
Na

All are dated

Seating is very uncomfortable, parking is limited

Kentville needs to look into updating the arena - walking track around the inside of the building
for patrons while others are on the ice.

Needs more advertising so the community and surrounding area know what's happening
More parking needed with clear lines for spots

Not much seating no parking

The sheer age of the space, dirty washrooms and change facilities.

Heat for the seating area please!

Satisfied

The rink is outdated locker Rooms often are very cold due to heater breaking down not enough
parking often have to walk a block

Na
No

Parking can be an issue especially since the lot is opened for full day parking even if there are
programs on. Perhaps limit half of lot for full day and half of lot for participants of the rink. Also
- a category for NA would have been appreciated for those who have not used the part of the
rink in question

The parking is good, but there could be more of it. When there's a big event it's hard to find a
spot.

Not interested in future upgrades. please pay down Town of Kentville debt NOW!

The bleachers are COLD....should be updated....the whole arena should be updated to reflect a
modern facility.

Extremely cold with a dirty smelly bathroom
n/a

In winter, in the past when watching figure skating. The arena was cold. A heated arena like
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Berwick would be nice. The town deserves a new facility as it caters to many different areas
and sports etc. A new arena, could be so much more then it is now. Similar to what is in
Wolfville.

Parking is hard to find and the parking lot is cramped

washrooms are not nice. Really old and smelly. Canteen is not open often.

Outdated bathrooms, bleachers are poor, difficult to move through arena with large crowds
No

Heaters aren’t working in some of the dressing rooms, not enough parking space (especially
during the week when a lot of people park there and walk to work)

Hours of canteen

Seating should be updated to newer style similar to berwick Brooklin

Not unsatisfied

The parking lot is not big enough, especially when hockey is happening around public skating.

It's old. It is very well maintained, a credit to town staff, but it badly needs to be replaced.
Rooms are cold and small, seating is bad. Ice surface isn't even regulation size. Parking
insufficient

Satisfied

Inaccessibility, staff need training for working with disabled people as | have felt discriminated
against due to having a disability

We need more parking. Cleaner washrooms

No matter how old the rink is the pride is gone, the place used to be clean, organized and well
run. There is no heat in the rooms (2 of them) which is crazy. The place was not painted inside
or nothing done outside, its dirty, it stinks and overall really unkept. The outside paint is
peeling, the grounds are not cared for. The list is long, the Town has lots of money and
resources, they have enough staff but no pride in a public building is a big concern. Hard to
justify a new one when you can't look after the one you have.

M/A

We own our own Skates and | know there are several to borrow. But | think a town like
Kentville should have a bigger selection. Skating equipment can be really expensive and if
they had a larger collection (managed at the free skates) it would be more accessible to all
kids/families.

Impossible to park some days
No

| and a lot of people feel like there is not enough parking available at the Kentville Arena. When
there is a major event taking place say either a hockey tournament or the Kentville Silver
Gliders Ice Show there is not enough parking space available. | will usually go extra early for
this reason and people will share their stories with me when they come in.

Not nearly enough parking. Especially being next to the fire station often it can be used for
both facilities at the same time. Washrooms not bad but do need a little upgrade. Dressing
rooms need heat and the washrooms upgraded Bleachers need at least one row of accessible
seating lol

2 of the dressing room have not had heat for almost half of the season. My young kids do not
like that . The rink floor is also very cracked for summertime use . The bathrooms at the front
of the rink smell of urine all the time . But you can tell they are cleaned .

Parking isn't easy at times, seating is ok, facility feels dated when compared to other facilities
in the province.

It's outdated and not an enticing atmosphere for the public
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Bathrooms and dressing rooms outdated

The bleacher flooring and seating, bathrooms, and canteen spaces are very dated and not fully
accessible. Parking lot could use better lighting

Staying g neutral

Updates needed to bathrooms

n/a

Not accessible, cold,

Dressing room washrooms need to be better

Bleachers are difficult for grandparents and folks with mobility issues to access. If you are in a
wheelchair, you are in the seating across from the general seating, not super inclusive.
Concerns around seniors falling and the distance between steps in bleachers too high for them
to safely navigate.

Limited parking with small spaces often make it frustrating for parking while arena is busy.
Canteen, washroom facilities are dated and need improvement . Bleacher seating hard to
access, uncomfortable etc Arena is very cold

More parking needed

Need more parking

Not enough parking

It's good for a small town arena.

NA

Canteen could be open more, also more parking would be great

The seating is very out of date and uncomfortable during long periods of sitting, washrooms
are small as is the parking availability

N/a

Parking is atrocious...

| didnt

Arena needs to be replaced outdated

The building is old , dated and needs upgrading at the very least!

It's time to catch up with the surrounding communities and provide a nice comfortable warm
seating option. Look at the berwick arena and that's your answer. Phase out the costly curling
club and add it to a new existing arena.

Parking is impossible if more than one team is using the facility.
Upgrades to more modern washrooms etc are necessary

N/A

not enough parking

Canteen could be operating more. Parking | choose neutral, but usually it's only an issue when
something big is happening!

N/A
Everything is fine but could use upgrades on all fronts.

Doesn’t have sufficient parking for events Floor leading to bleachers is deteriorated and
spongy Dressing rooms should not be sharing washrooms Should have a separate girls
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dressing room with no shared washroom to ensure safety Facility is not accessible for those
with mobility issues
I'm not unsatisfied just would like a recreational centre that had more to offer
Update due
Lack of parking
| did not feel unsatisfied
It's a very old arena, and therefor lacks appropriate levels of cleanliness and accessibility.
Old and very dated, no heat in dressing rooms, washrooms dirty and outdated
New upgrade
Too old
Neutral
Dressing rooms ans shower facilities and fan seating require renovation require
The seating is very hard and cold. There isn’t enough parking.

N/a
The seats are uncomfortable
Canteen is never open when we are there, parking lot is small

Bleachers are to cold and very uncomfortable for someone with a bad back, parking sucks
when you have to park at the church and walk down

Parking is hard

Really old and below standards of modern facilities. Not enough parking. Dressing rooms are
deteriorating

Bleachers are cold and uncomfortable

Parking is a huge issue. Wish there was more to do facilities wise, ex. Walking track, small
gym, etc

There are spots of ice by the boards. The seats are quite uncomfortable. And there is not a
sufficient number of parking spots.

Need more parking area, better washrooms and showers, bigger dressing rooms
Lack of heat in the dressing rooms
Pretty happy with the facilities when compared to other arena around.

Too small, too steep to access seating. Crowded near canteen. Seniors can't get to warm
room. Steep stairs

N/A

Bigger parking lot , washroom upgrade

N/a

N\A

Not enough parking, not enough dressing rooms, bleachers inaccessible.

Bathrooms need updating and when we ran a tournament during part of the week the canteen
could not be open. It was really needed for lol of the away teams. Stands aren’t bad but aren’t
great - and as far as parking, we end up parking at the lawyers office a lot and walking over.

Parking can be hard to get. Rest of things are fine

Bleachers and dressing rooms heat would be nice Canteen be nice if it was open more Parking
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is a complete farce for any kind of event

Dressing rooms are small and difficult to navigate. Parking is awful when an event is
happening.

The current staff does an excellent job keeping the arena clean and the ice is good. The
dressing rooms are substandard with not heat in 1&2 for the majority of the winter. New
facilities are designed so that you cannot see into the dressing rooms when the doors open.
The showers are sub-par and should be individual stalls and should only be accessible for one
team at a time versus the current shared concept. Canteen should offer a better variety of
health options. (LCLC in Bridgewater concept). Ice is very poor condition after figure skating
(deep divots that are an injury risk for hockey players) Insufficient parking. (More spaces
required). Recommend a drop off loop for safety. Spaces need to be large enough to
accommodate pick up trucks and large SUVs parked side by side (check out Canning).

It's just old and gross in comparison to other facilities in other towns

Facility is old and could definitely use an upgrade

Need more parking , Better lighting in parking lot

The parking lot is small for busy days of hockey, with multiple teams parking etc.

Its all fine. More parking would be nice or a rear door to access from other parking. Canteen
and washroom upgrades would be nice.

The washrooms area between the dressing rooms are not easy for children to use.

The bleacher seating, while clean is difficult to access. The washrooms are old and showing it,
and the parking is limited considering the number of people who use the facility.

Never enough parking and always very cold
more parking needed and better canteen with more options
Limited parking. Bleachers area is very cold. Limited spaces for walking around.

Some of the dressing rooms have lacked heating, making it uncomfortable for my kid while
getting ready. Parking lot is small and fills up quickly between games.

Canteen isnt always open. Washrooms are outdated. Bleacher seating is uncomfortable and
difficult to manueuver. If someone wants to video in the middle, they block your view. Score
screen is hard to read. should be an updated one in the middle to make the arena more modern

I would like to see modern washroom facilities, focusing on sanitary conditions and privacy.
Possibly security. The Canteen facilities should be more like restaurant with real food.
Possibly catered.

Available parking during games is an issue
Updated dressing room

a general upgrade and smooth floors. Rails on the side of the benches so people can hold onto
something when they walk (common problem in hockey rinks). dressing rooms (from pictures)
seem outdated and cold.

Bathrooms and dressing rooms definitely need an upgrade. A couple more dressing rooms
would be great too

Washrooms feel very dated. Very hard to find parking, and get around parking lot when full.
Often need to park in private parking areas (church, senior home).

Most of arena is obviously quite old
Parking is hard, some dressing rooms are cold,be nice for a new arena, it's due

Washrooms could use updating, dressing rooms are functionable. Parking is terrible. The
amount of people in and out of the rink during hockey games the congestion builds up in
common areas which restricts the ability to move around freely. Accessibility can be an issue.

It’s just old

131/175

3/1/2024 1:47 PM

3/1/2024 1:47 PM

3/1/2024 1:46 PM
3/1/2024 1:46 PM
3/1/2024 1:46 PM
3/1/2024 1:45 PM
3/1/2024 1:45 PM

3/1/2024 1:45 PM
3/1/2024 1:45 PM

3/1/2024 1:43 PM
3/1/2024 1:43 PM
3/1/2024 1:42 PM
3/1/2024 1:42 PM

3/1/2024 1:42 PM

3/1/2024 1:42 PM

3/1/2024 1:41 PM

3/1/2024 1:41 PM

3/1/2024 1:41 PM

3/1/2024 1:41 PM

3/1/2024 1:40 PM

3/1/2024 1:39 PM
3/1/2024 1:38 PM
3/1/2024 1:38 PM

3/1/2024 1:37 PM



754
755

756

757

758
759
760
761
762

763
764
765
766
767

768
769
770

771
772
773
774
775
776
77
778

779
780

781
782

Kentville Centennial Arena - Community Survey

It's old and cold

Not near enough parking to accommodate regular usage let alone hockey tournaments, large
events.

Due to it being free parking in downtown, a lot of people park there that aren't utilizing the
facility.

| don’t think that Kentville, Berwick and Wolfville all need an arena. Combine them into a larger
more up to date one and install a n indoor pool that could also benefit all 3 towns. There is no
choice here. With all the. Ew incoming residents the town needs to improve and consider other
programs. Not everyone wants to drive all the way to Waterville’s d swim at the jail!!

Need a new rink

N/A

Too old and outdated. Need more comfortable seating and more parking space.
N/a

We need a newer facility to bring young families into the area. We need a multi sports facility
that could hold a rink and pool with meeting areas for larger events

We have a very outdated rink with very little parking
The washrooms are in desperate need of an upgrade
Bleachers are not the most comfortable

The staff at the rink are excellent and do the best they can with the current space.
Unfortunately, the heat doesn’t work in two dressing rooms, the seating isn’t accessible, the
dressing rooms are small, there is insufficient storage, there isn’'t enough ice for all of the
activities that require it.

More parking is required. Upgrades to the facility are required.
Na

Not enough parking. People are coming to rink not to visit, but to charge their electric car or
visit businesses in town. Often gave to park far away and lug huge bags of hockey gear to
games or practice.

Bathrooms are worn out and limited handicap options. There is not enough parking.
N/A

n/a

Dressing rooms could be upgraded, fix the showers, fix the Zamboni door.

Very little parking some days

Dressingrooms are far to small for all ages of kids

It's fine

Washrooms, bleachers, and floors/arena could all use repair or upgrading. Bleachers are hard
on the body to use, the steps, and very hard, also more safety features of sorts? Floors better
leveled and smooth. Washrooms accessible and upgraded would be good. Parking lot could
use better signage or clarity for flow of traffic and entrances verses exits.

Too cold, hard to access seating at times/ need more seating,

Not enough parking at all. This year the rink has gotten increasingly colder, which leaves the
floor and seating area wet and slippery at times

Nothing

The rink is cold, and the bleachers have no back support, the dressing room are the same
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Washrooms aren't very clean
Seating is horrible. Paint chips, uncomfortable. Bathrooms and dressing rooms are very old

The ice is very nice! You can tell those you maintain it take pride in their work. The bleachers
are uncomfortable and often dirty. The floor is in need of replacing in front of the main
entrance.

The stands could benefit from upgrades to a more modern style. The bathrooms are dated,
limited privacy. The canteen can be updated to a more modern approach with greater
selection/variety

The dressing rooms needs improvement. Updating the building would never have any cons.
With Kentville starting to really show improvement and brightening with art or signage, and
growing like Zebians, all buildings could stand to help improve themselves as well.

Heating needs to be fixed in some of the dressing rooms and having a heating option for the
stands would be nice too

The place is nice but time for a new accommodation this day and age We are trying to get
people here and with this area there is nothing to do or look forward to do. We need two ice
Surfaces and Eliminate the old area as one is really outdate

Dressing rooms have been freezing for quite a while now. They are pretty small. Better
ventilation would be nice. It would be great to have a change area that's not the bathroom stall
with a curtain (thinking of girls hockey), place for hockey sticks, slightly larger rooms, a hand
dryer in the room that can be used for quick drying of things during busy tournament or multi-
game days, more frequent ice sharpening and more hours for canteen. Heaters for spectators.

Better parking , skating times , upgraded seating , better washroom facilities ! Canteen
available

NA
Need a new rink.

The seating areas are very beat up and could use a fresh coat of paint, parking could certainly
be improved and the arena would be much more comfortable with heat for the spectators.

The dressing rooms need to have a better heating solution. Our kids freeze while trying to get
changed. This is unacceptable. The washrooms could also use an upgrade.

n/a

Na

Washroom are dated and tolilets don't always flush. Not enough parking. Even the back lot is
full on a Saturday

The facility is old with inadequate parking, seating is horrible and cold . Building needs major
upgrades or replacement

Seating is hard , cold and very wide , unable to sit back and relax

Washroom facilities (dressing room areas) only single use option shared between two dressing
rooms Canteen: availability or access during more of the recreational activities would be
welcomed

No input rqd here

Parking is limited, which is fine - but it's also very tight, which is dangerous. Dated change
room and washroom facilities. Hard to feel clean. Need an indoor, dry floor arena somewhere in
the Valley!!!

Parking lot needs to be bigger when large events are going on Dressing rooms were outdated
last time | was there Canteen could us an upgrade

Need upgrades to the facility all around

It's nearly impossible to find a parking spot that's not far away when there are games. Not
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enough spots, even after having the back side of the rink. The bathrooms it would be nice to
have more accessible bathrooms. Lowered sink/mirror, change pad for babies, easier way to
get in and out for large wheels. Dressing rooms are small, and their bathrooms need more than
1 stall that you can see under.

Parking is very limited, especially when games are occurring at the rink. Unable to find safe
parking with kids to watch local teams play. Heat is inadequate in dressing rooms. Urinals
removed from washroom were not necessary, toilets are now covered in urine.

Heat in dressing rooms

Washrooms need updating & increase in available stalls for busier times. Would like more
seating. Parking lot is small and crowded, very dangerous to navigate by car or on foot once
about 2/3 full.

Major updates to bathrooms, change room and bleacher seating

Not enough parking because it's used by non users during the day, not enough parking during
games and canteen isn’t opened very often. The heat doesn’t seem to be on in the locker
rooms sometimes and the locker room washrooms are a little worn down.

There is always room for improvement. Parking is always an issue, washrooms
Na

Bigger Parking lot would be great!

Wish there was more parking. Canteen is often not open when we are there.
Dressing rooms and washrooms, Zamboni door

Seating could always be more comfortable. Parking lots are too small for games and events
where multiple groups of people are attending.

Dated. Grungy.
Satisfied

Several times we were in dressirn rooms where there was NO HEAT in the middle of winter
which is unacceptable for young children getting dressed for their activities in minimal clothing
. Bleachers are uncomfortable and outdated , Washrooms have leaking pipes over head. Ice is
OK , but I've seen much better facilities locally . Parking is terrible whenever there is a game .
There is no where to park and have to end up walking half way across town .

Bathrooms and showers need an upgrade.

A bathroom is needed in the rear dressing room. Accessible washrooms are needed in the
dressing rooms and public area.

The dry arena floor is very dirty and dusty. The bathrooms are just old and smell
The facility is old, needs to be updated

More parking needed. Bigger facilities.

Clean bathrooms

N/A

The ice by the zamboni door always makes the puck get stuck, the dressing rooms are very
dated and gross, the washrooms are the same way. if there are 2 games back to back there is
not enough parking

N/a

The arena is very cold and the dressing rooms are very hot. Parking is horrible, dressing
rooms are small, depending on where you sit you can’t see all of the ice surface. The
bleachers are very uncomfortable and the washrooms are outdated

Not enough parking

All need updating

134/175

3/1/2024 1:12 PM

3/1/2024 1:10 PM
3/1/2024 1:10 PM

3/1/2024 1:09 PM
3/1/2024 1:09 PM

3/1/2024 1:08 PM
3/1/2024 1:06 PM
3/1/2024 1:06 PM
3/1/2024 1:06 PM
3/1/2024 1:06 PM
3/1/2024 1:06 PM

3/1/2024 1:05 PM
3/1/2024 1:05 PM
3/1/2024 1:05 PM

3/1/2024 1:04 PM
3/1/2024 1:04 PM

3/1/2024 1:03 PM
3/1/2024 1:03 PM
3/1/2024 1:03 PM
3/1/2024 1:02 PM
3/1/2024 1:01 PM
3/1/2024 1:01 PM

3/1/2024 1:00 PM
3/1/2024 1:00 PM

3/1/2024 12:59 PM
3/1/2024 12:59 PM
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N/A

Old, cold, lack of parking

Bathrooms are very dated and dark. Definitely needs some improvements

The bathrooms are sufficient but sometimes they aren't all working. There is very limited
parking.

Bathrooms can always use a sprucing up!
Nil

The urinals in the men’s bathroom are disgusting. You can’t stand there and pee cause it
stinks so bad Parking lot is small for today’s larger vehicles.

Stands are uncomfortable and very cold.

Arena floors are very slippery in wet weather, dressing rooms are wearing down, washrooms
need updating

o
N/A

Dressing rooms are too small for a team with all of their gear. Often times there isn't enough
parking.

Need a debit machine as not everyone has cash on them

Change rooms need more even heating. It's freezing in one room and too hot in another.
Bathrooms could use an upgrade or at least better cleaning. Stick racks are something | think
every rink should have

H

The washrooms in the dressing rooms are limited and often smell of pee. If someone wanted
to change inside a washroom they couldn’t really do that on a sanitary way. Parking is always
tough, it is limited and the parking lot has spots crammed in which make it tough to navigate
during busy times.

We need an updated multi sports facility complex and in an area outside of downtown.
No heat in the dressing rooms with the exception of #4 More ice time ( 2nd ice pad)
It's outdated and needs a gym

Na

Ok

Flooring between entrance and changing rooms needs to be replaced.

Bathrooms in dressings rooms unsatisfactory, not enough parking for the facility

N/A

Neutral

Needs more parking space

Not enough parking, dressing rooms are cold half the time, dressing washrooms should have a
urinal

Already answered this
Satusfied

They're okay, but just showing their age. You can only put so much lipstick on a pig.
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3/1/2024 12:59 PM
3/1/2024 12:59 PM
3/1/2024 12:58 PM
3/1/2024 12:57 PM
3/1/2024 12:56 PM

3/1/2024 12:56 PM
3/1/2024 12:55 PM
3/1/2024 12:54 PM

3/1/2024 12:54 PM
3/1/2024 12:54 PM

3/1/2024 12:53 PM
3/1/2024 12:53 PM
3/1/2024 12:53 PM

3/1/2024 12:52 PM
3/1/2024 12:51 PM

3/1/2024 12:50 PM
3/1/2024 12:50 PM

3/1/2024 12:50 PM
3/1/2024 12:50 PM
3/1/2024 12:49 PM
3/1/2024 12:48 PM
3/1/2024 12:48 PM
3/1/2024 12:48 PM
3/1/2024 12:48 PM
3/1/2024 12:48 PM
3/1/2024 12:48 PM
3/1/2024 12:47 PM
3/1/2024 12:47 PM
3/1/2024 12:47 PM

3/1/2024 12:47 PM
3/1/2024 12:46 PM
3/1/2024 12:46 PM
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866 Na 3/1/2024 12:43 PM

867 Canteen not open during public skating 3/1/2024 12:43 PM

868 Not enough parking. Especially through the week when town workers park there. Any events 3/1/2024 12:42 PM
there isn’'t enough parking either.

869 A rec Centre would be great but our arena is special 3/1/2024 12:42 PM

870 It is incredibly outdated for the potential amount of users it could see regularly. 3/1/2024 12:41 PM

871 Na 2/29/2024 1:08 PM
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Q12 Do you feel additional / new amenities are needed at the Kentville

Centennial Arena?

Answered: 871  Skipped: 150
No 305
Yes - ple.ase 566
tell us whic...

0 100 200 300 400 500 600 700 800 900 1000
ANSWER CHOICES RESPONSES
No 35.02%
Yes - please tell us which amenities below: 64.98%
TOTAL
# YES - PLEASE TELL US WHICH AMENITIES BELOW: DATE
1 More ice facilities and swimming 3/28/2024 3:11 PM
2 Additional ice surface, larger dressing rooms, more parking, 3/28/2024 2:53 PM
3 Offer other ways for our family to be active. Indoor basketball? 3/28/2024 2:27 PM
4 Bathrooms, both public and rooms. Dressing rooms. Refs room is awful and their bathroom 3/28/2024 1:56 PM
area. Bleachers.
5 Exterior renovation to prevent structural damage. Regular interior inspections to reduce the 3/28/2024 1:12 PM
chance for negative structural integrity
6 a new rink, gym, pool. A whole new facility would be beneficial to the Town and occupants. 3/28/2024 1:00 PM
7 Additional ice surface. More parking. Hockey training facilities 3/28/2024 12:56 PM
8 Anything new would help because that arena is outdated 3/28/2024 11:53 AM
9 2nd ice pad 3/28/2024 11:31 AM
10 Sportplex with different areas for inside sports 3/28/2024 11:27 AM
11 warm room more parking 3/28/2024 11:27 AM
12 Gym, ice surface and social room 3/28/2024 11:01 AM
13 Proper meeting area. Proper viewing area(warm room) Updated change rooms and shower 3/28/2024 10:52 AM
facilities. Larger parking area.
14 Concerts, family swimming, climbing wall, make it a recreation facility not just a rink 3/28/2024 10:35 AM
15 Extra ice surface. 3/28/2024 9:50 AM
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better seating

A whole new rink with gym

New canteen space

You need more space. New locker rooms. New bathrooms,new lobby,
Berwick

Parking

Walking track, exercise facility, meeting rooms, modern rink
planning for the future

new arena and sports complex

Add sports complex similar to Berwick or Windsor

Locker room and that

More parking, accessible bleachers, consistent canteen hours

Not the individual arena but a larger complex with a walking track, recreation spaces with the
arena

Just more up to date!

use the space for shelter open arms all under one roof

All of them

Parking, canteen facilities, new dressing rooms, new warming room
Better rink, indoor walking, event venue, pickleball, community space

Updated rink. Multi-use facility. Perhaps with an indoor pool to offer swimming and lessons
year round

Public pool and a public gym/walking track

Seating upgrade

Full service recreation facilities. Rink, pool, curling club

An all in one would be great. Curling, ice (maybe multiple ice surfaces), gym, walk track.
Updated washrooms, warm viewing area, walking track

Heat during dry events

Swimming and a indoor track that can be used all year. Gym for strength training

| believe the arena is too small for the town of Kentville. Kentville could host events to draw
crowds if the facility was bigger

Definitely parking

Improved seating

| do Not know from appearances, things look okay.

Upgrades for sledge hockey.

More heaters and parking!

Walking track...

Walking track, gym, pool...

Should be a new facility elsewhere with curling sheets and indoor track
Parking spaces. Hand rails to help old people in the seating areas

More parking and better bleacher setup for elderly
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3/28/2024 9:23 AM
3/28/2024 9:14 AM
3/28/2024 8:55 AM
3/28/2024 8:41 AM
3/28/2024 8:37 AM
3/28/2024 7:43 AM
3/28/2024 7:33 AM
3/28/2024 7:31 AM
3/28/2024 7:25 AM
3/28/2024 7:19 AM
3/28/2024 7:09 AM
3/28/2024 7:04 AM
3/28/2024 6:49 AM

3/28/2024 6:48 AM
3/28/2024 6:39 AM
3/28/2024 6:37 AM
3/28/2024 6:34 AM
3/28/2024 6:33 AM
3/28/2024 6:26 AM

3/28/2024 6:23 AM
3/28/2024 6:19 AM
3/28/2024 6:16 AM
3/28/2024 6:15 AM
3/28/2024 6:15 AM
3/28/2024 6:10 AM
3/28/2024 6:10 AM
3/22/2024 8:25 AM

3/20/2024 7:55 AM
3/19/2024 6:19 PM
3/19/2024 4:59 PM
3/19/2024 12:29 PM
3/19/2024 12:20 PM
3/19/2024 11:44 AM
3/19/2024 11:34 AM
3/19/2024 10:49 AM
3/19/2024 9:51 AM
3/16/2024 10:10 AM
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Not sure

Performance stage lighting

rink, indoor track, weight facilities

A multiplex outside the town core

Extra ice surface

Swimming pool, ice rink, gym

Track, fitness centre, gym courts for basketball volleyball
If you are building a new facility a swimming pool.

Modernisation and upgrades which would be energy efficient, and last a lot longer that making
slight improvements to the old building.

Rink/ pool

Walking track

See notes above

Pool

Amenities that are not only ice but ability for swiming and other non ice activities

A new updated full facility offering indoor swimming, indoor walking area, workout area and new
rink!

All

Bigger ice surface. Larger & warmer dressing rooms.

2 ice surfaces, access to warm room, new showers and stalls
An indoor pool is needed.

Rink and Pool, Place for curling

We could easily have a junior A team in Kentville

Would love to see other amenabies like pool walking track
Time for a new arena.

Handball court

Multi ice surface, running track

Expanded canteen area

Additional parking, better seating

better placement of canteen and a warm room that might be available to seniors and such
Track and pool

Build it and they will come! If Kentville is serious with its intentions to grow and recruit other
much needed professionals having a wellness/recreation centre is a huge attraction in a small
town. It provides a sense of community and connection for people promoting health and
wellness at a time when it couldn’t be more needed for everyone’s mental health and wellbeing.
Having this accessible all under one roof allows for family members to conveniently engage in
activities of interest to them rather than dropping your child off, driving to wolfville or Waterville
for a pool, new minas for a gym to work out in etc. makes it impossible for these opportunities
to be used to their maximum potential as it's not logistically possible for so many.

More accessible warm room for watching events
New rink

A sportplex with additional activities would be welcomed.
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3/14/2024 9:24 PM
3/13/2024 4:16 PM
3/13/2024 6:04 AM
3/12/2024 2:03 PM
3/12/2024 1:36 PM
3/11/2024 8:34 PM
3/11/2024 7:58 PM
3/11/2024 5:54 AM
3/10/2024 5:04 PM

3/10/2024 4:45 PM
3/8/2024 4:09 PM
3/8/2024 9:00 AM
3/8/2024 6:51 AM
3/8/2024 6:46 AM
3/8/2024 5:16 AM

3/7/2024 5:51 PM
3/7/2024 5:40 PM
3/7/2024 4:20 PM
3/7/12024 4:18 PM
3/7/2024 4:05 PM
3/7/2024 3:39 PM
3/7/2024 2:50 PM
3/6/2024 7:31 PM
3/6/2024 5:36 PM
3/6/2024 4:54 PM
3/6/2024 3:34 PM
3/6/2024 1:31 PM
3/6/2024 12:43 PM
3/6/2024 6:37 AM
3/5/2024 9:40 PM

3/5/2024 12:05 PM
3/5/2024 11:45 AM
3/5/2024 11:31 AM
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heated seats

Very interested in an indoor pool facility rather than an upgraded rink
A whole new facility with additional services is needed in Kentville
Parking, seating, insulation

We need a whole new purpose built facile, two ice surfaces with a smaller oval for all day
public skating. A snow feature in that part would be a great attraction!!

Size and location

Another nice bathroom, change areas

Not at this current rink but a 2 ice surface facility is needed

Offering a small fitness center like berwick would be a great addition
Complete overhaul would be nice plus an indoor walking track
Indoor walking space

We should be adding skating areas. Multiple communities should be getting together for a
better facility. More skating services. Pool, walking area, curling, etc. multi use facility

Kentville needs a new,modern arena complex which could provide a rink,swimming pool and
walking track.

Badminton court

Look around us , cars are driving themselves and this rink hasn’t changed since the 90’s
For dry arena floor a floor over it to make it easier on the body to stand, walk, wheel
Walking trail inside. Pool inside basketball court o side

A few

One

A walking track , indoor swimming pool, better and cleaner washrooms

It depends on what you want the rink used for. If you want it more as a community rink then it

should be upgraded with more ice space, more seating, good washrooms and a good canteen.

Rentals and sharpening
Replace building with multi-use facility which satisfies current standards.
Need a sports complex that could be used by everyone

A double ice surface to accomodate better ice times is needed

Heating

Time for an upgrade

Additional parking

New building

A whole new arena that is upgraded & accessible/inclusive.

Walking track, w/c accessibility, seating with hand rails, with not steep steps- very difficult to
do steps for adult/senior population

New building and expanded location
Washrooms

More public skate times, new bleachers, better ice surface
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3/5/2024 8:58 AM
3/5/2024 8:28 AM
3/5/2024 8:04 AM
3/5/2024 7:47 AM
3/5/2024 7:21 AM

3/5/2024 6:41 AM
3/4/2024 11:11 PM
3/4/2024 10:12 PM
3/4/2024 9:31 PM
3/4/2024 9:09 PM
3/4/2024 8:10 PM
3/4/2024 7:15 PM

3/4/2024 5:00 PM

3/4/2024 4:05 PM
3/4/2024 3:46 PM
3/4/2024 3:34 PM
3/4/2024 3:32 PM
3/4/2024 3:23 PM
3/4/2024 1:12 PM
3/4/2024 1:08 PM
3/4/2024 9:57 AM

3/4/2024 8:48 AM
3/4/2024 8:26 AM
3/4/2024 8:02 AM
3/4/2024 7:36 AM
3/3/2024 9:44 PM
3/3/2024 9:05 PM
3/3/2024 8:42 PM
3/3/2024 8:06 PM
3/3/2024 7:34 PM
3/3/2024 6:59 PM
3/3/2024 5:09 PM

3/3/2024 3:32 PM
3/3/2024 3:21 PM
3/3/2024 2:01 PM
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It's a old building in it needs a lot of maintenance
Seating
| don't know

Upgraded seating would be nice, more than one entry from the dressing rooms to ice surface,
extremely crowded, washrooms could use an upgrade.

Bathroom

Better seating & heating

As noted above...addition storage space for sports clubs.
Bathrooms, dressing rooms. Bleachers, make it warmer
A swimming pool and courts for games like pickleball
More accessible

More space, capacity.

Maybe a skate sharpener, and live barn

More sports included

New combo sports complex

Gender neutral/family washrooms

More parking and updated dressing rooms where the bathrooms are usable with doors that
work. Also the bathrooms for the public could be upgraded

Updates

Walking track,....A new updated sportplex would be nice that incompasses a pool,walking
track etc.

Volleyball, beach volleyball, swimming, basketball, running, climbing, biking, skating.

Renovation in general

Walking track

Washrooms, dressing rooms, bleachers

Not sure if there is an easily accessible water filling station
They should add an aquatic Center like other areas have

We need something somewhere - walking tracks are very common additions at rinks and are
used by the public. We need a completely new recreational facility. Perhaps invite the YMCA
to establish one?

Walking track

More accessible seating area

Washrooms, better seating to watch games

A double pad arena would be great and bring in revenue. A sport complex would be ideal.
All of it

Pool curling club and gym

Swimming pool, gymnasium,

Would be wonderful to have a new up to date facility. Would be great to see a pool, or racquet
sports included in a new facility as well. Multi sport.

A multi-use rec facility would be great... a one-stop shop with pool, racquet sports, arena(s)...
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3/3/2024 12:52 PM
3/3/2024 12:47 PM
3/3/2024 11:08 AM
3/3/2024 8:16 AM

3/3/2024 8:01 AM
3/3/2024 7:41 AM
3/3/2024 7:28 AM
3/3/2024 7:02 AM
3/3/2024 6:57 AM
3/3/2024 6:46 AM
3/3/2024 6:25 AM
3/3/2024 12:17 AM
3/2/2024 11:09 PM
3/2/2024 11:06 PM
3/2/2024 10:43 PM
3/2/2024 9:22 PM

3/2/2024 9:19 PM
3/2/2024 9:15 PM

3/2/2024 9:10 PM
3/2/2024 8:37 PM
3/2/2024 8:26 PM
3/2/2024 7:33 PM
3/2/2024 6:52 PM
3/2/2024 6:45 PM
3/2/2024 6:09 PM
3/2/2024 5:34 PM

3/2/2024 5:33 PM
3/2/2024 5:08 PM
3/2/2024 4:55 PM
3/2/2024 4:26 PM
3/2/2024 3:54 PM
3/2/2024 3:47 PM
3/2/2024 3:36 PM
3/2/2024 3:26 PM

3/2/2024 3:12 PM
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Washrooms

Programs for children. A basketball court would be great

More parking, upgrade to seating, especially accessible options

Just updated and better heated seating

Growth is required to succeed

New facility.

Pool, another ice surface

Heaters

An off-ice training space! A larger lobby so we can attract and better host large crowds.
Housing

Accessible seating and warm room

Swimming

Swimming!!!! Walking track, recreation soace

1. Double ice surface to allow more rentals and public skate 2.Walking trail

Bigger parking lot, bigger canteen, better seating..more accessibility for people with mobility
issues

Parking... but where?

Gym and pool

Walking track, comfortable seating, accessible spaces
Bathroom facilities and accessibility for bleachers
Parking

No one skates anymore, put something better. Indoor dog park, indoor walking track, make it a
gym

| don’t have specific thoughts, but | do think they could be added
Walkikg track, gym, pool

Ramps and benches being ice level for sledge hockey

We need a new Leisure Centre with indoor swimming, walking track, weight rooms, etc etc
Better stands,better benches,

Swimming pool, bowling, gymnasium, recreation rooms

Pool, gym, sauna

Older rink - probably time for cosmetic and necessary upgrades
More parking

Better parking, larger warm room

Gym, New ice surface, walking track

Swimming pool would be good

Ymca

It would be nice to have a more updated facility that was part of a complex. A complex with a
large indoor pool for winter use would be incredible. Acadias pool is quite booked, Waterville is
far for our community members. If a new facility was built, it would be nice to have other
features like that.
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3/2/2024 3:10 PM
3/2/2024 3:06 PM
3/2/2024 3:05 PM
3/2/2024 2:55 PM
3/2/2024 2:32 PM
3/2/2024 2:11 PM
3/2/2024 2:03 PM
3/2/2024 1:59 PM
3/2/2024 1:43 PM
3/2/2024 1:17 PM
3/2/2024 12:05 PM
3/2/2024 12:00 PM
3/2/2024 11:57 AM
3/2/2024 11:56 AM
3/2/2024 11:54 AM

3/2/2024 11:46 AM
3/2/2024 11:34 AM
3/2/2024 11:32 AM
3/2/2024 11:25 AM
3/2/2024 11:22 AM
3/2/2024 11:19 AM

3/2/2024 11:18 AM
3/2/2024 11:16 AM
3/2/2024 11:01 AM
3/2/2024 10:44 AM
3/2/2024 10:41 AM
3/2/2024 10:40 AM
3/2/2024 10:31 AM
3/2/2024 10:12 AM
3/2/2024 9:58 AM
3/2/2024 9:56 AM
3/2/2024 9:54 AM
3/2/2024 9:43 AM
3/2/2024 9:33 AM
3/2/2024 9:33 AM
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Fitness room, kids activity area
Two ice surfaces

Walking / running track - rooms for exercise - aerobics, Zumba, yoga community involvement.
Health and wellness

All need be update

Walking track

Seating & parking

Off ice training area. Warm room opened to all.

Better seating, better parking, better dressing rooms, better canteen, possibly a bar/lounge
Walking floor gym

Actual seating

Parking, expanded washrooms, designated parking and not relying upon shoppers roadside
parking in town.

More ice , swimming pool , better party area

A whole new rink

A lifestyle centre with pool, rink, gym, cafe, library all in one!
It's past it liff

Definitely needs to be upgraded or replaced. For hockey alone, this area of the valley is
growing and people from Wolfville to Coldbrook only have this option or Canning for their
children’s sportExample, this facility is being used as the home rink for Horton High because
they don’t have an accessible rink in their catchment area. (Same as Central Kings using
Berwick). If a new facility is proposed, County of Kings should pay proportionately based on
usership and who they pay taxes to..

Make a real rec center that has more than just ice. Have a basketball courts, pool, dance,
everything

Indoor walking track, gym and indoor pool
Most of it

Larger Warm Room, Larger bathrooms, heat pumps in dressing rooms (government rebates
allow for this), heater section in stands similar to Yarmouth rink. This would allow so many
seniors to go to events. The skate sharpening needs to be available full time during
tournaments and weekends.

More ice surfaces offered longer into the year. Parking

pro shop, second rink, New seating, updated dressing rooms

Walking track/ community room

Need to be updated

Heat..

2 ice surfaces

Barrier-free seating, improved seat comfort, sometimes a bit chilly in there

Walking track/fitness/warm room ( 2 levels) community meeting space/skate sharpening and
retail space/ wifi/

A new recreation facility that includes an indoor swimming pool, more than one ice surface,
pickleball courts, fitness equipment and weight room

Stated above in the last question

Indoor swimming and rec space
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3/2/2024 9:33 AM
3/2/2024 9:33 AM
3/2/2024 9:32 AM

3/2/2024 9:22 AM
3/2/2024 9:21 AM
3/2/2024 9:21 AM
3/2/2024 9:17 AM
3/2/2024 9:04 AM
3/2/2024 8:57 AM
3/2/2024 8:57 AM
3/2/2024 8:38 AM

3/2/2024 8:31 AM
3/2/2024 8:28 AM
3/2/2024 8:21 AM
3/2/2024 8:14 AM
3/2/2024 8:14 AM

3/2/2024 8:01 AM

3/2/2024 8:00 AM
3/2/2024 7:58 AM
3/2/2024 7:57 AM

3/2/2024 7:50 AM
3/2/2024 7:49 AM
3/2/2024 7:49 AM
3/2/2024 7:46 AM
3/2/2024 7:46 AM
3/2/2024 7:45 AM
3/2/2024 7:44 AM
3/2/2024 7:43 AM

3/2/2024 7:43 AM

3/2/2024 7:41 AM
3/2/2024 7:41 AM
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On general

Swimming?

New washrooms, updated canteen,

Indoor skate park and pool

We need a WHOLE recreational facility. Rink, pool, pitch, gym
Larger warm area with a canteen

water filtration for filling water bottles

pool gym etc.

See longer comments re: fitness facilities. This seems to only benefit team sports but does

little to encourage individual fithess/recreation.

Pool

Need a sportsplex

Hockey arena, wellness center like in Truro and pictou

Better seating with accessible ramps

Double ice pad, walking track, gym, pool

New seating

New multi use complex

Just make it modern

Accessibility for aging grandparents and for mobility challenged people.
A public gym, in door pool

multi surface ice

A walking track would be awesome

Walking track

Add additional sporting areas

Canteen seating

Extend the parking to across the street

Canteen isn’t open a lot. A warm room or viewing room that is warm
Updates all around

It would be nice to have a complex lik either Berwick or West Hants. e
Some new canteen options, more handicap accessible

It's so busy, it really deserves an upgrade

New facility

Should be an Indoor pool and arena. The waste heat from the rink heats the pool
Kentville is over due for a new arena

Need updating to be similar to the other facilities in the valley. Be more inviting feeling
A walking track, new seating, a community gym, more meeting spaces

Indoor pool for year round exercise programs.
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3/2/2024 7:39 AM
3/2/2024 7:34 AM
3/2/2024 7:34 AM
3/2/2024 7:26 AM
3/2/2024 7:17 AM
3/2/2024 7:17 AM
3/2/2024 6:57 AM
3/2/2024 6:44 AM
3/2/2024 6:44 AM
3/2/2024 6:42 AM

3/2/2024 6:37 AM
3/2/2024 6:37 AM
3/2/2024 6:34 AM
3/2/2024 6:21 AM
3/2/2024 6:17 AM
3/2/2024 6:15 AM
3/2/2024 6:11 AM
3/2/2024 6:08 AM
3/2/2024 6:05 AM
3/2/2024 6:00 AM
3/2/2024 5:50 AM
3/2/2024 5:37 AM
3/2/2024 5:37 AM
3/2/2024 5:33 AM
3/2/2024 5:30 AM
3/2/2024 5:13 AM
3/2/2024 5:13 AM
3/2/2024 5:01 AM
3/2/2024 4:50 AM
3/2/2024 4:29 AM
3/2/2024 4:04 AM
3/2/2024 2:56 AM
3/1/2024 11:58 PM
3/1/2024 11:32 PM
3/1/2024 11:25 PM
3/1/2024 11:04 PM
3/1/2024 11:03 PM
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A walking track. Second ice surface . A gym.
Larger dressing rooms and referees room
Everything

A new multi-use facility is absolutely required for the Kentville area. There is opportunity to
partner with the municipality to accomplish this

An area for athletes to have open gym.

Improve heating

Accessible ice surface

Updated and accessible

Build a new one

Additional ice surface, indoor swim pool

Better seating, more comfortable seating if possible.
Invest in a new facility

Gym

Multi ice surface, canteen, warm room, dressing rooms
Modernizatiion, comfort

Indoor walking track or fitness facility

A gym/weight room, walking track, observation deck for skating, better amenities and canteen

An inside pool. A eat in canteen. Better ticket window. Needs to feel warm and welcoming..
when and if | go there. | feel out place

See list above to come up to satisfactory requirements

Heated, better selection at canteen, better seating, general updates
SWIMMING POOL

More parking and updates to arena

heat

A gym for the public would be great

More parking ,and more available canteen

A two pad arena would be much needed in this area. We could also add a gum portion to it or
even a new curling club like Berwick has done.

Better canteen, better dressing rooms/shower facilities. Better washroom and bleachers

Double arena surface, fitness center, gymnasium, Rockwall should all be together.
Heated rink, indoor swimming pool

Indoor walking ring, canteen with seating, gym area , more than one ice surface, multi purpose
room, bigger warming room

Improve warm room

Recreation multiplex including ice surfaces, curling club, pool, walking track and gym facility
?

Washrooms; accessible seating; more parking; updated dressing rooms

Larger warm room
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3/1/2024 10:52 PM
3/1/2024 10:49 PM
3/1/2024 10:41 PM
3/1/2024 10:37 PM

3/1/2024 10:00 PM
3/1/2024 9:58 PM
3/1/2024 9:54 PM
3/1/2024 9:53 PM
3/1/2024 9:48 PM
3/1/2024 9:40 PM
3/1/2024 9:32 PM
3/1/2024 9:30 PM
3/1/2024 9:27 PM
3/1/2024 9:21 PM
3/1/2024 9:20 PM
3/1/2024 9:19 PM
3/1/2024 9:15 PM
3/1/2024 9:11 PM

3/1/2024 9:10 PM
3/1/2024 9:07 PM
3/1/2024 8:54 PM
3/1/2024 8:53 PM
3/1/2024 8:52 PM
3/1/2024 8:47 PM
3/1/2024 8:40 PM
3/1/2024 8:34 PM

3/1/2024 8:33 PM
3/1/2024 8:32 PM
3/1/2024 8:20 PM
3/1/2024 8:12 PM
3/1/2024 8:11 PM

3/1/2024 8:10 PM
3/1/2024 8:09 PM
3/1/2024 8:07 PM
3/1/2024 8:07 PM
3/1/2024 8:06 PM
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Kentville Centennial Arena - Community Survey

Improve the dressing rooms and adjacent washrooms, seating and parking/flow.
Too late to try , let the other towns do what kentville obviously doesn't care to
A new rink

We need a sports complex with an indoor pool.

Swimming pool

A pool

Indoor pool

See above

Indoor pool facilities, ice surface with walking track upstairs, meeting rooms, library
Indoor walking, public swimming.

All

i'm sure anything would be appreciated

Pool

Indoor walking track

Better bleachers would be appreciated. And update to washrooms and dressing rooms would
be good as well.

Better ice surface, better seating area ( both warm and cold areas), walking track, programs for
seniors

Bleachers and dressing rooms need upgrades
Pool

A new arena or recreational facility to accommodate growing numerous of hockey partipates.
Upgrade the parking and washroom facilities. The rink is very cold compared to some newer
facilities and the bleacher stands would be more comfortable if actual, individual seats.

An indoor pool

Every thing

Could it use a bit of a glow up, sure. Is it worse than Canning? Nope. It's adequate!
We need 2 ice surfaces

See comments from #10

Bathrooms change rooms cafeteria

It needs to be updated the population is increasing

A multi sport facility, pool, courts, gym

Need multiple ice surfaces. Gym. New modern facility

Pool

Parking, seating

dressing room upgrades

Build a new multi purpose complex.

An additional ice surface would be beneficial and a modern curling rink would be wonderful.
A walking track would be nice

Heaters
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3/1/2024 8:04 PM
3/1/2024 8:04 PM
3/1/2024 8:01 PM
3/1/2024 7:57 PM
3/1/2024 7:50 PM
3/1/2024 7:49 PM
3/1/2024 7:36 PM
3/1/2024 7:26 PM
3/1/2024 7:20 PM
3/1/2024 7:18 PM
3/1/2024 7:15 PM
3/1/2024 7:12 PM
3/1/2024 7:11 PM
3/1/2024 7:10 PM
3/1/2024 7:02 PM

3/1/2024 6:46 PM

3/1/2024 6:45 PM
3/1/2024 6:42 PM
3/1/2024 6:42 PM

3/1/2024 6:40 PM
3/1/2024 6:40 PM
3/1/2024 6:26 PM
3/1/2024 6:20 PM
3/1/2024 6:18 PM
3/1/2024 6:16 PM
3/1/2024 6:14 PM
3/1/2024 6:11 PM
3/1/2024 6:05 PM
3/1/2024 6:02 PM
3/1/2024 6:00 PM
3/1/2024 5:50 PM
3/1/2024 5:47 PM
3/1/2024 5:47 PM
3/1/2024 5:46 PM
3/1/2024 5:36 PM
3/1/2024 5:34 PM



331
332
333
334
335
336
337
338
339
340
341
342
343
344
345
346
347
348
349
350
351
352
353
354
355
356
357
358
359
360
361
362
363
364
365
366
367
368

Kentville Centennial Arena - Community Survey

All new

Non ice related events

Pool, loop to walk/exercise

Arena/pool/ multi sports complex

Walking track

Gym, walking track

Fitness Center walking track

Walking track and gym

Parking, seating, better canteen

Updated washrooms would be appreciated

upgrades to bathrooms and dressing rooms need to be bigger.

Should be a triplex , kentville and area continue to grow

More service like apple dome

Better parking. Better equipment for ice surface

An indoor pool

The whole place needs to be updated

Walking gym conference room

Listed above

See above

Need to tear it down and rebuild with accessible everything for multiuse.
New build including a curling facility

Would be beneficial to have a walking track

all

Parking/seating

A new facility..2 pad ice surface pool etc

Better dressing room

Up-to-date canteen that offers coffee, warm drinks, and others with a consistent hours
2nd ice surface

Accessibility and inclusion

A second ice surface go give more diversity in the organization and ice sports
Seating

New more modern facility

It would be nice to see a variety of upgrades but required might be a stretch.
Being warmer

4 plex with more ice availability

Gym, pool, curling bowling alley

As above

Feels old and dated, still feels the same as it did the in 80s and 90s feels old compared to
other local arenas
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3/1/2024 5:29 PM
3/1/2024 5:25 PM
3/1/2024 5:23 PM
3/1/2024 5:23 PM
3/1/2024 5:22 PM
3/1/2024 5:18 PM
3/1/2024 5:18 PM
3/1/2024 5:18 PM
3/1/2024 5:16 PM
3/1/2024 5:16 PM
3/1/2024 5:10 PM
3/1/2024 5:05 PM
3/1/2024 5:00 PM
3/1/2024 4:56 PM
3/1/2024 4:54 PM
3/1/2024 4:49 PM
3/1/2024 4:47 PM
3/1/2024 4:46 PM
3/1/2024 4:45 PM
3/1/2024 4:45 PM
3/1/2024 4:44 PM
3/1/2024 4:43 PM
3/1/2024 4:43 PM
3/1/2024 4:41 PM
3/1/2024 4:37 PM
3/1/2024 4:37 PM
3/1/2024 4:36 PM
3/1/2024 4:35 PM
3/1/2024 4:31 PM
3/1/2024 4:31 PM
3/1/2024 4:27 PM
3/1/2024 4:26 PM
3/1/2024 4:22 PM
3/1/2024 4:17 PM
3/1/2024 4:13 PM
3/1/2024 4:11 PM
3/1/2024 4:07 PM
3/1/2024 4:06 PM
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General upgrades to existing amenities. Nothing overly fance is required in Kentville to
continue providing this service but signs of falling apart are noticeable throughout

Accessibility

Broomball,

Major upgrades are needed
List is in question 11

It wouldn’t hurt to have something there to keep people’s attention if you have to be there for
say a tournament or multiple games for example. If you leave the rink in between games there
are no guarantees you will have a place to park. Chances are good you will not

2 ice surface

Needs updating

See list above

A gym

Extra ice surfaces. Newer curling

Parking. Heated canteen area. Bigger washroom

Improved wifi, dressing room 7 door needs to be bigger, glass could be improved for visibility
Larger regulation ice surface

New arena with walking track/ warm room and better locker room washrooms
Upgrades to all facilities.

More parking and a larger warm room. Updated seating

A new facility not necessarily in kentville.

Park seating heat

A larger referees’ room with a properly functioning washroom and shower.
Busy hockey area - really need a multi surface facility

Swimming...lap pool and kid area/water slide or wave pool, large gym, indoor basketball courts,
indoor track etc

Different options of activites

no spacific

New arena

Another rink, pool, walking track, possibly a gym
Warm with new seating

All

Walking areas

Look at the facility in Truro - houses ice arena, pool, walking/gym facilities that is under one
roof.

Indoor pool for winter activities

Coffee shop

A whole new multipurpose rec facility is long overdue.
Better warm up space

Locker rooms and parking need too priority
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3/1/2024 4:06 PM

3/1/2024 4:06 PM
3/1/2024 4:03 PM
3/1/2024 4:01 PM
3/1/2024 3:57 PM
3/1/2024 3:55 PM

3/1/2024 3:51 PM
3/1/2024 3:49 PM
3/1/2024 3:49 PM
3/1/2024 3:47 PM
3/1/2024 3:46 PM
3/1/2024 3:46 PM
3/1/2024 3:45 PM
3/1/2024 3:45 PM
3/1/2024 3:44 PM
3/1/2024 3:42 PM
3/1/2024 3:42 PM
3/1/2024 3:42 PM
3/1/2024 3:38 PM
3/1/2024 3:35 PM
3/1/2024 3:33 PM
3/1/2024 3:33 PM

3/1/2024 3:30 PM
3/1/2024 3:29 PM
3/1/2024 3:25 PM
3/1/2024 3:23 PM
3/1/2024 3:23 PM
3/1/2024 3:21 PM
3/1/2024 3:18 PM
3/1/2024 3:17 PM

3/1/2024 3:15 PM
3/1/2024 3:13 PM
3/1/2024 3:12 PM
3/1/2024 3:11 PM
3/1/2024 3:10 PM
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Kentville Centennial Arena - Community Survey
Would also like to see “old timer” hockey in addition to the adult shinny. Sometime for people
over 65 could safely play a pick up hockey game
Better seating for elderly people and others with mobility challenges

| think the facility should be turned into a tri-plex - arena, swimming pool, and curling rink with
a walking area

More variety of things to do in winter.indoor swimming would be great. Not all people have the
ability to travel to wolfville or Waterville to swim.

Should be set up more like the berwick apple dome or the new hants county rink. It would allow
for more activities and a place for people to run etc in the winter

washrooms, warm rooms

New rooms, better bleachers, better canteen

Another ice pad (obviously need a new space to make that possible),
| understand it's very old

More parking

A new arena with a fitness centre

Indoor walking, pool, basketball court, accessible washrooms

More parking

There should be zero capital money put into the building, it is what it is and needs to stay that
way.

Pool, basketball courts, meeting spaces, curling rink.
Pool, 2 rinks, hotel

Gender neutral washrooms along with the current ones. Improve the hot water supply to the
washrooms. More healthy options at the canteen.

A second ice surface
An up to date arena for on of the most popular rinks in the area

Pool, gym and track, or double surface ice to accommodate the growing population in the
valley.

walking area, pool, fithess/exercise programmes
Rink

It would be nice if it could support more activities through some more flexible, multi use
spaces. If facilities were upgraded to allow it to act as a refuge for people in the event of
storms/natural disasters

None

Better seating, cleaner more modern bathrooms,

Walking area, accessible seating

It would be incredible to have an indoor pool & squash facility, as well as a fithess space/gym.
All amenities require modernization

Pool

Indoor pool, indoor gym

| think a new complex with an indoor pool, a multisport room/fancility would greatly improve
this town.

Community room
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3/1/2024 3:09 PM

3/1/2024 3:08 PM
3/1/2024 3:08 PM

3/1/2024 3:04 PM

3/1/2024 3:03 PM

3/1/2024 3:02 PM
3/1/2024 3:02 PM
3/1/2024 3:01 PM
3/1/2024 2:58 PM
3/1/2024 2:58 PM
3/1/2024 2:58 PM
3/1/2024 2:56 PM
3/1/2024 2:56 PM
3/1/2024 2:55 PM

3/1/2024 2:53 PM
3/1/2024 2:50 PM
3/1/2024 2:48 PM

3/1/2024 2:47 PM
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3/1/2024 2:44 PM
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3/1/2024 2:39 PM

3/1/2024 2:33 PM
3/1/2024 2:33 PM
3/1/2024 2:28 PM
3/1/2024 2:28 PM
3/1/2024 2:27 PM
3/1/2024 2:25 PM
3/1/2024 2:20 PM
3/1/2024 2:17 PM

3/1/2024 2:16 PM
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New bi-pad

More parking

Replacement of the building

More public recreation availability.

New comfortable rink.

Accessibility for those with disabilities

Updates

See above. While physical upgrades are needed, the staff are amazing!
Indoor pool, fitness centre

Swimming pool

We need to replace our aging arena , | do feel it is well kept and we are proud of it .
Accessible seating. Clean washrooms and changing facilities.

Updates seating and bathrooms

Kentville has needed a modern facility for ages

Indoor Walking area

Improvements upgraded warm room

A gym with a walking track and longer hours of operation that. A indoor pool so people could
swim year round.

Larger facility with accessible options

Make it a little warmer for people and no some can't do the steps to go to warm room and try to
watch as others stand in your way

A track

More public washrooms

Walking track

Additional fitness facilities.

More parking

New facility is needed desperately

Water fountain

Indoor swimming and tennis courts

Food options, dry land training, community rooms
A multipurpose building is what’s needed in the town.
Separate seating

More space

Additional parking and I’'m not sure about the efficiency of the arena power / operating systems
or if it needs upgrades

| think Thom could definitely use a new rink possibly even a twin pad would be perfect. | think
there’s all kinds of user groups needing it and it's very highly Sought after

A new facility is the way to go, much needed in area

Dryland training facility. Cheaper than a second ice surface but can be used to augment
existing programs.
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3/1/2024 2:16 PM
3/1/2024 2:15 PM
3/1/2024 2:12 PM
3/1/2024 2:12 PM
3/1/2024 2:12 PM
3/1/2024 2:11 PM
3/1/2024 2:08 PM
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3/1/2024 2:00 PM
3/1/2024 2:00 PM
3/1/2024 2:00 PM
3/1/2024 2:00 PM

3/1/2024 1:59 PM
3/1/2024 1:59 PM

3/1/2024 1:58 PM
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3/1/2024 1:56 PM
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3/1/2024 1:49 PM
3/1/2024 1:49 PM

3/1/2024 1:48 PM

3/1/2024 1:47 PM
3/1/2024 1:47 PM
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Just needs to be fixed up

An entire new arena would be great for the town

Better sitting for seniors

More ice and a community room that can be rented out
Washrooms between the locker rooms

| dont know if new amenities is the way to say it but if in fact extensive work is going to be
done to upgrade the facility then | think the town should go "all in" and put all of the ice sports
in one building. Create a space for figure skaters, hockey players, curling etc. Warm rooms
that are accessable and comfortable all the bells and wistles. There is no point in going half
way.

Bathrooms
we need a better sports complex in the area
Additional ice. Indoor pool. Curling facilities. An all in one facility.

Better score screen, better washrooms, showers are run down, dressing rooms offer no privacy
to females,

In addition to the mentioned improvements to amenities, we would like to see “Promotional
Boxes” aka “sky box"where corporate Parties gatherings could be held in association with an
event

Better seating

to have the pool enclosed and to be accessible year round

More dressing rooms. A walking track would be great

Private rentals

The growth of the events at the rink, seems to have out grown the current facility.
A nicer warm room or meeting area would be great

Multi-use centre with track, gym, pool and rink

Larger parking area, heated dressing rooms, updated washrooms

Indoor pool

Roller hockey , roller skate

New building with a walking track and space for athletes to warm up prior to practice
As stated

Its due time

Walking track

Two ice surfaces, new seating, a gym, pool, and community meeting spaces.
Needs a refresh

Better washrooms and parking

Water bottle filler

Walking track

Water filling stations

Indoor pool and gym with a track.

Another ice surface would be nice, better seating and heaters for spectators.

More ice surfaces. pool. Indoor walking track
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Better parking

More modern seating, and dressing rooms, bathrooms
Heat lamps

Upgraded seating, heaters in the stands, sound system.

Lights on the ice for community events, shows, and hockey games. Netting around the arena
that can be easily pulled up. A larger entryway.

A multi sport complex would be ideal. Kentville is a growing community with a young, active
population. A multi sports complex would provide a controlled environment for participants to
train with the latest equipment and amenities. Communities that have access to these
resources are generally healthier and happier than those areas that do not have access to
such resources. Communities that participate in sports and recreation form strong bonds
through physical activity and networking. These opportunities also help keep youth out of
trouble and inspire children to develop their passion and focus on their goals.

Better arena seating
Heating units for dressing rooms and fans

We need something more. As more room for parking and host to others things like a pool area
amd Exercise room/ track we as a family spent more then 10 hours a a week there for minor
hockey game and practice. There is nothing to do for parents there they can’'t even work from
there as the warm room retails for wifi

It's been really fascinating to see how smaller towns across NS have really made their rinks
places for the whole community, and multi-use. From walking tracks, to libraries, and locations
to access community services, a place to display local artist’s work, indoor plants, party
rooms, vending machines for all hours access to snacks and drinks, there have been some
really unique ideas. Having more than 1 ice pad would be great as well, and could be great for
attracting/establishing tournaments to our area.

Canteen / walking track

The area should be more of a community hub then an ice sport location. A rink, rec center,
library, public bathroom, warming center all in one facility. It would keep staffing and costs
similar. You can stop paying rent or for upgrades to a privately owned library building that is full
of religious paraphernalia. Among other reasons.

Vending machines, heat

Walking track

Toilets. Wheelchair accessible features including warm room.
Upgraded seats & heating

Dressing room washroom and canteen

dry floor arena pad, available year-round

Maybe have indoor floor hockey or another area for in door basketball
Walking track

Accessible warm room. My grandfather wouldn't be able to stay in the cold rink, but he also
wouldn't be able to tread upstairs for a spot to sit either.

As above
Indoor Walking track

Another Ice service would be nice for minor hockey and a warm room that’s wheelchair
accessible would be nice

Parking , public washeooms and dressing groom washeooms need to be upgraded. Arena
lighting above the ice surface needs to be brighter.

Heaters in the bleachers! 2
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3/1/2024 1:08 PM

3/1/2024 1:06 PM
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2nd ice surface
Dressing room washrooms

Indoor walking track , second ice surface to prevent it being closed or cancelled ice times
whenever the school needs to use it for tournament .

More ice times, another ice surface. We are growing and more people are living and working
here. We have outgrown a single arena for our town.

Accessible washrooms. Family washroom.
New bathrooms, more accessible seating
Canteen

Public walking trail and gym.

We need both a new skating rink, gym, curling facility, pool. We multiplex would be HUGE for
our community and bring more people in.

N/a

Walking track

More parking, warmer

A new complex

Better seating, standing area with tables, bar, nicer bathrooms, better lighting
A new arena like in New Port or Windsor.

Washrooms

Maintained/managed skate loans

Accessible year round rec center facility

A way to raise and lower the netting for ice shows

Larger dressing rooms, additional ice pads are needed to keep up with the growth of hockey
and other ice spots in the area

Heat in stands, could be coin operated

| love the option of skate sharpening there. We haven't used the canteen much as it's never
really open when we're there. More skate trainers. Heaters for the stands. Electric doors that
are on all of the time.

Swimming pool, gym

A new multi ice pad facility. Even with Berwick; canning, Acadia and west Hants we still don't
have enough ice time slots

Gym

Accessible ice access & washroom

New facility

Better seating, bathrooms updated, more parking

Parking

It would be great to have more multi-purpose space or more space for different activities
Pool, bowling, walking track

As mentioned before / pool, gym, weight room, hot yoga, indoor track, proper FREQUENT
public transit

Gym/workout area. Warm viewing area.

It would be great if Kentville had an indoor pool
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3/1/2024 1:06 PM
3/1/2024 1:06 PM
3/1/2024 1:05 PM

3/1/2024 1:04 PM

3/1/2024 1:04 PM
3/1/2024 1:03 PM
3/1/2024 1:03 PM
3/1/2024 1:03 PM
3/1/2024 1:01 PM

3/1/2024 1:00 PM

3/1/2024 1:00 PM

3/1/2024 12:59 PM
3/1/2024 12:59 PM
3/1/2024 12:59 PM
3/1/2024 12:58 PM
3/1/2024 12:56 PM
3/1/2024 12:56 PM
3/1/2024 12:55 PM
3/1/2024 12:54 PM
3/1/2024 12:53 PM

3/1/2024 12:51 PM
3/1/2024 12:50 PM

3/1/2024 12:50 PM
3/1/2024 12:50 PM

3/1/2024 12:49 PM
3/1/2024 12:48 PM
3/1/2024 12:48 PM
3/1/2024 12:48 PM
3/1/2024 12:47 PM
3/1/2024 12:47 PM
3/1/2024 12:47 PM
3/1/2024 12:47 PM

3/1/2024 12:46 PM
3/1/2024 12:43 PM
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565 We actually need a whole new sports facility 3/1/2024 12:42 PM
566 A whole new arena 2/29/2024 1:08 PM
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Q13 Do you think a new ice rink facility or a new recreational facility is
needed in Kentville?

Answered: 859  Skipped: 162

Ye -
e'S a.new 79
ice rink...
Yes -
es . anew 172
recreational...
Yes -
es b(?th a 507
new ice rink...
No 108
0 100 200 300 400 500 600 700 800 900 1000
ANSWER CHOICES RESPONSES
Yes - a new ice rink facility 8.38% 72
Yes - a new recreational facility 20.02% 172
Yes - both a new ice rink facility and a new recreational facility 59.02% 507
No 12.57% 108
TOTAL 859
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Q14 Please mark the top three indoor recreation spaces most needed in
Kentville. Please check up to three (3).

Answered: 859  Skipped: 162

Additional
indoor...

A
)

Gymnasium 129

©o
~

Climbing Wall

Indoor pool 600

Meeting/recepti
on rooms

L
5

Multi-use

indoor facility 392

Arts and
crafts center

IS
o

Performing
arts center

N
&

Weight/fitness
room

264

Sports courts

(basketball,... 180

Classroom spacefl 10

Covered tennis

courts 3l

Covered ice

rink 410

Indoor Soccer 20

Oth
er (plegse 05
specify)

100 200 300 400 500 600 700 800 900 1000

o
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ANSWER CHOICES RESPONSES
Additional indoor recreation spaces are not needed 4.89%
Gymnasium 15.02%
Climbing Wall 11.29%
Indoor pool 69.85%
Meeting/reception rooms 4.66%
Multi-use indoor facility 45.63%
Arts and crafts center 4.66%
Performing arts center 5.59%
Weight/fitness room 30.73%
Sports courts (basketball, volleyball) 20.95%
Classroom space 1.16%
Covered tennis courts 3.61%
Covered ice rink 47.73%
Indoor Soccer 2.33%
Other (please specify) 11.06%
Total Respondents: 859
# OTHER (PLEASE SPECIFY) DATE
1 WEIGRIEEE Walking track 3/28/2024 11:32 AM
2 HleldEeEll PicklebLl 3/28/2024 9:34 AM
3 Fled=eEll Pickleball. 3/28/2024 8:43 AM
4 Curling 3/28/2024 8:41 AM
5 Why was the old KCA gymnasium torn down? 3/28/2024 7:40 AM
6 Community Space WEIRENIERE Walking track, weight room, meeting facilities 3/28/2024 7:35 AM
7 WWELRIEEE Walking/jogging track 3/28/2024 7:21 AM
8 You will do as you please. and fight all the way. 3/28/2024 6:40 AM
9 Curling rink 3/28/2024 6:16 AM
10 WELERIEEE Walking area 3/20/2024 7:57 AM
11 WELSERIEEE Walking track 3/19/2024 11:45 AM
12 o=zl | suspect in the near future there will be demand for an indoor pickleball space 3/12/2024 12:59 PM
13 A multi-use facility could satisfactorily house many of the above suggestions and 3/10/2024 5:08 PM
would be a wonderful meeting place for all members of the community, rather than a few who
have need of the arena right now but will grow out of it, as we did.
14 WEL RIS Indoor walking track 3/8/2024 4:10 PM
15 =ledeEll Pickleball court 3/6/2024 5:37 PM
16 SelllEfsliElis Whatever ice rink you decide on, turn it into a roller rink in the summertime! 3/4/2024 11:12 PM
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WEIGENIERY Walking track

Why would you put indoor soccer as an option, there’s already one!
EEGlllel Badminton court

OennlIAS sEe=8 Community space,many of the above exist here or nearby - compliment
don't duplicate!!

@l)lsl8 Dont know

| do t kjow
Pickleball

@)=l flood drains

Pickleball courts

Love the walk trail at Acadia

rock climbing wall! Not bouldering...
Housing

XD Pool

Anything to help draw people into Kentville

Pickleball & tennis courts

Educational course auditorium with small stage and seating area.

NETRRIIE A new rink
Cafe/ restaurant/gym/library/meeting rooms/

EECIGIGEIR | = dbell SIEE Ll Pickle ball, skateboarding, basketball
Second rink

Multiple ice pads/surfaces
WEIGENIERY Walking track
S CICILEICIl Skate park

@IE!d I'm unsure

Hled=orell Pickleball

I think it would be good to look at this from a profit perspective. As someone who
works in the performing arts, there are plenty of venues within the immediate area that can be
used. There’s very little in the way of indoor swimming, climbing walls, gyms, etc. in the
valley, with the exception of Acadia (but non-students don’t want to go there, and | don't want
to drive 20 minutes each way to work out)

Spaces to rent out to host birthday parties

Community Space m WELWNIEEE Seniors track,

meeting room your 3 choices are to narrow Covered Ice rink, indoor pool, meeting and
classroom facilities, seniors centre, walking, running track, fithess work out room. New Curling
Club ice surface,

Kentville is spending g way too much on recreation and not enough on what matters
Updated curling club

Hotel/Motel

m Arts and crafts have plenty of space in the town, we have indoor soccer, we
have Center stage, the hub, the rec Center. We need a pool and A year AROUND or close to
RINK, and even better if it had a fithess Center for town members! Like Berwick!!!
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3/4/2024 9:10 PM
3/4/2024 8:41 PM
3/4/2024 4:06 PM
3/4/2024 3:36 PM

3/4/2024 1:12 PM
3/4/2024 8:27 AM
3/3/2024 3:55 PM
3/3/2024 3:22 PM
3/3/2024 10:52 AM
3/3/2024 8:25 AM
3/3/2024 8:03 AM
3/2/2024 1:45 PM
3/2/2024 1:17 PM
3/2/2024 9:34 AM
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3/2/2024 7:38 AM
3/2/2024 7:27 AM
3/2/2024 7:10 AM
3/2/2024 7:05 AM
3/2/2024 6:44 AM

3/2/2024 2:58 AM
3/1/2024 9:21 PM

3/1/2024 9:11 PM
3/1/2024 8:44 PM
3/1/2024 8:08 PM
3/1/2024 7:30 PM
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WWEURIEEY Indoor walking track
WELNIEEE Walking track

Needs to be a 2-4 ice pad facility put in

Other E\e]§l=]

Basketball X WAIETED multi use centre that includes pool rink basketball

and volleyball with an indoor track

Pickleball WWEISNEEHE Indoor courts would be a very popular item (tennis or

pickleball). A dual pad ice surface to replace Kentville with a walking track for seniors

curling facility

Indoor walking area

Roller skating/ blading rink

New curling facility

Walking track

Accessibility is Kentville biggest issue
Indoor baseball facility

New curling rink with ice rink
Walking track

Indoor football

Walking track

Speed skating and indoor track and

community rooms
Restaurant
Curling Rink
@)l None
Something with an indoor running track
Walking track
Walking track

Covered ice rink with two ice surfaces

I gymnasium floor that can handle ball hockey and its use of regular composite sticks.
The group | was in for this sport are left without a place to play because of the wear/tear of the
hockey sticks.

PEEN Darts,
WWELGERIE®E Indoor track
Exercise equipment room , room for seniors

WEIENIER Walking track

Indoor multiplayer field/courts

Basketball  Community Space NERRIE | believe that kentville would benefit

greatly with. Multi use facility they have the soccer dome, a rink, b-ball court, gym, rooms to
rent for bday parties further gives the facility multi uses.

A 2 rink facility would be ice

WEIGENIERY Walking track
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3/1/2024 6:43 PM
3/1/2024 6:20 PM
3/1/2024 5:48 PM
3/1/2024 5:34 PM
3/1/2024 5:14 PM

3/1/2024 4:47 PM

3/1/2024 4:45 PM
3/1/2024 4:40 PM
3/1/2024 4:28 PM
3/1/2024 4:12 PM
3/1/2024 4:10 PM
3/1/2024 4:07 PM
3/1/2024 3:56 PM
3/1/2024 3:50 PM
3/1/2024 3:46 PM
3/1/2024 3:34 PM
3/1/2024 3:30 PM
3/1/2024 3:20 PM

3/1/2024 3:10 PM
3/1/2024 3:10 PM
3/1/2024 3:09 PM
3/1/2024 3:04 PM
3/1/2024 2:46 PM
3/1/2024 2:44 PM
3/1/2024 2:30 PM
3/1/2024 2:18 PM

3/1/2024 2:17 PM
3/1/2024 1:57 PM
3/1/2024 1:52 PM
3/1/2024 1:48 PM
3/1/2024 1:44 PM
3/1/2024 1:42 PM

3/1/2024 1:39 PM
3/1/2024 1:38 PM
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Walking track

The community needs two covered ice rinks

running/walking track

Twin ice surfaces

Walking track

Indoor walking/running track. Could be roller/inline skating

times too

I think for the size of the Town of Kentville, it has more than enough recreation
spaces. If we are talking about serving a larger population than the Town, then that's a
Regional issue, not a Town issue.

Dry floor arena

WELGERIEEE Indoor running/walking track
WEIGENIERY Walking track

Indoor ultimate Frisbee

Curling club

SEURER Saunas
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3/1/2024 1:36 PM
3/1/2024 1:32 PM
3/1/2024 1:31 PM
3/1/2024 1:27 PM
3/1/2024 1:25 PM
3/1/2024 1:25 PM

3/1/2024 1:20 PM

3/1/2024 1:14 PM
3/1/2024 1:10 PM
3/1/2024 1:06 PM
3/1/2024 1:03 PM
3/1/2024 1:02 PM
3/1/2024 12:49 PM
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Q15 Please write in the number of people in each age group living in your
household:

Answered: 851  Skipped: 170

Number

—-8 25 114
5&under &

——— 181
6-9

.7__T'0'3_ 209
10-14

Y 148
15-17

7 96
18-24

4
25-35

e ———— D)
35-44

. |49
45-54

B 74

55-64
'I_- 51
65+
0 100 200 300 400 500
[ ] [ P 3
os [ 5 [ W 8
[ o
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Number
1

5 & under 64.77%
114
6-9 78.70%
181
10-14 65.11%
209
15-17 86.05%
148
18-24 66.67%
96
25-35 50.32%
78
35-44 38.33%
133
45-54 48.81%
143
55-64 47.92%
69
65+ 46.46%
46

25.57%
45

19.57%
45

32.09%
103

12.79%
22

27.78%
40

47.10%
73

61.10%
212

50.85%
149

51.39%
74

51.52%
51
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3

4.55%
8

1.74%
4

2.18%
7

1.16%
2

4.17%
6

2.58%
4

0.58%
2

0.34%
1

0.00%
0

1.01%
1

4

3.41%
6

0.00%
0

0.31%
1

0.00%
0

1.39%
2

0.00%
0

0.00%
0

0.00%
0

0.69%
1

1.01%
1

5

1.70%
3

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%
0

162 /175

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

10
0.00%

0.00%

0.31%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

TOTAL

176

230

321

172

144

155

347

293

144

99
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Q16 What is your approximate annual household income?

Answered: 851  Skipped: 170

Under $25,000 21

Under $75,000

Under $150,000 304
Over $150,000 217
say
0 100 200 300 400 500
ANSWER CHOICES RESPONSES
Under $25,000 2.47% 21
Under $75,000 18.33% 156
Under $150,000 35.72% 304
Over $150,000 25.50% 217
Prefer not to say 17.98% 153
TOTAL 851
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Q17 If you have any further comments that you would like to be

considered as part of this study, please provide them below.

Answered: 250  Skipped: 771

RESPONSES
Please build something!!!!

Kentville needs a two pad!! Ice is needed in this valley and not enough ice around to facilitate
that need in the valley. | developed goaltenders from Windsor to Bridgetown. Having a two pad
centrally located in Kentville would be a huge boost and benefit not just for Kentville but for the
valley community as a whole.

A new multi use athletic facility is absolutely needed in our area, but it would make more
sense to put it in New Minas. More central and lots of undeveloped land near highway ramps.
Love to see an indoor pool for year round use, easy to get to without having to navigate a ton
of traffic lights and one way streets.

Regular maintenance on the rink would go a long way. | feel we do need more of an actual rec
facility.if we want our town to have a demographic of young families we need things for them to
do

| am not saying that we don't need a new facility, just that we would probably not use it
anymore than the old facility.

It would be nice to invite visiting teams to kentville for sport. Not canning where there are no
amenities. Additional ice time would help develop kids and the sports they play.

Kentville needs to invest in a facility that will allow investment into our community. A better
facility means games, events, tournaments that will bring more people into the town

In regards to a new recreation facility, an indoor aquatic facility is absolutely needed in the
area. Knowing how to swim is a necessary life skill and accessibility to swim lessons is
severely lacking in Kings County. Parents shouldn't have to fight eachother online for spots in
swimming lesson classes which are filled within minutes. The need within the community is far
greater than what is available at the present time and that needs attention because it has been
that way for years. In regards to the Kentville arena specifically, its viability is dependant on
whether this new recreational facility is going to come to fruition. In the original info given to
the public back in 2022, the new proposed facility was supposed to have two ice surfaces. If
this new facility is going to be built, it makes no sense to put taxpayer's money into revitalizing
the current Kentville Arena.

Many homeschoolers in area would benefit from another week daytime skate.

We need a rec centre! People are traveling to acadia Waterville and greenwood to exercise.
Most are just not exercising during the long winter months due to the inconvenience. It would
be a great thing for the community. Throw some saunas in while you're at it. Please, let's get
the process started. Or just stop talking about it. The topic just feels like a manipulation tactic
at this point. Election coming up?

The rink desperately needs more parking! There's not enough. When there's any event at the
rink there is then no parking for the fire department!

Must stay in the town of kentville to draw people and keep the town growing.
Thank you
Thanks!

The rink should only be replaced if a cost-benefit analysis shows that it is not economically
feasible to keep and upgrade the existing facility.

N/A
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DATE
3/28/2024 2:29 PM

3/28/2024 2:01 PM

3/28/2024 1:36 PM

3/28/2024 1:18 PM

3/28/2024 11:50 AM

3/28/2024 11:34 AM

3/28/2024 10:57 AM

3/28/2024 9:51 AM

3/28/2024 9:19 AM
3/28/2024 8:53 AM

3/28/2024 8:50 AM

3/28/2024 8:45 AM
3/28/2024 7:36 AM
3/28/2024 7:06 AM
3/28/2024 7:01 AM

3/28/2024 6:50 AM
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The people can not afford any additional taxes for another facility, add climbing wall, etc to the
facility by the school. people are struggling

| think the valley needs a new recreational facility but that doesn’t necessarily need to be in
Kentville. Kentville taxes should contribute to a joint recreation facility with neighbouring
municipalities

N/A
It is very nice to reach out to the residents before making decisions! Thank you!
A indoor pool is needed.

Larger seating area, host larger community events, pickleball courts, multi purpose facility ,
indoor pool ( a must). Ice rink

This arena was good in its day; however, it is time to upgrade and breathe new life into it.

Give the the old rink a really up-to-date makeover Fix up the parking lot improve the lighting
Get another 50 years use out of this rink

Na

| support a new facility to include two hockey rink surfaces, new curling sheets and an indoor
track. This could bring more events such as curling championships to the town, and more
options for scheduling of hockey. However, such development also requires the development
of a hotel to provide places for participants to stay without needing to book hotels up to 40
minutes away. More visitors staying in town will help support existing businesses and promote
more economic growth such as new eating establishments and attractions.

Build a sports centre. Windsor and Berwick have awesome sports centres. Why not in
Kentville.

If feasible, Centennial Arena should be kept running for the foreseeable future. Even if a new
sportsplex is built, there will still be a need for this arena. There are no guarantees that the
sportsplex will actually be built in Kentville, so we will still need our own arena. Many of the
decisions will be made beyond the control of the Town. this ensures we will still have a facility
to call our own.

A new rink/recreational centre similar to Berwick new facility is needed in Kentville
As a kentville resident I'd rather not have a new facility if it is going to increase my taxes
A facility in comparison to Cole Harbour place would be ideal.

A new facility that would include swimming pool, ice rink(s), basketball / volleyball, tennis
courts, pickleball, meeting spaces.

If there is a new rec facility with a rink, is it possible to keep running the old rink as well? It is
really hard to get ice time, so two rinks is not a bad thing! And with the warmer winters, it's
becoming harder and harder to pond skate, so indoor rink facilities will be needed!

Truro shouldn't be nicer than Kentville
Thank you for doing this A new facility should be in the Center of town - on the same spot
Kentville needs a new multi use recreation centre.

The exterior of the building needs cleaning, especially the side facing the road. Looks like
mold. Maintain what you have first!

Thanks for asking!

| would benefit from Kentville having an indoor pool since the cost of Acadia University's indoor
season pass is high and requires transportation to Wolfville.

Please build a new facility, | am surprised you have to do a survey to learn that we need this
for the past 25 years

I've lived in kentville for 50 years and it would be a welcome change especially with young
grandchildren playing sports
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No
The town needs this type of facility for future growth.

An indoor pool as a part of recreation facility is desparately needed, in addition to separate rink
facility.

this rink has been around for a good many years, maybe thinking of moving it to a more
accessible place and | do not mean to Coldbrook ,New Minas, etc, but at least give those
outside of town coming in a better experience even if you only change the parking would be a
help.. feel for all those hockey players, figure skaters etc that use it a lot and no place to
park..

I think an indoor rec facility would help both the community and could bring in revenue for you
(the town) as an investment as well. | believe a YMCA type facility where there is a pool,
gym/fitness complex or facility, and rink would be cool as there is not one with all 3 in
surrounding areas. This would put all 3 of these in demand facilities in one spot being both
convenient, and sought after. Although there is Acadia, it is quite busy and being a couple
towns over, it is not always worth the drive. This potential new facility could bring convenience
and could be quite popular if it was to happen. There are ones in Halifax, Dartmouth, Pictou
County, Yarmouth, ect. Kentville prides itself on being a "Recreation Hub" and this addition
would further that mission.

Make the rink warmer

Don't spend taxpayer's money on facilities if the facilities are not going to be properly
maintained.

I would rather have an additional options vs an updated rink
Please look at a multiplex, ice, pool, performance space, adequate parking....on a bus route.

With the Valley population growing and the need for fitness for children and adults having a
large modern new facility would attract and increase visitors to the Kentville area, Good luck

We need housing not more recreational facilities. Isn't that obvious?

Would love to see the opportunity for indoor roller skating in the summer especially in the
evenings; a multi surface rink would be amazing. Complete with good sound and lighting
systems for fun events as well as the possibility of entertainment venue. An indoor pool would
also be fabulous because Waterville is kind of small, out-of the way, and Acadia's pool is
getting dated, and also has high demand + distance.

Need a 2 ice surface facility to accommodate all of the ice demands in the area.
Thank you for taking community intel

An indoor pool would be nice, but thats only for luxury because | don’'t want to drive to
waterville greenwood. There’s already an indoor soccer field which can and is used for other
events. And there are already two indoor spaces in the town hall that are used. The firehall can
be booked for weddings and bigger events. And there’s the meadowview hall that could be
used for town events, would be beneficial for them as well having more business. Why build
more spaces that won't get used?

Sometimes renovations are sufficient as compared to building brand new, Think of
complimenting current community spaces as compared to competing with them Whether it be
in the town or nearby, Think of what you're going to have to charge people for a brand new
facility and whether or not that will be truly accessible.

A good model would be the Pictou county wellness centre 2 ice surface s, 1pool, weight and
fitness area, walking track, basketball/volleyball courtesans also has meeting rooms. Our
municipal area would hugely benefit from this.

New Curling Rink in a new recreational centre.

| really love the Kentville rink. It reminds me of my childhood but | understand that things need
to be upgraded and It may be time for Kentville to upgrade. | hope they keep some of the old
school character.

Curling rink and fitness room would be nice, also a board room for team sport meatings
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ICE CREAM TRUCK
It would be great for the town to have a second ice rink facility

A wrap around new recreational facility that includes a new rink, curling, gym, cafe, day care,
stores that are related to sports should be part of the plan to replace the rink somewhere in
Kentville or with other municiplaties.

My children have always been involved in a swim team year round which doesn't allow us to
stay in the community but an inside pool would allow for this and also | have considered
swimming to be a lifesaving privilege. Many schools could add this to their curriculum. It would
also be of benefit to employ many young people in the community. It would be an asset to see
our young community members involved with something socially beneficial. It would bring the
young and seniors together in a social setting. The benefits mentally and physically would be
amazing. Thank you so much for taking the time to read this!

STOP WASTING THE TOWNS MONEY ON THIS NEEDLESS DRIBBLE, TOWN MUST
MAINTAIN THE ARENA AS BY LAW! DO NOT BUILD NEW COMPLEXES WHEN YOU
ALREADY HAVE BUILT A RECREATIONAL FACILITY BY KCA. YOU NEED TO ESTABLISH
A PROPER STORM DRAIN STRUCTURE BEFORE YOU CAUSE ANY FURTHER DAMAGE
TO RESIDENTS HOMES!! TAKE RESPONSIBILTY, DO WHATS IMPORTANT AND NEEDED
FOR THE TOWN INSTEAD OF PLAYING AND DESTRACTING FROM THE FLOODING
TRUTH!

Kentville is a growing community, a wonderful town. | like to imagine us having a community
centre where sports and culture are accommodated. An indoor pool! Courts for pickleball,
squash, an indoor walking track. An art gallery, sound stage for music and theater. Thank you
asking these questions, | really feel that Kentville is ready for a multitude centre. Make it nice,
architecturally pleasing

This initiative has been ongoing for over 10 years. Multiple needs assessments over the years.
Just decide and move forward or keep going with what you have.

Income should not be part of this survey

Before building a new facility please look at the fact that current facility's have not been
maintained properly for decades (think of the outdoor pool) it would be a shame to see
something new built, only for it to fall to shambles because of mismanagement. There are so
many lower income families in Kentville who help prop up the tax base, but are very rarely able
to use the facilities built and "maintained" with their money.

24 hour fitness !
NA

| also attend the home show at the arena. | don’t feel that a new rink is needed. The one we
have works fine. An appropriate indoor pool would be a nice addition to the valley. Gymnasium
space is plentiful in our local schools and we already have the indoor soccer facility- please
don’t waste money by building a new rink.

Kentville should have a top notch facility like berwicks but it should also have an aquatic
facility like truros- so more swim programs can be offered year round and off er more
programming as the valley grows

Any racquet indoor courts such as tennis, pickle ball, squash or racquetball

| live alone at the moment, but | have family and friends in Kentville who would be very happy
to have indoor facilities that included more than a hockey rink.

N/a

Kentville and the valley need a new sport plex. Taxes are too high for this town not go have
one.

This area is in dire need of a multi-use facility. Acadia's infrastructure is crumbling, and can't
be relied upon to service the needs of the growing population... and all the youth in this area.
An indoor pool would provide year round access for swimming lessons, exercise for all, swim
teams. A better arena would help facilitate all the hockey that takes place. A multi-use area for
court sports and indoor running track / adaptable space would go a long way to many
community programs and healthful activities. While winter Herr isn't as long as many other
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parts of the country, there is a limited amount of indoor activity for those winter months and
more space / options are needed in this area. Look at the facilities available in every other
county... while Kings is lacking.

Kentville needs a multi-use recreation facility similar to the Apple Dome in Berwick

Nothing at this time

If Kentville isn't part of the partnership with the municipality for the creation of a new rec.
facility - gyms, indoor pool, rink, they should be. This is desperately needed and long overdue.
Other, smaller communities have them and they are reaping the rewards - hosting large
sporting events.

Build housing
Need a combinations of free accessible activities along with events that will bring in revenue.

Kentville in such an incredible community with beautiful spaces for recreation however it could
be so much better. Outside of hockey/skating and other organized sports there are far fewer
recreation opportunities for families to access during the winter. An indoor pool would be
absolutely ideal as it is very difficult to access swimming lessons at Waterville pool due to
spaces filling up so quickly. Also a space to host birthday/ pool parties would be highly
utilized!

N/a

Kentville really needs a multi use facility, indoor track, weight room and indoor pool. Our
population is growing and our winters are long and cold. We pay high taxes and this would be
an excellent community investment.

So encouraged to see this survey!
NO

| have booked the Lewis Millett often and other facilities like that, and would certainly book
birthday parties or sports related activities at a new Kentville facility if one was available.

People in the Kentville area have been begging for a new Leisure Centre for years.

Buy the post office building and the two residential/commercial houses between it and the
firehall, use that space and the existing rink land to build a recreation facility. Would benefit the
grocery store and other businesses in the downtown. These type of facilities need to be in the
town core, NOT out by the industrial park.

It has been lovely seeing the investment into bike parks, skate board facilities etc. we really
need year round facilities that support all ages and community involvement. Year round swim
lessons, year round walking, social engagement is lacking.

The arena is quite cold. | realize this is necessary for an ice surface haha but it is definitely
one of the colder ones around. It's nice to see Kentville having a bit of a resurgence, but we
are still seeing businesses closing - a new facility would bring more people to the area. An

indoor pool facility would employ many youth and help bring money in during winter months.

Only thing | can say is a new arena is a huge upfront cost, but the technology now used has a
huge savings over daily operations. The new multiuse QPlex in NB costs one quarter the
operations cost of the 70's single use arena in Quispamsis. Saving can be found, too in rebuild
on existing foundation, like in Newport.

Need make so you can draw all ago to Kentville if it from kids playing sports to needing
lessons to a play were people of all ago can get out for exercise like somewhere walk in winter

NA

A designated group of volunteers is needed to help plan and deliver the outline of events from
this facility. | personally tried to contact someone regarding a craft fair during the Apple
Blossom event and was told that one person looked after that... even 3 months before the
celebration, there were no plans in place! Crafters set their calendar of events 6-8 months in
advance and this binds the hands of many who could use a facility. The present platform of
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oversight has long been outgrown and it is necessary to revamp the facilities management
structure.

I am the chief engineer at the Kings Mutual Century Centre in Berwick and | have a few ideas
going forward if indeed Kentville does build a new arena. Feel free to contact me at any time.
Thanks, John DeEll 902 670-6084

A new rink facility and a inside pool facility. Let’s get kentville updated with the times. | was
recently to Rossland BC. What a facility they have. Amazing

We need to provide space for our summer activities to continue in the winter. Again, there’s no
space for these activities ( scooter, skateboarding, walking, pickle ball, basketball) in the
Winter. The high number of attendance for these activities mentioned have no facility in the
winter. Where do we go? Also not everyone is into playing Hockey. Let’s be fair to all active
communities during the winter blues.

Indoor pool Indoor Tennis Indoor Recreational facility Kentville has needed all of the above for
decades.

More actives that are available for all kids will make a better and safer community, being busy
at the rink will make a huge difference overall for the town of Kentville

This place could have a walkin clinc to ease pressure on the VRH
Nil

| believe there are some specs to be made (such as possibly adding a gym/workout area) that
could really spike development especially in women’s hockey.

It's time for a multi functional recreational facility similar to what Truro and South shore has.
Time for an upgrade in the Arena..getting old..
Kentville needs to stop talking about this and take action.

If a new facility is built it should house all the things together eg. rink, pool, gym, soccer
space. We have all but the pool at the moment in different spaces and different degrees of
usefulness but I'm not sure this is where the money should go at this time

It is time for an indoor facility to come to the Kentville area. The older population is growing
with very little places to go and exercise. | have been to many recreational facilities in the
maritimes. It is amazing to see the number of people that go out to the walking tracks that
circle around either an ice surface or indoor turf. These large facilities allow a track to be used
at all times.

We need a facility comparable to a YMCA. Great for all ages. Pools, ice, weight room, workout
programs. We were members of the Langford, BC YMCA and it was an amazing facility.
Something comparable is definitely needed in our area.

I am constantly on the road driving to other communities to swim or for my son to play
basketball. Swimming is one of the only ways | can exercise for my condition, and spending
an hour just to get to a pool is very frustrating. Thete are so many wo derful recreation
opportunities, but basketball and swimming are ours, and this just isn't the town for either of
those.

We really need a proper regional pool both for competition, but also a side pool for children.
Right now the pools available to families is terrible.

| really can't say if the facility needs to be replaced as | have never been inside, but | know
that facilities/resources in the way of fithess and recreation are lacking in Kentville, and the
greater valley area. | don't know what fees are charged, but it would need to be such that
residents don’t feel a significant increase on their taxes. | would much rather pay $80/month
for a gym membership if I'm actually using it rather than seeing further tax increases. Just
something to think about. A second round of surveying might be needed once more plans are
finalized, to ensure that the “big picture” is actually meeting the needs of residents.

NA
NA
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We love Kentville and have really enjoyed getting more and more involved in community
events. A multi-use facility would be phenomenal for the town - similar to the Louis Millett
complex would create so many opportunities to keep things “local” - there isn't much for
useable spaces like this right in town!

It would be great to have a walking track in the rink

Please do not build another facility on the backs of taxpayers

A facility design similar to the LCLC or Dartmouth Sportsplex pool would be amazing. A pool
facility with child pool separate from an adult pool, water slides, splash pad, hot tub/whirl pool
large change rooms...etc

| think the greatest need and desire is for an indoor pool as there are a lot more ice surfaces in
the area then indoor pools. The ideal space would have an indoor pool for lane swimming and a
separate kids play pool. Add to that a gym for basketball, weight and exercise room.
Rooms/space to rent for martial art or boxing classes. A large open space when you walk in
with room for food venders if an event is going on or the farmers market. 2nd to this we provide
a plan to add a rink and use the waste heat from the rink to head the pool. Go big and make
this a destination place. Keep it close to downtown and on public transit. This will make people
want to live in Kentville and developers want to build density here.

Kentville is going town and the area is not worth trying to hold onto for another 25 years. It is
tome to look at a new facility's.

Hopefully this happens. Thanks for the opportunity
| believe the citizens of Kentville deserve a new facility and would support it

I would like to know the thinking or ideas behind this survey, what do you have in mind or are
considering? Whya surver now? Thanks

New town council is needed!

Whatever happened to the monies set aside for putting lights on the little league ball field when
Kentville electric was sold? Most likely were forgotten about or buried in the general accounts?

Need new rink two surfaces enough parking and hotel

The building is out dated. And it's been there for so long | don't even notice if anything is going
on. | just assume some hockey thing is going on And never bother to pay attention to it.

Kentville needs a multi-function indoor center with heated indoor pool (with waterslide), activity
center (indoor play areas), indoor walking loop, more activities for seniors and children

It would make our town so much more engaged if we had a facility!! It would bring in more
business for our neighbors, and activities that would be accessible for those in low income
housing as it would be easy to access!

Na

The only indoor pools are Waterville and Acadia, both look like they are need of repair and 20
mins from Kentville

The arena needs a major overhaul or a rebuild somewhere else to bring the town into the here
and now. The current space has been fantastic over the years, but it is starting to really show
its age. You spend a lot of money upgrading, or you put that tax money into something that will
benefit a wider group of people of all ages. It would definitely be used.

Pickleball courts and indoor pool would be great

Our area can support/justify a multiplex - the need is for a multiplex with more than one ice
surface, a pool and a track. The soccer dome covers soccer.

It's only going to cost more doing a new facility 10 years from now. We owe it to our kids and
those that visit our nice town to have an up to date facility
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A few activities | would like to see during the summer months at the arena would be roller
hockey, ball hockey, open roller skates for families.

An new rink would be nice. However the current one is functional. What we do not have are
other rec options such as indoor (all-season) swimming pool, indoor courts (basketball,
tennis....) climbing wall, mini put, some areas like at playdium, bowling. Some entertainment
for all ages

None

| just want to be able to take my son skating

| think an indoor pool and a fithess center would be an awesome thing to have in the local

community. Everything always seems so out of the way and not much to do in kentville! | think

this would add a lot of attention

| would prefer to see involvement from the County versus just Kentville. The new facility in
West Hants looks ideal to me with a sport court vs a soccer field. However, an artificial turf
and track outside the facility would also be great.

A new large facility would be nice for kentville

Thank you!

A new shared facility with the County of Kings would make most sense as they are also
working on a feasibility study.

We need a new multi use fitness facility with an indoor pool, walking track and ice surface.

A new facility would create economic, social and athletic opportunities for our community.
However constructing and new facility with increased financial burdens to the end user is not
sustainable. We need to control and lower user costs for recreational facilities.

The current curling rink is not in a good location due to parking and flooding of the river (which
is only get worse). A new combined rec centre could incorporate a new space for that sport.
Don't build anything on the Kentville flood plane!

| have said this before and U will say it again. To move on and keep Kentville a destination
spot for all activities a new indoor facility is the smartest way to go for the town. It should get
started as soon as possible.

She be a triplex

The town has done a great job keeping up an older facility. It could use accesibility to a warm
room.

We have lived in 5 different cities/towns across Canada- all of which had an indoor pool that
was well used. We used to go swimming every week as a family and now going swimming a
few times a year. It is the ONE thing that the Valley is missing- not a hockey rink. We have

enough of those. A proper NEW indoor pool would attract so many more professional young

families to the Valley. We desperately need this.

An updated facility for sports in Kentville is needed to replace the dated arena which requires
upgrades. One that includes a pool.

Would love to see programs /events at a new facility for community as a whole. In addition to
the sports, leisure use of the ice. The odd high level game, performances etc

Please make sure that if discussions are held regarding a new facility that all possible
interested parties are invited to the table.

This regional needs a large multi use facility similar to the LCLC

| definitely think our community needs something like a multi- purpose arena! It would bring
alot of people in and give people something to do! And keep everyone active!

A modern multi purpose facility for the area is a must. Traveling, both for minor hockey and
figure skating, as well as for work and seeing the facilities available in other towns and the
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many community events that happen is a new, modern dacility and then coming back to ours
is very disheartening.

Area around access Ns would be a great place for a new facility, potentionally leading the way
to a new hotel, and immediate access to the highway and close enough to downtown to
provide local revenue. Please make this happen

Should have a facility like the apple dome in Berwick. Have a gym with cardio and weights
that’s reasonably priced similar to apple dome, walking track, rink, a couple rooms for fitness
classes that can be rented out for events, and if Kentville needs a new curling rink (I don’t
know if they do?) throw that in there too. If you had indoor pickle ball | think it would be
popular. No pool. Too expensive to maintain and already have outdoor pool in town. Bring larger
events here needs a bigger facility and nicer. Long term it is what Kentville needs to keep
families in Kentville.

| believe we need a new facility centrally located that allows people of all ages and from
different locations to participate in a variety of activities (not just arena related activities).

No

N/A

No need to cover more natural land with more concrete make updates to existing spaces.
It would just be great to have a new arena. Kentville and community deserve it!

Equal opportunity for all kids to have equal time at the rink

Multi use centre very much needed, with accessibility for all. (Curling, hockey, swimming,
gym, walking).

Indoor swimming pool would be amazing as swimming lessons are highly sot after plus it
would be wonderful to offer our students year round employment in such a rewarding position.
Climbing wall or ability to expand gymnastics would also be fantastic. A new rink with better
parking valley wild players could be proud to call their own would potentially bring a higher
calibre of female hockey to the area if it had upgraded amenities

An improvement in rec facilities is an investment in our community that will benefit all ages
and sectors in our area.

The food has always been good. The staff usually friendly but things need a update
yes get a qualified programmer to redo this questionnaire.

with the aging population, an indoor swimming pool would be better than an ice rink, every town
has an ice rink but there is few options for swimming

New facility needed

Whichever option is decided, hockey officials need a larger dressing room with properly
functioning washroom and shower facilities.

Look at the Collicutt Centre in Red Deer AB for a good example of a recreational facility
N/A

Think we should keep both the kentville rink and get a new rink and recreation facitility hard to
find ice times for everyone.

It's time to bring the rink into the 20th century like other towns in the valley

Kentville needs a multi purpose recreational facility which includes an indoor pool and multi
functions -basketball volleyball pickleball fitness centre etc like truro and sackville have. If you
want to draw more people to kentville, you need to have more than just baseball and soccer
fields and an outdoor pool that never warms up

As stated lower recreational budget and put on long term debt. Win-win

| think it is time for Kentville to move to a Tri-plex Recreational Facility. Have more than one
option under one roof.

Thank you for all that you do.
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long overdue for a recreational complex to serve the Valley. There has been "talk" of such a
facility, but no action yet. Missing out on big potential. Currently we drive half an hour for
swimming lessons.

This feels like the Town is going down the road of survey after survey and this whole process
is long overdue. A needs assessment, then a feasability study, then another study to hire
someone to do another study on the rink on if it needs to be upgraded or replaced. This is on
top of this one, and many previous surveys and studies. The Town needs a twin pad ice
facility, with supporting amenities (pool, gym.... whatever is decided) but the constant surveys
drags a process that is now into 10 years. It is long overdue to take a position on this, there is
a long history of providing some of the best facilities in Nova Scotia which unfortunately is now
a thing of the past. Sorry to be blunt but as a long term tax payer in Kentville i am getting tired
of all the money spent telling you the same thing over and over.

Would be nice to have more open times at Soccer dome afterschool or on weekends (Sunday).
It ends mid March and would be nice if it extended to May.

NA

Now is the time to build something more modern and with greater appeal. Many families are
not competitive sport families, but do exercise, swim, and value time with fithess-related
activities. Build a whole new complex, and give the fire department more room for their
members, access, parking, etc. It is long overdue for a department responding to over 500
calls per year, and all the necessary meetings and training in changing times for their roles as
well.

We need more ice time

We absolutely need an indoor pool facility in Kentville. Access to Acadia pol is limited and the
facility is not community focused and Waterville is too small and the same. A facility like the
Base in Greenwood offers would draw people to the community!

Kentville is really missing an opportunity by not having a modern rec facility. Our family also
participated in competitive swimming.

Thanks for putting out this survey, it's great that we are thinking about increasing services here
in Kentville.

Indoor pools lose money

We need a nice recreational facility that is open to all groups for a variety of sports. A person
should not have to travel too outside communities for recreational purposes. The town of
kentville should be purchasing land to increase the size of their green space.

Please, please, please move forward with the Regional Recreation Facility that has been in
discussion with the MoK and Wolfville. This region needs more recreation space to
accommodate our growing population! Please make it easy to get to (highway access) so we're
not required to drive far out on rural roads or adding congestion to our existing infrastructure.

Not at this time

A new competitive ice surface is needed and the Centennial arena should become the
recreational facility

Please build a new recreational Centre in the Coldbrook business park to accommodate
Kentville & Coldbrook

A multi surface rink would be nice but not if it wasn’t downtown. The current rink location is
ideal and hopefullly drives some retail traffic to downtown vendors. An indoor pool is sorely
needed for this part of the valley. Kentville is a leader in recreational services in the valley,
let’s keep improving and not lose anything! Thank you for putting out the survey.

Kentville could 100% use a facility that had a gym, rink and pool. Options locally are limited
and would be nice to have something else to use!

Consider a partnership with YMCA or an investment partner, such as Rogers/Bell, etc., to bring
about the right multi-use facility for the Town and the area. With municipal strategies outlining
large growth targets for both the immediate and long-term, we need a strong vision and long-
term planning in place to see this done properly.
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| appreciate how well kept town facilities are and how great staff are !!!
Survey is timely
A multiplex next to the highway to cover the area would be amazing for the area,

A new recreation facility would be great with a gym, fitness facilities, walking track. An indoor
pool would be a huge asset.

Some of the questions overlap so the results may be skewed.

I DO think a new multi use facility is needed BUT | DONT think it needs to be within the Town
and could and should be a joint regional project

Please definitely build a new twin pad ice rink soon as possible. It's definitely much needed in
the community.

| think the exsisting rink needs to be replaced, and the current property used for additional
assisted living facilities, much like Kings Riverside across the street.

great recreational facilities attract young families and healthcare workers

| hope the town of kentville realizes now is the time to go all in on our own facility. Berwick,
Windsor have built two beautiful, modern up to date facilities that we should have in our area.
We need a modern facility that meets the needs of everyone.

Time for a New Rink
Tired of this stinky cold outdated rink!!... Kentville needs better!!

We will never encourage young families to remain here or move here without upgrading our
sport facilities

N/A

We've been really impressed with the activities, programs, and facilities since moving to
Kentville in early 2023.

Maybe there could be a couple of tenants to contribute to income for the space such as
massage or physio Also more parking is needed. It would be great if there was a healthy snack
smoothie coffee vendor of some sort that could be open even independently from the venue if
they had a separate entrance: subway, pita pit, cultures cafe, local food answer to that—
farmers market vendor solution.

We spend a great deal of time watching our grandchildren participate in sports. And use the
rink our selves for public skating. Mos5 communities close by have new larger modern
facilities. Spending more money simply to maintain a 57 year old building is wasteful. Do the
bare minimum to keep it operational u til a new facility can be constructed

We would love to see a new recreation center and upgraded arena!
My son said the showers could use fixing

We travel around the province often for hockey and we are desperately lacking in an indoor
recreation facility. Multi ice surfaces would largely help the ice shortage that occurs every year,
making it difficult for children to all have reasonable ice times for practicing throughout the
week. An indoor pool is also something kentville is lacking.

Currently we are unable to host any tournaments here in the valley because of the lack of ice
surfaces! Adding a 2 pad would increase the ability for both minor hockey and female Hockey
to both host tournaments. When high school teams host tournaments they shit down arenas
for 4 days and we lose our ice times! This could be the same for figure skating, sledge hockey
and broom ball! This would mean more revenue for the valley by bringing in teams from all over
the maritime! Our middle school hockey team is also not able to have practices times because
of the lack of ice available! And the number of games they can play are limited to ice times!
Physical activities are essential for our younger growing population and provides such a
positive environment for both our boys and girls to develop social skills and develop life long
skills!

We should be a hockey hosting town. With a multi pad arena, wr could help small businesses
in our town

174 /175

3/1/2024 2:06 PM
3/1/2024 2:05 PM
3/1/2024 2:01 PM
3/1/2024 1:58 PM

3/1/2024 1:58 PM
3/1/2024 1:50 PM

3/1/2024 1:50 PM

3/1/2024 1:48 PM

3/1/2024 1:46 PM

3/1/2024 1:44 PM

3/1/2024 1:40 PM
3/1/2024 1:40 PM
3/1/2024 1:38 PM

3/1/2024 1:38 PM
3/1/2024 1:37 PM

3/1/2024 1:36 PM

3/1/2024 1:32 PM

3/1/2024 1:31 PM
3/1/2024 1:28 PM
3/1/2024 1:28 PM

3/1/2024 1:26 PM

3/1/2024 1:25 PM



231

232

233

234

235
236
237

238

239
240

241

242

243

244
245
246

247

248

249
250

Kentville Centennial Arena - Community Survey

Please look into a new Complex | think the town really needs it Once that happen maybe a big
hotel will build here to so we can actually host hockey tournaments for minor hockey in are
back yard instead of travelling amd spending are money in different communities

Public bathrooms are more important than a new rink.

Again, | think for the size of the Town of Kentville, it has more than enough recreation spaces
to serve its residents. We are very lucky! If we are talking about serving a larger population
than the Town, then that's a Regional issue, not a Town issue. The main thing that is missing
in this region is a decent indoor pool. But again | don't believe that is a Town issues, but needs
to be looked at Regionally between all the Municipal units it will serve.

We would love to see a facility similar to the Emera Centre in Liverpool or the similar facility in
New Glasgow. Two ice surfaces in one venue would be ideal. When paired with an indoor pool,
you have a facility that would greatly increase access to physical activities for families. It
would also draw visitors and hockey teams. We are certainly at a disadvantage in the valley
compared to other areas with lower populations.

It has been a long time since Kentville has an upgraded ice rink
It's time build a new rink.

Stop wasting money! Use it to rebuild infrastructure! We need better water/sewer and roads!
Not higher taxes to skate or swim!!!

| provided extensive focus group input a couple years ago when the county was looking at a
rec facility development, and have asked several times since to see the final report. Don't
think it's ever been publicized formally.

Love the location of Centennial arena..it has parking and is close to lots of other amenities..

Hard survey to answer. When the kids were little we were at the rink all the time for Can Skate,
school programs, and open skate times. Now, we do not go at all. | would like to see a hard
surface walking loop around the arena, especially with Kings Riverside across the road. It
would be a great opportunity for safe indoor walking.

We are long overdue for a new recreational facility, in addition, even to our current arena. We
have noticed an influx of people living and working in our town and area (which is great, we are
awesome!) We are in need of a more accommodating space for a growing population, including
a multipurpose facility with indoor soccer, basketball courts, weight facility/fitness center,
indoor pool, walking track, etc. Maybe something to model off of facilities in HRM or Truro.

A second ice surface would be useful. Replacing the current rink isn't necessary but ADDING
another ice is. As hockey, ringette, figure skating etc (hopefully) become more inclusive
demand will grow. Adding ball hockey/lacrosse etc in the summer could offset some costs ?

The arena is a great facility. One of best around. Parking is a problem. If a new facility was to
be built I do not think the existing arena should be demolished. It could be used for an extra
ice pad in winter and house other things in the off season. But Kentville is in need of a
multipurpose facility which could include an indoor pool, gym and ice surface.

Build it by Access NS and maybe we could get a new hotel in the area with better facilities.

As much as I'm harking on more ice slots for female hockey, we desperately need a pool that
isn’'t in a deletion center or controlled by the university. Our daughter swims competitively at
the outdoor pool in Kentville but once that closes options are limited

A multiuse sports facility with a rink, pool, bowling, fitness centre, event rooms, etc. would be
so valuable to Kentville! If you look at Summerside, PE CUP location it is beautifully built and
so functional. Plus the spaces could be used for not only lessons, but parties, camps, etc.

If only upgrades are done to the existing rink, it could use a new coat of the current blue paint.
The color is great but it is peeling again.

A sportsplex is a much better plan moving forward

We need proper transit and encourage active transportation. Consider upgraded bike racks and
charging for ebikes and vehicles.
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